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Appendix A - list of consultation submissions and attendees at DCC workshop



?.:(%3!19&'+.($H#$%&1&';=>@!A.+1?.:(%3!25*7%35!9&'$*#3%+

1. Submissions from stakeholders

25,$5<:5%:=>: |

Submission
no. Name Title, Organisation
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2. Submissions from private individuals
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no. Name
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3. Submissions from Dublin City Council workshop on 2014 Bus Public Service Contracts

Submission
no. Name Organisation
@ ?7*&GB!Y#<5+11%3W/H )*%'%$0!9&((585!1.1 (%'
IP! 9((*B!-'C*5FI[&'$#8.5! | 9/#%*I&G!?.:(%3)*#'+,&*$!9&<<%ERFHES9%F0!9&.'3%
! t! t!
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IL! ?7*&GB!Y#<5+11%3W/H )*%'%$0!9&((585!1.1 (%'
Y&/'INO#'T ! 1.:(%'A.+!
N&.%+5!2/&*$5' A.+ITUW*5#!
[#*0'h.++50! 1.:(%"9%%$0!9&.'3%(
T WOOS![#S SO+ [#$3$/5F+19&#3/1h%*5
9&'&*IEqQN5#F0 1.:(%"9%3$0!9&.'3%(
J=! t! t!
J>! t! t!
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4, Attendees at Dublin City Council workshop on 2014 Bus Public Service Contracts!

Chairperson
Professor James Wickham, TCD

Speakers

Ms Anng Graham, NTA (Member of Public Transport Sub-Committes)
Or Edgar Morgenrath, ESAI

Ms Derval Cummins, Emst and Young

Mr David O'Conner, DIT (Member of Public Transport Sub-Commitiee)
Dr Brian Caulfisdd, TCD

Mr Brendan Finn, ETTS (Mamber of Pubiic Transpon Sub-Cammittes)

MC
Ms Edel Kally, Dublin City Counc

Dublin Bus
Derry O'Leary, Planning Manager (member of Public Transport Sub-Committee)

Donal Keating, Operations Manager
John Ryan, Regulatory Affairs Manager

fus Eireann
Paul Neary

Louise Shorten

Railway Procurement Agency
David King, Transport Manager (Member of Public Transport Sub-Comeitiee)

Danay Vaughan, Operations Manager

Taxi Unions
Jerry Brennan (Mambar of Public Transport Sub-Committes)

Chartered Institute of Logistics and Transport
Walter Carpenter

Coach Tourism and Transport Counsil of Ireland
Gerry Mullins {member of Public Transport Sub-Committee)

Matthews Coaches
Frankie Watters

Competition Authority
Han Nie, Economist
Harry ©' Rahilly, Cace Officor

Engineers Ireland Roads & Transportation Sogiety
Eoin O Cathdin, Chartered Engineer/Chairman
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Chartered Institute of Highways and Transportation
Eoin O'Mahony

NIA
Mr Jeremy Ryan

Norths'de Partnership
Matthias Borscheid

IBEC
Kevin Mooney, Trade and Transport Executive

SIPTU (Dublin Bus)

John Murphy, Assistant Organiser, Transport Sector
Stephen Hannan, President, Traffic Section Committee
Fran McDonnell

Mr Ciardn Cuffe

Dun Lacghaire Rathdown County Council
Tom Mc Hugh, Director of Transportation

Anne Devine, Senior Englneer

South Dublin County Council
John O Connar, Senlor Executive Engineer

Rublin City Coundl

25,$5<:5%:=>; |

Councilior Andrew Montague, Member of Transport and Traffic Strategic Policy Committee and

Chairperson of the Public Transport Sub-Committee

Councillor Sheila Howes, Member of Transport and Traffic Strategic Policy Committee

Michael Philips, Director of Traffic/City Engineer
Brendan O’ Brien, Head of Techmical Services
Eoghan Madden Senior Engineer, Road and Traffic Planning

Chris Manazira, Senicr Executive Engineer, Road and Traffic Planning

Conor O'Leary, Executive Engineer, Road and Traffic Planning

Kieran Mc Giynin, Senior Executive Engineer, Traffic Management and Control
Mary Hussey, Semior Executive Engineer, Traffic Management and Control

Paul Russell, Senlor Executive Officer, Finance Department

Beian White, A/Executive Manager, Roads and Traffic
Esther Hickey, Administrative Officer, Roads and Traffic
Mr John Fennessy, Administrative Officer, Roads and Traffic

Stephen Mickey, Senior Staff Oficer, Roads and Traffic
Carme! Curran, Clerical Officer, Roads and Traffic

Rob Ingram, IT support

Shaun Keane, IT support
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Appendix B — Detailed schedule of consultation responses
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Question 1: How can the new public transport contracts best ensure a good quality of service is provided to passengers?

;;"4+§/3£'<):>- Response Sub-category Submission Number Summary of comments
3'88-57'<)=@ category
0AB 3456%&4'C"-$%,1 3,-*D-5D")E' FG H-%%*,-%*'-,'-'8%*%8"8',14'&"554*,'$464%" E'#"+'+456%&4+=
3456%&4 '
0ARJ 3456%&4'C"-$%,1 3,-*D-5D")E' BJ>'BG ()*+%D45-,%)*)*')K '754+&5%7,%64'&)*,5-&,'54C"%5484*,+'4
3456%&4 #4=
0AG 3456%&4'C"-$%,1 3,-*D-5D")E' Jr ()*+%D45-,%)*)*')K '754+&5%7,%64'&)*,5-&,'54C"%5484*,+'4
3456%&4 #4'-+'K4$$'-+'-$$)K%*L'E)5'%**)6-,%)*'ES)8') 745-,)5=
0AM 3456%8&4'C"-$%,] I-++4*.45' B;1>'09=0>'.B>'F.>'FB>'FJ>' | N87)5,-*,",I-,'75)6%+%)*")E'#"+'+456%&4+'54E$4&,+'7-++4*'4
<44D+ 1.;G>'1B;G>'19;J>'B1>'BJ>B
JF
0A9 3456%8&4'C"-$%,] I-++4*.45' B/>'BF N87)5,-*,',1-,'75)6%+%)*")E'#"+'+456%&4+'54E$4& ,+'7-++4* 4
<44D+ %*&$"D%*L',1)+4")E'#"+%44->' 14%5'+,-EE'-*D',14%5'&"+,) 845+
0A/ ' 3456%8&4'C"-$%,] |-++4*.45' OM;.>".F;1>'F/>'F.;.>'FG>' <OP'+1)"$D'&)*+%D45'&-55?%*L")",'-'546%4K'Q'+"564?")E'7-H
<44D+ FG;F *44D+=
OA. ' 3456%&4'C"-$%,1 ()+,"E'3456%8&4 .0>'..>'1B N*'+"77)5,)E'75)7)+-$'WES4D"&4+'&)+,"-*D'%*&54-+4+'+,-*D-!
+456%&4=
OAF' <4,K)5R'S4+%L* | <4,K)5R'S4+%L| F/' S464%)784*,"E'-*)645-5&1%*L'7)$%&?'E5-84K)5R'KI%&I'K)"$
75)6%D4'E)5',14'D4643%)784* E'7T"#$%&'+456%&4'&)*,5-&,+'9
$)*L',458="014'7)$%&?'E5-84K)5R"'+1)"$D'URY"-&&)"*,'%*"
,5-*+7)5,'7)$%&?'D)&"84*,+'+"&I'-+'38-5,45'05-64%'-*D'ES)8',|
<-,%)*-$'N*,4L5-,4D'T"5-$'05-*+7)5,'()88%,,44="
OAl" <4,K)5R'S4+%L* | <4,K)5R'S4+%L| FJ;0>";G>'BB>'JO U))R',)'N*,45*- %)*-$'#4+,'75-&,%&4=
OAB' <4,K)5R'S4+%L* | <4,K)5R'S4+%L| F/>FJ ($4-5$?'D4E%*4D"*4,K)5R'-+'+4,'#7?',14"<OP=
0AJ' <4,K)5R'S4+%L* | <4,K)5R'S4+%L| FG V871-+%+4D',14'%87)5,-*,'5)$4" ) E'#"+',5-*+7)5,'KI%&I'l-+'#44*"
)",$%*4D'%*'14'S47-5,84*,"\E'O5-*+7)5,W+'X38-5,45'QHR64$'
3"+,-%*-#$4'05-*+7)5,'Z2","54" [/} ./W'-*D',| 4'<OPW+'D5-E,'
+,5-,4L?'X./F/'[%+%)*'E)5',14\54-,45'S"#$%*' O5-*+7)5,'P54-W
K4$$'-+'$)&-$'-54-'7$-*+=
OAG' <4,K)5R'S4+%L* | 374&%E%&-,%) BF>'BB>'BJ>'J0 ($4-5%$?'D4E%*4D"*4,K)5R'+74&%E%&-,%)*=
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I"H$%& ()*+), -)./()%0H) (#-) 1"238.)%4/($1'4%) ' (%4].%$) 24 $%6)H#($"4#) ) T EI&%68) Q) $#4: & #)&$) 14" &6#6)%") LISSH(5#AS;

< 1
:;"4+,0/§?<):>- <ﬁ/f;5(i#;)) ="2>/%#5'48) ="2?2&$$&' ) @"?2#% ="?2?/48 )'9)."?2?#(%$ )
3'88-5?'<)=@ i

0AB' <4,C)5D'E4+%F*| ()*+"$,-,%)*" 1G>'H1;l J%-%+)*'C%,K'$)8K$5%,%4+")*' | K4'E4+%F*'-*E'%*,4F5-,%)*")
,5-*+7)5,'&-*'K-64'7)+%,%64'%87-&,+")*' ,K4*4,C)5D'E4+%F*=

0AG' <4,C)5D'M4+%F*| ()*+"$,-,%)*" 1151 N*+"54")745-,)5'&)*+"$,-,%)*' C%,K'7-++4*F45+")L"-$$"- & &4 ++9
*JAE+'-+'CA$$-+'4*F-F%*F'C%,K'54$46-*,'+,- DBHKISEK4'
E4+%F*)L"*%645+-$'-*E'-&&4++%#3$4'L4-,"54+")L'%*L5-+,5"¢

0m/' <4,C)5D'M4+%F*| ()*+"$,-,%)*" al;l N*+"54'&))745-,%)*'#4,C44* K4")745-))5'-*E'$)&-$'-",K)5%, %4
54F-5E%*F'$)&-$',5-*+7)5,")#04&,%64+'-+'CA43E) 5 BFEKY%E&K
8-?'-LL4& %456%&4+=

020 <4,C)5D'M4+%F*| ()+,)L'3456%&4 9P>'P/>'HI;. N*+"54'E4+%F*")L"*4,C)5D'+74&%L%&-,%)*' %+'L%*-*&%-$$7

0m.' <4,C)5D'M4+%F*| ()+,)L'3456%&4| 9/' M4643)784*,")L"-'L%*-*&%-$'L5-84C)5D=

0”9 <4,C)5D'M4+%F*| Q)",4'M4+%F* | 1’ RK454'-*"8#45")L'5)",4+'&)*645F4'-$)*F',K4'+-84'+,54,&K>" K4
,%84,-#3%*F') L' K4#4B6%8&4+'+K) "SE'#4'+,- FFAAE=2"+'<)="1
-*E'PH2'

0R1 <4,C)5D'M4+%F*| Q)",4'M4+%F* | OH 15)6%+%)E'54F"$-5"5#%,-$'+456%8&4'5)",4+'$%*D%*F)YC#H B

0ARH <4,C)5D'M4+%F* Q)",4'M4+%F* | 99;0>";I>'P.;0>"1 ' S*&$"E4'5"5-$',5-*+7)5,'+456%&4+=

0RP <4,C)5D'M4+%F*| Q)",4'M4+%F* | 9>'.9>'.G ("+,)845'L)&"+4E'5)",4'7$-**%*F=

oml' S*,4F5-,%)* A H>H9>"H1 S875)64',5-*+7)5,'%*,4F5-,%)*'-*E'4*+"8JI87$484* -5%,"?
#4,C44*'-$$'8)E4A+")LT"#$%8-*+7)5,'+456%&4+=

0AB S* 4F5-,%)* 3456%&4'3%*D| .H' S875)64'#"+'+456%8&4'$%*D+'))'+,) 7+ T+,-,%)*+")L'6-5%)"+'7"#
8)E4+')L",5-*+7)5,'+"&K"-+'J"-+'-*E'S5%+K'Q-%$=
S*U-$-K%E4'&"554* $?'IV')L'5-%$'7-++4*FA45+"+4" KE#'Y',)'
,K4',5-%*'+ - %)*' CK%$4'1L/V')L'7-++4*F45+""+4' KA4%5'&-5=

0RG S*,4F5-,%)* S* 4F5-,4E' H' (-54L"$',%84-#3$%*F'+K)"$E'-$$)C'L)5'7-++4*F45+',)'8-D4'

+&K4E"$%*F &)**4&,%)*+'-,'8-0)5'+,)7+T+,-, %+
0AL/" S*L5-+,5"&,"54 | W745-,%*F' P>'09>'9B4;1>'9G>'H9 S875)64'%87$484*,-,%)*")L'#"+'75%)5%),?'84-+"54+'C%,K%*',
N*6%5)*84*, )745-,%*F'4*6%5)*84* ='N=F="#"+'$-*4+>'X"-$%, ?'#"+'&) 55%H

,5-LL%&'+%F*-$$%*F'84-+"54+=
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I"H$%& ()*+), -)./()%0H) (#-) 1"238.)%4/($1'4%) ' (%4].%$) 24 $%6)H#($"4#) ) T EI&%68) Q) $#4: & #)&$) 14" &6#6)%") LISSH(5#AS;

< 1
:;"4+,0/§?<):>- <ﬁ/f;5(i#;)) ="2>/%#5'48) ="2?2&$$&' ) @"?2#% ="?2?/48 )'9)."?2?#(%$ )
3'88-5?'<)=@ i
OAOQ B*C5-+,5"&,"54 | 2"+'3,)7+ D>'0. E*+"54'-$$'#"+'+,)7+'-54'75)6%FAF'G%,H'+H4$,45+=
OA.' B*C5-+,5"&,"54 | 2"+'3,)7+ o/;1>'9l;1>'J1 B875)64'$)&-,%)*'-*F*"8#45"\C'#"+'+,) 7+=
K6)%F'%*+,-$$-,%)*)C'8"$,%7$4'#"+'+,) 7+'C)5'6-5%)"+') 745-,
,H4'+-84'$)&-,%)*=
0A9 B*C5-+,5"&,"54 | 2"+'3,)7+ aL;l B875)64'&))5F%*-,%)*")C',H4'+?+,48'C)5',H4'75) 6% #%4)*'
+,)7+=
0A/J" B*C5-+,5"&,"54 | 2"+'3,)7+ D9 15)6%+%)*")C'G-%,%*M'C-&%%$%,%4+'%87)5,-*,'))'&"+,)845+5
OAT B*C5-+,5"&,"54 | I-++4*M45' D K$$)G'C)5'7-50"-*F'5%F4'C-&%$%,%4+') #4'75)6%F4F'-,'#"+
N-&%$%,%4+ +,-,%)*+P,458%*"+4+>'-+'G4$$'-+'#%& ? & $4 $YEEYS P2 -+=
0ALY B*C5-+,5"&,"54 | I-++4*M45' D>'Q>"9. E*+"54'+"CC%&%4*,'+7-&4'C)5'4$F45$7?'7-++4*M45+'-*F'8),H
N-&%$%,%4+ &H%$F'7-++4*M45+'%*&$"F%*M'75-8'+7-&4="
OAD B*C5-+,5"&,"54"' | I-++4*M45' NH I 2"+4+'+H)"$F'-$$)G'C)5', H4' ,5-*+7) 5#P6& ?&$4+>'4R-87$4+")C
N-&%$%,%4+ GH%&H"+4F'%*,45*-,%)*-$$?=
OALl" B*C5-+,5"&,"54 | S4-8%84' I>'9L 15)6%F4'S4A%84'B*C)58-,%)*'+%M*+")*'-$S'#"+"+,) 7+=
B*C)58-,%])*
0AQ B*C5-+,5"&,"54 | S4-8%84' Q 15)6%F4'S4/A45%84'B*C)58-,%)*'+%M*+")*'-$$' 5-*+7)5,"¢[7+
B*C)58-,%])* +,-,%)*+="'N)58-,")C',%84,-#$4+'+H)"$F'%*&$"F4'F%+,-*&4'-*F
8%*" 4+'#4,G44*' 4-&H'+,) 7'-*F'#"+'75%&4+=
OAL B*C5-+,5"&,"54 | S4-$%84' aL;l 0*,%*"4',)'F464%$)7',H4'54-$',%84'%*C)58-,%)*'+%M*+'))'%*&$H
B*C)58-,%])* 7"#$%&'-*F'75%6-,4'+456%8&4+=
0A/ " B*C5-+,5"&,"54 | I-++4*M45' J>'9." 15)6%F4',%84,-#$4+")*'-$$'#"+'+,) 7+'%*'$-5M4'75%*,=
B*C)58-,%])*
0AI0' B*C5-+,5"&,"54 | I-++4*M45' .9>'.9;1>'.0>'9.>'99;>'J1>'JL! | 3"CC%&%4*,'F%+7$-?")C'-*F'4-+?'-&&4++',)'%*C)58-,%)*'54 M
B*C)58-,%])* ,%84,-#$4+>'5)" B7+'-*F'C-54+>'C)5'4R-87$4")*'#"+'
+,)7+P+HA4$,45+>'G4#+%,4+'-*F'+8-5,"7TH)*4'- 77$%&-, %) *+=
0A." B*C5-+,5"&,"54 | I-++4*M45' Q 15)6%F4'"-'$K-$$*"8#45'C)5'7-++4*M45'%*C)58-,%)*=
B*C)58-,%])*
0AI9' B*C5-+,5"&,"54 | I-++4*M45' 9 15)6%+%)*")GH)O$4,'G%,H'F%-M5-8+")C'#"+'5)",4+=
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(Ques<ti1:ng No., H#$1 (.$ #) ="2>/%#5'48) ="27&$$&'()@"?2#% ="??/48 )'9)."?2?#(%$ )
Summary No.) %o#5 48)
Information
1-106 Infrastructure Passenger 63 Provision of information important to customers.
Information
1-54 Infrastructure Maintenance 22 Higher level of vehicle maintenance.
1-55 Infrastructure Maintenance 22 Effective control of maintenance costs.
1-56 Passenger Customer 5,39 Enhance training of customer service skills for bus drivers.
Services Service
1-57 Passenger Customer 6Q5, 18, 20 Allow for public feedback on routes such as complaints and
Services Service suggestions.
1-58 Passenger Customer 22,26,31 Sufficient handling and reporting of passenger customer enquiries
Services Service and complaints as well as actions taken.
1-59 Passenger Customer 31 Ensure operators are obligated to seek feedback from the public
Services Service as well as statutory bodies such as the National Consumer Agency
and the European Consumer Centre Ireland.
1-60 Passenger Wheelchair 6,8, 32 All vehicles should comply with disability access standards.
Services Accessible
Services
1-61 Passenger Accessible 44 Ensure services are accessible to everyone and meet the
Services Services necessary legal requirements (Section 27 of the Disability Act
2005). Guidance document ‘Procurement and Accessibility’ to
become available shortly.
1-62 Passenger Accessible 44 Ensure requirement for staff training on dealing with passengers
Services Services with disabilities. ELearning module available from the National
Disability Authority.
1-107 Passenger Accessible 63 Accessibility important to customers.
Services Services
1-63 Passenger Wi-Fi 1Q3, 7, 26 Provision of free Wi-Fi on all forms of public transport.
Services
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Question 1: How can the new public transport contracts best ensure a good quality of service is provided to passengers?

;;"4+§/3£'<):>- Response Sub-category Submission Number Summary of comments
3'88-57'<)=@ category
0m1 1-++4*C45'3-D4,?| A 0>'E>'9F>'.9;G H*+"54'&)88%,84*,"))'7-++4*C45'+-D4,?'#?'4*|-*&%*C'
4*D)5&484*,'84-+"54+'+"&F+'75)6%+%)*")D'+4&"5%,?'+?+,48-
+,-DD',5-%*%*C=
0K 1-++4*C45'3-D4,?| A ' L$S)M%*C'#"+'I5%645+'-,',14%5'I%+&54,%)*'-*J'%*,14'%*,45
7-++4*C45'+-D4,?")-$$)M'7-++4*C45+'))'#)-51'464*'%D",14?'J
1-64',14'D"$$'D-54="
0A3B 1-++4*C45'3-D4,?| A K1>'9E;G>'B9 H*+"54'&)88%,84*,")'7-++4*C45'+-D4,?=
0BG 1-++4*C45'3-D4,?| A K1;,G H*+"54'%875)6484*,'))'-*J'8)*%,)5%*C")D'+-D4,?'+,-*J-5J+=
0BE N-54*% N-54'3,5"&,"54 | K L6)%J)645&I-5C%*C")D'7-++4*C45+'-*J'4*+"54'75)6%+%)*") D
54D"*J'+456%&4=
0BF N-54% N-54'3,5"&,"54 | E 0*'D-6)"5")D")*4'D-54'5-,4'D)5'8)5*%*C'7-++4*C45+'-*J'-*),145'
J-%%$7?'5-,4=
0AG/ N-54*% N-54'3,5"&,"54 | F>'O! P4-+)*-#$4'D-54'75%8&4+=
0AG0 N-54*% P464*'4'D5)8' | 9F L$$)M")745-,)5+")'Q447'5464*"4'D5)8'D-54+"-+'-*'%*&4* %64,
N-54% %*&54-H4++4*C45*"8#45+=
0AG. N-54% P464*'4'D5)8' | 9F (I-*C4'&"554*,'84,1)J)D'7-?84*,")D',14'3)&%-$'R4$D-54'N544'
N-54% S5-64%'+?+,48>'+)'I-,")745-,)5+'-54'7-%J'745'-&,"-$'7-++4*C45
"+4'-*J*) V*'4+,%8-,41"+4="
0AG9 N-54*% P464*'4'D5)8' | .B;.>'.B;9 P464*'4'D5)8'D-54+'+1)"$J'#4'&)$$4&,41'#?',14'<SL'MI%$4',14'
N-54% )745-,)5'%+'7-%J'-'D%T4J'75%&4=
0AG1 N-54*% P464*'4'D5)8' | 99;G' O*'+"77)5,)D",%Cl,45'84-+"54+'))'75),4&,'5464*"4'C4*45-,%)*"
N-54% D5)8'7-++4*C45'D-54+'+"&I'-+'U45)',)$45-*&4'D)5'D-54'46-J45
0AGK 145D)58*&4' A 99 145D)58-*&4'546%4M'+1)"$J'%*&$" J4'7"#$%&' D44 J#-&Q=
V)*%,)5%*C
0AGB 145D)58-*&4' A .B' (-55?"",'54-%',%84'8)*%,)5%*C")D'+456%&4'7"*&,"-$%, ?=
V)*%,)5%*C'
0AGG 145D)58-*&4' A 9B H+,-#$%+1'75-&,%&4")D'#4*&18-5Q%*C=
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I"H$%& ()*+), -)./()%0H) (#-) 1"238.)%4/($1'4%) ' (%4].%$) 24 $%6)H#($"4#) ) T EI&%68) Q) $#4: & #)&$) 14" &6#6)%") LISSH(5#AS;

< [
;;:4+,o/§?<):>- fi/fis(i?) ="2>/%#5'48) ="272&$$&'()@" 2244 ="22/48 )'9).'"22#(%$ )
3'88-57'<)=@

A)*%,)5%*B'

0DE 145F)58-*&4' C OE G*+'54'546%4H")F'+,-*|-51') F'+456%&4'75)6%I41'#?")745-,)5'7
A)*%,)5%*B )'54*4H-$)F'&)*,5-& =

O®/E' | 145F)58-*&4' C Jo' I45F)58-*&4'$S464%++K)"$I'#4'84-+"541-B-%*+,' ) 7'%*|"+,57"
A)*%,)5%*B +,-*]-5]4+="

0oL 145F)58-*&4' 14*-$ %d+ J;D>L;D>'0D G*+'54'+"FF%&%4* '54B"$- %)*+'-*'4*F)58484*,'84-+"54+'
A)*%,)5%*B F)$$)HY%*B"18)87$%-*&4")F'&)* 5-&,'&)*1%,%6)*+=

0E/' 145F)58-*&4' 14*-$ %d+ E' M*+"77)5,\F'74*$,%4+F)5"*|45745F)58-*& 4=
A)*%,)5%*B

0E0 145F)58-*&4' 14*-$ %d+ J;D>'L;D>'0E>'9J>'9L <NO'+K)"$1'54+4564' K4'5%BK,',)'546)P4'-'$%&4*&4'%F'8%*
A)*%,)5%*B" +,*|-5|+'-54'%) '84 = '

0E." 145F)58-*&4' 14*-$ %d+ 9 G+,-#$%+K'-'75)B54++%64'74*-$%+-,%)*' 75)&4++F)$$)H%*|
A)*%,)5%*B" 745F)58-*&4'546%4H=

0E9 145F)58-*&4' 14*-$ %d+ 9J>19>'QL G*+"54" +4" F'-'546%4H'-*|'74*-$,2'+2+,48'#7?' K4'<NO=
A)*%,)5%*B"

0EL 145F)58-*&4' 14%-$,%4+' R | .1>'9/>'9J>'13>'1L M*+"77)5,\F'74*-$,%4+F)5"*|45745F)58-*&4' -+ HA$$' -+
A)*%,)5%*B" S4H-51+' 54H-51%*B'%*&4* %64+',)'4*&)"5-B4'T45F)58-*&A4#A4?)*I' K4'

&)*,5-&,'54T%5484* 4=

0EQ | !45F)58-*&4' S4H-51+ 9L>'QJ>'QE>'J/ M*+"77)5,YBAH-51+!)'06*&4* %6%+4)745- )5=
A)*%,)5%*B"

0EJ 145F)58-*&4' N-5B4+ 1>".0>'9/>'1L U4F%*4'€$4-5'T"-$%,?',-5B4,+=
A)*%,)5%*B

0ED 145F)58-*&4' N-5B4,+ E' U4F%*4'&$4-5'T"-$BBA +' ) #4+,'%* 45%- 00)*-$'+ *|-5|4=
A)*%,)5%*B

0EE 145F)58-*&4' N-5B4+ 1 V+4)F'-145F)58-*&4'A)*%,)5%*B'37+,48":|A3@ HK %&K %o+ #-
A)*%,)5%*B I4F%*41'T"-$%,?',-5B4, 745F)58-*&4>"W4?'145F)58-*&4'M* %4

WIM@>'F-%5'-*|' 5-*+7-54* '84, K)|+')F'84-+"5PA5B)58-*&4'
-B-%*+,' -5B4 =
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I"H$%& ()*+), -)./()%0H) (#-) 1"238.)%4/($1'4%) ' (%4].%$) 24 $%6)H#($"4#) ) T EI&%68) Q) $#4: & #)&$) 14" &6#6)%") LISSH(5#AS;

(Ques<ti1<:.fng No., H#$1 (.$ #) ="2>/%#5'48) ="27&$$&'()@"?2#% ="??/48 )'9)."?2?#(%$ )
Summary No.) %o#5 48)
1-89 Performance Targets 30 Use of an independent Performance Monitoring System (PMS)
Monitoring which is based on defined quality target performance.
1-90 Performance Targets 33, 35Q7, 36, 38, 46, 57, 58, Use of a Performance Monitoring System (PMS) which is based on
Monitoring 59, 60, 61 defined quality performance targets / service level agreement
and Key Performance Indicators (KPI).

1-91 Performance Targets 60 A small number of key performance indicators, such as

Monitoring punctuality, together with customer satisfaction or mystery
shopper surveys should be used
1-92 Performance Results 30, 31 Performance results should be published and suitably displayed.
Monitoring

1-93 Performance Inspections 18, 26 Spot checks / inspections of operator services should be carried
Monitoring out by the NTA.

1-94 Contract - 36 Allow for removal of poorly performing parts of the contracts
Considerations without collapsing the entire contract.

1-95 Competitive Tender Process | 22 Provide a quality based tender assessment process.
Tendering

1-96 Competitive Type of 61 Examination of most suitable type of contract.
Tendering Contract

1-97 Competitive Cost of Service | 40, 53 Competitive tendering may allow for a more competitive and
Tendering reduced contract price.

1-98 Direct Award - 43 Ensure an efficient and flexible level of service provided in order
to respond to changes in demand as well as an authorisation
process to deal with such changes.

Direct award currently allows for this.
1-99 Current Standard of 27,41 Expressed praise for service currently provided by Dublin Bus.
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I"H$%& ()*+), -)./()%0H) (#-) 1"238.)%4/($1'4%) ' (%4].%$) 24 $%6)H#($"4#) ) T EI&%68) Q) $#4: & #)&$) 14" &6#6)%") LISSH(5#AS;

< 1
;?g,i)gf'_zp?' <ﬁ/f;5(i#;)) ="2>/%#5'48) ="2?2&$$&' ) @"?2#% ="?2?/48 )'9)."?2?#(%$ )
5@'=)>A
B745-,)5+ 3456%&4
0@/ ("554*, 3,-*D-5D")E' 19 F%54&,'GH-5D'-775)-&I'-+'75)6%D4D'-'J))D'K"-$%, @")E'+45€
B745-,)5+ 3456%&4 2"+'L%54-**'|-64'-++"84D'|4")745-,%*J'-*D'5464*"4'5%+M"-+'7 -
)E'%,+'&)*,5-&,'84-*%*J',I-,'%, %+'54+7)*+%64",) 7-++4*J45'*4
0®@/0" ("554*, 3,-*D-5D")E! 1IN<0?'<9 0*,%*"4'D%54&,'-H-5D",)'&"554*,'7"#$%&'+456%&4") 745-,)5+'
B745-,)5+ 3456%&4' 75)6%D4'-*4AEE%& % EF40%#$4'$464$)E'+456%8&4>
0@/. ("554*," 3,-*D-5D")E' 1P L871-+%+4D",14'+"&&A4++")E',14'&"554* ' T"#$%&'+456%&4'&)*,
B745-,)5+ 3456%&4 HI1%&I'l-64'75)6%D4D"-*'4AEE%&%4*,'-*D'6-$"4'E)5'8)*4@'+45
0@/9" ("554*, 3,-*D-5D")E! 19 Q%JI$%ID',14'1%J1'$464% ) E'&"+,)845'+-,%+E-&,%)*")E'2"+'L%
B745-,)5+ 3456%&4 +456%8&4+"+%*J'14'("+,)845'(1-5,45'+"564@>
0Q/R' ("554*, 3,-*D-5D")E' 19<N' =),4D',l-,'F"#3$%*'2"+'-&1%464D'4645@'K"-5,45$@'7"*&,"-$%,
B745-,)5+ 3456%&4 543$%-#%%$%,@',-5J4,'+%*&4".//R>
0@oO/" ("554*, 3,-*D-5D")E! :9<N' =),4D'|l-,",14'&)* 5-&,'#4,HA4*' F"#$%*'2"+'-*D',14'=SG'-$$)H+'
B745-,)5+ 3456%&4 E)5'E$40%#%$%,@'-*D'D"5%*J',14'&)*,5-&,'E$44,?'+,-EE"™*"84
-+'M%$)84,54+")745-,4D'l-64'#44*'54D"&4D'HI%$4'+456%&4'
+,-*D-5D+'l-+'%87®H4D>
0@/1" ("554*, T464$"E'3"#+% 19 =),4D'1-,'$464$)E'+"#+%D@'7-%D",)',14'&"554*,'7T"#$%&'+456
B745-,)5+ )#$%J-,%)*") 745-,)5+'1-+'E-$$4*'H%,I'K"-$%,@',-514,+'%*&54-
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18598 ()*+), )./ ) %0H) (). (%1/.%$) 28#$%)#($" 1#) &(%6#31/%& () 4) %60#) 3" BB 1 7&.#$)/ (8) &(%6#31/%8&. ()-&%0) %0#)-&8#1)5"26&.)%1/($5'19

;<--4+’i,4§2-=)>?- HE5'($H).J%HIL<) | ="22/%#3'L<) | ="22&$$&'()@"?2#)] ="22/1< )'4).'22#(%S$ )

3"88-5@'=)>A

B =4,C)SD'E4+%F* | B 1 E4+%F*-' 5-*+7)5,%4,C)5D'C%,G',G4'$%FG, '5-%$ @', 48'-+
H#-&D#)*4l' )'-*%* AF5- 47'8"$,%8)J-$'7"#$%&' 5-*+7)5,'+@+,48

B’ =4,C)5D'E4+%F* | B 9/?'9K?'K/ ($4-5$@'J4L%*4J*4,C)5D'-+'+4,'#@',G4'=MN>

B =4,C)SD'E4+%F* | B .0 PA6YACH ++,)7'$)&- %)+ ) 4-+4' 5-*+LA5'L5)8 V4 #"+5)" 4' )
-¥),G45%

=R =4,C)5DE4+%F* | B 9. E464$)784*)L'-*%* 4F5- 4J' 5-*+7)5,'8-*-F484* 'T$-*>'

B =4,C)SD'E4+%F* | B 99 R*+"54')745-,)5'%*'&)*S"*&,%)*' C%,G', GA'=MN'%+)#$%F4J')'L)
+J'%8T$A84*,'%* AF5- % Y$% &M, GY%* ' &45,-%* %84L5-84+>

.B1 | =4,C)SDE4+%F* |B K9 T* 4F5-,%)* %+ #4+,-8&G%464J' CGA* ,G4'+456%8&4'%+'75)6%J
+J'8))51%*-,4J'8-**45>"

K =4,C)5D'E4+%F* | 3748%L%&-,%)* | .1 RU754++4J7)++%#$4)7,%)*+' G-, '&)"$J'#4'$))D4J"-, %*)5]45'))
-&G%A64'%* 4F5- %)% C%,G'C%JI45'7"#$%&' 5-*+7)56*AC)5DV
+748%L%&-,%)*-775)-&G'C%,G'=MN'54,-%*%*F'8-S)5%, @'&)*
+748%L%&-,%)*-775)-8&G'C%,G'8-*-F484* '&)* 5)$',5-*+L4554]
+06*F$4")745-,)52'-*1)" 7", '+ 748%L%&-,%)*'-775)-&G'C%,G'
8-*-F484*'&)* 5)$',5-*+L4554J")'J%LLA54* ) 745-,)5+>

B’ =4,C) 5D'E4+%F* | ()*+"$,-,%)*" 9.2'9007'TW X%-%+)*'C%,G'$)&-$-",G)5%, %4+ 54F-5J%*F %* 4F5-,9%)*-*J'7
H'+'0*L5-+,5"8,"54>

B =4,C)5D'E4+%F* | ()*+"$,-,%)*" 90 R*+"54'&))745-,%)*#4,C44* G4)745-)5'*)'$)&-$-",G)5%,%4+'
54F-5J%*F'$)&-$',5-*+7)5, 54Y "W548+' CA$$' -+ &G-*F4+')', G4’
)745-,%*F'4*6%5)*84* '+"&G'-+*4C'%*L5-+,5"&,"54'-+J' G4’
)&&"554*&4"L'5)-BC)5D+>

BV | =4,C)SD'EA+%F* | ()*+'$,-,%)*" QO R*+"54'&)*+"$,- %)*'C%,G',G4'7"#$%&')*' G4 JA+%F*-*J'%* 4F5
5-*+7)5,%
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Public Consultation on 2014 Bus Public Service Contracts

September 2012

I"#$9%8& ()*+), )./ ) %0H) (). (%1/.9%$) 24#$%)#($" 1#) &(%6#31/%& () 4) %60#) 3" BB 1 7&.#$)/ (8) &(%6#31/%&. ()-&%0) %0#)-&8#1)5"26&.)%1/($5'19

(Que;i)‘?No., H#35'($#)./%#3'1<)) ="2>/%#3'1<) ="27&$$&'()@"?2#)L ="22/1< )'4)."?2?2#(%$ )
Summary No.)
Infrastructure Information
2-34 Transport Passenger 30, 39 Continue to develop the national journey planner to include all
Infrastructure Information public and private services.
2-35 Transport Passenger 44 Sufficient presentation of information regarding bus timetables,
Infrastructure Information routes and fares, that is easy to understand and presented both
visually and orally.
2-36 Transport Standard of 22 Enforce standard vehicle requirements.
Infrastructure Vehicles
2-37 Transport Maintenance 36 Ensure operators are responsible for operation and maintenance of
Infrastructure technical systems.

2-38 Passenger Services - 38 Avoid refusal of passengers who hold social welfare passes and
improve services at locations where the bus reaches maximum
capacity and cannot take on any more passengers.

2-39 Passenger Services Accessible Services | 44 Ensure services are accessible to everyone and meet the necessary
legal requirements (Section 27 of the Disability Act 2005).

2-40 Passenger Services Accessible Services | 44 Improve Smart card technology for passengers with disabilities.

2-41 Fares - 24, 30, 60 Integrated fares.

2-42 Fares Fare Structure 15, 26 Introduce fare prices based on zoning.

2-43 Fares Fare Structure 17, 33,58 Improve fare structure.

2-44 Ticket Integration - 1,5,6,7,19, 22, 24, Improve ticket integration.

28, 30, 31,41, 49

2-45 Ticket Integration - 3,46, 54 Implement ticket integration nationwide.

2-46 Ticket Integration - 7,36 Look to International best practice.

2-47 Ticket Integration Single ticket 2,8,23,24 Provision of one single top-up / smart card.

2-48 Ticket Integration Single fare 2,15, 23,28, 30 One fare for one journey which allows use of multiple modes of
transport to complete that journey.

2-49 Ticket Integration Leap Card 6, 6Q1, 9Q3 Allow Leap card users to tag on and off on buses similar to Dart and

Luas services thus reducing queuing time.
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Question 3: How can the new contracts best ensure value for taxpayer money?

Ref Response Submission
A+ Qo) H<)=>" Sub-category Summary of comments
3'88.57'<)=@ category Number
949 <4,B)5C' A F G))C',)'H*,45*%- %)*-$'#4+,'75-& ,%&4=
D4+%E*
941 <4,B)5C' A 9/' ($4-5%?'143%*41"%4,B)5C'-+'+4,'#?"' K4'<LM=
D4+%E*
9AF <4,B)5C' A ' MII54++'%++"4+'5-%+41'%A KB, R )88%++%)*4I'#?' K4'()-&K'L) "5%+8"-*I'
D4+%E* L5-*+7)5,'()"*&%%$":(LL(@")J' H54$MIDRo6*-*&%-$'M*-$?+%+") J' HBA4 B AGB*4I'
2"+'()87-*%4+P=
9A4R <4,B)5C' A 99 L-C4'%*,)'-&&)"*,>' 5-*+7)5,'7)$%&?')&"84*,+'+"&K'-+'38-5,45'L5-64%=
D4+%E*
9AS <4,B)5C' 3748&%J%&-,%)1 9R T*+"54'K%EK'U"-$%,?"*4,B)5C'-*I'+456%&4'+74&%J%&-,%)*=
D4+%E*
9V <4,B)5C' ()+,)J'3456%¢&4| .F' W4&)884*I+' K-,"75)6%+%)*"W'#+%I1%4+'+K)"$I'*),'#4'54U"%541'%*' ,K4'$)*E',458
D4+%E* #"'+'+456%8&4+'+456%&%*E'5-%$'&)**4&,%)*+=
94X <4,B)5C' ()+,7)J'3456%&4| .V' ($4-5%$?'%14*,%J?',K4'+456%&4+'BK%&K'54U"%54'-'+"#+%] ?=
D4+%E*
9A/ ! <4,B)5C' ()+,)J'3456%&4| .V;9>"S"' T*J)5&4'-'&-7")*' K4'-8)"*,")J'+"#+%I?'7-%I|=T=E="TY745%4*&4'B%,K')84+,%&'-%
D4+%E* 3456%8&4'Q#I%E-,%)*'&)*,5-&,+'+K)B4I' K-,' [ K4'&)+,'745'7-++4*E45' 745" I$%EK,
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H* 4E5-,9%)* 6-5%)"+'8)I4+"J',5-*+7)5,=
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H*J5-+,5"&,"54
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H*J5-+,5"&,"54 T*6%5)*84*, '
T=E="#"+'$-*4+>'U"-$%,?'#"+'&)55%)5+>',5-JJ% &4 W EHES%*E'S
9AF' L5-*+7)5, 3,-*I-51)J' S>'"R;R>'9X;0 | T*+"54'64K%&$4+'-54'8)54'+"+,-%*-#$4>'J"4$'4JI%&%4*,'-*'4*6%5)*84*,-$$?'I4
H*J5-+,5"&,"54 [4K%&$4+
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+"&H'-+'U45)',)$45-*&4'E)5'E-54'46-F45+<
@O. S-54% A 00='01 D*,5)F"&,%)*")E'54F"&4F'E-54+'E)5'7-++4*K45+'&"554* $>'4* %,$4F'))'E544',5-6
+)&%-$'TASEABAL E % & %-5%4+<
@@ | S-54+ A 11 JQ-8%*4'E544',5-64%'4*,%,$484*'E)5'74)7$4'T%,H'8)#%%$%,>'FYEE%&"$, %4+
%*,4K5-,4F"*4,T)5V<
@@l S-54% A .0 J*+"54'54F"&AF'E-54+'E)5'+,"F4*,+' T+ %) *4 5+
@@0 | S-54% S-54'3,5"&,"54 | R=".@=".@:B='| D875)64'E-54'+,5"&,"54<
Pl=o@:I
@@B S-54% S-54'3,5"&,"54 | .B' D*,5)F"&4'E-54'75%&4+'#-+4F")*'U)*%*K<
@o@! C%&V4, A 00='01="./=".0 | D875)64',%&V4,'%* 4K5-,%)*<"
D*,4K5-,%)* '
@@P C%&V4, 3%*K$4'C%&V4 00="01 15)6%+%)*")E")*4'+%*KSA)T+8-5,'&-5F<
D*,4K5-,%)* '
@/’ 145E)58-*&4"' | A oP J*+"54'5646%4T"E'+,-*F-5F)E'+456%&4'75)6%F4F'#>")745-,)5'75%)5',)'54*4T-$'
X)*%,)5%*K &)*,5-&,&
)
@0 145E)58-*&4"' | A ' ()87-5-,%64'84,5%&+'T%$$'#48&)84'-6-%$-#3$4",)',H4'";,CL<
X)*%,)5%*K
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14968 () F+"$, -, %6)*)* JOL'2"+'1"#$%& 3456%84' ()*,5-&,+

347,48#45'./0. '

IHS%& ()*+), )./ ) %0H) (#-). (%1 %S$) 2#S%)#($" 1#)3/4"#)5' 1) %/6 7/8#1)9' (#8B:

#5) HT'($H) ="20&%$%&'()

A= . ="2>/%#<'18) " ="99/18 )'5).'99#(%$ )

yessrcie | - Y#<18) ?"92#1)

ARC9 145D)58-*&4' | B GA ()87-5%*F'%*,45*-,%)*-$'+,-*H-5H+'1%$$'-++%-+,'%*'#4*8&JI8-5K%*F', J4'L"-$%, ?")
E)*%,)5%*F *H'$464%$")D'7"#$%&'8)*4?'4AMT4*H%,"54=

ARCG | 145D)58-*&4' | B GA <), 4H' J-,'N"#$%*2"+'-&JI%464H'46452'L"-5,45$2'7"*&,"-$%, ?'-*H'54$%-1#%$%, ?
E)*%,)5%*F 110="

ARL. 145D)58-*&4" | 14*-$,%4+ oC <PQ'+J)"$H'54+4564' JA'5%FJ,")'546)K4"-'$%&4*&4'%D'8%*%8"8'+,-*H-5H+)-54
E)*%,)5%*F
)

ABLA 145D)58-*&4" | R4I-5H+ .C>'AG S*+"77)5,")0B4I-5H+))'%*&4* %6%+4") 745-,)5
E)*%,)5%*F
)

ARLT 145D)58-*8&4" | P-5F4,% Al' T+4")D'-*%*HA74*H4* '145D)58-*&4'E)*%,)5%*F'3?+,48":IE3@'1J%&J Yo+'#-+4H'
E)*%,)5%*F H4D%*4H'L"-$%,?',-5F4,745D)58-*&4'
)

ARLY 145D)58-*8&4" | P-5F4,% A0>'1A>'G/ | T+4')D'-'145D)58-*&4'E)*%,)5%*F'37+,48"IE3@'1J%&J'%+'#-+4H)*HADY%*4H'L"
E)*%,)5%*F 745D)58-*&45F4,+'U'+456%&4'$464%'-F54484* '-*H'V4?'145D)58-*&4'S*H%&" )
)

ABLG | 145D)58-*&4' | S*+74&,%)*+ |G W*+"54'5)" 4+'-54'54F"$-5$?'&JA4&KAH'-F-%*+,'7-++4*F45"*"8#45+'%*)5H45',)'84
E)*%,)5%*F HA48-*H=

ABLX 145D)58-*8&4" | S*+74&,%)*+ | AA 37), &JA&K+'U'%*+74&,%)*+)D') 745-,)5'+456%&4+=
E)*%,)5%*F

ABC | ()*5-&, B 10 Q$$)I)*4'+%*F$4')745-,)5',)'75)6%H4"-$$'+456%8&4+=
()*+%H45-,%)4

ABO | ()*5-&, B ' Q',5-*+D45)D"*H45,-K%*F+'+J)"$H"™), #4'%*&$"HAH'"-+'-'&)* 5-&,'54L"%5484* =
(*+%H45-,%)4

AR 0*5-&," B a1 W*+"54'+"DD%&%Y%4*, #-$-*&4")D'5%+K', 5-*+D4554H',)") 745-,)5'%*")5H45',)'8-M%
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14968 () F+"$, -, %6)*)* JOL'2"+'1"#$%& 3456%84' ()*,5-&,+

347,48#45'./0. '

IHS%& ()*+), )./ ) %0H) (#-). (%1 %S$) 2#S%)#($" 1#)3/4"#)5' 1) %/6 7/8#1)9' (#8B:

#5) HST'($H#) . , ="29&$$&'() . s
ri i I S Lt ety ='99/18 )'5).'99#(%$ )
(*+%A45- %)* 8)*47="B54-+")C'5%+D+",)'#4'&)*+%A454A'%*&$"A4'5464*"4>'Y%*A4E- %)*'-*A'CH
F&O0 | (*5-&, G 1 [*+"54'C"$$',5-*+7-54*&7A'AY%+&$)+"'54")C'487$) 244+ 458+'-*A'&)*A¥b, %) *+=
()*+%A45-,%)*
FG.' 0*5-&," G 9" K-L)5%,7?")C'&)* 5-&,+'+M)"$A'#4'-N-5A4A" ) 4EY%+,%*O'7"#$%& +456%&4'75)69
()*+%A45- %)* N%,M'-'54A"& %)*' )", M4*"8#45'A%54&,$?'-N-5A4A'8-A4")645'-'&45,-%*'745%)A
PM"+'75464* %*O'-*?'+"AA4*'54A"&,%)*")C'+,-CC'%*'$-504"*"8#45+-*A'+"#+4Q'
%*&54-+4")C'&$-%8+',)'+)&%-$'N4$C-54=
FGFE | 0*5-&, G FO 15)6%A4 +"#+9%A?" ) B%-#$4' 7" #$%E&'+456%&4 )#$%0- %) *'5)" 4+=
()*+%A45-,%)*
FGi1 0*5-&," G FO [*+"54")745-,)5'54Q"%54A",)'%*64+,'%*' C$44,'-*A'T-++4* 045+ 456 %&4+=
()*+%A45-,%)*
F&H | 0*5-&, G FH BSS)N'+"77$%45'&)*,5-&,+'75)6%A4'4Q"%784* '-*A'+456%&4+'C)5'-'&45 ,-%*' 74
()*+%A45-,%)* M4'5464%"4'%*+ 4-A")C'-' CUEAARB%BE,' C)5'4E-87$4=
F&19 0*5-&," G 9;R>'00>'01>' | I*+"54'+"CC%&%4*,'540"$-,%)*+' M-,'-$$)N'8)*%,)5%*0")C') 745-,)5'4E74*A%,"5
()*+%A45- %)* HFE
FGR | 0*5-&,' G H1 IE-8%*-,%)*')C'8)+,'+"%,-#$4' 274" C'&)*,5-&,=
()*+%A45-,%)*
F&S | 0*5-&, 0*,5-&,'45%)A | .1 T"5-,9")C'&)*,5-&,'+M)"$A'-$$)N'C)5'&)874,% J6454+,-*A'75%&%*O="3"004+,
()*+%A45- %)* )R'?4-5'&)* 5-&,=
FGU | 0*5-&, (*,5-&,'145%)A | FU 0*,5-&,'T45%)A")C'H'24-5+')'4*+"54'+"CC%&%4*,'$4*0,M)C'&)*,5-&, 745%)A'", )
()*+%A45- %)* )745-)5')'+"&&A++C"$$?'+4&"54'CY*-*&4'+" &M -+ T"5&M-+4")C*4N'6 4M%&$4+H
FO/ 0*5-&," 0*,5-&,"145%)A | 1U PM4'$4*0,M)C'&)*,5-&,'745%)A*44A+' ) #4'4* COYBROAG-,)5+',)'8-D4'-'54, "5+")*
()*+%A45- %)* M4%5'%*64+,84* ='B645-04'$4*0,M")C'&)*,5-&,'+-87$S4AH?' M4'()874,%,%)*'()8
VW'./00'547)5, XY)&-$'#"+'+456%&4+'8-5D4,'%*64+,%0-,%)*J'-+'1=."24-5+="PM
Z)"A' M-,'$)*045'&)* 5-&,'A"5-,%)*+'+UO* UEPABREG 5 4-+4' MA™"8H#A5") C HYoA+-*/
54+"$,'%*'$)N45'&)+,=
FQO 0*5-&," 0*,5-&,'145%)A | 0;R>'U;R [4A"&4'A"5-,%)*)C'&)*,5-&, 745%)A'%*")5A45' )'4*+"54' M-,'-*?"*4N")745- )5'A)4+'
()*+%A45- %)* #48&)84'8)87%$-&4*
F®.' 0*5-&," 0*5-&,' 745%)A FH;R (*,5-&,'745%)A")C'0/")5'8)54'24-5+'8-2'A5%64'%**)6-,%)*=
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14968 () F+"$, -, %6)*)* JOL'2"+'1"#$%& 3456%84' ()*,5-&,+

347,48#45'./0. '

IHS%& ()*+), )./ ) %0H) (#-). (%1 %S$) 2#S%)#($" 1#)3/4"#)5' 1) %/6 7/8#1)9' (#8B:

#5) HST'($H#) . , ="29&$$&'() . s

ri i I S Lt ety ='99/18 )'5).'99#(%$ )
()*+%A45-,%)*

BDB | ()874,%,%64' | C G H$$)I1%*F'&)874,%,%64',4* A45%*F'-*A'4*+"5%*F'+"JJ%&%4* 'SAF"$- %) *+-*A'4
E4*A45%*F 84-+"54+=

BD1 ()874,%,%64' | C ' ()874,%,%64',4*A45%*F 18EH$&)88458%-$'5)" 4+, )'#48&)84'8)54' % Ad* %I %-1#$A41
E4*A45%*F

BDG | ()874,%,%64' | C - K++"4+")J)645+,-JI%*F'-*A"*+"+ -%*-#$4'|-F4'$464$+'%* 7 "#$%& +456%&4'&)*
E4*A45%*F -AA54++4A=

BOD | ()874,%,%64' | C B.' ()874,%,%64$7?' 4*A45'&%,?":)5'7-FAB@6&A+)", -+ +%*F$4'&)*!5-&, =
E4*A45%*F

BDI ()874,%,%64' | E4*A45'15)&4++| G1>'GI>'D/ | L*+"54' 4*A45'75)&4++1)$$) I+ A"4' A%S%F4*&4>'Yo+'J-%5'-*A)5-*+7-54* =
E4*A45%*F

BDM | ()874,%,%64' | E4*A45'15)&4++| M>'09>'0M>' | L*+"54' 4*A45'75)&4++J)$3$) 1+ APMSUF4*&4>' Yo+ J-065'-*A' 5-*+T7-54* ' *A'%*&$
E4*A45%*F &5%,45%-'J)5'+4$4&,%)*'J)5)745-)5++"&N'-+'F))A'J%*-*&%-$'+,-*A%*F>)J'F))
' 7546%)"+'+456%8&4'40745%4*&4=

BDP | ()874,%,%64' | E4*A45'5)&4++| .1° L*+"54'-'+%87%$4' 4*A45%*F'75)&A5AE",)'8%*%8% +4'HUA'&)+,+' ,N"+'4*&)"5-F9
E4*A45%*F +00F*06J%&-*,'&)874,%,%)*=

BO/' ()874,%,%64' | E4*A45' oM S745-,)5+'+N)"$A'N-64")'754+4* 'N)I',N4%5'+456%8&4'40&44A+' N4'8%*%8"8'+,
E4*A45%*F | Q4R"%5484* + +4,'#7' NA'<EH'%* N4%5', 4*A45'+"#8%++%6)*=

BOO (87 4,%,%64' E4*A45' oM S745-,)5+'+N)"$A'N-64") 754+4* ' NA'$464$") I +"#+%A?' N4?'54R"%54')'5"+-'5)’
E4*A45%*F | Q4R"%5484* + NA%5' 4*A45'+"#8%+4 %) *=

RO, (874,%,%64' | <"8#45')J' 1/ ()*+%A45-,%)*'+N)"SA#4' F%6&IQ74,%,%64%$?' 4*A45%*F')" '-'$%8%, 4A™*"8#45'
E4*A45%*F | Q)",4+T'3%U4") 5)",4+'%*%,%-$$?=

0*5-&, '

BOB (874,%,%64" | 3,-*A-5A")J' B/>'BP>'1/>'10 ()874,%,%64' 4*A45%*F'$%VA$?", ) 54A"&4'&)+, -*A'%*&54-+4'+ -*A-5A")J'+4569

E4*A45%*F | 3456%&4 GG>'D/
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14968 () F+"$, -, %6)*)* JOL'2"+'1"#$%& 3456%84' ()*,5-&,+

347,48#45'./0. '

IHS%& ()*+), )./ ) %0H) (#-). (%1 %S$) 2#S%)#($" 1#)3/4"#)5' 1) %/6 7/8#1)9' (#8B:

#5) HST'($H#) . , ="29&$$&'() . s
ri i I S Lt ety ='99/18 )'5).'99#(%$ )
ARCT (874,%,%64" | ()+,)G'3456%&4 A/>'AH>'1/>'113 ()874,%,%64' 4*EA5%*F'$%KA$?", ) 54E"&4'&)+, -*E ' %*&54-+4'+,-*E-5E")G'+4560
D4*E45%*F JI>'
ARCJ (874,%,%64" | ()+,)G'3456%&4 0A>'..>'.1>'.9> ()874,%,%64' 4*E45%*F'8-7'-$$)L'G)5'-'8)54'&)874,%,%64'-*E'54E"&4E'&)*,5-&,'
D4*E45%*F Al'
ARCI' M%54&,'NL:5E B Al' OG'E%548&,-L-5E'%+&)*,%*"4E>'&)*+%E45-,%)*'+P)"$E #4'F%64*',)'%* 5)E"&,9
' %* 45*-$'8-5K4,-+'LA$$'-+'&)*E" &, %*F'-*E'546%4L%* F'-*E '#4*&P8-5K %*F'+,"E9
AECC | M%54&,'NL-5E B Al' Q)5'E%54&,-L-5E'&)*,5-&,+'4*+"54'&)8754P 4*4Fp%-,%)*) G "*4,L)5K'-*E'+456%
- +748%G%&:-,%)*=
ARC9 M%54&,'NL:5E B 1/ R*+"54")7,%8%+-,%)*)G'E%54&,'-L-5E'&)* 5-&,+=
ARCH | ("554*, B 1A 2"+'R%54-**'745G)58-*&4'54+"$,+'G)5B/00'+P)L'+%F*%G%&-*,'%875)6484* +=
S745-))5
AR ("554* B 1A' ("554*,'&)* 5-&, '#4,LA4* M "#$%*'2"+-*E' P4'<DN'75)6%E4+'%*&4*,%64'G)5'M"#9
S745-))5 ) 75)6%E4'6-$"4'G)5'8)*47"-+ M"#$%*'2"+'8"+,'F5)L'&"+,)845"*"8#45+' ) #)) +,'
5464*"4="T4&4* '4GG)5, +'#?' M"#$%* 2" +'+"&P'-+'<4,L)5K'M%548&, '%+'-*4U-87$:
M"#$%*' 2" +'0B9%6%*F' ) 75)6%E4'6-$"4'G)5'8)*4 7=
ABO ("554* B 1A' T4&4*'547)5+#2'M4A$)%,,4'%*'V-*"-52" [[IJW-*E'RGG%&%4*&? THEIMES%* 2"+
S745-))5 HE2"+'R%54-2*X'-*E'#?'2)) Y'N$$4*' Z-8%$,)*'%*' . /MAF%AL")G',P4'(O[\5)"7'

3"HE4* %) X&) * GY58YE-, M"# $%*' 2" +' %+ 4G GY&Yed* ' *E'75)6%EL+'6-$"4'G)5'S
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14968 () F+"$, -, %6)*)* JOL'2"+'1"#$%& 3456%84' ()*,5-&,+

347,48#45'./0. '

Question 4: Are there benefits in introducing separate contracts for different market segments in Dublin? If so how should such market segments be
defined?
Ref Submission
wm4+%)*<)=>'| Response category | Sub-category Number Summary of comments
3"88-57'<)=@
1A 3456%&4'B"-$%,? | CDD%&%4*&7 .E' F875)64'4DD%&%4*&?")D'+456%&4'75)6%G4G=
1A" 3456%&4'B"-$%,? | 3,-*G-5G")D' | 9' F*+"77)5,)D'75)7)+-$'-+',H454'-54'-$54-G?'&)8845&%-$") 745- IB% %4 * &4 =
3456%&4
1A 3456%&4'B"-$%,? | 3,-*G-5G")D' | 0J>'.J F*'+"77)5,)D'75)7)+-$'%D'%,'54G"&4+'&)+,'-*G'%*&54-+4+'+,-*G-5G")D'+4
3456%8&4'
1A' 3456%&4'B"-$%,? | 3,-*G-5G")D' E F*'+"77)5,)D'75)7)+-$'%D'%,'54G"&4+'&)+,>'%*&54-+4+' 5-*+7)5,"+ 456 9% &
3456%8&4' -*G'4*+"54+'%* 4K5-,%)*")D'-$$',5-*+7)5,'+456%&4+=
1A° 3456%&4'B"-$%,? | ()+, )D'3456%¢ 0J>'.J F*'+"77)5,)D'75)7)+-$'%D'%,'54G"&4+'&)+,'-*G'%*&54-+4+'+,-*G-5G")D'+4
1M 3456%&4'B"-$%,? | ()+, )D'3456%4 E F*+"77)5,)D'75)7)+-$'%bB%G,"&4+'&)+,>'%*&54-+4+' 5-*+7)5,'+,-*G-5G")D'H
-*G'4*+"54+'%* 4K5-,%)*")D'-$$',5-*+7)5,'+456%&4+=
IAN <4,0)5P'Q4+%K* | A L>.J R))P',)'F*,45*- %)*-$'#4+,'75-&,%&4=
A <4,0)5P'Q4+%K* | S)",4'Q4+%K* | 19 F*'G4,458%*%*K'OH%&H'5)",4+'-54")'#4' 4* Q4S54T +H)"$G'&) *+%G45'
' GA4D%*%*K'-'#"+"*4,0)5P" H-,'844,+'7-++4*K45*44G+'-*G'OH%&H'5)" 4 +'-}
+456%&4")#$%K-,%)*'5)",4+>"-+'7-5,")D',H4"*4,0)5P'G4+%K*'75)&4++=
» <4,0)5P'Q4+%K* | V-5P4, M V-5P4,'+4K84* +'&)"$G '#4'GAD%*4G'-+'D) $$) OKVB-RIS#AS%*' (%, ?'5) ", 4+
34K84*,+ #@'S4K"$-5'+"#"65#-*'&)88",45'5)" 4+
&@'S4K"$-5'-%57)5,-*G'D455?'+456%&4+'
*G'G@'CI754++'5)" 4+
10/ <4,0)5P'Q4+%K* | V-5P4, J' V-5P4,'+4K84* +'&)"$G'#4'GAD%*4G'-+'D)$$) O+W'-@'X)*4+'#-+4G")*' G%+
34K84*,+ &4*,5-$'$)&-,%)*
#@'R-,4*%KH,'-*G'044P4*G'+456%&4+
&@'CI754++'5)" 4+
100 <4,0)5P'Q4+%K* | V-5P4, N>'0" V-5P4,'+4K84* +'&)"$G'%*&$"G4'*40'5)",4+'&"554*%,$?'*),'%*") P45-,%
34K84*,+ '
1A." <4,0)5P'Q4+%K* | V-5P4, 0J V-5P4,'+4K84* +'&)"$G'#4'G4D%*4G'-+'D)$$)O+W'-@'()88458%-$'5)", 4+'
34K84*,+ #@'<)1&)8845&%-%$'5)",4+=
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14968 () F+"$, -, %6)*)* JOL'2"+'1"#$%& 3456%84' ()*,5-&,+

347,48#45'./0. '

Question 4: Are there benefits in introducing separate contracts for different market segments in Dublin? If so how should such market segments be

defined?
Ref Submission
wm4+%)*<)=>'| Response category | Sub-category Number Summary of comments
3"88-572'<)=@
1B <4,C)5D'E4+%F* | G-5D4, .0’ G-5D4,'+4F84* +'&)"$H'#4'H41%*4H'-+'1)$$)C+J'-@'K)*F'H%+,-*&4'5)" ,4+"
34F84* + G-7%)),L>'E"*#)?*4>'E"'K-)%FL-%54>'25-7>"2-$#5%FF-*@'
#@'3L)5,'H%+,-*&4'5)",4+'))'&%,?'&4*,54
1071 <4,C)5D'E4+%F* | G-5D4, ' G-5D4,'+4F84* +'&)"$H'#4'H41%*4H'-+' ) $$HC M5#%,-$>
34F84* + #@'N-H%-$>
&@'N)",4>'
H@'O-5-F4>
4@'P%FL'Q+-F4>'
|@"4-D'-*H'
F@'MII'74-D'5)",4+=
109 <4,C)5D'E4+%F* | G-5D4, N G-5D4,'+4F84* +'&)"$H'#4'H41%*4H'-+'1)$$)C+J'-@'R-&L'5)",4',4*HA54H'
34F84* + +47-5-,4$?":+%8%$-5',)'K)*H)*'8)H4$@>")5"
#@'347-5-,4'&)*,5-&,'1)5'4-&L'#"+'H47),")5'
&@'3%*F$4'&)*,5-&,')5'4*,%54'E"#$%*'-54-=
1AS <4,C)5D'E4+%F* | G-5D4, 9’ G-5D4,'+4F84* +'&)"$H'#4'H41%*4H'-+'1)$$)C+J'- @ 'K) &-$'+456%&4+'-*H'
34F84* + #@'K)*F45'H%+,-*&4'5)",4+=
1T <4,C)5D'E4+%F* | G-5D4, S G-5D4,'+4F84* +'&)"$H'#4'H41%*4H'-+'1)$$)C+J'- @ 'E41%*4AH'#?'$) &-,%)*'-*
34F84* + #@'E41%*AH'#?'#"+'&)55%H)5+=
1AU <4,C)5D'E4+%F* | G-5D4, U G-5D4,'+4F84* +'&)"$H'#4'H41%*4H'-+'1)$$)C+J'-@'054-,45'E"#$%*'V54-'+H
34F84* + 4=F='<)5,L'()"*,?'E"#$%*>'<)5,L'W%&D$)C>'
#@'N)",4'&)55%H)5+'-*H'
&@'V54-+'+4564H'#?' L4'+-84'F-5-F4'4=F='&)*5-&,'1)5'-$'5)",4+'15)8'($)*,-5
E47),=
1AX <4,C)5D'E4+%F* | G-5D4, B/ G-5D4,'+4F84* +'1)5'H%54&,'-C-5H'&)*,5-&,+'&)"$H'#4'H41%*4H'-+'1)$$) C+
34F84* +

-@'<4C',?74+")1'+456%8&4'4=F="H48-*H'54+7)*+%64>")5#%,-$'+456%&4 +=

G-5D4,'+4F84* +'1)5'&)874,%,%64' 4*HA5'&)*,5-&, +'&)"SHHA'HAI%*4H'"-+1)
-@'V54:>'

9/
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I"HB06&()*+),-H#) % H#-H#) [H(H0&%$) & () &(%-'1"28&(3)$H#A5-5%#) 2'(%-52%$)0'-) L &O0H#-#(%) 65- T#%) $#36#(%$)&()8"/19&(:);0)$).'<)$."91)$"2.)65-71

1#0&(#1)
:;"4+,o/§9<):>' =HPA'($#)25%#3"-Y ?" @5%#3'-> ?ﬁgﬁf&)o ?"665-> )'0)2'66#(%3$)
3'88-5?'<)=@
#@'A)",4"5'
&@'()55%B)5'#-+4B'+456%&4+=
1 <4,D)5E'F4+%G* | H-5E4, I ;"),4B'54&)884*B-,%)*'J5)8'-'$4,,45'35)8'(?5%%$'(-5*% 495, K45*'L"5) 74"
34G84* + F%54&,)3'A-,7'F46',)'()$8'H&(-5,K?>' 34&54,-57)',K4'A46%4M5)"7')*'3,-,4 '
N++4*B-,4B'0ON"G"+../0/>'P'B%6%B4*4,D)SE'#?'B47),)5'#?'G5)"7')J' B4
D%,K'-'8%*%8"8'J$44,*"8#45")J".//'64K%&$4+Q=
1C0" <4,D)5E'F4+%G* | H-5E4, 10 H-5E4,'+4G84* ,+'&)"$B'#4'B4J%*4B'-+'J)$$)D+R'-@'S%GK'T"-$%,?UK%G
34G84* + +456%&4+>'
#@'N54-+'+4564B'#?' K4'+-84)B>"
&@'<4D'$)&-$%+4B',5-*+7)5,'+456%&4+=
1C.° <4,D)5E'F4+%G* | H-5E4, v H-5E4,'+4G84*,+'&)"$B'#4'B4J%*4B'-+'J)$$)D+R'-@'W)5E'$) &-, %) *+>"'
34G84* + #@'LB"&-,%)*'$)&-,%)*+>'
&@'2"+%*4++'X)&-,%)*+'-*B'
B@'A4,-%%$'$)&-,%)*+=
1c <4,D)5E'F4+%G* | H-5E4, y! H-5E4,'+4G84*,+'&)"$B'#4'B4J%*4B'-+'J)$$)D+R'-@'F47),'$) &-,%)*
34G84* +
1’ <4,D)5E'F4+%G* | H-5E4, 1/ H-5E4,'+4G84*,+'&)"$B'#4'B4J%*4B'-+'J)$$)D+R'-@'3,-G4'&-55%-G4'-*B'$|
34G84* + +456%&4+>'
#@'Z5#%,-$'+456%8&4+'-*B'$)&-$'+456%&4+>'
&@'L[%+,%*G'+456%&4+'-*B'
B@'<4D'+456%&4+=
1C9’ <4,D)5E'F4+%G* | H-5E4, 10 H-5E4,'+4G84* ,+'&)"$B'#4'B4J%*4B'-+'J)$$)D+R'-@'2"*B$4+'%*&$"B%*G'
34G84* + D%,K'J44B45'5)" 4+>"
#@'F47),'$)&-,%)*'#-+4B'+456%&4+=
1CO' <4,D)5E'F4+%G* | H-5E4, 91 H-5E4,'+4G84*,+'&)"$B'#4'B4J%*4B'-+'J)$$)D+R'-@'L[754++'5)",4+>'
34G84* + #@'14-E',%84'+456%84+>'

&@'X)&-$'+456%&4+'-*B'
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I"HB06&()*+),-H#) % H#-H#) [H(H0&%$) & () &(%-'1"28&(3)$H#A5-5%#) 2'(%-52%$)0'-) L &O0H#-#(%) 65- T#%) $#36#(%$)&()8"/19&(:);0)$).'<)$."91)$"2.)65-71

1#0&(#1)
;;--4+,my§9<):>v —HOA($H)25%HI-Y 7 @5%HI-Y)| Aﬁgﬁf&)o 2"665-> )'0)2'664#(%$)
3"88-57'<)=@
A@'B44AA45'+456%&4+' ) 75%6-,4'5)" 4+=
1CD’ <4,E)5F'G4+%H* | I-5F4, 99 I-5F4, +4H84* +'&)"SAHA ALIY AN -+ 1)$$)E+K'-@'LA)H5-TM%&-$$7 #-+4
34H84* + #@'N)&-$'+456%684+>"
&@'0*75)1%,-#$4'5)" 4+":P)" 4+ EMY%EM'54Q"%54"'+"#+%AP>"
A@'R5#%,-$'5)" 4+
1CS’ <4,E)5F'G4+%H* | I-5F4, oT I-5F4, +4H84* +'&)"SAHA'ALI%* AN+ 1)$$)E+K'-@'US"*F'5)" 4+>'
34H84* + #@Q'N)&-$'5)",4+>"
&@'B44A45'E)" A+ A"
A@'V"W%$%-5?"5)" 4+=
1CX’ <4,E)5F'G4+%H* | I-5F4, 9D I-5F4, +4H84* +'&)"SAHA'ALIY AN -+ 1)$$)E+K'-@'LA)H5-TM%&-$$7 #-+4
34H84* + H@'3456%8&4', 27 4+>"
&@*75)I%,-#$4'5)" 4+"P)" 4+'EM%EM'5AQ"%54'-"+"#+%A?=
100/° <4,E)5F'G4+%H* | I-5F4, 9S I-5F4, +4H84* +'&)"SAHA'ALIY AN -+ 1)$$)E+K'-@'LA)H5-TM%&-$$7#-+4
34H84* + #@'BA4A45'5)" A+=
1Y0 <4,E)5F'G4+%H* | I-5F4, 9X I-5F4, +4H84* +'&)"SAHA'ALIY%*AA -+ 0)$$)E+K'-@ R5#%,-$+456%6&4+>
34H84* + #@'BAAALS +456%84+=
1. <4,E)5F'G4+%H* | I-5F4, T/ I-5F4,+4H84* +'&)"SAHA AdI%* 4N+ J)$S)E+K'-@'()88", 45"+ 45696&4+>"
34H84* + #@'B44A45'5)" A+>'
&@'N)&-$'+456%&4+>"
A@'3456%8&4+#7'RAT),>'
4@'LA)H5-TM%&-$$?'#-+4A>"
J@'3456%8&4' 274'-*A"
H@'("+,)845',?274=
1YY I-++4*H45'3456%8&) V&&A++%#$4'| 11 Z*+"54'845,-%*745&4* -H4")J'64M%&$4+'844," M4A'54Q" " %54A -8 &4++%#S
3456%&4+
101 0*5-&, C oD U))'8-*2")745-,)5+'8-2'&-"+4'&)*J"+%%)*="

()*+%A45-,%)*+




Public Consultation on 2014 Bus Public Service Contracts

September 2012

I"HB06&()*+),-H#) % H#-H#) [H(H0&%$) & () &(%-'1"28&(3)$H#A5-5%#) 2'(%-52%$)0'-) L &O0H#-#(%) 65- T#%) $#36#(%$)&()8"/19&(:);0)$).'<)$."91)$"2.)65-71

1#0&(#1)
(Questiffr? No, | =HSB4'($#)25%#3'-) ?"/ @5%#3'-Y ?A?gﬁf&)o ?"665-> )'0)2'66#(%3$)
Summary No.)
4-35 Contract - 24 Recommends assets are retained by NTA and that a separate contract for each
Considerations bus depot would generate a competitive market.
4-36 Contract - 23, 33, 38,63 Allow one single operator to provide all services.
Considerations
4-37 Contract - 28 Suggested that there is no clear evidence of performance difference between
Considerations private and public contracts.
4-38 Contract - 35 Consideration of separating specialist services from a single operator contract
Considerations such as Automatic Fare Collection (AFC), infrastructure and vehicle
maintenance.
4-39 Contract - 38 Concerned that less profitable routes would see withdrawal of a service.
Considerations
4-40 Contract - 43 Carry out a cost-benefit analysis of competitive tender approach compared to
Considerations direct award.
4-41 Contract - 30 Legal consideration should be given to the possibility of competitively tendering
Considerations out a limited number of routes while NTA still retains the power to directly
award contracts.
4-53 Contract - 63 To ensure an integrated transport system that maximises efficiency and
Considerations provides an effective service, the system should be operated as one single
network. Savings can also be realised from economies of scale.
4-54 Contract - 63 A network operated by one single operator allows for a flexible network that
Considerations continuously meets passenger needs.
4-55 Contract - 63 Separate market segments could compromise integration and the co-ordinated
Considerations design of services.
4-42 Competitive Tender 43 Look to International best practice regarding competitive tender process.
Tendering Process
4-43 Competitive Number of 28, 30 Consideration should be given to competitively tendering out a limited number
Tendering Routes / Size of routes initially.

of Contract
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Question 4: Are there benefits in introducing separate contracts for different market segments in Dublin? If so how should such market segments be

defined?
Ref Submission
wm4+%)*<)=>'| Response category | Sub-category Summary of comments
3"88-5?7'<)=@ Number
1AY ()874,%,%64' <"8#45")E' or BJ4'&)* 5-&,+'+J1)"$C'#4'&)*+,5"&,4C"-+'))'-$SH8-$$'+&-$445-,)5+'&)874,4'
B4*C45%*D F)",4+'G'3%H4 E)5'-*?'7),4*,%-$"*4K'&)*,5-&,+=
JE'Q*5-&,’
1A9 ()874,%,%64' <"8#45")E' L/>'LM BJ4'&)* 5-&,+'+J1)"$C'#4'&)*+,5"&,4C"-+'))'-$$)K'6-5%)"+'+%H4") 745-,) 5+'%*
B4*C45%*D F)",4+'G'3%H4 C)84+,%&'-*C'%*,45*%-,%)*-$',)'&)874,4'E)5'-*?'7),M4-$*4K'&)* ,5-& +=
JE'Q*5-&,’
1AM ()874,%,%64' <"8#45")E' LN 243%464+'%,'%+"*$%04$?',J-,'-*'P5%+J")745-,)5'&)"$C'+"&&4++E"$$?'75
B4*C45%*D F)",4+'G'3%H4 *4&4++-57'54Q"%5484* +'))',4*CA5'E)5',J4'’KJ)$4")E' J4'R"#$%*' (%, ?"*4,K)4
JE'Q*5-&,’
1AS ()874,%,%64 <"8#45")E' IN <),4C'5)",4+'-54' 4*C454C'%*C%6%C"-$$?")5'-+"-'#"*C$4="2"*C$4C'5)",4+'¢
B4*C45%*D F)",4+'G'3%H4 -$$)K'E)5'4EE%&%4*&%4+'%*")745-,%)*'-*C'+"77)5,'%*64+,84* >'J)K4645
)E'()*,5-&, " )*,J4'+%H4E' JA# " *CS4'+8-$$') 745-,)5+'8-?"%),'J-64",J4'&-7-&%,?",)'
&)87%4,4='
1Al ()874,%,%64' <"8#45")E' 171 P*+"77)5,E'+47-5-,4'&)* 5-&,+',J-,"-$$)K") 745-,)5+")E'TC))5',)'C))5U'+456%
B4*C15%*D F)",4+'G'3%H4 ,)'&)874,4="
JE'Q*5-&,’
1AN R%54&,'VK-5C A L/ PE'C%54&,"-K-5C'%+'&)*,%*"4C>'C)4+'*),'#4$%464',J-,"' J454'-54'+"EE%&!
' ) #4'D-%*€'ES)8'+47-5-,4'&)*,5-&,+="()*+%C45-,%)*'+J)"$C'#4'D%64*',)'
%*,5)C"&,%)*")E'-*'%*,45*-$'8-504,=
1R/ W,J45 <)'24*4E%;,+ | .>00>'01>'09>'.S3 R)4+"*),'#4%$%464',J454'-54'+"EE%&%4*,'#A*4AEY,+',)' 7 Th) T)+I%6+'
LO>'LL>'LM>"10>"
1S>'ML
100 W,J45 <)' 24*4E%,+ | LO>'LL 347-5-,4'8&)* 5-&,+'K)"$C'$4-C'))'-*'%*&54-+4'%*' &)+, \E'+456%E&4=
1. W,J45 <)'24*4E%,+ | 1.' 347-5-,4'&)* 5-&,+'8-?'J-64"*4D-,%64'%87-&,+")*',J4'&"554* ' 7"#$%&#"+'

*4, K)50%
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I"HSY6& ()*+),-#)%. #-#) H(#08&%$) %) &(%-'1"2&(3) $#45-5%6#) (YL BDUS #(%) 65-7#%) $#36#(%S$) "%$&1#)%.#)8"19&()5-#5:);0)$'<). =)$."91)$"2.)8

$#36#(%$)/#) LAO& (#1L.:
>#Q >H#$A'($H) . , @"/6&$%&'() . e
3;;@:5@; 259%#3-9) @"IR5%#3'-7) B'6/4#- ) @"665-?)'0)2'66#(%3$)
9N 3456%&4'B"-$%,1 C54B"4*&? oD ()88%,84*,"))'-'8%*%8"8'E54B"4*&?"E'+456%&4=
9A" 3456%&4'B"-$%,7 C$4F%#%$%,? | DG H*+"54'-*4EE%&%4*,"-*'E$4F%#$4'$4643" ) E'+456%&4'75)6%141'%*")5145',)'5
&J-*K4+'%*'148-*|=
94 3456%8&4'B"-$%,1 HEE%&%4*&? | 0G>'.! L875)64'4EE%&%4*&?") E' 74A)6%0kR14-
9/ 3456%&4'B"-$%,7 3,-*I-51")E' A H*+"5%*K'-'J%KJ45'+,-*I-5]")E'+456%8&4',J-,' M%$$'-,,5-&,*4AM'7-++4*K45+'MJ
3456%&4 &"554* $?"+4' J4%5" YM*'64J%&%4',)',5-64%=
9/’ 3456%&4'B"-$%,7 3,-*I-51")E' 0>'N>"O L*'+"77)5,)E'75)7)+-$'%E'%, 84#'&)+,'-*I'4*+"54+'%*,4K5-,%)*")E'-$$',5-*+7)5,
3456%&4 +456%&4+=
9IAN 3456%&4'B"-$%,7 3,-*I-51")E' N>'.0 L*'+"77)5,)E'75)7)+-$'%E'%,'541"&4+'&)+,"-*1'%*&54-+4+'+,-*|-51")E'+456%& 4=
3456%&4
9 3456%&4'B"-$%,7 ()+,)E'3456%8&4 .. ' L875)64'4EE%&%4*&?")E' 7AH6%0RI4-*'541"&4'&)+, =
9/0 3456%&4'B"-$%,7 ()+,)E'3456%8&4| 0>'N>"'O L*'+"77)5,)E'75)7)+-$'%E'%,'541"&4+'&)+,'-*I'4*+"54+'%* 4K5-,%)*")E'-$$', 5-*+
+456%8&4+=
9/G 3456%&4'B"-$%,7 ()+,)E'3456%8&4| N>'.O L*'+"77)5,)E'75)7)+-$'%E'%, 541"&4+'&)96*854-+4+"+,-*|-5]') E'+456%0&4=
9N/’ <4,M)5Q'R4+%K* S-5Q4,' N S-5Q4,'+4K84* +'&)"$I'H4' 14E%*4I'-+'E)$$)M+T'-@'U4K"$-5'(%,?'5)", 4+
34K84* + #@'U4K"$-5'15)6%*&%-$'()**4&,)5'5)" 4+
&@'HF754++'5)" 4+
90 <4,M)5Q'R4+%K* S-5Q4,' (@) S-5Q4,'+4K84* +'&)"BH4'14AE%*4I'-+'E)$$)M+T'-@'V)*4+'#-+41")*'1%+,-*&4'E5)8
34K84* + &4*5-$'$)&-,%)*"
#@'W-,4"%KJ,'-*I'M44Q4*'+456%&4+'
&@'HF754++'5)" 4+
9M." <4,M)5Q'R4+%K* S-5Q4,' oD S-5Q4,'+4K84* +'&)"$I'#4'14E%*4I'-+'E)$S)M+T'-@'U)",4+'MI%&J'54B" %54 ')’
34K84* + :&)88458&%-$$?'6%-#$4@'
#@'U)",4+'MI%&J'54B"%54'-'+"#+%]| ?
9AD <4,M)5Q'R4+%K* S-5Q4,' 00 S-5Q4,'+4K84* +'&)"$I'#4'|AE%*4AI'-+'E)$$)M+T'-@'W)*K'1%+,-*&4'5)" 4+
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Question 5: Are there benefits to introducing separate contracts for different market segments outside the Dublin area? If so, how should such market
segments be defined?

Ref Response Submission
<4+ Yp)F'=)>7' Sub-category Summary of comments
3'88-5@'=)>A category Number
34B84* + #A'CAB%HC)" 4+
oam1' =4,E)5F'G4+%B* | H-5F4,' or H-5F4,'+4B84* +'&)"$J'#4'J4K%*4J'-+'K)$S)E+L'-A'()8845&%-$'5)",4+'
34B84* + #A'=)*[2)8845&%-%$'5)",4+
oMm9 =4,E)5F'G4+%B* | H-5F4,' oM N*+"54'+"KK%&%4*,'75)6%+%)*")K'+456%&4+")*'-$$'5)",4+?'#), O-& BE&IBEYH0-
34B84* + -*J',0)+4'),'+)> "
om: "’ =4,E)5F'G4+%B* | H-5F4,' .0’ H-5F4,'+4B84* +'&)"$J'#4'J4K%*4J'-+'K)$$)E+L'-A'P)*B'I%+,-*&4'5)",4+'K5) 8"
34B84* + #A'30)5,'1%+,-*&4'5)",4+'
9MAO =4,E)5F'G4+%B* | H-5F4,' ' H-5F4,'+4B84* +'&)"$J'#4'J4K%*4J"-+'K)$$)E+L'-A'()88",45'%*,)' G"#$%*?'
34B84* + #A'()88",45'%*,)'6-5%)"+'(%,%4+7?'
&A'15)6%*&%-3$'(%, @'3456%&4+'-*]'
JA'C"5-$";%*,4B5-,%)*'E%,0'+&0))$'#"+'-*J'5"5-$' 5-*+7)5,'+@+,48+A
oml"’ =4,E)5F'G4+%B* | H-5F4,' d! H-5F4,'+4B&1*,+'&)"$J'#4' J4AK%*4J'-+'K)$S)E+L"-A'G454B"$-,4J'8-5F4,'+"77)5
34B84* + &)*,5-&,+'%*'-54-+'EOQ454'*)'+456%8&4'%+'75)6%J4]")5'
#A'()*,5-&,+'745'5)",4")5'
&A'R*4'+%*B$4'&)*,5-&,>
9mMM =4,E)5F'G4+%B* | H-5F4,' ' H-5F4,'+4B84* +'&)"$J'#4'J4K%*4]'-+'K)$$)E+L"-A'G4K%*4J#@'P) &-,%)*")K'J
34B84* +
oy ! =4,E)5F'G4+%B* | H-5F4,' A H-5F4,'+4B84* +'&)"$J'#4'J4K%*4J'-+'K)$S)E+L'-A'P)*B'I%+,-*&4'5)",4+' ) SK5
34B84* + G"#$%*?"

#A'G5)BO4J-SN-+,'H4-,0?"

&A'G"*J-$F?'H)*-BO-*?'(-6%2"

JA'G)*4B-$7"

4A'3$%B)?'P4%,5%87'=)5,0'H-@)?"
KA'T-$E-@7'3)",0'H-@)?"
BA'P%845%&F?"($-547'=)5,0'U455@7'=)5,0'V%7745-5@7"
OA'()5F?2'3)",0'U455@"-*J'
%A'W-,45K)5J2'W4XK)5J2'3)",0'V%T7745-5@>
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I"HSY6& ()*+),-#)%. #-#) H(#0&%$) %) &(%-'1"2&(3) $#45-5%6#) (YL BDUS #(%) 65- 7#%) $#36#(%S$) "%$&1#)%.#)8"19&()5-#5:);0)$'<). =)$."91)$"2.)8

$#36#(%$)/#)1#0& (1.
>#0) >#H$4'($#) @"/6&$$&'()
<t Yoyr=)> 7 , @"IR5%#3'-7) . @"665-?)'0)2'66#(%$)
B 25%#3"-7) B"6/#- )
980" =4,C)5D'E4+%F*| G-5D4,’ H/' G-5D4,'+4F84* +'&)"$I'#4'14)%*41'-+'1)$$) C+K'-A' (%, @'+456%&4?'
34F84* + #A'3,-F4'(-55%-F4'+456%8&4+")5'
&A'LA)F5-TM%&-$$@'14I%*41'+456%84+>
9B. ' =4,C)5D'E4+%F*| G-5D4,’ H. <"),41'54&)884*|-,%)*'J5)8'-'$4,,45'J5)8"(@5%$'(-5*%49B,M45+'N"5)74'
34F84* + E%54&)F0OPQI'E46',)'()$8'G&(-5,M@RA&54,-5@,M4A'046%AC)"7 ')*'3,-,4 '
P++4,%1-,4I'0R MP"F"+,"./0/?2'S'1%6%|4"*4,C)5D'#@'54F %)*'-*IT)5'8-5D4,’
+4F84* U>
9BH" =4,C)5D'E4+%F*| G-5D4,’ HR G-5D4,'+4F84* +'&)"$I'#4'14J%*4I'-+'0)$$)C+K'-A'V* 458%, @'
34F84* + #AOAF%)*-$7?'
&A'W%* 455%|7"
IA'X5#-*-*"
4A'0"5-$>
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$H36#(%$)/#) 1#0&(HL:

>#0Q
(Question No.,
Summary No.)

>H$A'($#)
25%#3'-7)

@"1R5%#3'-7)

@"/68$$&()
B"6/#- )

@"665-?)'0)2'66#(%$)

Considerations

5-40 Contract - 28 In support of separate contracts to allow local operators to compete.
Considerations

5-41 Contract - 30 Legal consideration should be given to the possibility of competitively tendering
Considerations out a limited number of routes while NTA still retains the power to directly award

contracts.

5-42 Contract - 33,38 Allow one single operator to provide all services.
Considerations

5-43 Contract - 35 Consideration of separating specialist services from a single operator contract such
Considerations as Automatic Fare Collection (AFC), infrastructure and vehicle maintenance.

5-44 Contract - 38 Concerned that less profitable routes would see withdrawal of a service.
Considerations

5-45 Contract - 43 Carry out a cost-benefit analysis of competitive tender approach compared to
Considerations direct award.

5-46 Contract - 43 Noted that competitive tendering outside of London resulted in a small number of
Considerations operators competing and thus resulted in higher prices.

5-47 Competitive Tender Process | 28 Ensure tender process includes strict criteria for selection for operators.
Tendering

5-48 Competitive Tender Process | 36 Allow for consolidation of operator bids if it allows for a better standard of service
Tendering and price reduction.

5-49 Competitive Tender Process | 43 Look to International best practice regarding competitive tender process.
Tendering

5-50 Competitive Number of 18 The contracts should be constructed as to allow small scale operators compete for
Tendering Routes / Size of any potential new contracts.

Contract

5-51 Competitive Number of 30 Consideration should be given to competitively tendering out a limited number of

Tendering Routes / Size of routes initially.
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Question 5: Are there benefits to introducing separate contracts for different market segments outside the Dublin area? If so, how should such market
segments be defined?

Ref

Response Submission
A+ Qo) H<)=>" Sub-category Summary of comments
3'88.57<)=@ category Number
0*5-&, '
AR ()874,%,%64' <"8#45")F' J9o' CKA&)*5-&,+'+K)"$D'#4'&)*+,5"&,4D"-+',)'-$$)L'6-5%)"+'+%I4") 745-,) 5+'%*&$"
C4*DA5S%*E G)",4+'H'3%I4")F D)84+,%&'-*D'%*,45*-,%)*-$',)'&)874,4'F)5'-*?'7),4*,%-$"*4L'&)*,5-& ,+=
0*5-&, '
ARNT ()874,%,%64' <"8#45")F' 1M <),4D'5)",4+'-54",4*D454D'%*D%6%D"-$$?")5'-+'-'#"*D$4="2"*D$4D'5)",4+'8-?
C4*DAS%*E G)",4+'H'3%I4")F F)5'4FF%&%4*&%4+'%*") 745-,%)*'-*D'+"77)5,'%*64+,84*,>'K)L4645'D474*DY
0*5-&, ' +%I4")F' KA'#"*D$4'+8-$3")745-,)5+'8-?"%),'K-64' K4'&-7-&%,?",) &34 ,4='
AR\T ()874,%,%64' 0+, F'3456%¢&4| .1' 24*4F%,+")F'-'D454E"$-,4D'8-5N4,")5'&)*,5-&,+'745'5)",4'8-?"-$$)L'F)5'-'8)54'
C4*DAS%*E &)874,%,%64'-*D'54D"&4D'&)*,5-&,' 75%&4=
ARNA 0%54&,'PL-5D ' Jr QF'D%54&,'-L-5D'%+'&)*,%*"4D>'D)4+"*),'#4%$%464' K-, K454'-54'+"FF%&%4
#4'E-%*4D'F5)8'+47-5-,4'&)*,5-&,+='
ARI R,K45 B 1. SWHEKS$SWEK,4D',K4'%* 4E5-,%)*' D4+%E*)F'2"+'T%54-**U+'&)8845&%-$$?'$
L%,K',K4'7"#$%&'+456%&4" ) # B) %) *'
ARV R,K45 <)'24*4F%,+ .>'00>'0J>'01>".V 0)4+*),'#4%5%464' KA454'-54'+"FF%&%A4*,'#4*4F%,+',)' 7 o} T4+ Ko+
J0>'JJ>'10>"1V
ARAW R,K45 <)'24*4F%,+ J0>'3J 347-5-,4'&)* 5-&,+'L)"$D'$4-D'))'-*'%*&54-+4'%*'&)+," ) F'+456%&4=

9/
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IS8 ()*+),-.96). 1) %-#)0' Vot (%&. 1) 2#(#38%6$) 1) Yo-#14&$H) '3)5'604%6&% & T#18) Yot (9H1& ()3 ) %o-#).4.19) '3)Yo-#) (#4)2"$)$#/7 &5#)5' (%].5%
9&/#5%18).4./19&(:)5'(%/.5%$)%')<"21&()="$)'/)="$)>&J#.((?

:;"4+,§./Do)€§:>- @#30'($#)5.%#:'/8) | A"2E5.%#:'/8)) Ag%‘;‘??‘o A"66./8 )'3)5'66#(%$)

3"88-57'<)=@

9N B5-*+7)5,’ I-++4*E45' F' 3"DD%&%4*,'G%+7$-?")D'-*G'4-+?"-&&4++',)'%*D)58-,%)*'54E-5G%
C*D5-+,5"&,"54 C*D)58-,%)* ,%84,-#3$4+>'6)" 4'8-7+'-*G'D-54+=

9A' B5-*+7)5,’ H-%* 4*-*8&4 I J745-)5'+K)"$G '#B4+7)*+%#$4'D)5'8-%*,4*-*&4")D'5)", 4+=
C*D5-+,5"&,"54

& 1-++4*E45'3456%&41 ("+,)845' FI 3"DD%&%A4*,'K-*GS%*E")D'7-++4*E45'&"+,)845'L"45%4+'-*G'&) 87 $-

3456%&4+
9A' I-++4*E45'3456%8&41 M&&4++%#$4 | 11 N*+"54'-&&4++%#3$4'+456%8&4+'-54'%*&$"GA4G ' % AYET AT D064 $?"
3456%&4+ &)*,5-&,+>'&"554* 'G%54&,"-0-5G'&)*,5-&,+'K-64"-'E))G'547" ,-,%)* %
-8&)88)G-,%*E'7-++4*E45+'0%,K'G%+-#%$%,%4+=

o 145D)58-*&4"' A a! (874,%,%64',4*G45%*E'0%$$'-$$)0'D)5'4*D)58484*,")D'145D)58-*&
H)*%,)5%*E H)*%,)5%*E'3?+,48":IH3@=

9K’ 145D)58-*&4' 14*-$,%4'+ F1>'P1 <BM'+K)"$G'54+4564' K4'5%EK,",)'546)Q4'"-'$%&4*&4'%D'8%*%8"8'
H)*%,)5%*E -54'%),'84,="

IR 0*,5-&," A 0 3-6%*E+'D5)8'&)874,%,%64',4*GA5%*E'+K)"$G '#4'%*64+,4G'%*,)'7-
()*+%G45-,%)*+ +456%8&4+=

9A' 0*5-&,' A P N*+"54'+"DD%&%4*,'54E"$-,%)*+'-*G'4*D)5&484*,'84-+"54+='<40'&
0*+%G45-,%)*+ +K)"$G'D)58'7-5,)D'-*G'4*K-*&4")645-$$'7"#$%&',5-*+7)5,'+,5-, 4E?=

9/s 0*,5-&," A OR N*+"5%*E"*40")745-,)5+'-54'D$4T%#$4'O%,K'54E-5G + &) B3I E"
()*+%G45-,%)*+ -*G"™),""*0%0)*%+4G=

oM/ 0*,5-&," A 1 N*+"5%*E"*40")745-,)5+'-54'D$4T%#$4'0%,K'54E-5G+',)'O)5QU%*E &
()*+%G45-,%)*+ *G'-#$4',)'G4-$'0%,K"*%)*+=

940 0*,5-&,' A F/' N87K-+%+4G' K4'*44G'D)5',K4'<BM',)'546%40', K4'74&D)BBAT %+,%
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3'88-57'<)=@
()*+%A45- %)+ AY654&, -B-5A 7 #$%& +456%&A4'&)*,5-& + 75%)5',) 4C, 4*A%*D'-*?'A
8)* 5-& #47)*AJ01=
9m.° 0*,5-&, F/ GAD-$'&)*+%AA45- %)~ +H) SAHADY6A* ) HAT)++%#%$%, ?') '&)87
()*+%AA45- %)+ A*ALD')", - $9%68%, AA " BHAS ) 5% BHY$A'<IK + %$$'54,-%6*+' H
7)BA5') A%548,$?'-B-5A'&)* 5-&+=
9BF 0*,5-&, 10 (-557)", &)+, B4 41%, *-$2+%6+)'8)874,%,%64' 4*A45 -775)-&H'
()*+%A45-,%)*+ 8)87-54A' ) A%54&, -B-5A=
9B1 0*,5-& 10 G))M".)N*,45%- %) *-$ #4475-8& %8&A'54D-5A% D &)* 5-&,"-$)7,%)*+=
()*+%A45-,%)*+
90 0*,5-& 1P ()*&45")645'A45-DBA* - 96)*) 5-"+7)5, +A56%&d+#7'8)874% %64
()*+%AA45- %)+ A*AA5Y*D &+ A -AABA++AAHP &) 5-8,'54Q"%5484% +'54D-5A%*D
96* 4D5-,%6)* BY%,H'),HA5'8)Ad+)I',5-*+7)5,=
909 (0874,%,%64' F>PiR 1),4% %-$HA* A%, +H" +&AT %&-$'1)$$)B%*D'5484*%,'464* +)I',5-++145
J4*A45%*D ACY%+ %6*D+456%&4'8)* 5-& +,)*4B') TAE=D) S #5%* ()", ()" * &%’
B-+,4'8)$$4&,%)*'+456%&4
9BR ()874,%,%64 ' K$$)B'%A4* 261%&- YFBV6606A"-$ "#$5%& 34569684 T#$%6D-,%6)*5)
J4*A45%*D £)88458%-$'5)" 4=
9BL (874,%,%64 >F. (874,%,%64' 4*A45%*D'B%S$$'548)64' HA'&"'554% '8)*)7)$?") I 7" #$%4
J4*A45%*D +456%84"#$%D-,%)*&)*,5-&,+
9P (874,%,%64 1> L>F/>1P>'0] ()874,%,%64" 4*A45%*D'$%M4$?" ) 4*&)"5-DA %GB, H)F) 745-,)5=
J4*A45%*D OP>'9/
9F/ (874,%,%64 1 (874,%,%64' 4*A45%*D'B%SS-$$)B') 745- )5+ -*)77)5,"*%6, 7' ) &H-*T
J4*A45%*D HA%5#4H-69)"5=
9E0" (874,%,%64 F/ U+"54'75)6%+%6)") |+ %&YBT4 &), %64 4*+96)* %6~ HA'$) D" 458=
J4*A45%*D
OE. (874,%,%64 F/ U +"54"+" 1196894, #-$-*&4) '5%+M', 5*+14554A" ) 745-)5%*)5A45'
J4*A45%*D

8-C%8%+4'6-$"4')5'8)*47="




Public Consultation on 2014 Bus Public Service Contracts

September 2012

I"HSY%0& ()*+),-.96). 1) %-#)0 Vot (%&. 1) 2#(#38%6$) 1) Yo-#14&$H#) '3)5'604% &% & T#18) Yot (9H1& ()3 ) Yo-#).4.19) '3)%o-#) (#4)2"$)$#/7 &5#)5' (%].5%
9&/#5%18).4./19&(:)5'(%/.5%$)%')<"21&()="$)'/)="$)>&J#.((?

(Ques%)ﬁo., @#$0'($#)5.%#:'/8)| A"2B5.%#:'/8)) A 2,,6&$$& 0 A"66./8 )'3)5'66#(%3$)
Summary No.) C"62#/ )

6-23 Competitive - 33 Believes competitive tendering will award to the cheapest tenderer but
Tendering not necessarily the best.

6-24 Competitive - 33 Concerns regarding award to multinational operators and profit not
Tendering staying within the country.

6-25 Competitive - 40 Emphasised potential for industrial action from CIE.
Tendering

6-26 Competitive - 49 Consideration for competitively tendering of unprofitable but socially
Tendering desirable routes.

6-27 Competitive - 49 Competitive tendering operators may allow for additional objectives such
Tendering as environmental targets to be met.

6-28 Competitive - 53 In support of competitive tendering of Bus Eireann.
Tendering

6-29 Competitive - 54, 55 Comparisons regarding quality and cost will become available.
Tendering

6-30 Competitive - 56, 56 Competitive tendering will allow for greater accountability.
Tendering

6-31 Competitive - 58 Competitive tendering will allow operators with international experience
Tendering to compete for any potential new contracts.

6-32 Competitive Tender Process | 30 Risk of under-pricing by tenderers needs to be taken into consideration
Tendering during tender process.

6-33 Competitive Tender Process | 30 Look to International best practice regarding competitive tender process.
Tendering

6-34 Competitive Tender Process | 39,22Q7 Provide a quality based tender assessment process.
Tendering

6-35 Competitive Tender Process | 8Q7, 50Q7 Ensure tender process follows due diligence, is fair and transparent and
Tendering includes strict criteria for selection for operators such as good financial

standing, of good repute and experience.
6-36 Competitive Tender Process | 36Q7 Ensure a simple tendering process to allow first time bidders to compete
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Question 6: What are the potential benefits or otherwise of competitively tendering for the award of the new bus service contracts, compared to
directly awarding contracts to Dublin Bus or Bus Eireann?

Ref Submission
A+ ) <)=>" Response category Sub-category Number Summary of comments
3"88-52'<)=@
A4*B45%*C 4=C='$464%")D'%*+"5-*&4'54E"%5484* *)+E}'8$B &4++%64'-*B'
D$4G%#%%$%,?'%*' E"-$%D?%*C'54E"%5484*,+=
9HJ ()874,%,%64' A4*B45'5)&4++| 19;J 15)6%B4'-++%+,-*&4'84-+"54+')'D%5+,',%84'#%BB45+'+"&F'-+',5-%
A4*B45%*C 7547-5-,%)*\)D'#%B+>'5"**%*C")D'-'7%$),',4*B45'75)&4++>'%*D)58-,
+48%5+'-*B'-'F4$HB4+K'D-&%6%$%, ?=
OHL " ()874,%,%64' A4*B45'15)&4++| 1M;J>'9/;. ' N$$)O'#%BB45+'P',4*B4545+'P")745-,)5+',)'+"CC4+,'%**)6-,%64'8)B
A4*B45%*C )5'-$,45*%-,%64+',)'5)",4+'-+'7-5,"\D',F4%5',4*B45'P'#%B'+"#8%++%)*-
OHM' ()874,%,%64' A4*B45'5)&4++| 1M;J' Q*+"54'&)874,%,%64',4*B45'75)&4++'B)4+'*),'$%8%," F4*"8#45") D'
A4*B45%*C 7),4* %-$'#%BB45+*)5' F4'%*,4*+%,?'0%,F' OF%&F")745-,)5+'&)874
9H/' ()874,%,%64' A?74YD' iMm;J AF4'+"%,-#%%$%,?")D',F4',?74"\D'&)*,5-&,'B474*B+" )} R KB64+='S-
A4*B45%*C 0*5-&, ' &)*,5-&,+',?274+"+4B'%*&$"B4'T5)++'()+,'()*,5-&,":&)+,'#-+4B@'-*B'<4
0+,'0*,5-&,"+"#+%B?'#-+4B@=
9H. 0 ()874,%,%64' A4*B45' I/ V*&$"+%)*)D'&)*,5-&,'&)*B%,%)*+'54C-5B%*C'7-?'-*B'487%$)?44' 45§
A4*B45%*C U4E"%5484* + &)*B%,%)%)"$B'#4'&)*+%B454B'#?' F4'<AN="N$,45*-,%64$?")745-,
+F)"$B'#4'+"#R4&,',)'A5-*+D45")D'W*B45,-K%*C+=
Q=C="1"#$%&',5-*+7)5,-",F)5%,%4+'%*"),F45'&)"*,5%4+'%*&$"B4'48
,458+'-*B'&)*B%,%)*+'%*")5B45',)'75464*,'-'&)874,%,%64',4*B45'759
#-+4B")*'$)045'5648"*45-,%)*'-*B',458+'-*B'&)*B%,%)*+',F-*'-77$?"))’
B%54&,-0-5B'487%)?44+=
9H.." ()874,%,%64' <"8#45"D’ 0L>'..;J>"19;J>' A4*B45%*C'75)&4++'-*B',F4'+%X4"\D',F4'&)*,5-&,'+F)"$B'-$$)O'D)5'
A4*B45%*C U)",4+'P'3%X4N Y/;J ' %*B%C4*)"+")745-,)5+',)'&) 874~
0*5-&, '
OHI" ()874,%,%64' <"8#45"D’ SIS/ AF4'&)* 5-&,+'+F)"$B'#4'&)*+,5"&,4B'-+",)'-$$)0'6-5%)"+'+%X4") 745-,
A4*B45%*C U)",4+'P'3%X4") %*&$"B%*C'B)84+,%8&'-*B'%*,45*-,%)*-$',)'&)874,4'D)5'-*?'7),4*,%-$]
0*5-&, ' &)*,5-&,+=
9H 1 ()874,%,%64' <"8#45"D’ 1/>'19;3>'Y/;J ()*+%B45-,%)*'+F)"$B'#4'C%64*',)'&)874,%,%64%$?',4*B45%*C")","-'${

A4*B45%*C

U)",4+"3%X4")D

*'8#45")D'5)",4+'%*%,%-$$?=
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I"HSY%0& ()*+),-.96). 1) %-#)0 Vot (%&. 1) 2#(#38%6$) 1) Yo-#14&$H#) '3)5'604% &% & T#18) Yot (9H1& ()3 ) Yo-#).4.19) '3)%o-#) (#4)2"$)$#/7 &5#)5' (%].5%
9&/#5%18).4./19&(:)5'(%/.5%$)%')<"21&()="$)'/)="$)>&J#.((?

;<"4+%§E)>?' @#$0'($#)5.%#:'/8)| A"2B5.%#:'/8)) A 26 SELY A"66./8 )'3)5'66#(%3$)
3"88-5@'=)>A C"62#/ )
0*5-&, '
9.’ ()874,%,%64' ="8#45")F' 1li<J’ (0874,%,%64',4*D45%*E" F5}'8-@'#4'&-55%4D")",'%*'+,-E4+")645'-'
C4*D45%*E G)",4+"3%H4")F &45,-%*,%84F5-84'D"4",)',K4'&)87$4L.%,%4+'&)874,%,%64',4*D45%
0*5-&, " M%,K'%,>'CK4'75)&4++'+K)"$D'#4'D4+%E*4D",)'8-L%8%+4'&)874,9
K-64'+,5)*E'%87%%&-,%)*+',) ,K4'F","54'8-5N4,'+,5"&,"54>
9B 9 ()874,%,%4' C5-*+7)5,' P 0875)6484* "\F'#"+'+456%8&4'$%*N+',)'+,)7+Q+,- B F' 7" #$% &'
C4*D45%*E' O*,4E5-,%)* 8)D4+")F' 5-*+7)5,'+"&K"-+'R"-+'-*D'05%+K'G-%$>
9RBJ ()874,%,%64' 3,-*D-5D")F P S*+"5%*E'-'K%EK45'+,-*D-5D")F'+456 KRASK -, 5-&, *4AM'7-++4*E45+
C4*D45%*E' 3456%&4 MK)'&"554* $@"'+4' K4%5YM*'64K%&$4',))',5-64%>
9B P ()874,%,%64' 3,-*D-5D"F 2'1?2'9?'P?'1?'0P?| ()874,%,%64',4*D45%*E'8-@'%875)64',K4'+,-*D-5D")F'+56%&4'F
C4*D45%*E 3456%&4 01?'./ 2'.0?".T?"'.1?| 7-++4*E45%>
2?09?12 /T
T9?"/?".:P?'9/
9RI' ()874,%,%64' 3,-*D-5D")F 11 (0874,%,%64',4*D45%*E'&-*'N447'75%&4+'-*D'&)+,")F'E)) D+'-*D'+45
C4*D45%*E 3456%&4 D)M*?'-*D'%875)64+'&K)%&4'-*D'U"*$%, @>
9B/ ' ()874,%,%64' 3,-*D-5D")F 11 ()874,%,%64',4*D45%*E" ) F#456%8&4+'E4*45-$$@'$4-D+',)'-'#4,,45'
C4*D45%*E 3456%&4 *4,M)5N?'#4,,45'+456%8&4'-*D'&)874,%,%64'75%&4+>'3%E*%F%&-
#44*'+K)M*'%*'4&)*)8%& '$%,45-,"54'-*D'4L745%4*&4'%*&$" DY%*E'F
%875)64D'U"-$%,@")F'+456%&4'-*D'#4,,45'%*&4*,%64+'F)5'%*,4E5
9B0' () 874,%,%64" 3,-*D-5D")F 11 ()874,%,%64',4*D45%*E'&-*'%875)64'*4,M)5N'+456%&4+'-*D'%*&54
C4*D45%*E 3456%&4

T-++4*EA5*"BH#A5+>"

S>E>'SL745%4*&4'%* R)*D)*+K)M+"+-E4")F'#"+'+456%&4+ E54M'#
#4,M44*%011l BI/P'-F,45'8)874,%,%64',4*DA5%*E'M-+'
%*,5)D"&AIEE-*+7)5,'F)5'R)*D)*?"WR)*D)*X+'2"+'()*,5-&,%*E'-*D'
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Question 6: What are the potential benefits or otherwise of competitively tendering for the award of the new bus service contracts, compared to
directly awarding contracts to Dublin Bus or Bus Eireann?

Ref Submission
A+ ) <)=>" Response category Sub-category Number Summary of comments
3"88-52'<)=@
A4*B45%*C'I5)&4++D@
OF." ()874,%,%64' 3,-*B-5B")G' 19;H' ()874,%,%64',4*B45%*C'$%I4%$7?',)'4*+"54'-'J%CJ45'+,-*B-5B")G'+456
A4*B45%*C 3456%&4 K%%$3$'-,,5-&,*4K'7-++4*C45+'KJ)'&"554*,$?""+4' J4A96F JRE&$4',)',5-64
oL ()874,%,%64' 1-++4*C45' g ()874,%,%64',4*B45%*C'8-?'4*&)"5-C4'&)874,%*C")745-,)5+")',-14'
A4*B45%*C' <44B+ 7"#3%&'&)*+"$,-,%)*'%*,)'&)*+%B45-,%)*'%*')5B45',)'844,'7-++4*C45
' 54M"%5484* +='
OF-1 ()874,%,%64' 1-++4*C45' F/' ()874,%,%64',4*B45%5)&4+8"+,'4*+"54" J4'ANY%+,4*&4")G'-'&)54'#"+
A4*B45%*C' <44B+ *4,K)51'*44B4B',))'G-&%$%,-,4'#"+%*4++>'K)5145+'-*B'&)88",45+=
9E-F ()874,%,%64' ()+,)G'3456%&4 19;H' ()874,%,%64',4*B45%*C'$%I4%$7?',)'54B"&4'&)+,") G'7"#SYE&HALGH& 4
A4*B45%*C &)*,5-&,+'-*B'&54-,4*4K'+456%&4+=
99 ()874,%,%64' 0+,)G'3456%&4 0>'0L>'0H>'00>".] ()874,%,%64',4*B45%*C'8-?"-$$)K'G)5'-'8)54'&)874,%,%64'-*B'54B"§
A4*B45%*C L>.1>.9>" . P>'L/y &)*,5-&,'75%&4=
L.>'L9>'19>'10>'H
9/'
9FH ()874,%,%64' (0+,)G'3456%&4 L/>'1/>'9f Q87J-+%+4B',J4'&)+,'%87$%&-,%)*' G)5',J4'8-*-C484*,")\G'-*B'8)*%, )4
A4*B45%*C )G'-'&)874,%,%64',4*B45'&)* 5-&,>'-+'K4$$'-+',J4'&)+,)G',J4',4*B45'7
%,+4$G=
9P ()874,%,%64' (0+,)G'3456%&4 1/>'FF ()874,%,%64*B45%*C'8-?'54M"%54'-'$)K45'$464$")G'+"#+%B?=
A4*B45%*C
9O ()874,%,%64' (0+,)G'3456%&4 10 ()874,%,%64',4*B45%*C'&-*'1447'75%&4+'-*B'&)+,"G'C))B+'-*B'+456
A4*B45%*C B)K*>'-*B'%875)64+'&J)%&4'-*B'M"-$%, ?=
9i®/’ ()874,%,%64' (0+,)G'3456%&4 10 0874, %,%64',4*B45%*C'J-+'+J)K*'+-6%*C+'#4, KBR"G',J4'&)+,)G'
A4*B45%*C +456%8&4+'7546%)"+$?'75)6%B4B'KI%&JI-$+)',-14+'%*,)'-&&)"*,", J4'
-B8%*%+,5-,%64'&)+,+)G'&)874,%,%64',4*B45%*C=
o/ ()874,%,%64' ()+,)G'3456%&4 1L <),4B',J-,",J4'547)5,'#?'SITU'%*".//O'VW*B474*B4*,'3,5-,4C%&'X46%

A4*B45%*C

JA'15)6%+%)Q'2"+'3456%&4+'%*Y)*B)*Z'547)5,4B',J-,' J4'$464$")G
+HH06B? J-+ 06 854+ 4B+ 4 -* %-$$?' % '5A84* ' P4-5+="
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I"HSY%0& ()*+),-.96). 1) %-#)0 Vot (%&. 1) 2#(#38%6$) 1) Yo-#14&$H#) '3)5'604% &% & T#18) Yot (9H1& ()3 ) Yo-#).4.19) '3)%o-#) (#4)2"$)$#/7 &5#)5' (%].5%
9&/#5%18).4./19&(:)5'(%/.5%$)%')<"21&()="$)'/)="$)>&J#.((?

;<"4+%§E)>?' @#$0'($#)5.%+#:'18)| A"2B5.%+#:'18)) A 26 55£0 A"66./8 )'3)5'66#(%$)

3"88-5@'=)>A C"62#/ )

9RCO ()874,%,%64" ()+,)G'3456%&4 9H =),4E',|-," 4*E4A5%*F'%*'J)*E)*'G)5'4K-87$4' @ %4$ELE'+-6%*F+'4-5%

D4*E45%*F -'F5-E"-$'54E"&,%)*'%*',14*"8#45")G'&)874,%,%64 #%E+"-*E'-*'%*&5

E)8%*-*&4"')G'$-5F4'8"$,%*-,%)*-$')745-,)5+',I-,'G)$$)LAE'l-+'S4E",)"-*
%*&54-+4'%*' 14'&)+,")G',14+4'+456%&4+>

9B0 M%54&,'NL-5E B H/' O%FI$%FI,4E'14'$464%")G'%*,4F5-,%)*'-*E'G$4K%#%$%, @'E%54 &
8-@'-$$)L'G)5>

9. M%54&,'NL-5E B H/' PG'E%54&,'-L-5E'%+'&)*,%*"4E?'E)4+"*),'#4$%464' 1-,",1454'-54'+"G(
#A*4G%, ') #4'F-%*4E'G5)8'+47-8&)145-&,+>'()*+%EA45-,%)*'+1)"SE'#4
F%64*',)'%* 5)E"&,%)*")G'-*'%*,45*-$'8-5Q4,>

9B®H M%54&,'NL-5E B HC M%54&,'NL-5E'$%Q4$@",)'4*+"54'-'8)54'8-*-FA-#$4'-*E'%* ,4F5- AE '+

9Bl M%54&,'NL-5E B 1R?'9/ J-&Q")G'%*&4*,%64+'G)5'#4,,45'S"-$%, @") G HAZBA&A L IBE'
&)*,5-&,+>

BT M%54&,'NL-5E 3,-*E-5E")G' 1H?'TC?"9/ M%54&,'-L-5E"))'&"554*,")745-,)5+'8-@'-$$)L'G)5'4&)*)8%4+")G'+&-$

' 3456%68&4 &)*,%*"-,%)*")G',14%5'4GG)5,+'-*E'&"+,)845'G-8%$%-5%, @>
o9 M%54&,'NL-5E 3,-*E-5E")G' HO<9?'<tMC<:?' | M%54&,'-L-5E",)'&"554*,")745-,)5+'L%$$"-$$)L'&)*,%*"-,%)*)G',14%5'4
3456%&4' 1C<:?'TH?TR -*E'548&4*,'+"&&A4++G"$'%875)6484* +>

9m:" ("554*,'U745-,)5+ B ?'HO?'TT<: V*+"54'&)*+%E45-,%)*")G'7),4*,%-$'%87-&,+")*'&"554*,'1"#$%& '+456
-L-5E'&)*,5-&,")745-,)5+?'+"&I+'W)#'$) ++4+>

9®C ("554*,'U745-,)5+ B H/?' L2 TH?'TT?'9 V*+"54'&)*+%EA45-,%)*)G'7),4*,%-$'%87-&,+')*'&"554*,'7T"#$%&'+456
-L-5E'&)*,5-&,")745-,)5+>

9®R ("554*,'U745-,)5+ B HC<:?TT<! 1),4* %-$%87-&,")*'487$) @84*,'$464$+")G'&"554*,'7"#$% & '+456%&4
)745-)5+?'&)*+%EA45-,%)*'+1) BEF%64*',)' 7-@?'487$) @44',458+'-*E'
&)*E%,%)*+'-+'L4$$'-+',14'75)&4++")G'D5-*+G45")G'X*E45,-Q%*F+>

9B/ ("554*,'U745-,)5+ B 90<:" 3)&%-$'%87$%&-,%)*+") #4',-Q4*'%*,)'-&&)"*, +"&I'-+'W)#'$) ++4+'-*H
+'#+4S"4*% '%*&54-+4")G'&$-%8+",)'+)&%-$'LASG-547"-+'L4$$'-+'7),4
*4L'A873)@84*,")77)5,"*%,%4+>

9B0" ("554*,'U745-,)5+ B 9/<:?'90<: ' J-#)"5'54%-,%)*+")) #4',-Q4%*,)' &) *+%EA45-,%)*>

9B. ' ("554*,'U745-,)5+ B TH<! ()*+%E45-,%)*'G)5',5-*+G45")G'M"#$%*'2"+',)' M"#$%*' (%, @'()"*&%$

9:'
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Question 6: What are the potential benefits or otherwise of competitively tendering for the award of the new bus service contracts, compared to
directly awarding contracts to Dublin Bus or Bus Eireann?

Ref Submission

<"4+%)*=)>?' | Response category Sub-category Summary of comments

3'88-5@'=)>A Number
%875)64B',5-CC%&'8-*-D484*,'-*B'+456%&4'75)6%+%)*>

-G ("554*,'H745-,)5+ 3,-*B-5B")C' F<F?'1G 199DJ$%DJ,4B',J4'+,-*B-5B")C'+456%&4'75) Y4B BHe@A *,') 745-,) 5+

3456%&4 J-+H#445H#"%S$," ) @4-5+")C'4K745%4*&4>

OF-1 ("554*,'H745-,)5+ L464%$")C'3"#+%| G:' =),4B',J-,'$4643%"C'+"#+%B@'7-%B',)',J4'&"554*,'7"#$%&'+456%&4")
)745-,)5+'&)87-54B'))",J4'- 8)"*,)C'5464*"4'D4*45-,4B'%+'$)M45', J-*'
-8)"*,+'7-%B',)"),J45'N"5)74-*")745-,)5+?'-+'+,- 4B'%*'547)5,'#@'
04%)%,,4'%*'P-*"-5@".//Q'R'()+,-*B'NCC%&%4*&@'S46%4M")C'O"#
2"+'N%54-**T>

9F-U ("554*,'H745-,)5+ L464%$)C'3"#+%| 1. <G =),4B',J-,'$464HC'+"#+%B@'7-%B',)',J4'&"554*,'7"#$%&'+456%&4")#
)745-,)5+'&)87-54B'))',J4'-8)"*,")C'5464*"4'D4*45-,4B'%+'$)M45', J-*'
-8)"*,+'7-%B',)"),J45'N"5)74-*")745-,)5+>"

99 ("554*,'H745-,)5+ L464%$)C'3"#+%| 1Q =),4B',J-,',J454'%+"*)'$%*V'#4,M44*' 34H+%B@'75)6%B4B',)'&"554*,'
7"#3$%&'+456%8&4")745-,)5+'-*B"*75)C%,-#$4'5)",4+>

9E-F H,J45 =)'24*4C%)+ G0?'G: 243$%464+'&)874,%,%64',4*B45%*D'M%$$'54W"%54'-' J%6DI45'$464

OF:" H,J45 =)'24*4C%)+ F?'00?'01?0: 0)4+*),'#4%$%464'&)874,%,%64',4*BABMBP%*&54-+4'6-$"4'C)5'8)*4

9E-Q H,J45 =)'24*4C%)+ F?'.F?'10<9?'<F?| O)4+"*),'#4%%464', J454'-54'+"CC%&%4*,'#4*4C%,+',) 7T S5¥TH-FHo+'

1.
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Question 7: Are there any other considerations you wish to identify or comment on, that are relevant to the new contracts for bus passenger services?

Ref Response Submission
<" %) F'=)> 7" Sub-category Summary of comments
3'88-5@'=)>A category Number
BO' =4,D)5E'F4+%G| C 1. H%GI$%G1,4J'%87)5,-*&4")K'7)$%&@")#L4&,%64+'#4%*G'+4,")",'%*')5J45',)'I4
*4,D)5E'J4+%G*'-*]",4*J45'54M" %5484 +>
BC' =4,D)5E'F4+%G| C NO H%GI$%GI,40',14'+"&&4++")K'O)",4'1/:'%*'P-$D-@'D1%&I'&-55%4J'8)54',1-*'0'89
7-++4*G45+'%*'./0/?'DI%&I'&)"$J'#4"+4]'-+'-'8) J4$'K)5"),145'5)" 4+>
B@ =4,D)5E'F4+%G| O)",4'F4+%G| 1:' =),4J',1-,',14'547)5,"#@'F4%$)%,,4'%*' R-*"-5@".//:'S()+,'-* I TKK%&%4*&@'046%
F'#$%*'2"+'-*J'2"+'T%54-**U'+,-,4J' |-,'S+4645-$'-54-+'-54'+456%8&4 I #@'8"$,9
J"7$%&-,43'5)",4+>'V1454'+456%&4+'+1-54'-'+%G*%K%&-*,'7)5,%)*)K'-'5)",4'D
#"'+'+456%84H',%84 ,-#3$4+'-54'%) '&))5I%*-,4JU>"WI1%+'+1)"$J'#4'-JJ54++4 7' %%
,)'4*+"54'4KK%&%4*&@")K'5)",4+>
B =4,D)5E'F4+%G| O)",4'F4+%G| 1:' X87)5,-*",1-,'75)K%,-#$4'-*J"*75)K%,-#$4'5)",4+'-54'%J4* %K %4J'K)5'-'+"&&4H
*4,D)5E'J4+%G*'-*]'&)874,%,%6445'75)&4++>'V%,1)",'+"&I'%*K)58-,%)*' %, %+
J%KK%&"$,',)' E*)D'%K'%, %+'7)++%#$4'K)5'#%IJ45+'Y",4*J4545+'Y") 745-,)5+
,)'5"*'-'5)",4'D%,I'-'$)D45'+"#+%I@")5*)*4'-,'-$5>
BMN =4,D)5E'F4+%G| O)",4'F4+%G| 9.' TZ,4*3" %%$%+-,%)*"K'+&84)¥$,5-*+7)5,",)'&-,45'K)5',14'7"#$%&'-*J'D%J45'
&)88"*%, @>
B’ =4,D)5E'F4+%G 0)" 4'F4+%G| 9.’ [%*E',5-*+7)5,'5)",4+' D%, I'&@&$4'-*J'D-$E%*G'5)" 4+>
B®B W5-*+7)5," \745-))5' SN<N?'Q9 T*+"564'&$4-5'J4K%*%,%)*")K'75)6%+%)*+ )y A4 $4BEJ5'+"&I'-+'+,-KK'-*J'
X*K5-+,5"&,"54 | ]-&%3$%, %4+ -++4,+>
BC! W5-*+7)5," \745-))5' Q:?7'Q:<.?7'Q:<Q?" | X++"4+'64G-5J%*G")D*45+1%77?")745-,%)*?'8-%*,4*-*&4'-*J'-&&4++")) T"#$% &'
X*K5-+,5"&,"54 | ]-&%%$%,%4+| IN<.?'1:?'NN<.?" | %*K5-+,5"&,"54'+"&I'-+'J47),+?'#"+'+,)7+'KP44,'6 41%8&$4+"*44]+' ) '#4'-JI54++4|
9/?'90<." '
BC' W5-*+7)5," \745-))5' 1 T*+"564'#%JJA5+'Y")745-,)5+'1-64'K-%5'-&&4++',)"*4,D)5E'K-&%$%, %4+ '&)*+9
X*K5-+,5"&,"54 | ]-&%3$%, %4+ +1)"$I'#4'G%64*',)'7"#$%+1%*G',14',458+'-*J'&)*J%,%)*+'54G-5I%*G - &&4++>
BO/' W5+7)5," \745-))5' 9 )64'#"+'J47),+'K5)8'&"554* ' |%GI'6-$"4'$) &-,%)*+',)'&I4-745'$)&-,%)*+")",+%I4'
X*K5-+,5"&,"54 | ]-&%3$%, %4+ F'#3$%*' &%, @>
BOO W5-*+7)5," \745-))5' N 04&)884*J+'-++4,+'-54'64 -%*4J'#@'=Wa'-*J'||-,'-'+47-5-,4'&)* 5-&)5'4-&I'#"+'
X*K5-+,5"&,"54 | ]-&%$%, %4+ J47),'D)"$J'G4*45-,4'-'&)874,%,%64'8-5E4,>
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I"HS%& ()*+),-#)%. #-#)1(0) %.#-) 1 ($&2#-1%8& ($)0™")38$.)%") &2#(%&A0) -) 1'55#(%)'(6)%. /%) -#)-# T HBIEKIRB)L (Yo-/ 1%$)4-)9"$) /SSH#(#-)$#-8& IS

) =0#4 . =#$:'($#) "ot [0t >"95&%$$&'() " AYL 9

e ?3-51}5 wso) | 921/%#:;'-0) @"59%.) >"55/-0 )'4)1'55#(%$)

9.’ B5-*+7)5,’ E745-)5 1/;. (*+%G45-,%)*'+H)"$G'#4'1%64*' ) H4'+H-5%*"\D'#"+'+,) 7+'I%,H'75%6-,4") 745
C*D5-+,5"&,"54 | F-&%%$%,%4+

9K I-++4*145' A o/ 15)6%+%)*")D',)%$4, D-&Y$85 #5444 " +4G'D)5'$)*' GYo+,-*&4'L)"5*47+>
3456%8&4+
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Non-statutory public consultation on 2014 Public Bus Service
Contracts !

1. Purpose of consultation
54'<-,%)*-$":5-+7)5,'=",;,)5%,>'?,;4'<:=@";-+' $4A%+3$-,%064' 7)B45+' ) 4*,45' %*,)' &)*,5-&,+'B%, ;' #"+'
)745-,)5+'C)5',;4'75)6%+%)*")C'7"#$%& #"+'+456%&4+D'

E* JIF G',;4'<:="4* A54H'%* ) &)*,5-&,+' B%,' I"#$%*' 2"+' C)5',:4' 75)6%+%)* )C' 7"#$%&' #"+ +456%&4+'Y
A 1"HS%Y -54-G'-H'B%, ;' 2"+ J%54-**' C)5' ;4" 75)6%+%)*' ) C' 7"#$%& #'+ +456%8&4+')", +%H4'"#$%*D' 2
A+A &)* 5-8&,+ %*B)$64’ T->84* + HAYFA' 8-HA' #>' :4' 3,-,4' C)Bl'75)6%+%)* )C' ;4" &)*,5-&,4H'
+456%84+D';;4+4'&)* 5-&,+'C)5' T"#$%& #"+ +456%8&4+'-54'H"4' C)5'54*4B-$' %*' |4&48#45' /01D'1;4'<:="
4% % $4H' ) 4* 45' %+, +"#+4K"4* HY%54&, -B-5H' &)*,5-&,+' B%, ' I"#$%6* 2"+ -*H' 2"+ J%54-**G")5' :4'
<:='8->'8)874,%,%64%>" 4*H4B4)5'-$$)C';4+4'+456%&4+D

54'=",)5%,>'%+'&"554*,$>'&)*+%HA5%*AL

M Bj4,45'%, +)"$H 4%,45'%* ) *4B' H%54&, -B-5H' &)*,5-& + B%,;' ,i4' &"554*,' &)*,5-& 4H’
7-5,04+')5'B;4,;45'%, +;)"$H"*H45,-N4'&)874,%,%64' 4*HA5+'%*'54%-,%)* ) +)84')5'-$$')C’
14 +456% 84D

M B;-,'&)*,5-&,+'+;)"$H'#4'C)58"$-,4H',)-$$)B'C)5',;4*44H+")C'7-++4*A45+' ) #4'84,G'
%*")5H45',)'7",'-775)75%-,4'&)*,5-& ,+'%*'7$-8&4'C5)8"./01D
)" %*C)58' %,+' &)*+%H45-,%)*G' +"#8%++%)*+' -54' %*6%,4H' C5)8' -*>' %* 454+ 4H" 7-5%4+G' %
T-++4*AAS+" +YF RSV H" +'+456%84+ %*',;4'%HA* % CY4H'-54-+D

2. Bus public service contracts — NTA objectives and considerations

E*4* 45%*A'%*,)'&)*,5-&,+'B%,:)745-,)5+'C)5',:4'75)6%+%6)*)C' 7"#$%& #"+ +456%684+G',;4'<:=P+")#Q4
Vo' ) A*+"BA" - ' A T HY& HHA5E%8&A+ T5)6%HAH 844, ;4 *44H+)C'H# + " +45+D"E, %o+'-$+)' &) *&45*4H
) AREIBA RS AN THSY&! #H +A56%&A+ 844, *- 96)*-$' YHQA&, YoB4+ %X 54S$- %6)* ) 4*&)"5-A%*A'
+'4 -0+ -H$A' 5-6ASG' *H %% 7-5,%8"$-5' ;4" +4')C T HS%&' ,5-*+7)5,D' 4 <:='-$+) *44154" ) 4*

*>'7->84% +'C)5',;4) 745+, %)*)C' 7" HS% & H#"+'+456%8&4+75)6%H4'A) ) H'6-$"4'C)5' -R7-345'8)*4>D

E*,;-,'&)*4R,G',;4'<:='%+'7-5,%&"$-5$>'%*,454+,4H' %*' 8-%*,-%*%*A")5'%875)6%*A',;4'C)$$) B%*A'-+7
)C'7T"#$%&'#"+'+456%&4+D

"W 96&()*+!,-1./101)2/
=+T48,Y6*'54$-,%)* ) K"-$%,>")C'+456%684'%*&$"HAL'

¥ SA$%-#%$%,>L & T-++4* A4S+ HA' &) CYHA* ' -, : 4'+456%8&A4"BY%$S$) 745-,4T
¥ 1M& 50, >L&-HT-++A* A4S+ HA'R)*CUHA* ' - ' 1 4'+456%84'BU$SS'-55%64'-, 1 4'+&;AH"$4H", %84T
¥ 1-++4*A45'&)8C)5,
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¥ ($4—*$%*4++');'#"+';$44,'_’)¢45'7_++4*>45l;_&OA)$%,%4+
¥ ("+,)845'+456%&4"-*<"-++%+,-*&47?

" $%&()*&+,%

@+748,+'%*543-,%)*",) %* 4>5-,%)*%*&$"<4A

" B*,4>5-4<',%&C4 B6*>'  ,=4"+4");-'+8-5,&-5<'EF4-7'&-5<G";)5-'7"#$%&',5-*+7)5,'H) "5*4I'

54>-5<$4++");',=4"*"8H#45");' &=-*>4+")5'<%;;458)s4+"); T"#SN&'
5-*+7)5,"+4<")'&)87$4,4' =4'H)"5*41]

" 1-4+44*>45'%*;)58-,%) K #'+',%84,-#$4+L'54-$',%84'#"+'-55%6-$'%*;) 58-, YohB)B8FH I $%0 &'

,5-*+7)5,'H)"5*41'7$-**45]

b M-+4)7 554K 15)8)* AT #3%&',5-*+7)5,'+456%&4')5'8)<4',)'-*),=45'q)87$4,4™-

8"3$,%b4>"H)"5*41?

I-# */0'12,)1&*34*5")16,%'5

@+748&,+'=454'%*&$"<4A

AXXRXR

0+,);'75)6%+%)*); 7"#$%&',5-*+7)5, +456%&4+J
N4>544' ) O=0%&="+456%8&4+'844,'4++4* %-$'+)&%-$*44<+]
P-54+-5<'-++)&%-, 4<'5464*"4+]"*<

Q=4"+4'); =4H"+") T45- Y%o*>'+"#+UB)8' =4'3 - 472"

3. Consultation questions

7'18,0/9 18':.,6' 1;+'8<1,%1&21/,8+%(1&,4+:%>

¥

#

R)O' &* ,=4'*40" 7"#$%&' +456%&4"' &)*,5-&,+' #4+,' 4*+"54" -' >))<' S"-$%,');' +456%&4" %+'
75)6%<4<',)'7T-++4*>45+T
R)O' &-* ,=4'*40' 7"#$%&' #"+' &)*,5-&,+' #4+,"' 4*+"54" ¥ 4>5- %)*' );' ,=4' T"#$%&' #"+'
+456%8&4+'-*<',=4'%* 4>5-,%)*");",=4+4'+456%8&4+'0%,=",=4'0%<45'7"#$%&',5-*+7)5,*4,0)5C
R)O'&-*',=4*40'&)*,5-&,+'#4+,'4*+"54'6-$"4";)5',-U7-145'8)*4IT'
@54',=454'#4*4;%,+' %* %*,5)<"&%*>'+47-5-,4' &)*,5-&,+';)5' <%;;454C 4 HASHA*, +'
0%,=%*",=4'N"#$%*-54-T'B;'+)L'=)0'+=)"$<'+"&="'8-5C4, +4>84* +'#4'<4,%*4<T
@54' ,=454'#4*4;%,+' %* %*,5)<"&%*>'+47-5-,4' &)*,5-&,+';)5'<%;;454* '#"+'8-5C4, +4>84* +'
)", %<4 =4'N"#$%*'-54-T'B;'+)L'=)O0'+=)"$<'+"&="8-5C4,'+4>84* +'#4'<4;%*4<T
V=-,' -54',=4'7),4* %-$'#4*4,%,+")5"),=450%+4");'&)874,%,%643I',4*<45%*>";)5',=4'-O-5<");'
*40'#"+'+456%8&4'&)*,5-&,+L'&)87-54<",)'<%54&,$I'-O-5<%*>'&)*,5-&,+",) N"#$%*'2"+')5'2"+'
W%54-**T
@54',=454'-*1"),=45'&)*+%<45-,%)*+')" O%+=",)'%<4*,%;1)5'&)884*,")*|'54'54$46-*,'
,),=4*40'&)*,5-&,+")5'#"+'7-++4*>45'+456%8&4+T
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4, Your submission and what happens next

) 7-5,%8%7-,4'%* <%+ T"#$%&'&)*+"$,-,%)*='%* 454+ 4> 7-BYRHB)-BL BT "#$%& &) +"$,-,%)*
@"4+,%)**-%54'-&&)87-*A%*B',<%+">)&"84*," ) CdA?4#+%,4="-*>

E 48-%3$',<4'8)87$4,4>'@"4+,%) %S +&)*+"S,F*-,%)*$,5-*+7)5,G%H5

E +"#8%,',<4'&)87%$4,4>'@"4+,%)**-%54'#A'T)+,',)

JO1'2"+" I"HSYQ*+"S, -, %) *"
C-,%)*-$:5-*+7)5,'D",<)H%,A
"*'38.3%*4

K64-B<'()"5:

I"#$%*.G

D*A'+"#8%++%)*+'8"+,'#4'5484%64>'#A',<4'C;D'#A'L78')*M4>*4+51"$A"./0.G'

1$4-+4'*),4" <-'-*A'+"#8%++%)*' 8->4" )" ,<4' C;D' %*' 54+7)*+4" )" ,<%+' 7T"#$%&' &)*+"$,-,%)*' ?7%$$ #4'
T"#S%&PA'-6-%$-#$4G

O7)* ,<4'&)87%$4,%)*" )P' ,<4' T"#$%&' &)*+"$,-,%)*=",<4' C;D' ?%$$' 546%47?' -$$' ,<4'6%4?+' 4Q754++4>' -
%*,4*>+' ) 7547-54" -' +"88-5A'&)*+"$,-,%)*' 547)55" 7<%&<' ?%$$' #4' 7T"#$%+<4>" )*' <4' D",<)5%,AR+
?24#+% @'

5. Parallel market soundings
;<4' C;D' ?%%$9$' "*>45,-S4="%*F$B$' ?%,<' ,<%+' &)*+"$,-,%P:5S4," &)*+"$,-,%)* ?%,<' K5%+3" -
%*,45*%-,%)*-$'#"+')745-,)5+G

;<%+'8-554,'&)*+"$,-,%P%$$'4Q7$)54' % ++"4+'+"&<"-+',<4'-774,%,4' ) 4*,45' <4'K5%+<'8-584,=",<4'+%"
>"5-,00)*-*>"*- "54" )P 7),4*,%-8&)*,5-&,+=",%84P5-845R)++%#$4*>45%*B" - *Ho++"4+'54B-5>%*B'
8)#%$%+-,%)*=">47),'P-&8$9834B5-,%)*' 54 @" %54 &1+, +
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(8%&/"##'/)8 +

0] <)=' &* >4 *4=" T"HS&' +456%8&4" &)* 5-&+ #4+,' 4*+"54' ' 2@%,B' )C' +456%
75)6%@4@',)' 7-++4*245+D
+

+l+ + + + + + 4+ + + + + + + 4+

L Q)= & SA A THSYR #1+ &)*,5-&,+ #A+, 4*+"B4" >S4 %* 475-,%)*" )C' ,>4' T"#$Y%!
+456%8&4+'-*@",>4'%*,475-,%)*")C',>4+4'+456%8&4+'=%,>', >4'=% @45'7"#$%&' B-*+7

+ + 4+ + 4+ + + 4+ + 4+ + 4+ + +

99



145968 ()F+"$,-, %) *)* JOL'2" +'1"#$%& 3456%8&4' ()* 5-&, + 347,48#45'./0. '

[ <=">)?'&-*,@4*4?'&)*,5-&,+'#4+,'4*+"54'6-$"4'A)5',-B7-C45'8)*4CD

;1="E54',@454'#4*4A%,+'%*' %* ,5)F"'&%*G'+47-5-,4'&)*,5-&,+' A)5' FUAA454* '#"+'8-§
?%,@%*,@4'I"#$%*'-54-D'IA'+H)K' @)?'+@)"$F'+"&@'8-5H4,'+4G84* +'#A'FAA%*4FD




145968 ()F+"$,-, %) *)* JOL'2" +'1"#$%& 3456%8&4' ()* 5-&, + 347,48#45'./0. '

,<='>54" ?2454'#4*4@%,+' %*' %*,5)A"&%*B'+47-5-,4'&)*,5-&,+' @)5' A% @ @454*,"#"+'¢
)", T%A4 ?4'D"#$%*'-54-E'F@'+)G'?)H'+?)"$A'+"&?'8-5C4,'+4B84*,+'#4' A4 @ %*4AE

1="'3?-,"-54",24'7),4* %-$' #4*4@%,+")5"),?745H%+&)ED4,%,%64$K',4*A45%*B' @)5',?4
)@'*AH'#"+'+456%&4' &)*,5-&,+G'&)87-54A",)' A%54& ,$K'-H-5A%*B'&)*,5-&,+',)' D"#%$9
L%54-**E




Public Consultation on 2014 Bus Public Service Contracts September 2012

Q7. Are there any other considerations you wish to identify or comment on, that are
relevant to the new contracts for bus passenger services?
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