
More than 9 people in 10 are satis�ed 
with public transport

Over 7 in 10 use 
a Leap Card Only 3% dissatis�ed - the 

main issues around timing

79% did not mention any 
issues for improvement

Top suggestion is frequency 6%A key driver of satisfaction overall 

is punctuality 

and frequency

1 in 3 use public 
transport everyday/every 
weekday

TFI customer Satisfaction research
feedback from over 2,500 public transport users in 2018 

Positive feedback on 
convenience and general 
service

Reason for using public transport...

Work
Leisure / sports trips 

Shopping

1 in 5 say the ser-
vice provided by public 
transport has improved 
over the past 12 months

Only 3% say it is worse 
than before

89%

93%

96%

95%

93%
83%All Public

Transport

2% since 
2017

9% since 
2017

Covenience 24% General 
service 14%

42%

24%
10%

InterCity and Commuter Rail 
passengers (excludes DART) 

Research conducted Oct/Nov 
‘17 and May/June ’18


