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1 Introduction
On the January 1, 2011, the National Transport Authority (NTA) assumed responsibility for regulation
of the small public service vehicle (SRSaki, hackney and limousine) industry in Irelatghder the
Taxi RegulatiorAct 2013, ti is a function ofNTAto develop, operate and maintain a regulatory
framework for the licensing and regulation of the standards to be applied to

(a) small public service vehicles and their drivers, and

(b) the provision of services involvingall public service vehicles.

Within that, NTAis the Licensing Authority fasmall public service vehicleSHSYand dispatch
operatorin Ireland and as such grantenews, refusesor revokes SPSWehicle and dispatch operator
licences in Ireland Asat 31 October 2022, the Small Public Service Vehicle (SPSV) fleet comprised
21,523 taxis, hackneys and limousines in active and inactive (2yrs) licence stdakusver 100

dispatch operators providing booking services from the largest, FreeNowb wa2operators.

An Garda Siochana is the Licensing Authority for SPSV Drivers and as such they grant, renew, refuse
or revoke SPSV Diriver Licences in Irelagslat 31 October, there we6,649 SPSV driver licences in

active and inactive (1yr) status.

NTAassists with the administration of SP&river Licences by managing the SPSV Driver Entry Test,
processing SP¥iver licence fees, issuing SPSV driver identification cards that an SPSV driver must

have with them at all times while opating and maintaimg the SPSV Driveicénce public register.

2  Consultation Overview

On 16 August 2022, NTA publishiedth public consultationshe subject matter of this report
together with an Information Note, on both the NTA (industry) and Transport for Ireland (public facing)
websites. Also on that day, a text message was issued to 27,150 licence holders for whom we have
mobile telephone numbers, and an email to 23,804\6R&nce holders and stakeholders notifying

them of the public consultation.

Representations on thproposalswere invited from any interested parties during the period of the
consultation from 16 August 2022 to Zeptember2022. NTA consulted directlyith the Advisory
Committee on SPSVs, the Garda Commissioner and the Legal Metrology Service inviting them to make

submissions to the consultation.
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57 submissionsvere receivedall of whichhave been referenced in this report.

It is worth noting that although these proposals were communicated to all SPSV industry
members by text, email or both and were displayed on the Latest News Section of the industry
facing website, only 3&ubmissionsvere received from respondents who identified themselves

as SP$ industry members. In contrast, NTA recently completed a public consultation on
proposals to temporarily extend SPSV vehicle age rules as a result of the present challenging
vehicle supply environment. This consultation was communicated only to SPSk Viebiace
holders(those for whom we have telephone or mobile contact detaiggpprox.19,000) and

1,938 submissions were received. When the lack of response from the SPSV industry was
gueried with members of the industry, the responses provided weré tha majority agreed

with the proposals and are compliant, so they simply did not engage.

2.1 Overview by Interest
The table below provides an overview of the interest of the respondents.

Interest Count %

| am a member of a representatigeoup/organisation (please specify) 7 12%

| am a member of the public (neandustry member) 18 32%

| am an SPSV driver/owner 31 54%

| am an SPSV industry representative 1 2%
Total 57 100%

Representative Groups:
1 Advisory Committee on SPSVs
M An Gard&Siochana
1 Independent Living Movement Ireland
9 Irish Guide Dogs for the Blind
1 National Council for the Blind in Ireland (NCBI)
91 National Disability Authority
1

Progressive Friends Taxi Association
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3 PART APROPOSHBDICREASES PNNES FOR LEGISLATIVE BREACHES

In carrying out its functions, NTA must consider how best to ensure that the small public service vehicle
(SPSV taxi, hackney and limousine) industry is maintained at an appropriate level of safety, quality
of service and consumer protection. This is edam such a way as to not become overly burdensome

on compliant small public service vehicle service providers and/or cause a reduction in market

competition or cost which can in turn also affect consumers.

Regulation without adequate enforcement andhgpliance arrangements will rarely be successful. For
this reason, enforcement and compliance activities are at the heart of ensuring that the overall
objectives of the regulations enforced are achieved. The objective of compliance and enforcement is
to maxmise compliance within the small public service vehicle industry through all available means
such as legislation, education, deterrence, resources and technology, which in turn maximises
customer safety and satisfaction increasing demand for the seratesmpliant operators. Such
activity supports compliant operators while targeting those who are-compliant. This is key in

ensuring a level playing field for compliant operators.

The policy objective considered in this public consultation is the rgaiismall public service vehicle
regulation as effective as possible and, in particular, the Fixed Penalties (fines) associated with a
breach of such small public service vehicle legislation. This will help to ensure public safety and quality

of serviceprovision, together with compliant operator and consumer protection.

It is important to note that:

9 this proposalonly impacts upon those small public service vehicle operators who break the
law;

9 for the year 2018, 199,369 compliance chealese completedon 27,373 driversyith 1,878
Fixed Payment Notices (fines) issued throughout Ireland. 2019 saw 196,868 compliance
checkscompletedon 27,328 drivers with 1,641 Fixed Payment Notices issLigd.indicates
a high level of compliance by our taxi, hackney #imousine operators.Fixed Payment
Notices are issued on a tiny proportion of trips taken. The vast majority of drivers are
compliant and provide very good services;

1 the payment of any Fixed Payment Notissuedby NTA is voluntary. An alleged offemde

does not have to pay the Fixed Payment Notice and can choose to have his/her case decided
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by the Judge of the District Cowvhena prosecution is taken by NTAhe majority of alleged
offenders represent themselves by giving their own evidence in tb&i@ Court and NTA
uses one firm of solicitors to act on its behalf, engaging barristers only rametlfe most
specific of cases Costs may or may not be awarded when the judgement is against NTA at
the discretion of the presiding Judge. NTA onlgksea contribution towards costs in each

successful case. The NTA success rate is in excess of 90% for prosecutions taken.

NTA currently issues Fixed Penalties (fines) for breaches ef the:
1) Taxi Regulation Acts 2013 & 2016 (the Act) and
2) Taxi RegulatiofSmall Public Service Vehicle) Regulations 2015 (the Regulations)

The prescribed amounts in place at the moment were designed in 2011, with little data or information
analysis available. It is now considered appropriate to revisit the penalties (fyagaple for
prescribed offences, given the lapse of 11 years and significant technological advances, together with
an assessment of passenger complaint trends over that period, particularly from vulnerable groups.
NTA wishes to tailor the penalty to refkethe significance of the particular infringement to which it
refers. Public safety, consumer protection and operational safety are the three pillars under which

these fixed payment offences stand.

Interestingly, @ 27 October last, 16 fines for roadfetyoffences doubled wittMinister of State for
Transport Hildegarde Naughtatating the measuresered S @A B3 ABR | Ol A2yaé¢ | yR
G2 OO +ta F GRSGUSNNByGé F2NI LIS2LX S 6KSy AL O2Y

3.1 Current Legislation

A large amount of statatry instruments under the Taxi Regulation Act 2003 were consolidated in the
Taxi Regulation (Small Public Service Vehicle) Regulations 2014 with the commencement of the Taxi
Regulation Acts 2013. This consolidation was further revised in 2015 and 204@Hbab material

relevance to this topic, fixed payment offences and payment amounts.

Fixed Payment Offences and Notices
Under Part 6 of the Act, Authorised Persons (NTA Compliance Officers or any member of An Garda

Siochana) may issue Fixed Paymentdésticommonly known as ghe-spot fines or just fines. These
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can be issued for a range of offences which have been declared to be Fixed Payment Offences under
section 48 of the Act and listed in Schedule 8 of the Taxi Regulation (Small Public Sercie¢ Vehi
Regulations 2015.

These Fixed Payment Notices may be issued as a result of a roadside audit or other contact with an

Authorised Person. They may also be issued follgpwéiceipt of a complaint by NTA.

EachFixed Payment Noticéine) specifies eaclalleged offence, together with the prescribed fixed
penalty amount which must be paid within 28 days 50% greater amount if paid within 56 days

in order to avoid prosecution for the alleged breach. If Fixed Payment Notices are not paid within the
prescribed period, a prosecution will be instigated by NTA for the alleged offence. The prosecution is
not for the small public service vehicle operator refusing to pay a Fixed Payment Idstiee but

rather for a lidge to decide whether the offence itéelccurred based on the evidence put forward at

the District Court hearing. A court attendance is mandatory and it may result in a criminal conviction
as well as a court fine and legal costs. It may also result in a successful defence by the small public
service vehicle operator. A criminal conviction for a small public service vehicle offence can have
serious implications for a career in the small public service vehicle industry and travel/visa applications

amongst other matters.

3.2 Proposal

The proposals to move the current Fixed Payment Offences Prescribed Amounts from the current

four bands to five and to increase the amount of each Fixed Payment Notice, except for two offences
GKSNBE (GKS FY2dzyd NBYIFAYya |G € HpnodThe ieBly piogosdd By & 0 |
FAOS olyRa gAff AYyOfdzRS e€eyns e€emMnnI eMpnI €HNNI ¢

below.

In addition to the proposed changes to the payment amount, a new Fixed Payment Offence is
proposed for the refusal of a ier of a SPSV to carry a passenger in a wheelchair. The amount for this
GAtt 08 enpns NBFtSOGAY3 GKS INIGAGE IyR yI §dNB

The regulatory impact of these changes was discussed in the initial Boardse#jpgg out the detail

of the publicconsultation.
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4 PART ASUBMISSIONSVERVIEW

4.1 Overall Opinion Proposed changes to Fixed Payment Penalties
With reference to the proposals relating to the increase of current fines and the introduction of

a new fine, the majority of respondents agreed.

G A& @2 theproposed changes to Fixed Payment Penalt
Agree 27

Disagree 18

Unclear/not relevant 12

Total 57

¢KS AYGNRRdAzOGAZ2Y 27

G A& @2 c apassengerseated inaheelchair
Agree 33

Disagree 12

Unclear/not relevant 12

Total 57

¢tKS AYyONBIFrasS (G2 ewpn FT2N NBF

G A& @& 2 c accompanying a person with disabilities

Agree 31

Disagree 10

Unclear/not relevant 16

Total 57
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4.2 Key Observations
Overall:
1 The majority of respondents providing a clear positior#f4 were in support of the proposed
changes to Fixed Payment Notices.
1 The majority of respondents providing a clear positio8%$ were in support of thproposal
to introduce a new Fixed Payment Notice for refusal by the driver to provide services to a
passenger seated in a wheelchair.
1 The majority of respondents providing a clear position (54%) were in support of the proposal
AYONBLI &S (2 € ymem Ndiidé Sor @fiskl SR the driver to carry to a

guide/assistance dog accompanying a person with disabilities.
Key observations arising from submissidmslude
Proposed changes to Fixed Payment Penalties

1 A number of respondents stated the propasehanges would act as a deterrent for the non
compliant

1 Some respondents stated the proposed increases were too high and would result in pressure
on SPSV operatar©n the ontrary, a number of respondents believed increasing fines would
not deter noncompliant operators Some respondentalso stated some fines were too low.

1 Respondents also statetat the fine amount should reflect the severity of the offence, with

some suggesting that SPSV driver licences should be revoked for repeat offenders

TheA Y UNRRdAzOUA2Y 2F | ySg FAYS benpnd F2NJ NBFdzlt

wheelchair

1 Aprevalentthemewas that the increase faefusal to provide services to a passenger seated

in a wheelchair should be higher, given the severityhefaffence

1 Similar to the above, some respondents suggested fines should be increased incrementally for

repeat offenderaup to and includingsPS\river licencerevocation.
f hyS NBaLRyRSyid adlFriSR (KS FAYyS aKz2dzZ R KI @S |

1 Some respondentdated the increase would be a deterrent for the roampliant
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1 A small number of industry members stated the proposed increase was too high and would

put pressure orSPSV operators

LYONBIFasS (2 eunpn T2NJ NBTdza I dcconipanying la Naisen wit2 |

disabilities

T ALINBOI t Syd GKSYS INRaAy3d FNRBY O02YYSyilNE 4t

to carry a guide or assistance dog. Some respondents believed the fine should be between
€ MZandgiH Zpnn

1 A small numbertated they believed dog allergies should be taken into accobegislation
does, in fact, cater for this and same is highlighted in our disability awareness training and
Newsletters. Medical evidence provided prior to any refusal advising that an @pdras an
allergic reaction to dogs can be presented to any compliance officer or intending passenger
as a defence to an allegation of unreasonable refusal.)

1 Severatespondents cited experience with service refusal ailthe contacted directly where
a omplaint was made.

1 Some respondents stated the increase would be a deterrent for thecoompliant
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5 PART BPROPOSED SPSV DRIVER LICENCE VALIDITARRERMENT

An Garda Siochana is the Licensing Authority for SPSV Drivers in Ireland andresysgreint, renew,
refuse or revoke SV Driver Licences in Irelask at 31 October, there wer26,649 SPSV driver

licences in active and inactive (1yr) status.

On 03 August 2022NTA received correspondence from An Garda Siochana requesting that
consderation be given to amending section 7(3)(a) of the Taxi Regulations (Small Public Service
Vehicle) Regulations 2015. This followed the 2022 judgment of the High Court in the matter of Rahman
v Healy and Others.

From: Murphy, Thomas <redacted@garda.ie>

Sent: Wednesday 3 August 2022 16:51

To: Wendy Thompson <redacted@nat’lonaltransport.we#

Cc: redacted

Subject: FW: Request for amendment to Taxi Regulations (Small Public Service Vehicle) Regulations 2015

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Ms Wendy Thompson
Director of Transport Regulation
National Transport Authority

Good afterncon Wendy
Regarding above and in light of the judgment received in respect of the recent High Court case (IR 2020/441) Saydur Rahman v Superintendent Thomas Murphy, | am to request that
consideration be given to seeking an amendment to Section 7 (3)(a) of the above mentioned 2015 Regulations please.

The requested amendment is to insert the words ‘up fo’ prior to “..five years from the date...’ contained within Section 7(3)(a)

The request will provide for the Authorised Officer to consider all parts of the application including current immigration status of an applicant (if appropriate) or any other reason
that may present itself during the application which may require for the issuing of an SPSV licence by an Authorised Officer for a period of less than five years.

Kind Regards

Tom

Fikowezs Wlengifey SUPERINTENDENT

Thomas Murphy |Superintendent | Garda National Roads Policing Bureau, Garda Headquarters, Phoenix Park, Dublin 8. D08 HN3X.

1 High Court Judicial Review, Judge Simons J, judgment delivered 24/04/22
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5.1 Current Legislation
Within the Taxi Regulation Act (Small Public Service Vehicle Regulations) 2015, Regulation 7 sets out

the form and duration of the licence to drive small public service vehicles.

The current Regulations regd
7. (3) A licence to drive small publicsee vehicles shall remain in force until the earlier of
a) the expiry of a period of five years from the date of its grant or renewal,
b) the surrender of the licence by the holder,
c) the revocation of the licence under the Principal Act, and

d) the disqualificatio of the licence holder pursuant to section 30 or 38 of the Principal Act.

5.2 Proposal
¢KS LINRPLRAIET F2NJ iKAa | YSYRYSyYy(lG A& (G2 AyaSNI GKS

RFGS wX8¢ O2yililAYSR gAUGKAY {SOGA2Y T6006FUO 2F (K
Under this proposal the wording will change to:
7.(3) A licence to drive small public service vehicles shall remain in force until the earlier of

a) The expiry of a period ap tofive years from the date of its grant or renewal,

b) The surrender of the licemdy the holder,

c) The revocation of the licence under the Principal Act, and

d) The disqualification of the licence holder pursuant to section 30 or 38 of the Principal Act

The regulatory impact of this change was discussed in the initial Board paper settihg detail of

the public consultation.

12
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6 PART BSUBMISSIONVERVIEW

The proposal relating to the Driver Licence Validity Period had a higher proportion of respondents who
were unclear, provided commentary that was not relevant to the proposal, or provided no feedback.
However,the majority of respondents who provided a aleposition (37%) were in support of the

proposal. 25%lisagreed an®9% of respondents did not provide a clear position.

the proposed amendment to the SPSV driv

2 KIFG A& @2dz2NJ GASg 2y licence validity period?
Agree 21

Disagree 14

Unclear/notrelevant to proposals/no feedbad 22

Total 57

6.1 Key Observations

Themes arising from the submissions included:

1 A number ofsupportiverespondents believed the licensing authorim Garda Siochéna,
would have appropriately increased supervisory powers through this the proposed
amendment

1 Delays in the processing of SPSV driver licences were also cited by respondents, stating the
proposedamendmentwould result infurther delays

9 Others in support of the proposal stated visst®ould be considered when @PSV driver

licence is grante@or renewed)and pervious complaints should also be taken into account

13
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7  Submissions

The below submissions are divided into Section | and Section Il. Submissions listed in Section Il were

received via different format® the submissions in Section I. As a result, the full submission and the

opinion (agree, disagree, unclear/not relevant to proposals/no feedback) have been included.

The respondents to the public consultation were asked to provide their views on:
1. the proposed changes to Fixed Payment Notices ("fines");
2. 6KS AYUNRRAzOGAZ2Y 2F | ySg TFTAYS TF2N enpn
passenger seated in a wheelchair;
3. KS LINPLR2ASR AYONBIFaS Ay (KS OdzNN&yrytoay n
guide dog or other assistance dog accompanying a person with disabilities; and

4. the proposed amendment to the SPSV driver licence validity period.

9 OK adzoYAaaizy oSt 2 aiewsywbichdoR&pondwitiheldidvdelJ2 Yy RSy i Qa

NameRef ~  Submisson
Section |
J Murdock

As they are only for people who break the law, | agree with the increases.
There aren't many law breakers from what | read but it will help to reduce {

1 more. Yes from me.
2 Definitely. Its disgusting tthink that would happen.
3 Same. Definitely.
Seems to make sense. If someone can only get a normal licence or visa f
4 year or two why would they get a taxi licence for longer.
AWalsh

How is the wheelchair fleet supposed to cover jobs fidieabled people when
the Dublin Airport Authority are actively seeking wheelchair taxi drivers to
exclusively to work Dublin Airport. By encouraging this discriminatory
behaviour the NTA is reducing the amount of WATS in the rest of Dublin fg
disabled pasengersFines won't fix this issue.

The fine amounts are irrelevant as drivers have no fear of the NTA or any
1 inspectors.

2 Fine amounts are irrelevant.

Yeah | like dogs.Perhaps waterboarding these drivers might change their
3 attitude.

Dunno,the carriage office are slow enough as it is maybe it's best not to
4 complicate their workload.

EBorisova

14
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Free Now purposely uses their "pre booking pool" where the wheelchair
accessible booking confirmed is then anonymously cancelled and the
wheelchair customer can't see the name of the driver who refused to appe
on the place and hence NTA excuses that they have no one to blame or is
fine to. This is a horribly mean app the Free Now manages to avoid fines g
insist that NTA investigas this and issue fines to the Free Now managers v
constructed the app this way. Free Now as a whole abuses the grant sche
and the customers and they need a proper action taken against them. Yeg
euro fine is OK, but the main thing is that the aonkd booking of a
wheelchair user must NOT be cancelled the last minute or totally ignored.
booking confirmed by a taxi company or a driver must be accomplished by
means. Make Free Now serve their confirmed bookings for wheelchair us€

Yes 250 euro fine is OK, but the main thing is that the confirmed booking
wheelchair user must NOT be cancelled the last minute or totally ignored.

booking confirmed by a taxi company or a driver must be accomplished by
means. Make Free Now sertleeir confirmed bookings for wheelchair users.
Also if one and the same driver fails to serve a wheelchair confirmed book
more than twice, his grant must be asked or if he is unable to repay it, his

driving licence taken.

250 euro fine is OK, but thmain thing is that the confirmed booking of a
wheelchair user must NOT be cancelled the last minute or totally ignored.
booking confirmed by a taxi company or a driver must be accomplished by
means. Make Free Now serve their confirmed bookingpémple with guide
dogs. Also if one and the same driver fails to serve such confirmed bookin
more than twice, his grant must be asked or if he is unable to repay it, his
driving licence taken.

| suggest that when a driver has no complaints resultedTiA investigation
over him his drivers licence to be automatically renewed every year. This |
save a lot of paper work and time for both sides. If a driver was investigate
and fined by NTA more than twice, his licence must be taken away for a p
of 2 years or he repays the full amount of his grant to NTA for a period of €
months.

ECarey

LQY Ay F3INBSYSyi

LQY Ay FIF@2dz2NJ L KIFI @S KIFIR f2Ga 27
YS KS RARYyQil O2@SNJ] &2 dziGonnélistre&tos K S
KFE@gAy3a Fy Sywlie GFEA LidzZ €t Fglke& NR
me.

Yes definitely

LGQa y2 KIFEN)Y (G2 NBFLLXE& LQR 2yS A
opportunity to not renew their licence.

No Feedback

Against. The number of taxis on our roads has taken a massive hit since tl
pandemic with large numbers waiting for queues at nighttime. There is alrg
a barrier to becoming a taxi driver due to the expense, why make this eve
more expensivéo make all drivers require to buy more expensive vehicles
when most won't have to use it.

15
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Against. Again | don't see why ever vehicle needs to be able to handle a d
dog, even a we'll trained one can cause damage to a seat of a car which W
haveto be repaired at the drivers expense. A person with a guide dog can
phone a taxi service, letting them know of their requirements and a suitabl

3 car can be made available to pick them up.
| support any action that will mean there can be more licengesiged to taxi

4 drivers.

CO'Gorman
| think theincreases wilsignal the severity of some breaches to the industry|
particular the changes to fines relating to reatrrying guidedogs or persons
with disabilities and the increases in fines for stopping at unkafations will
be good to support those members of society who already suffer

1 discrimination as well as prioritizing safe conduct on the roads.

2 | agree

3 | agree
| agree as it gives more supervisory powers to maintain a safe industry for

4 consumers

LLeeson

1 Should not apply

2 Should apply

3 Should apply

4 Yes

JMurray
I am 100% behind a substantial increase in penalties. The vast majority of
driverssimply will not take wheelchair users. Some reasons are
1, Too much time to take out ramp, secure properly the chair
2.inclement weather conditions. Means leaving the seat of the taxi driver
3 High possibility of being boked for a return journey . Moogkw
4. Unlikley to have more no than two fares. Less revenue

1 5. Booking in advance means planning/aste of their time

2 100% Agree

3 100% Agree
The system as it stands is in my view a way for drivers to get a license qui
and not sure, but aeduced fee.
A generous grant to modify the vehicle and and then never take disabled
passengers

4 This in my view i a fraud and and in my view , an offence or a crime

V hand

1 Ithink the fines are insufficent to deter wrongdoers.

2 fine should béehigher

3 agree

4 no view

Jbhamra

1 Not good

2 Very good

3 Very good

16
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4

Not good

PDonnelly

1

Fines should b expensive enough that the culprit never wants to commit th
same offence.

2

| believe this to be too expensive asinmy opiriom A mMmpn A a Sy

3

L 0StASO®S R2Sa y2 NBlIazy TF2NkmisN
enough of an increase.

4

| believe the current period of five years should be continued with no leew{

A O Rourke

80 euros is already a hefty fifier hard pressed taxi drivers who are suffering
cost of living increases across the board,petrol diesel gas electricitegairs
tyres etc.Not to mention food and all the other price increases associated
every day living.

Same as above.

Somepeople such as myself have allergies to dogs and any fine in this situ
is unreasonable.

4

There is enough red tape in this business without adding more for drivers
have to work long hours in order to make a living wage.

Do reilly

Currently you are issuing warnings and possible fined to people with unse
meters. Do you realize how difficult it is to seal these meters. Firstly the

software updates for people outside Dublin often mean taking a day off wg
to travel to Dublin, In m case to Athlone from Waterford city. Then to seal
the meter again traveling to cork or Kilkenny. | have school runs . Dialysis

Waterford Irelands oldest city and there is no facility to seal a meter. This
current fine will insure less Taxistenthe industry and discriminates against
the only section of the industry that actually is looking after disabled needs
The other section of the industry can continue to drive saloons and avoid &
responsibility for the needs of people in wheelchairs.

Most wheelchair vehicles just insure you lose the vast majority of the day
trade. No pensioners will use it as it's difficult to climb in . Anyone with
mobility issues similar ,can not use these vehicles. | asked the insurance
company about using a paile step like the HSE transport uses. They sai
it's not part of the vehicle it will not be insured.

I work with wheelchair users daily in dialysis , however | have had drunk
wheelchair users at night being obnoxious and abusive. Even some in
wheeldairs as a result of needle use. These people can be challenging arn
vary from person to person just like anyone. | use my personal judgement
everyone regardless of their circumstances. If you are drunk or obnoxious
soiled yourself or covered iromit you are not getting in my car. fine or no
fine.

So if someone soiled themselves or was drunk covered in vomit or aggres
can't refuse them because they are in a wheelchair. | have in the past hag
call the Garda to wheelchair users. (Quaticular wheelchair user and drug
user in my area has often been removed by Garda.
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| am a driver since 1992 and | have had a blind person with a dog in my cq
three times at most. | would never refuse them , | don't think this is an isst
| knowin some stricter Traditions of Islam dogs are considered haram, or
forbidden, in Islam as they are thought of as dirty. | think this is a non issu
Some people are allergic to cat and dog hair. Perhaps it might be better w
issuing licences to askiders if they have such allergies or religious believes
and give them an exemption.

4

This makes no sense . If your standard driving fall due for renewal, you af
every other taxi driver in Ireland and you renew it. If | wanted to work in a t
for two years while not staying in the state permanently, what difference
would having a two, three four year PSV licence. A five year licence like a
year licence will naturally expire when it's not renewed.

CBoylan

| agree, 100 per cent. Butpnsideration, should always be given, to
circumstances, at the time. Not everything is always, black and white.

| agree, 100 per cent. | would also suggest, that wheelchair accessible T4
a big wheelchair sign, on the back doors, and the sigri, as mandatory. |
have seen , lots of W.A.Vs, telling people, they are not W.A.Vs, and refusi
take them. | drive a Mondeo Hatchback, and | guarantee you, | have done
pick ups for wheelchair users, than most, W.A.VS. They get away with it,
because, some vans, are not W.A.VS, But, they cannot be distinguished,
glance on a rank, or at the side of the road.

| agree, 100 per cent. | haven't heard of any driver refusing, a person, witl
guide dog. But, | did see a driver , some yeas, refusing a woman. There
was a lot of commotion, at the rank. The driver was told by, everyone, on
rank, that it was the law, he can't refuse, but , his ignorance was too much
he drove off the rank, empty.

4

| don't agree, with short ternaxi licence s, being granted. It really creates
bad impression, to the industry. Some of the stories, | am told, by passe
are horrendous. I've told them, where to report it, but not enough people,
bother.

M Mchale

| don't think thatputting the fines up is helping anyone. I've never been fing
but | have reported numerous drivers who have obviously flouted the currg
regulations and they are still Doing the same. Thing.

So id prefer The current fines but with more regulation. Andisia drivers
from trade who are repeat offenders.

That's fine. Although | have a wheelchair ramp, | didn't get the grant and th
ramp Can only fit normal. Size chairs. My ramp can't hold large electric ch

Don't agree. 80 euro fine is plentgnd if they repeat then take action.

4

Restrictions while working in the state is fine but you should be allowed ge
licence to overlap with the spsy, it is illegal to drive without a current liceng
any honest driver is going to renew it.

It's only another cost if | get a 3 year licence instead of a 5 year.

P Sauvage

,2dz FNB LdziGAy3a AYyONBlFaAy3a LINBaad
much more. Il quit the taxi business as will many more people unless you
off.
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In almost 3Qyears driving a taxi, | have never witnessed a driver refusing a
passenger because of a disability. This is not a problem. You are inventing

2 problems to justify your job.
| am allelrgic“to dog§. | cannot accept a dog in my ta}xi; Yoq constantlyvpres
tKS Ul EA RNAOGSNI Fa | LR2USYuAlFft ONJH
3 my protection?
| agree with this amendment. The Garda should have as much control of t
4 licensing of taxi drivers as they need.
EJankovska
1 No Feedback
lthinkthatA ¥ RNA @SNE 2LISNF dAy3a 21!+ (KS
2 to a passenger seated in wheelchair
| think there should be some exceptions,for example when driver have allg
3 to dogs
4 No Feedback
AClarke
1 No Feedback
2 | strongly agree
3 No Feedback
4 No Feedback
SCORCORAN
Don't agree with fines going from 40 to 250 however do know that fines ne
to increase as a way of a deterrent ..instead a smaller increase may be
1 possible.
Don't agree with this fine should be lower
Alot of wheelchair licenses issued over last few years ..one would assume
2 seated in a wc they would need a wheelchair car for their convenience..
3 Smaller increase
4 Don't agree..
GNjotoge
1 Some good, some bad
2 Good idea
3 Good idea
4 Good idea
M Sharkey
1 | agree
| agree as my view is that some drivers too this road to get into the industr
2 and have never helped a disabled person, in my opinion this is wrong.
3 Yes
L oAttt Fftgle&a OFNNE I 3IdzA RSsoReoB 3
4 these drivers are wanting not to be discriminated against.
KNguyen
1 DISAGREE WITH ANY NEW CHANGES
2 NO
3 NO
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for a period of less than five years where the applicant's standard driving
licence falls due for renewal within the current five year period

are you trying to drive taxi drivers out of the business, no stop this stupiq
maybe skill levels in youffice should be examined

NCBI

The acknowledgement by the NTA of the specific needs of people who req
assistance or guide dogs and of people who use wheelchairs, is welcomeg
NCBI.

However, NCBI would consider the category for failuradbere to SPSV
regulations should be expanded. It should include people with sight loss W
require mobility aids such as long canes, and those in a taxi rank queue w
disabilities, such as sight loss or problems of balance.

It is often difficult for th@e with sight loss at a taxi rank to identify the
presence of the taxi. Those who have problems with balance have been
mistakenly deemed intoxicated and bypassed by the SPSV driver. Finding
themselves anxious and stranded on a busy street or isolatedisresay
upsetting for this specific group of people, and therefore the category shoy
expand to recognise their specific needs.

NCBI recommends an expansion to the category for SPS¥ongpliance to
include people with access needs such as those usaflity aids (canes), an
those with problems with balance.

Fully support the proposal. Any form of discrimination needs to be recogni
and treated with the utmost seerity. The point below in relation to the
maximum fine amount applies in this instantoo.

NCBI agrees with the view expressed by the NTA which indicates that a r¢
of the effectiveness of fines for SPSV operators is necessary. The proposa
AyOfdzRSa Iy AYyONBlFasS Ay TFAySa TN
compliance.

Referring to the impact of increased fines as a deterrent, NTA states that t
AYONBI &S 2F FTAYSA (2 € Hp-opomplignsedhid A
therefore emphasises that providing service to passenger with access nee
crucial.

Although theproposed increase of fine for SPSV swompliance is positive,
refusal to carry a person with a guide dog or who requires mobility aids, is
discriminatory. Therefore, NCBI question the proposed increase of fines tg
eHpn gAft 0SS |y &f@civeitoieasdis finesVouRINNSG
address the severity of the offence on SPSV legislatiorcompliance as
discriminatory, which is in breach of the Equal Status Acts. Consequently,
would recommend an increase in the fine to bring it in line withfihes
imposed under the Equal Status Act.

Recanising the NTA are currently limited in the maximum fine possible, N(
recommends that the current legislation under the Taxi Regulations Acts 2
& 2016, Taxi Regulation (Small Public Services VehiclelgReg 2015,
Section 73 Schedule 8, would be amended. This amendment would allow
G2 AYLR&S | YFEAYdzZY FAYS dzlJ 2 €w
Equal Status Acts, and in line with European evidence for the implementat
of fines for the sme offence.
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In addition, An Garda Siochana has recommended NTA to amend the Tax
Registration for SPSV licence to include the revocation of the licence or th
disqualification of the licence pursuant to section 30 or 38 of the Principal
In the current regulation a licence is issued for five years. The amendment
requested would allow An Garda Siochana to consider all parts of the
application when issuing a licence, and if required to issue a licence for leg
than five years or revoke or disquglihe licence of the applicant in question
NCBI believes a licence application should therefore be considered in the
context of all the information available to An Garda Siochana including the
4 fines issued.

K Kelly
| welcome this public consultatichy at N2 L2 al fa F2NJ {
| 2YLX AL yié o C2NJ 42YS GAYS y2453 |
1 advocating for reforms to Small Public Service Vehicle fines.
| welcomethe proposal to introduce a fine for the refusal of someone who
uaSa | 6KSSEtOKFANI 2F enpnz Fa L O

wheelchair user when this occurs. This proposal will only impact drivers w
choose to disrespect and show no understanding of the additional needs ¢
2 people with a disability.

| have been a guide dog owner since May 2008, and have regularly
encountered both reluctance and flatut refusals from taxi drivers when | try|
to avail of their service.

Presently, there seems to be a lack of awareness or understanding among
minority of taxi drivers of their obligation to carry guide dogs in their vehiclg
Each time | have been refused, | have found it both disheartening and
upsetting, and it does dent your confidence.

L KIgS KFR RNAOGSNE (Sftt ¥STANRKRSE I
cost them more to clean/valet their vehicle.

Leaving aside the inaccuracies in the statement around the dog dirtying th
car to such an extent that it would require a valet, the more pertinent
takeaway is the glimpse this providesy 12 | YAy 2NRG& 21
current fine for refusing a guide dog.

Under the proposed revised fines, | welcome the fact that the fine will incrg
G2 ewmpnz +a L o0StASO®S GKIFIG GKA&a A
stopand think before refusing someone with a guide dog.

No taxi driver or representative group for the taxi industry can validly objed
this proposed increase in the fine, as it will only impact on drivers who refu
to comply with the current regulatizs and who show a lack of respect and

3 understanding for people who are blind/vision impaired who use a guide d
4 | agree with this proposal.
CMcCarthy
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I am in agreement with the proposed increase of the fine for refusal of a gy
dog, and thedntrduction of a fine for the refsal to carry a wheelchair user. in
both cases, this change is long overdue and will hopefully serve as a dete

1 to the minority of drivers who think this behaviour is acceptable.
the introduction of this penalty is seething which | wholeheartedly agree
with, as | cannot imagine how disheartening and hurtful it must be to be
refused access to something as basic and essential as a taxi just because
use a wheelchair, something which is not a choice. It is my hadtits fine
is strictly enforced if introduced, as it will be a wakeup call to those drivers
2 think this is acceptable.
| am in total agreement with this proposal.
| am a recent guide dog user (two years), and while | have not experience
refusals, | have heard of plenty of people who have; | have also heard fron
drivers whom | spoke to while travelling with my guide dog that the fine is
"very low" and "wouldn'put anybody off"- surely this is not the desired
effect.
| have on one occasion had to remind the driver of their obligation to take {
guide dog, but this is not something | or anyone else should ever have to ¢
With the increase in this fine, bipe it will deterr the minority of drivers who
3 will inevitably refuse to comply with the regulations.
4 I have no opinion.
D O' Keeney
| do not agree with the changes to the fixed payment notices fines. All Tax
drivers have had a very difficult feyears with rising costs and reduced earn
potential.
At a time when the public are crying about the shortage of taxis at peak tin
1 this proposal will only encourage drivers to leave the industry.
2 2 KAfS I RSGSNNByYy(d YI & asSiveySOSaal N
3 5STAYAGStE® 20SN) GKS (G2 eyn Aa |
4 I am in agreement with this proposal.
FKorumtallee
1 | don't agree
2 No Feedback
3 | don't agree
4 | don't agree
JCarleton
| object in an increase in fineBhis is simply a revenue collecting. Help the
1 drivers and stop seeing us as cash cows.
I do not drive a wheelchair vehicle, and have carried many passengers wh
GbKSSt OKFAN)I 602dzyR 6AUK y2 AaadzsSocC
that refuseto do their job. So | object to an increase in the fine. Do more sf
OKSOl1a 2y 6KSStOKIANIGFIEAE @ eyn
2 an incremental scale for those that continue to break the rules in this insta
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| do agree with this assistance dogs are well trained and well behaved. Th
are a necessity to their owner,who depends on them to move around freel
Unless a driver has a medical issue that stops them being able to carry a

3 dog,then there is no reason to refuse.
| disagree in relation to a drivers standard driving license falling due withir]
years, that is not a reason to penalise anyone. This will be renewed when
required. | do agree where the applicant has restrictions to working in the
state. But then | ask thquestion ,why was this person granted a license to
start with, if they had restrictions to working in the state. So in a nut shell if

4 both of these items are being put together,then | disagree.

B Singh

1 The fines are way to expensive and itshouldb§ & a G KI Yy € mnJ
Instead of fine NTA should offer something to driver for helping wheelchail

2 people

3 LG aK2dZ R 6S I NRdzyR emnni: KI @Ay 3
Not a good idea at all which will put driver to sit home if his driving licence

4 long to renew

W Mohammed

Abdul

1 | agree with some increases and don't agree with some increases.
It's ridiculous to refuse services to a wheelchair passenger, as a wav drive|
myself I've never done or will ever refuse a wheelchair passenger. I'm in
support of increase in fine for refusing services to wheelchair passenger,
drivers who refuse shouldn't be driving a WAV and their licence should be

2 revoked.
How would you know that a driver refused an actual service dog or just an
dog, people coulddisely report out of spite even if they don't When have
service dog. | don't agree with fine increase in this instance, as it has lot of

3 area.
| disagree with it, it'll effect the driver's that are citizens who don't need
permission to work in thetate and driving licence can be renewed straight
away so | don't see why they should get spsv licence for a period based o
their driving licence. Renewing spsv licence is time and money consuming
why NTA wants drivers to go through the hassle of thatl think it's a bad

4 idea for such amendment.

JGraydon
| agree with the increase of fines.
Still some operators will not take card payments so this increase in fines n

1 help.

2 {K2dZAZ R 6S em>Innn

3 Yes agree

4 No, I think it still should be fears

ILMI
The ILMI working group felt fines are not always useful but can be useful v
iKS a02yaSljdzsSyoSa¢ N5 Of SN & 02
gl a4 KAIK Sy2dAK Ald ¢g2ddZd R YIS GKS

1 LIS2 L)X SQa LR OpStaaumyE oadl NI
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The ILMI working group believes there needs to be better understanding @
GKIFEG GKS aF Olidzrf ySSRé TFT2NJ RAal of
recommends the introduction of disability equality training not disability
awarenesgraining. This must be led by disabled people or through Disable
t SNE2yQa hNBIyAalGA2ya o05thao G2
GKAY1l lo2dzi RAAlFIOAfAGED GCKAA g2d
prevent negative attitudes towarddza € @

¢CKS g2NJAy3 3INRdAzZLI aidl SR GKFG G54
GKSNE (KS& N5 NBFdzZaSR SyaNe G2 |
better reporting. There was a suggestion to use mystery shopper methods|
from the group who are willingotengage. ILMI is working on a video around
making complaints and will share with the NTA in the near future.

¢CKS L[lalL 2NJAy3 3ANRBdzZI I ANBS 2y i
refusal by the driver to provide services to a wheelchair user. Tdwgg
believes the fine needs to be higher in absence of accessible fleets. Howe
the group is conscious that higher fines i.e. 1,000 euro might deter WAV
licenses.

The working group believe the overall transport system in Ireland needs ta
worktowardsI Sy dzAyS Ay Of dzaA2y | yR TFdz f

I 00SaaAroftsS GFLEAaAE f2ySed Ly GKS !
R23 dzaSNBR Oly dzasS aofl O]l OlFloaé¢ aL
FAYSE&D ¢KS 3INRAzZ) ORYNSH¥F (SRR a8 i @it

¢KS 3INRdzZLI [ fa2 &dz2l2NIla GKS Ay ONH
by the driver to carry a guide dog or assistance dog accompanying disablg
people.

4

The ILMI working group support the proposed amendment to the SPSV dr
licence validity period with a suggestion of it being 3 years maximum. This
could be based on a number of refusal or complaints received.

¢KS 3INRdzL) I f a2 & dza HcBrsdiaBoB@mpanied wilb §/find.
was noted that the general accessible parking badge is only valid for 2 yea
and then the disabled person has to reapply. Similar could be applied to S
licences if they are not complying.

Free Now

FREE NOWelcomes the proposed changes to Fixed Payment Notices. It i
essential that the SPSV sector maintains a high standard of regulatory
compliance and provides a higfuality service to all passengers. The propos
increased fines are appropriate in ensurtngl Y R NR& | ONER &
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FREE NOW believes that all passengers should have a right to quality,
affordable and accessible transport options. Taxis provide a vital service t¢
wheelchair users for whom other transport services are ovaulypbersome to
avail of or are effectively inaccessible to them.

The transport sector more broadly has scope to improve when it comes to
providing accessible options for those with physical, sensory and intellecty
disabilities. Our own survey researcmdaicted in partnership with the Irish
Wheelchair Association (IWA) showed that a majority of those surveyed a
public transport altogether as a result of insufficient and poor quality
accessible public transport options. Over two thirds (67%) condigsr tnain
concern with public transport to be the lack of understanding among other
passengers and drivers in relation to their accessibility challenges.

For our part, FREE NOW provides disability awareness training for our pa
drivers and facilitate commissio+free jobs on all wheelchair accessible trips
order to encourage drivers to provide wheelchair accessible vehicle (WAYV|
services and improve {app service levels by increasing the volume of WAV

2 drivers available.
FREE NOW welcomes theposed increase to the fine for refusal by the
driver to carry a guide dog or other assistance dog accompanying a perso

3 disabilities.
FREE NOW supports the proposed amendment to the SPSV driver licencq

4 validity period.

B Sweeney

1 No need forthis

2 | agree

3 | agree

4 No need to alter licence age

AWalsh
L KAyl GKS LISylrfdiasSa FyR FTAYySa |
02 enpn F2NIy204d o0SAy3a f233SR 2y |

1 increase that is vergevere.

2 | agree

3 | agree
b2 2LIAYA2Y o0dzi L NIYy Ayid2 RAFTAOM
0KS b5[{ G2 NBySg Y& tAO0SyOS ljdza O
processed on time because the timeframe | had was not long enough. Thi
caused a lot of stress for me because | would have lost out on work time w
the dispatch company because in their view my PSV drivers licence had e
even though | had a letter from the PSV office to confirm it was being
LINE OSaaSRd ¢ tdhantlOgouzy Bafda licenSetafiSny vehicl

4 L5 RARY QG 3SG LINPOSaAaSR T2N sSS|a

N Oldenburg
Supportive of increase in fines. Need more information on enforcement an
enforcement mechanisms. Public campaign with accessible and universal

1 designed information is advised.

2 strongly in favour of introduction of this new fine

25

November 2022

Public Consultatioaon Proposals for SPSV Fines for the Mimmpliant and SPSV Driver Licence Validity



3 strongly in favour of this increase.

4 No Feedback

JMc Govern
I am a fan of fines provided they are given in the correct circumstances. Tl
should alway®e a provision for appeals, as sometimes there are extenuati
situations. Genuine mistakes can happen to honest people trying to make

1 living and there are times when passengers are misunderstood.
It should be more as there are far too many drivigrsoring wheelchair

2 accessible jobs.

3 L F3INBS 6AGK GKS enpn AF y20i Y2NB

4 | totally agree.

GGlenn
| believe that the fines for illegal taxis is not high enough and that the Taxi
regulators are not active enough in detecting these offenders.ifithestry can
not expect SPSV drivers to put up with this much longer a level playing fie

1 all we want.

2 Yes | agree

3 Yes | agree

4 No | don't agree

SJ. Madsen
I'm against an increase in fines in the taxi industry. | think that the fines in
place are adequate and fit for purpose. | would prefer to see better
enforcement and policing of the existing rules and penalties. We can incre
the penalties as much as we want, but it will have no effect without

1 enforcement.
| personally cannaimagine why | would refuse to take a person in a
wheelchair, outside of the logical problem of the wheelchair not fitting in m
vehicle, or being too heavy for me to lift. In which case | think it unfair to

2 penalise the driver.
| suffer from severe allgies, but dogs are not a problem for me, | would ne
refuse to carry an assistance dog. However, | think it would be unfair to
penalise a driver who is allergic to dogs or other animals. | don't believe fir]

3 are the answer. Education would be a muchté&ealternative.
| believe this amendment may have mehibwever | think that such a changq
should be overlooked by the judiciary. Gardai should have to apply to the

4 courts to impose this restriction.

GMcFeeley
As the fines are going to et for the foreseeable future they should be at &
appropriate level. The vast majority of taxi drivers provide an excellent ser
and have nothing to fear from an increase in the level of fines. Repeated
incidents should allow just cause for the NTAefuse renewal of SPSV licen(

1 or to cancel it. Perhaps two incidents in three years or three in five?
Fixed penalties by their nature do not take into account the severity of the
incident. What if the person is trying to get to a medical appointmefixed
penalties do not reflect the potential severity of a situation like this. Therefq
I aO0FfS ¥TNRBY G tSFad enpn G2 0
more serious when a wheel chair user is refused service than when a men

2 of the geneal public is refused service.

26

November 2022

Public Consultatioaon Proposals for SPSV Fines for the Mimmpliant and SPSV Driver Licence Validity



3

Fixed penalties by their nature do not take into account the severity of the
incident. What if the person is trying to get to a medical appointment? Fixe
penalties do not reflect the potential severity of a situation likes. Therefore,
I a0FlfS ¥TNRBRY |G tSFad enpn G2 0
more serious when a guide dog owner is refused service than when a mer|
of the general public is refused service. It is unacceptable that refusing to
aguide dog carries a smaller penalty than refusing a person who does not
a dog.

4

Agree with the examples given.

Irish Guide Dog
for the Blind

See attached submission

See attached submission

See attached submission

No observation

¢KS LINPLRASR FAYS 27F -20flpHRinesiate supfosed
to act as a deterrent and also as an incentive for compliance. Some of the
current fines do not fulfil either criterion. Bizarrely if a person with a service
dog isrefused carriage, the penalty is incurred because of refusal to carry t
R23 yYyR y2G NBFdzalf G2 OFNNE (KS
eyn Fa AG ¢2dA R 0SS F2NI Fye 20KSNJ
Impaired People with dagare currently treated less favourably than other
people. The process of enforcing the payment can be a lengthy one as
LI 8YSyid Aa @2fdzyilrNEd | FAYS 2F ¢
to go to court or engage a solicitor. It is more ofiaconvenience than
anything else. Fines should be graduated on the severity of the offence in
with the penalties under the Equality Legislation and should incorporate a
facility for onthe-spot fines which may be appealed.

As stated abovethe S@St 2F enpn 61 a Ay T2NJ
powerful now as it was then. To promote inclusivity and accessibility, therg
should be a real deterrent for refusing to carry a person in a wheelchair. T
should be a fine of up to and includieghn Zp nn RSLISY RA y 3
breach and the consequences suffered by the injured party. If the PSPV d
is a serial offender, then serious consideration should be given to revoking
their licence. The burden of proof rests with the wheelchair usgrrove that
the service provider saw the wheelchair and drove on. This can be a serio
impediment for the service user to discharge and a reversal of the burden
this case should be also considered. So, if the PSPV driver can prove they
weren't in the area or were on a way to a fare, then that burden is discharg
Honest mistake should also be a defence, but it should only be employed
very stringently. The use of apps has ameliorated this issue somewhat, bu
PSPV drivers are still prepared tave people stranded evidences that the
present system of enforcement needs to be improved.
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To promote inclusivity and accessibility, there should be a real deterrent fg
refusing to carry a visually impaired person or any person with a service d
Thefallout for the client being refused carriage could be quite serious. The
AK2dZ R 0S AYyONBlFraSR dzJ 42 FYyR AyO
breach and the consequences suffered by the injured party. If the PSPV d
is a serial offenderhien serious consideration should be given to revoking
their licence unless good reason given.

The burden of proof rests with the visually impaired person to prove that th
service provider saw them, saw the dog and made the decision to drive on
because othe dog. Putting the burden of proof on the user in these
circumstances is unworkable. Effectively the burden is insurmountable anc
reversal of the burden of proof must be considered. So, if the PSPV driver
prove they weren't in the area or were @way to a fare, then that burden is
discharged. Honest mistake should also be a defence, but it should only b
employed very very stringently. The use of apps does not appear to have
ameliorated this issue. That PSPV drivers are still prepared to leapéepe
stranded evidences that the present system of enforcement needs to be
overhauled. That the fine is attached to the dog and does not include the
person is shocking. Service dogs are highly trained, assessed regularly ar|
regularly groomed and do not rka PSP vehicles dirty. | have had PSPV
providers tell me that builders coming home on a Friday evening after wor
all week on the sites are far messier with their boots and plaster dust. On ;
final note, | have had occasion to liaise with the NTA aiitthowt exception,
every time | have found every person that | have dealt with to be exceptior
helpful, professional and kind. | would like to finish this by saying thank yo

3 know they too are constrained by the present regulations.

4 Examplegprovided seem reasonable.

FColoe

1 Increased fines mean nothing without proper enforcement!!

2 {K2dzf R 6S emnnnH

3 {K2dZZ R 6S emnnn

4 Agree provided there are safeguards in place, and a right of appeal.

Section Il

LKenny
There are dot of private unlicenced drivers operating in towns and villages
throughout, Ireland that seem to be above the law. operating as taxis for
reward, claiming they are only carrying there friends home for free, While i
reality they are doing very well fno it with no proper insurance and no
regulatory expense which is reducing the demand and livelihood for prope
licenced taxis or Hackneys in that area, are there any proposals to deal w|

Submission that.??

1 Unclear/not relevant to proposals/no feedback

2 Unclear/not relevant to proposals/no feedback

3 Unclear/not relevant to proposals/no feedback

4 Unclear/not relevant to proposals/no feedback

SColclough
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| agree with the increase in SPSV fines and also with the introduction of th
new fine for discrimination against service users with a disability. | also agr
with the changing of the wording for section 7(3)(a) of the Taxi Regulations
(Small Public Service Vehicle) Regulations 2015 in relation to the SPSV D

Submission Licence Validity Penib
1 Agree
2 Agree
3 Agree
4 Agree
CAxenti
Fines are definitely not focused on safety, fines are focused on money ma
and profiteering. The responsibility is shifted from the authority on the drivg
This is a great marketing scam.
Again, SPSV driver licence and immigration are two different matters. In th
case of tax clearance there seems to be no need for the licence timing to |
amended, the same way there is no need for the licence fee to be paid mg
often. Is expensive as &.i
The Authority through the proposed changes are not looking to improve th
lives of the SPSV operators but to put extra pressure and burden on us.
Submission This changes are very useless and not welcomed.
1 Disagree
2 Disagree
3 Disagree
4 Disagree
ABalogun
| DO NOT SUPPORT THE PROPOSED CHANGES TO THE EXISTING R
Submission for SPSV Fines for the N@ompliant and SPSV Driver Licence Validity Peri
1 Disagree
2 Disagree
3 Disagree
4 No Feedback
M Akinjopo
| DO NOBUPPORT THE PROPOSED CHANGES TO THE EXISTING RE
Submission for SPSV Fines for the N@ompliant and SPSV Driver Licence Valid Period
1 Disagree
2 Disagree
3 Disagree
4 No Feedback
J Callaghan
The public need to be safe knowing that the driver is fully vetted by the ga
Submission | ..... why would anyone want to discriminate against anyone because of ag€
1 Unclear/not relevant to proposals/no feedback
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2 Unclear/not relevant to proposals/no feedback

3 Unclear/not relevant to proposals/no feedback

4 Unclear/not relevant to proposals/no feedback

K KEHINDE
| want the SPSV Driver License Validity Period and SPSV Fines for the N¢

Submission I 2YLX AL yd NBYFAY a A0Qa ¢A K2 dz

1 Disagree

2 Disagree

3 Disagree

4 Disagree

SRizvi
It would be disaster for the driver industry to have a spsv license any short
than five years. The bureaucracy around the taxi industry is already burde
the drivers. Having to apply for spis&sense any time before five year will add
more crisis to the industry. Most of the driver fleet is legitimate and works
hard. The driver should be facilitated more by way being able to apply for {
spsv renewal online instead of turning up in Carriafice with an
apppintment. o o S o
L0Qa | o2dzi 0AYS UKFEO UOKS RNAOYDSNI §
burden.
Between paying the renewal fee to NTA and applying for a license could ¢
two weeks of stress and extra financial burden.
NTA shouldake responsibility and start dealing with licensing issues itself.
kind regards

Submission S Rizvi

1 Unclear/not relevant to proposals/no feedback

2 Unclear/not relevant to proposals/no feedback

3 Unclear/not relevant to proposals/no feedback

4 Disagree

J Callaghan
| feel that removing the 5 year licence will discriminate against aging drive

Submission Drivers who reach an age may only get a one two or three year licence

1 Unclear/not relevant to proposals/no feedback

2 Unclear/not relevant tqproposals/no feedback

3 Unclear/not relevant to proposals/no feedback

4 Disagree

HByrne

Submission About time!

1 Agree

2 Agree
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Committee on
SPSVs

3 Agree

4 Agree

CHapka
| think the fines seem reasonable. In particular | support the significant
proposed fines for refusing to carry a passenger in a wheelchair and for fa|
to accept card payment.
Card payment,is already §upposedly requirgd‘\for dArivers QickirV\gAup at Duhb
FANLIZ NI X o0dzi AY Yé SELINASYOS faRatih
the destination.
Now that all drivers will be required to accept card payment, it would be
helpful to requirq ahmandqtoryAnoti(V:e to that effegt in the vehicle, one,that
Fftaz2 y2uSa U0UKS 0Odzauz2YSNIRa NAIKuUta

Submission payment by card.

1 Agree

2 Agree

3 Agree

4 Unclear/not relevant to proposals/no feedback

An Garda

Siochéana

Submission See full submission below

1 No issue with this

2 No issue with this

3 No issue with this

4 Agree

Advisory

Submission See full submission below

1 Agree

2 Agree

3 Agree

4 Agree

Progressive

Friends Tax

Association

Submission See full submission below

1 Disagree

2 Disagree

3 Disagree

4 Unclear/not relevant to proposals/no feedback
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Advisory Committee on SPSVs

Advisory Commitiee on Small
FPublic Service Vehicles
National Transport Authority
Dhin Scéine

Harcourt Lane

Dubfin 2

Doz wr2o

Ms. Wendy Thompson
Director of Public Transport Regulation
National Transport Authority
Dun Scéine
Harcourt Lane
Dublin 2
D02 WT20
20 September 2022,

Re: SPSV Public Consultations 2022.

Dear Wendy,

Further to your letter of the 9 September 2022, I am to advise you that the Advisory
Committee on Small Public Services Vehicles is in agreement with the proposal to amend the
fixed offences and associated penalties currently set out in Schedule 8 of the Regulation
(Small Public Service Vehicle) Regulations 201, and the amendment of section 7(3)(a) of the
Taxi Regulations (Small Public Service Vehicle) Regulations 2015 1n relation to the SPSV
Driver Licence Validity Period.

Yours sincerely,

[SZoa 0 K peaslons.

Con O’Donohue
Chairperson
Advisory Committee on Small Public Service Vehicles

An Garda Siochana
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From: RPMEM_DV <RPMEM_DV@garda.ie>

Sent: Sunday 25 September 2022 11:37

To: Wendy Thompson <Wendy.Thompson@nationaltransport.ie=
Cc: RPMEM_DV <RPMEM_DV@garda.ie>

Subject: SPSV Consultations 2022

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

GNRPB_14-203515/22

Ms Wendy Thompson

Director of Transport Regulations

National Transport Authority

| am directed by Acting Chief Superintendent, Garda Mational Roads Policing Bureau to refer to the above.

The attached correspondence regarding the proposed changes have been reviewed by this Bureau.

An Garda Siochana continue to refer suspected offences to the NTA (compliance officers) relating to offences which
can be progressed by means of Fixed Penalty Notice and see no issue with the proposed increase in fines.

In addition, An Garda Siochana welcome the proposed amendment to Section 7(3)(a) of the Taxi Regulation Act
(Small Public Service Regulations) 2015 which would allow An Garda Siochana Authorised Officers to issue Small
Public Service Vehicle (Small PSV) Licences for a period of “up to” five years following the judgement of Raham v

Healy and other.

An Garda Siochana look forward to working with the National Transport Authority should the proposed
amendments be enacted.

Yours sincerely,

Sent on behalf of Chief Superintendent Michael Hennebry, Garda National Roads Policing Bureau by

Sent on behalf of Acting Chief Superintendent Thomas Murphy, Garda National Roods Policing Bureau by

Julie Greene | Gardal Garda National Roads Policing Bureau | Garda Headquarters |

| Email_ RPMEM_DV{@garda.ie] Tel: + 353 (0) 16661792 | http://www . garda ie/
1

Independent LivindMovement Ireland
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INDEPENDENT LIVING
MOVEMENT IRELAND

—
I LM I FREEDOM = RIGHTE « FHMPOWERMENT wrene lmibe

{Image shows ILMI logo with Text: Independent Living Movement Ireland.

Freedom, rights, empowerment and website address www.ilmi.ie)

Independent Living Movement Ireland submission on Public Consultation on
Proposals for SPSV Fines for the Non-Compliant - Focus on Safety, Consumer
Protection and Services for Users with a Disability and SPSV Driver Licence
Validity Period

September 2022

Introduction to Independent Living Movement Ireland

Independent Living Movement Ireland (ILMI} is a campaigning, national Disabled
Person’s Crganisation (DPO) that promotes the philosophy of independent living and
seeks to build an inclusive society. ILMI works with disabled people on a cross-
impairment basis. Central to the way we work is to ensure that policy and legislative
discourse and decisions that impact on the lives of disabled people have to be
directly influenced by those whose lives are directly affected.

Our philosophy can be summed up as: ‘Nothing about us without us!® and ‘Rights Not
Charity’. Our vision is an Ireland where disabled persons have freedom, choice and
control over all aspects of their lives and can fully participate in an inclusive society

as equals.
Social model of disability

The UNCRPD at its core is framed through an understanding of disability known as the
social model of disability. From ILMI's perspective, it is vital that there is a clear and
full understanding of what the social model of disability is and how it should inform

future discussions on policy development and improvement and policy implementation.
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The social model looks at how society is structured and how it disables people. It is not
based on a person’s impairment, it is focussed on the barriers that exist in terms of
attitudes, policy development, access or lack of supports that prevent people from
participating in society as equals, with choice and control over their own lives. In this
model it is society that disables people from achieving their hopes and dreams, not a
person’'s impairment. The social model informs all aspects of the work of Independeant

Living Movement Ireland.

Language and representation of disabled people

Independent Living Movement Ireland recognises that language is a very powerful and
evocative tool. Therefore, the language and terminology used in this submission has
been carefully chosen to reflect the values of equality and empowerment which is at
the core of this organisation. The term ‘disabled people’ has been used throughout the
submission in accordance with the UPIAS classification of disability and impairment
which has been developed by disabled people themselves (UPIAS 1976). Where
disabled people are referred to in the submission this should be understood to include
all disabled people, including those with learning difficulties, people experiencing

emotional distress and physical and sensory impairments.

Context

ILMI consulted with its taxi working group which is made up of disabled activists of
different ages and locations around the country through the “Strategies for Change”
project. The “Strategies for Change” project aims to build the capacity of disabled
activists and to empower collective activism to eradicate barriers we, as disabled

people face.
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ILMI working group observations for fines and validity period

The ILMI working group felt fines are not always useful but can be useful
when the “consequences” are clearly communicated to drivers of SPSVs. “If
the fine was high enough it would make them think”. Others stated “when you
hit people’'s pockets they start to listen”.

The ILMI working group believes there needs to be better understanding of
what the “actual need” for disabled people to get taxis is in Ireland. ILMI
recommends the introduction of disability equality training not disability
awareness training. This must be led by disabled people or through Disabled
Person’s Organisations (DPOs) to ensure we (as a society) change the way
we think about disability. “This would in turn be as effective as using “fines” to
prevent negative attitudes towards us”.

The working group stated that “Disabled people need to report any incident
where they are refused entry to a SPSV”". Better enforcement comes with
better reporting. There was a suggestion to use mystery shopper methods
from the group who are willing to engage. ILMI is working on a video around
making complaints and will share with the NTA in the near future.

The ILMI working group agree on the introduction of a new fine for €250 for
refusal by the driver to provide services to a wheelchair user. The group
believes the fine needs to be higher in absence of accessible flieets. However,
the group is conscious that higher fines i.e. 1,000 euro might deter WAV
licenses. The group also supports the increase in the current €80 fine to €250
for refusal by the driver to carry a guide dog or assistance dog accompanying
disabled people.

The working group believe the overall transport system in Ireland needs to
work towards genuine inclusion and full capacity rather than “wheelchair
accessible taxis” alone. In the UK most wheelchair users/guide
dog/assistance dog users can use “black cabs” spontaneously. This would
reduce the use for fines. The group commented “it's a human rights and
equality issue”.
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» The ILMI working group support the proposed amendmignt to the SPSV driver
licence validity period with a suggestion of it being 3 years maximum. This
could be based on a number of refusal or complaints received.

* The group also suggested a “penalty” on the license accompanied with a fine.
It was noted that the general accessible parking badge is only valid for 2
years and then the disabled person has to reapply. Similar could be applied ig
SPSV licences if they are not complying.

For further information contact ILMI Policy Officer James Cawley at
amescawley@ilmi.ie or 0867744991
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Irish Guide Dogs for the Blind Submission on SPSV Fines for Offences
and Validity Driver Licence Public Consultation

Irish Guide Dogs for the Blind Submission on the Public Consultation on the Small Public Service
Vehicles Fixed Payment Offences and the Driver Licence Period

Irish Guide Dogs for the Blind welcomes the public consultation on the Small Pulblic Service Vehide (Fiked Payment Offences and
Drriver Licence Period) regulations as presaibed by the National Transport Authority, in exerdse of the powers conferred on it by
section 7 and section 48 of the Taxi Regulation Acts 2003 and 2016 (Mo, 37 of 2012 a5 amended).

Irish Guide Dogs for the Blind is a national charity dedicated to helping people living with vision impairment or
autism improve their mobility and independence through our vital services. Qur assodation works to enhance
awareness of the rights and needs of our clients. Our website provides comprehensive information to public and

private transport providers, which can be vigwed here:

hittps:/fwww_guidedogs.ie/news-resources/accessibility-guides

01 Fines

In 2011, a review group, led by Mr. Alan Kelly, T.D. was gstablizhed to look at, inter alia, "accessible taxi services for
persons with reduced mobility and people with disabilities”

One of the recommendations was:

"To introduce a graduated system of fixed charge penalties to replace the current single level of penalty charge of
£250. This will enable the tailoring of the penalty charge to more closely reflect the significance of the particular
infringement to which it refers"
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The NTA endorses this approach in that it "wishes to tailor the penalty to reflect the significance of the particular
infringement to which it refers”.

The burden of proof rests with a blind or vision impaired client to prove that the taxi driver saw them, was prepared
to provide service and only withdrew when the driver saw the guide dog.

Similarhy, despite digital records of drivers accepting a fare, they are still prepared to incur the fine rather than take a
client with a guide dog or an assistance dog. This has happened on more than one occasion where the request was
tEd‘ninated once the drivers saw the dog. Currenthy the fine for refusing to carry a person without good reason is £80
while in the same situation the fine is only £40 if the person is accompanied by their guide dog or assistance dog.

The drivers who have been reported to the NTA pay the €40 and are free to reoffend. We believe those with a
disability or sensory issues are more reliant on public transport and any penalty for refusal of service should act both
as an incentive to be compliant and a proper deterrent.

02 Wheelchairs

Owr assodiation provides mobility and independent living programmes to vision impaired people using a wheelchair,
some of whom also, use a guide dog. It is our view that the fine for drivers offending by refusing to facilitate a client
on the grounds of using a wheelchair, and in some circumstances both a wheelchair and a guide dog, should be
brought up to the maximum fine amount of 250 euro.

03 Guide dogs or Assistance dogs

The NTA states it wishes to ensure "guality of service” provided by SP3Vs but of particular relevance to our clients
are those listed at “g” and “h". Firstly, the NTA wants to meet the needs of customers with “maobility or sensory
impairments”. Secondly, it wishes to increase availability, affordability and accord priority in booking S5P5Vs to
persons with disabilities. Buses are not always a practical option for our clients particularly those in remote or rural
areas. Clients will from time to time require urgent trips to the hospital. A refusal of service could have catastroghic
conseguences in these circumstances.

If the current penalty charge is tailored to the offence, it should be a €220 fine at the very minimum for failing to
carry the guide dog or assistance dog with its owner.

Breaches of the Equal 3tatus Acts 2000 - 2018 Act attract fines of up to £2500 and the maximum award afforded
under the Acts is 15,000 euro.
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There should be more parity in the penalties for breaches of the Taxi Regulation Acts. We believe that a first offence

should attract a stiff penalty as it is obvious the current level is not fit for purpose. We believe a second offence
should result in the revocation of the PUP licence.

Under Article 9 of the United Nations Convention on the Rights of Persons with Disahbilities, state parties
miust ensure access on an equal basis with the general population to transport services. The Department of
Transport and Communications and the Mational Transport Authority oversees the operation of
governmental transport policies and procedures. Appropriate measures must be taken to provide effective
and equal access to transport services apen to the public. Discrimination against people with disabilities by
public, private and commercial transport operators is prohibited.

As a side issue, many of our clients are reliant on the disability pension, the recent 12% price increase will impact
them unduly.

We would ask that puppies in training be given explicit protection of the regulations to ensure their proper
socialization. IGDE also respectfully requests that all “repurposed career” dogs other than guide/assistance dog be
given protection of the regulations. These dogs such as Companion Dogs, Ambassader Dogs and Community Dogs
etc. Are assessed for their new careers and are just as professional as guide dogs or assistance dogs. They come
from the same carefully selected stock and undergo the same rigorous first year of training. If dogs do not make it it
is for a variety of reasons often completely unrelated to the dog. We also reguest that all our dogs be afforded
access to all forms of public transport.

In summation, our submission is that the Minister sign the final order pursuant to Section 7 of the Taxi Regulation
Act 2012 and gives the NTA complete aversight of issuing licences. When infringements presently occur, the current
regime has proven inadequate and the personal impact on our clients can be potentially devastating. Vulnerable
clients need more protection particularly where clients need taxis to access services and no other forms of transport
are available to them. The proposed changes merely revert to what was in force 11 years ago. We would reguest
that two “strikes” over five years and the PUP licence be revoked unless good reason or cause is shown. The first
gffence should attract a fine of up to €2500 depending on the severity. We feel that a fixed penalty could be unfair
and inequitable in certain circumstances.

This suggestion goes to the "good character” requirement under Section 10(2){a) of the Taxi Regulations 2013, Here
the legislative intent is “to ensure that only individuals of “good character” are permitted to operate public service
vehicles”.

is deemed a prerequisite for a licence. There are many phenomenal drivers and we are deeply indebted to them.
Ultimately the guality of service is only judged as against the poorest providers and the negative impact is
remembered longer. Compliant drivers will never be impacted by these penalties.

04 Licence validity period

Mo observations
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National Disability Authority

NDA

Udmnks Miisiinta Michumais
Haticnal Disability furthority

|NDA submission to National Transport Authority
regarding Public Consultation on Proposals for
SPSYV Fines for the Non-Compliant - Focus on
Safety, Consumer Protection and Services for
Users with a Disability

September 2022

Introduction

The MNational Disability Authority (NDA), as the independent statutory body,
provides information and advice to the Government on policy and practice
relevant to the lives of persons with disabilities. We have a role to assist the
Minister for Children, Equality, Disability, Integration and Youth in the co-
ordination of disability policy. VWe work through our Centre for Excellence in
Universal Design to promote the universal design of the built environment,
products, services and information and communication technologies so that they
can be easily accessed, understood and used by everyone, including persons with
disabilities.

The NDA wishes to make a submission with regards to the proposed SPSV (
Taxis, hackneys and limousines) fines for non-compliance proposed by the
MNational Transport Authority (NTA).

Importance of transport for persons with disabilities

The importance of integrated universally designed public transport services is
underpinned by Article 9 of the UN Convention on the Rights of Persons
with Disabilities. Ireland ratified the UN Convention in 201 8. Article 9 states
that in order for persons with disabilities to live independently and fully
participate in all aspects of life, they need to have access not only to accessible
transportation but also to the wider infrastructure, the built environment,
information and communication processes and technologies and to other public
facilities and services.
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Section 6.3 of the National Planning Framework for Project Ireland 2040
also identifies universally designed transport services, in addition to housing,
education, and health services, as key areas that need to be developed to
facilitate the development and progression of diverse and inclusive communities. |

The importance of transport in the lives of persons with disabilities and the
necessity for transport services that are accessible to everyone is also highlighted
in The Comprehensive Employment Strategy 2015 — 2024; National
Disability Inclusion Strategy 2017 — 2021.

Small public service vehicles (SPSVs) form an integral part of the transport
infrastructure for everyone, including persons with disabilities. 5PSVs offer more
flexibility in terms of transport provision and also provide transport to persons
who may not be served by public transport routes or are unable to easily access
public transport.

Proposed changes to fines for non-compliant SPSVs

As the NTA is aware, despite current requirements and associated fines for non-
compliance, persons with disabilities regularly report being refused journeys by
SPSV operators?. The NDA therefore welcomes recognition by the NTA in the
public consultation report of the greater protection needed for SPSV passengers
with a disability and the associated proposals of increased fines for SPSV
operators who refuse to carry passengers with disabilities, in particular those
who travel with guidefassistance dogs and wheelchair users. The NDA would
support the maximum fine (€250) now being imposed on these grounds, the
MDA is particularly supportive of the increase from €80 in the case of refusal to
carry passengers with puide/assistance dogs.

The MDA notes as well that a lack of accessible taxis has been highlighted as a
real issue and a barrier to transport for persons with disabilities?. The NDA
notes that there has been an increase in the wheelchair accessible taxi fleet (from
4% in 2014 to 17.4% in 2022) ¢+, however this is still a low percentage of the total

I Scheme 2040 is the Government's long-term strategy to make Ireland a better country for all of its
people by investing in its public infrastructure.

1 https:/fwww.thejournalie/lift-out-pt | -5502428-Aug203 |/
? https:/f'www.thejournalie/lift-out-pt | -5502428-Aug203 |/
* DoT accessibility Work Programme 01 March to 25 May 2022
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fleet. Increased fines and enforcement will address some accessibility barriers,
sufficient availability of accessible taxis is key to ensuring wide access for all.

The NDA also advises that clear and universally designed communication on this
matter is key, as it is important that all passengers, in particular older people and
passengers with disabilities are informed of their rights, and about complaints and
enforcement mechanisms. In particular, it is vital that complaints mechanisms are
accessible. The NDA recognises that efforts have been taken to reach out to
disability proups by the NTA as part of this consultation, however, the NDA
notes that on the consultations website there is no clear method to request
available documentation in any alternative formats other than those available on
the website. The NDA Code of Practice on Accessibility of Public
Services and Information provided by Public Bodies states that public
bodies should have a procedure in place for processing requests for accessible
formats that may be provided as far as practicable including providing for a
dialogue with the customer in order to ensure that they are compliant with
Section 28 of the Disability Act, 2005. The NDA also notes that only written
submissions are being considered. The NDA would advise that channels should
be provided which allow for spoken comments and submissions to be taken in
addition to the written channels available. The NDA would suggest consultation
with our newly published guidelines Participation Matters: Guidelines on
implementing the obligation to meaningfully engage with disabled
people in public decision making which provides context on the
requirements for engaging with Disabled Persons Organisations (DPQOs), the
importance of engagement with DPOs and how to gain meaningful engagement
and input from engagement with DPOs and persons with disabilities.

All information (written, spoken, signed and digital) delivered by a public
transport services provider (which includes consultation information), should be
universally designed. The NDA suggests that the NTA should use the Customer
Communications Toolkit for the Public Service - A Universal Design
Approach which will help to produce universally designed written, verbal and
digital communications that can be easily accessed, understood and used by
everyone.

Conclusion

Transport plays a crucial role in empowering people with disabilities to
participate in everyday life and the activities of their communities. Approximately
one in ten people with disabilities said that inadequate/inaccessible transport
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systems prevented them from participating in social events.® About one in six
people with a disability are not in work who would be interested in a job, cite
transport or parking as an issue for them. Those with sight, mobility or
intellectual disabilities are most likely to cite transport as an issue for
employment.s

In this context therefore, the NDA advises that the proposed increase in fines is
adopted and that universally designed communications publicise this change to
operators and the general public. The NDA also advises the need for disability
awareness training for providers of transport services for the public, it is vital
that those who are providing services to persons with disabilities are trained on

communicating and interacting with persons with disabilities.

The NDA is happy to meet with the NTA to discuss this submission.

¥ Mational Disability Survey (2006) Vol. 2. Table 7.30
* Mational Disability Survey (2004) Vol. 2, Table 7.30

Progressive Friends Taxi Association
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- PROGRESSIVE FRIENDS TAXI

. - ASSOCIATION
m Clo GALWAY CITY PARTNERSHIP
3 THE PLAZA HEAD FORD ROAD

GALWAY

& 087-6108177
= 087-7866656
= 087-9200442
7 087-6691251
Email: infoprofriends@yahoo.com

18" September 2022

SPSV Regulatory Consultations
National Transport Authority
DanScéine

HarcourtLane

Dublin2

D02 WT20

RE: PUBLIC CONSULTATION ON PROPOSALS FOR SPSV
FINES FOR NON-COMPLIANT

Dear Sir/Madam,

Progressive Friends Taxi Association Galway is a group of Taxi drivers
operating in Galway city and county and was formed 2007. Ours aims are
to ensure that all members adhere to the rules, code and conduct of
National Transport Authority and Taxi Regulatory commission and also
to ensure that our customers/consumers are treated in a fare manner with
mutual respect and understanding.

We are writing in relation to a recent publication on the above reference
point (August 2022 Publication) as it reflects on focus on safety,
Consumer Protection and services for users with disability. The
Progressive Friend’s Association of taxi operators (PFA) and members
are committed to contribute meaningfully to these proposals, and the
industry at large, while highlighting their observations to these proposed
increase in fines.

Progressive Friends (Taxi) Association Galway, C/o GCP 3 The Plaza Headford Rd Galway
We meets last Tuesday of every month. Time: 4:30pm prompt

Email: infoprofriends@yahoo.com

0876108177, 087-7866656, 087-9200442, 087-6691251
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