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1 Introduction 

On the January 1, 2011, the National Transport Authority (NTA) assumed responsibility for regulation 

of the small public service vehicle (SPSV – taxi, hackney and limousine) industry in Ireland.  Under the 

Taxi Regulation Act 2013, it is a function of NTA to develop, operate and maintain a regulatory 

framework for the licensing and regulation of the standards to be applied to— 

(a) small public service vehicles and their drivers, and 

(b) the provision of services involving small public service vehicles. 

 

Within that, NTA is the Licensing Authority for small public service vehicles (SPSV) and dispatch 

operator in Ireland and as such grants, renews, refuses or revokes SPSV vehicle and dispatch operator 

licences in Ireland.  As at 31 October 2022, the Small Public Service Vehicle (SPSV) fleet comprised 

21,523 taxis, hackneys and limousines in active and inactive (2yrs) licence status, with over 100 

dispatch operators providing booking services from the largest, FreeNow, to 2-5 car operators. 

 

An Garda Síochána is the Licensing Authority for SPSV Drivers and as such they grant, renew, refuse 

or revoke SPSV Driver Licences in Ireland.  As at 31 October, there were 26,649 SPSV driver licences in 

active and inactive (1yr) status. 

 

NTA assists with the administration of SPSV Driver Licences by managing the SPSV Driver Entry Test, 

processing SPSV Driver Licence fees, issuing SPSV driver identification cards that an SPSV driver must 

have with them at all times while operating and maintaining the SPSV Driver Licence public register. 

 

2 Consultation Overview 

On 16 August 2022, NTA published both public consultations the subject matter of this report, 

together with an Information Note, on both the NTA (industry) and Transport for Ireland (public facing) 

websites.  Also on that day, a text message was issued to 27,150 licence holders for whom we have 

mobile telephone numbers, and an email to 23,804 SPSV licence holders and stakeholders notifying 

them of the public consultation.  

 

Representations on the proposals were invited from any interested parties during the period of the 

consultation from 16 August 2022 to 25 September 2022. NTA consulted directly with the Advisory 

Committee on SPSVs, the Garda Commissioner and the Legal Metrology Service inviting them to make 

submissions to the consultation.   
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57 submissions were received all of which have been referenced in this report. 

 

It is worth noting that, although these proposals were communicated to all SPSV industry 

members by text, email or both and were displayed on the Latest News Section of the industry 

facing website, only 31 submissions were received from respondents who identified themselves 

as SPSV industry members. In contrast, NTA recently completed a public consultation on 

proposals to temporarily extend SPSV vehicle age rules as a result of the present challenging 

vehicle supply environment. This consultation was communicated only to SPSV vehicle licence 

holders (those for whom we have telephone or mobile contact details - approx. 19,000) and 

1,938 submissions were received. When the lack of response from the SPSV industry was 

queried with members of the industry, the responses provided were that the majority agreed 

with the proposals and are compliant, so they simply did not engage.  

 

2.1 Overview by Interest 

The table below provides an overview of the interest of the respondents. 

 

Interest Count % 

I am a member of a representative group/organisation (please specify) 7 12% 

I am a member of the public (non-industry member) 18 32% 

I am an SPSV driver/owner 31 54% 

I am an SPSV industry representative 1 2% 

Total 57 100% 

 

 

Representative Groups: 

 Advisory Committee on SPSVs 

 An Garda Síochána 

 Independent Living Movement Ireland 

 Irish Guide Dogs for the Blind 

 National Council for the Blind in Ireland (NCBI) 

 National Disability Authority 

 Progressive Friends Taxi Association 
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3 PART A - PROPOSED INCREASES IN FINES FOR LEGISLATIVE BREACHES 

 

In carrying out its functions, NTA must consider how best to ensure that the small public service vehicle 

(SPSV – taxi, hackney and limousine) industry is maintained at an appropriate level of safety, quality 

of service and consumer protection. This is done in such a way as to not become overly burdensome 

on compliant small public service vehicle service providers and/or cause a reduction in market 

competition or cost which can in turn also affect consumers.   

 

Regulation without adequate enforcement and compliance arrangements will rarely be successful. For 

this reason, enforcement and compliance activities are at the heart of ensuring that the overall 

objectives of the regulations enforced are achieved. The objective of compliance and enforcement is 

to maximise compliance within the small public service vehicle industry through all available means 

such as legislation, education, deterrence, resources and technology, which in turn maximises 

customer safety and satisfaction increasing demand for the services of compliant operators. Such 

activity supports compliant operators while targeting those who are non-compliant. This is key in 

ensuring a level playing field for compliant operators. 

 

The policy objective considered in this public consultation is the making of small public service vehicle 

regulation as effective as possible and, in particular, the Fixed Penalties (fines) associated with a 

breach of such small public service vehicle legislation.  This will help to ensure public safety and quality 

of service provision, together with compliant operator and consumer protection. 

 

It is important to note that: 

 this proposal only impacts upon those small public service vehicle operators who break the 

law; 

 for the year 2018, 199,369 compliance checks were completed on 27,373 drivers, with 1,878 

Fixed Payment Notices (fines) issued throughout Ireland. 2019 saw 196,868 compliance 

checks completed on 27,328 drivers with 1,641 Fixed Payment Notices issued. This indicates 

a high level of compliance by our taxi, hackney and limousine operators.  Fixed Payment 

Notices are issued on a tiny proportion of trips taken.  The vast majority of drivers are 

compliant and provide very good services; 

 the payment of any Fixed Payment Notice issued by NTA is voluntary. An alleged offender 

does not have to pay the Fixed Payment Notice and can choose to have his/her case decided 



6  
November  2022 

 
Public Consultations on Proposals for SPSV Fines for the Non-Compliant and SPSV Driver Licence Validity 

 

by the Judge of the District Court when a prosecution is taken by NTA.  The majority of alleged 

offenders represent themselves by giving their own evidence in the District Court and NTA 

uses one firm of solicitors to act on its behalf, engaging barristers only rarely on the most 

specific of cases.  Costs may or may not be awarded when the judgement is against NTA at 

the discretion of the presiding Judge.  NTA only seeks a contribution towards costs in each 

successful case.  The NTA success rate is in excess of 90% for prosecutions taken. 

 

NTA currently issues Fixed Penalties (fines) for breaches of the:-  

1) Taxi Regulation Acts 2013 & 2016 (the Act) and  

2) Taxi Regulation (Small Public Service Vehicle) Regulations 2015 (the Regulations) 

 

The prescribed amounts in place at the moment were designed in 2011, with little data or information 

analysis available.  It is now considered appropriate to revisit the penalties (fines) payable for 

prescribed offences, given the lapse of 11 years and significant technological advances, together with 

an assessment of passenger complaint trends over that period, particularly from vulnerable groups.  

NTA wishes to tailor the penalty to reflect the significance of the particular infringement to which it 

refers.  Public safety, consumer protection and operational safety are the three pillars under which 

these fixed payment offences stand. 

 

Interestingly, on 27 October last, 16 fines for road safety offences doubled with Minister of State for 

Transport Hildegarde Naughton stating the measures were “evidence-based actions” and were taken 

to act as a “deterrent” for people when it comes to offences.  

 

3.1 Current Legislation 

 

A large amount of statutory instruments under the Taxi Regulation Act 2003 were consolidated in the 

Taxi Regulation (Small Public Service Vehicle) Regulations 2014 with the commencement of the Taxi 

Regulation Acts 2013.  This consolidation was further revised in 2015 and 2016 but with no material 

relevance to this topic, fixed payment offences and payment amounts. 

 

Fixed Payment Offences and Notices 

Under Part 6 of the Act, Authorised Persons (NTA Compliance Officers or any member of An Garda 

Síochána) may issue Fixed Payment Notices, commonly known as on-the-spot fines or just fines. These 
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can be issued for a range of offences which have been declared to be Fixed Payment Offences under 

section 48 of the Act and listed in Schedule 8 of the Taxi Regulation (Small Public Service Vehicle) 

Regulations 2015.  

 

These Fixed Payment Notices may be issued as a result of a roadside audit or other contact with an 

Authorised Person. They may also be issued following receipt of a complaint by NTA. 

 

Each Fixed Payment Notice (fine) specifies each alleged offence, together with the prescribed fixed 

penalty    amount which must be paid within 28 days, or 50% greater amount if paid within 56 days, 

in order to avoid prosecution for the alleged breach. If Fixed Payment Notices are not paid within the 

prescribed period, a prosecution will be instigated by NTA for the alleged offence. The prosecution is 

not for the small public service vehicle operator refusing to pay a Fixed Payment Notice issued but 

rather for a Judge to decide whether the offence itself occurred based on the evidence put forward at 

the District Court hearing. A court attendance is mandatory and it may result in a criminal conviction 

as well as a court fine and legal costs. It may also result in a successful defence by the small public 

service vehicle operator.  A criminal conviction for a small public service vehicle offence can have 

serious implications for a career in the small public service vehicle industry and travel/visa applications 

amongst other matters.  

 

3.2 Proposal 

 

The proposal is to move the current Fixed Payment Offences Prescribed Amounts from the current 

four bands to five and to increase the amount of each Fixed Payment Notice, except for two offences 

where the amount remains at €250. The current bands are €40, €60, €80, €250. The newly proposed 

five bands will include €80, €100, €150, €200, €250. The full scope is outlined in Appendix B included 

below.  

 

In addition to the proposed changes to the payment amount, a new Fixed Payment Offence is 

proposed for the refusal of a driver of a SPSV to carry a passenger in a wheelchair. The amount for this 

will be €250, reflecting the gravity and nature of the offence. 

 

The regulatory impact of these changes was discussed in the initial Board paper setting out the detail 

of the public consultation. 
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4 PART A - SUBMISSIONS OVERVIEW 

 

4.1 Overall Opinion - Proposed changes to Fixed Payment Penalties 

With reference to the proposals relating to the increase of current fines and the introduction of 

a new fine, the majority of respondents agreed.  

 

What is your view on … the proposed changes to Fixed Payment Penalties 

Agree 27 

Disagree 18 

Unclear/not relevant  12 

Total 57 

 

What is your view on … 

The introduction of a new fine (€250) for refusal to provide services to 

a passenger seated in a wheelchair 

Agree 33 

Disagree 12 

Unclear/not relevant  12 

Total 57 

 

What is your view on … 

The increase to €250 for refusal to carry to a guide/assistance dog 

accompanying a person with disabilities 

Agree 31 

Disagree 10 

Unclear/not relevant 16 

Total 57 
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4.2 Key Observations 

Overall: 

 The majority of respondents providing a clear position (47%) were in support of the proposed 

changes to Fixed Payment Notices. 

 The majority of respondents providing a clear position (58%) were in support of the proposal 

to introduce a new Fixed Payment Notice for refusal by the driver to provide services to a 

passenger seated in a wheelchair. 

 The majority of respondents providing a clear position (54%) were in support of the proposal 

increase to €250 the Fixed Payment Notice for refusal by the driver to carry to a 

guide/assistance dog accompanying a person with disabilities. 

 

Key observations arising from submissions include: 

 

Proposed changes to Fixed Payment Penalties  

 

 A number of respondents stated the proposed changes would act as a deterrent for the non-

compliant 

 Some respondents stated the proposed increases were too high and would result in pressure 

on SPSV operators.  On the contrary, a number of respondents believed increasing fines would 

not deter non-compliant operators. Some respondents also stated some fines were too low. 

 Respondents also stated that the fine amount should reflect the severity of the offence, with 

some suggesting that SPSV driver licences should be revoked for repeat offenders. 

 

The introduction of a new fine (€250) for refusal to provide services to a passenger seated in a 

wheelchair 

 

 A prevalent theme was that the increase for refusal to provide services to a passenger seated 

in a wheelchair should be higher, given the severity of the offence. 

 Similar to the above, some respondents suggested fines should be increased incrementally for 

repeat offenders up to and including SPSV driver licence revocation. 

 One respondent stated the fine should have a maximum of €2,500. 

 Some respondents stated the increase would be a deterrent for the non-compliant. 
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 A small number of industry members stated the proposed increase was too high and would 

put pressure on SPSV operators. 

 

Increase to €250 for refusal to carry to a guide/assistance dog accompanying a person with 

disabilities 

 A prevalent theme arising from commentary was fines should be higher than €250 for refusal 

to carry a guide or assistance dog.  Some respondents believed the fine should be between 

€1,000 and €2,500. 

 A small number stated they believed dog allergies should be taken into account.  (Legislation 

does, in fact, cater for this and same is highlighted in our disability awareness training and 

Newsletters. Medical evidence provided prior to any refusal advising that an operator has an 

allergic reaction to dogs can be presented to any compliance officer or intending passenger 

as a defence to an allegation of unreasonable refusal.) 

 Several respondents cited experience with service refusal and will be contacted directly where 

a complaint was made. 

 Some respondents stated the increase would be a deterrent for the non-compliant. 
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5 PART B - PROPOSED SPSV DRIVER LICENCE VALIDITY PERIOD AMENDMENT 

 

An Garda Síochána is the Licensing Authority for SPSV Drivers in Ireland and as such they grant, renew, 

refuse or revoke SPSV Driver Licences in Ireland. As at 31 October, there were 26,649 SPSV driver 

licences in active and inactive (1yr) status. 

  

On 03 August 2022, NTA received correspondence from An Garda Síochána requesting that 

consideration be given to amending section 7(3)(a) of the Taxi Regulations (Small Public Service 

Vehicle) Regulations 2015. This followed the 2022 judgment of the High Court in the matter of Rahman 

v Healy and Others.1   

 

 

 

 

  

                                                           
1 High Court Judicial Review, Judge Simons J, judgment delivered 24/04/22  
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5.1 Current Legislation 

Within the Taxi Regulation Act (Small Public Service Vehicle Regulations) 2015, Regulation 7 sets out 

the form and duration of the licence to drive small public service vehicles.  

 

The current Regulations reads:-  

7. (3) A licence to drive small public service vehicles shall remain in force until the earlier of— 

a) the expiry of a period of five years from the date of its grant or renewal, 

b) the surrender of the licence by the holder, 

c) the revocation of the licence under the Principal Act, and 

d) the disqualification of the licence holder pursuant to section 30 or 38 of the Principal Act. 

 

5.2 Proposal 

The proposal for this amendment is to insert the words ‘up to’ prior to the words “five years from the 

date […]” contained within Section 7(3)(a) of the Regulations.  

 

Under this proposal the wording will change to: 

7.(3) A licence to drive small public service vehicles shall remain in force until the earlier of- 

a) The expiry of a period of up to five years from the date of its grant or renewal, 

b) The surrender of the licence by the holder, 

c) The revocation of the licence under the Principal Act, and 

d) The disqualification of the licence holder pursuant to section 30 or 38 of the Principal Act 

 

The regulatory impact of this change was discussed in the initial Board paper setting out the detail of 

the public consultation. 
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6 PART B - SUBMISSION OVERVIEW 

 

The proposal relating to the Driver Licence Validity Period had a higher proportion of respondents who 

were unclear, provided commentary that was not relevant to the proposal, or provided no feedback. 

However, the majority of respondents who provided a clear position (37%) were in support of the 

proposal. 25% disagreed and 39% of respondents did not provide a clear position.  

 

What is your view on… 

the proposed amendment to the SPSV driver 

licence validity period? 

Agree 21 

Disagree 14 

Unclear/not relevant to proposals/no feedback 22 

Total 57 

 

 

6.1 Key Observations 

 

Themes arising from the submissions included: 

 A number of supportive respondents believed the licensing authority, An Garda Síochána, 

would have appropriately increased supervisory powers through this the proposed 

amendment. 

 Delays in the processing of SPSV driver licences were also cited by respondents, stating the 

proposed amendment would result in further delays. 

 Others in support of the proposal stated visas should be considered when an SPSV driver 

licence is granted (or renewed) and pervious complaints should also be taken into account.  

 

 

 

 

 



14  
November  2022 

 
Public Consultations on Proposals for SPSV Fines for the Non-Compliant and SPSV Driver Licence Validity 

 

7 Submissions 

The below submissions are divided into Section I and Section II. Submissions listed in Section II were 

received via different formats to the submissions in Section I. As a result, the full submission and the 

opinion (agree, disagree, unclear/not relevant to proposals/no feedback) have been included. 

 

The respondents to the public consultation were asked to provide their views on: 

1. the proposed changes to Fixed Payment Notices ("fines"); 

2. the introduction of a new fine for €250 for refusal by the driver to provide services to a 

passenger seated in a wheelchair; 

3. the proposed increase in the current €80 fine to €250 for refusal by the driver to carry to a 

guide dog or other assistance dog accompanying a person with disabilities; and 

4. the proposed amendment to the SPSV driver licence validity period. 

 

Each submission below includes the respondent’s views, which correspond with the above.  

 

Name/Ref Submission 

Section I 

J Murdock   

1 

As they are only for people who break the law, I agree with the increases.  
There aren't many law breakers from what I read but it will help to reduce that 
more.  Yes from me. 

2 Definitely. Its disgusting to think that would happen. 

3 Same.  Definitely. 

4 
Seems to make sense.  If someone can only get a normal licence or visa for a 
year or two why would they get a taxi licence for longer. 

A Walsh   

1 

How is the wheelchair fleet supposed to cover jobs from disabled people when 
the Dublin Airport Authority are actively seeking wheelchair taxi drivers to 
exclusively to work Dublin Airport. By encouraging this discriminatory 
behaviour the NTA is reducing the amount of WATs in the rest of Dublin for 
disabled passengers. Fines won't fix this issue. 
The fine amounts are irrelevant as drivers have no fear of the NTA or any of it's 
inspectors. 

2 Fine amounts are irrelevant. 

3 
Yeah I like dogs.Perhaps waterboarding these drivers might change their 
attitude. 

4 
Dunno ,the carriage office are slow enough as it is maybe it's best not to 
complicate their workload. 

E Borisova   



15  
November  2022 

 
Public Consultations on Proposals for SPSV Fines for the Non-Compliant and SPSV Driver Licence Validity 

 

1 

Free Now purposely uses their "pre booking pool" where the wheelchair 
accessible booking confirmed is then anonymously cancelled and the 
wheelchair customer can't see the name of the driver who refused to appear 
on the place and hence NTA excuses that they have no one to blame or issue a 
fine to. This is a horribly mean app the Free Now manages to avoid fines so I 
insist that NTA investigates this and issue fines to the Free Now managers who 
constructed the app this way. Free Now as a whole abuses the grant scheme 
and the customers and they need a proper action taken against them. Yes, 250 
euro fine is OK, but the main thing is that the confirmed booking of a 
wheelchair user must NOT be cancelled the last minute or totally ignored. The 
booking confirmed by a taxi company or a driver must be accomplished by all 
means. Make Free Now serve their confirmed bookings for wheelchair users. 

2 

Yes, 250 euro fine is OK, but the main thing is that the confirmed booking of a 
wheelchair user must NOT be cancelled the last minute or totally ignored. The 
booking confirmed by a taxi company or a driver must be accomplished by all 
means. Make Free Now serve their confirmed bookings for wheelchair users. 
Also if one and the same driver fails to serve a wheelchair confirmed booking 
more than twice, his grant must be asked or if he is unable to repay it, his 
driving licence taken. 

3 

250 euro fine is OK, but the main thing is that the confirmed booking of a 
wheelchair user must NOT be cancelled the last minute or totally ignored. The 
booking confirmed by a taxi company or a driver must be accomplished by all 
means. Make Free Now serve their confirmed bookings for people with guide 
dogs. Also if one and the same driver fails to serve such confirmed booking 
more than twice, his grant must be asked or if he is unable to repay it, his 
driving licence taken. 

4 

I suggest that when a driver has no complaints resulted in NTA investigation 
over him his drivers licence to be automatically renewed every year. This will 
save a lot of paper work and time for both sides. If a driver was investigated 
and fined by NTA more than twice, his licence must be taken away for a period 
of 2 years or he repays the full amount of his grant to NTA for a period of 6 
months. 

E Carey   

1 I’m in agreement 

2 

I’m in favour I have had lots of issues over the years from a taxi driver telling 
me he didn’t cover south side when he was parked in o Connell street to 
having an empty taxi pull away right in front of me coz ye didn’t want to take 
me. 

3 Yes definitely 

4 
It’s no harm to reapply I’d one is doing their job properly. If not it gives the 
opportunity to not renew their licence. 

Bob   

1 No Feedback 

2 

Against. The number of taxis on our roads has taken a massive hit since the 
pandemic with large numbers waiting for queues at nighttime. There is already 
a barrier to becoming a taxi driver due to the expense, why make this even 
more expensive to make all drivers require to buy more expensive vehicles 
when most won't have to use it. 
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3 

Against. Again I don't see why ever vehicle needs to be able to handle a dog. A 
dog, even a we'll trained one can cause damage to a seat of a car which will 
have to be repaired at the drivers expense. A person with a guide dog can 
phone a taxi service, letting them know of their requirements and a suitable 
car can be made available to pick them up. 

4 
I support any action that will mean there can be more licenses provided to taxi 
drivers. 

C O'Gorman   

1 

I think the increases will signal the severity of some breaches to the industry. In 
particular the changes to fines relating to not carrying guide dogs or persons 
with disabilities and the increases in fines for stopping at unsafe locations will 
be good to support those members of society who already suffer 
discrimination as well as prioritizing safe conduct on the roads. 

2 I agree 

3 I agree 

4 
I agree as it gives more supervisory powers to maintain a safe industry for 
consumers 

L Leeson   

1 Should not apply 

2 Should apply 

3 Should apply 

4 Yes 

J Murray   

1 

I am 100% behind a substantial increase in penalties. The vast majority of 
drivers simply will not take wheelchair users. Some reasons are 
1, Too much time to take out ramp, secure properly the chair  
2.inclement weather conditions. Means leaving the seat of the taxi driver 
3 High possibility of being boked for a return journey .  More work 
4. Unlikley to have more no than two fares. Less revenue  
5. Booking in advance means planning -  Waste of their time 

2 100% Agree 

3 100% Agree 

4 

The system as it stands is in my view a way for drivers to get a license quickly 
and not sure, but a reduced fee. 
A generous grant to modify the vehicle and and then never take disabled 
passengers 
This in my view i a fraud and and in my view , an offence or a crime 

V  hand   

1 Ithink the fines are insufficent to deter wrongdoers. 

2 fine should be higher 

3 agree 

4 no view 

J bhamra   

1 Not good 

2 Very good 

3 Very good 
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4 Not good 

P Donnelly   

1 
Fines should b expensive enough that the culprit never wants to commit the 
same offence. 

2 I believe this to be too expensive as in my opinion €100-€150 is enough. 

3 
I believe does no reason for there to be such a big increase and €100-€150 is 
enough of an increase. 

4 I believe the current period of five years should be continued with no leeway. 

A O Rourke   

1 

80 euros is already a hefty fine for hard pressed taxi drivers who are suffering 
cost of living increases across the board,petrol diesel gas electricity car-repairs 
tyres etc.Not to mention food and all the other price increases associated with 
every day living. 

2 Same as above. 

3 
Some people such as myself have allergies to dogs and any fine in this situation 
is unreasonable. 

4 
There is enough red tape in this business without adding more for drivers who 
have to work long hours in order to make a living wage. 

D o reilly   

1 

Currently you are issuing warnings and possible fined to people with unsealed 
meters. Do you realize how difficult it is to seal these meters. Firstly the 
software updates for people outside Dublin often mean taking a day off work 
to travel to Dublin, In my case to Athlone from Waterford city.  Then to seal 
the meter again traveling to cork or Kilkenny. I have school runs . Dialysis runs.   
 
Waterford Irelands oldest city and there is no facility to seal a meter.  This 
current fine will insure less Taxis enter the industry and discriminates against 
the only section of the industry that actually is looking after disabled needs. 
The other section of the industry can continue to drive saloons and avoid any 
responsibility for the needs of people in wheelchairs.  
 
 Most wheelchair vehicles just insure you lose the vast majority of the day 
trade. No pensioners will use it as it's difficult to climb in . Anyone with 
mobility issues similar ,can not use these vehicles. I asked the insurance 
company about using a portable step like the HSE transport uses.  They said if 
it's not part of the vehicle it will not be insured. 
 
 I work with wheelchair users daily in dialysis , however I have had drunk 
wheelchair users at night being obnoxious and abusive. Even some in 
wheelchairs as a result of needle use. These people can be challenging and 
vary from person to person just like anyone.  I use my personal judgement with 
everyone regardless of their circumstances. If you are drunk or obnoxious or 
soiled yourself or covered in vomit you are not getting in my car.  fine or no 
fine. 

2 

So if someone soiled themselves or was drunk covered in vomit or aggressive ,I 
can't refuse them because they are in a wheelchair.  I have in the past had to 
call the Garda to wheelchair users.  One particular wheelchair user and drug 
user in my area has often been removed by Garda. 
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3 

I am a driver since 1992 and I have had a blind person with a dog in my car 
three times at most.  I would never refuse them , I don't think this is an issues.  
I know in some stricter Traditions of Islam  dogs are considered haram, or 
forbidden, in Islam as they are thought of as dirty.  I think this is a non issue. 
Some people are allergic to cat and dog hair.  Perhaps it might be better when 
issuing licences to ask drivers if they have such allergies or religious believes 
and give them an exemption. 

4 

This makes no sense . If your standard driving fall due for renewal,  you are like 
every other taxi driver in Ireland and you renew it. If I wanted to work in a taxi 
for two years while not staying in the state permanently, what difference 
would having a two, three four year PSV licence.  A five year licence like a one 
year licence will naturally expire when it's not renewed. 

C Boylan   

1 
I agree, 100 per cent. But, consideration, should always be given, to 
circumstances,  at the time. Not everything is always,  black and white. 

2 

I agree, 100 per cent. I would also suggest,  that wheelchair accessible Taxi, has 
a big wheelchair sign, on the back doors, and the roof sign, as mandatory.  I 
have seen , lots of W.A.Vs, telling people, they are not W.A.Vs, and refusing to 
take them. I drive a Mondeo Hatchback, and I guarantee you, I have done more 
pick ups for wheelchair users, than most, W.A.VS. They get away with it, 
because,  some vans, are not W.A.VS, But, they cannot be distinguished,  at a 
glance on a rank, or at the side of the road. 

3 

I agree, 100 per cent. I haven't heard of any driver refusing,  a person, with a 
guide dog. But, I did see a driver , some years ago, refusing a woman. There 
was a lot of commotion,  at the rank. The driver was told by, everyone,  on the 
rank, that it was the law, he can't refuse, but , his ignorance was too much, and 
he drove off the rank, empty. 

4 

I don't agree, with  short term taxi licence s, being granted.  It really creates  a 
bad impression,  to the industry.  Some of the stories,  I am told, by passengers, 
are horrendous.  I've told them, where to report it, but not enough people,  
bother. 

M Mchale   

1 

I don't think that putting the fines up is helping anyone. I've never been fined 
but I have reported numerous drivers who have obviously flouted the current 
regulations and they are still Doing  the same. Thing. 
So id prefer The current fines but with more regulation. And banish drivers 
from trade who are repeat offenders. 

2 
That's fine. Although I have a wheelchair ramp, I didn't get the grant and the 
ramp Can only  fit normal. Size chairs. My ramp can't hold large electric chairs. 

3 Don't agree. 80 euro fine is plenty, and if they repeat then take action. 

4 

Restrictions while working in the state is fine but you should be allowed get the 
licence to overlap with the spsv, it is illegal to drive without a current licence so 
any honest driver is going to renew it. 
It's only another cost if I get a 3 year licence instead of a 5 year. 

P Sauvage   

1 

You are putting increasing pressure on me as a taxi driver. I won’t tolerate 
much more. Il quit the taxi business as will many more people unless you back 
off. 
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In almost 30 years driving a taxi, I have never witnessed a driver refusing a 
passenger because of a disability. This is not a problem. You are inventing 
problems to justify your job. 

3 

I am allergic to dogs. I cannot accept a dog in my taxi. You constantly present 
the taxi driver as a potential criminal, always ready with your fines. Where’s 
my protection? 

4 
I agree with this amendment. The Garda should have as much control of the 
licensing of taxi drivers as they need. 

E Jankovska   

1 No Feedback 

2 
I think that if drivers operating WAV then they can’t refuse to provide services 
to a passenger seated in wheelchair 

3 
I think there should be some exceptions,for example when driver have allergy 
to dogs 

4 No Feedback 

A Clarke   

1 No Feedback 

2 I strongly agree 

3 No Feedback 

4 No Feedback 

S CORCORAN   

1 

Don't agree with fines going from 40 to 250 however do know that fines need 
to increase  as a way of a deterrent ..instead a smaller increase may be 
possible. 

2 

Don't agree with this fine should be lower  
Alot of wheelchair licenses issued over last few years ..one would assume if 
seated in a wc they would need a wheelchair car for their convenience.. 

3 Smaller increase 

4 Don't agree.. 

G Njotoge   

1 Some good, some bad 

2 Good idea 

3 Good idea 

4 Good idea 

M Sharkey   

1 I agree 

2 
I agree as my view is that some drivers too this road to get into the industry 
and have never helped a disabled person, in my opinion this is wrong. 

3 Yes 

4 
I will always carry a guide dog , it’s discriminatory not to . And yet some of 
these drivers are wanting not to be discriminated against. 

K Nguyen   

1 DISAGREE WITH ANY NEW CHANGES 

2 NO 

3 NO 
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for a period of less than five years  where the applicant's standard driving 
licence falls due for renewal within the current five year period  
are you trying to drive taxi drivers out of the business,    no stop this stupidity, 
maybe skill levels in your office should be examined 

NCBI   

1 

The acknowledgement by the NTA of the specific needs of people who require 
assistance or guide dogs and of people who use wheelchairs, is welcomed by 
NCBI.  
However, NCBI would consider the category for failure to adhere to SPSV 
regulations should be expanded. It should include people with sight loss who 
require mobility aids such as long canes, and those in a taxi rank queue with 
disabilities, such as sight loss or problems of balance. 
It is often difficult for those with sight loss at a taxi rank to identify the 
presence of the taxi. Those who have problems with balance have been 
mistakenly deemed intoxicated and bypassed by the SPSV driver. Finding 
themselves anxious and stranded on a busy street or isolated area is very 
upsetting for this specific group of people, and therefore the category should 
expand to recognise their specific needs.  
NCBI recommends an expansion to the category for SPSV non-compliance to 
include people with access needs such as those using mobility aids (canes), and 
those with problems with balance. 

2 

Fully support the proposal. Any form of discrimination needs to be recognised 
and treated with the utmost severity. The point below in relation to the 
maximum fine amount applies in this instance too. 

3 

NCBI agrees with the view expressed by the NTA which indicates that a review 
of the effectiveness of fines for SPSV operators is necessary. The proposal 
includes an increase in fines from €40 to €250, for SPSV legislation non-
compliance.  
Referring to the impact of increased fines as a deterrent, NTA states that the 
increase of fines to €250, highlights the significance of non-compliance and 
therefore emphasises that providing service to passenger with access needs is 
crucial.  
Although the proposed increase of fine for SPSV non-compliance is positive, 
refusal to carry a person with a guide dog or who requires mobility aids, is 
discriminatory. Therefore, NCBI question the proposed increase of fines to 
€250 will be an effective deterrent. An effective increase in fines would 
address the severity of the offence on SPSV legislation non-compliance as 
discriminatory, which is in breach of the Equal Status Acts. Consequently, NCBI 
would recommend an increase in the fine to bring it in line with the fines 
imposed under the Equal Status Act. 
Recognising the NTA are currently limited in the maximum fine possible, NCBI 
recommends that the current legislation under the Taxi Regulations Acts 2013 
& 2016, Taxi Regulation (Small Public Services Vehicle) Regulation 2015, 
Section 73 Schedule 8, would be amended. This amendment would allow NTA 
to impose a maximum fine up to €2,500, as this offence is a breach of the 
Equal Status Acts, and in line with European evidence for the implementation 
of fines for the same offence. 
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In addition, An Garda Siochana has recommended NTA to amend the Taxi 
Registration for SPSV licence to include the revocation of the licence or the 
disqualification of the licence pursuant to section 30 or 38 of the Principal Act. 
In the current regulation a licence is issued for five years. The amendment 
requested would allow An Garda Siochana to consider all parts of the 
application when issuing a licence, and if required to issue a licence for less 
than five years or revoke or disqualify the licence of the applicant in question. 
NCBI believes a licence application should therefore be considered in the 
context of all the information available to An Garda Siochana including the 
fines issued. 

K Kelly   

1 

I welcome this public consultation on “Proposals for SPSV Fines for The Non-
Compliant”.  For some time now, as someone with a disability, I have been 
advocating for reforms to Small Public Service Vehicle fines. 

2 

I welcome the proposal to introduce a fine for the refusal of someone who 
uses a wheelchair of €250, as I can only imagine the hurt this causes a 
wheelchair user when this occurs.  This proposal will only impact drivers who 
choose to disrespect and show no understanding of the additional needs of 
people with a disability. 

3 

I have been a guide dog owner since May 2008, and have regularly 
encountered both reluctance and flat-out refusals from taxi drivers when I try 
to avail of their service.   
 
Presently, there seems to be a lack of awareness or understanding amongst a 
minority of taxi drivers of their obligation to carry guide dogs in their vehicles.  
Each time I have been refused, I have found it both disheartening and 
upsetting, and it does dent your confidence.   
 
I have had drivers tell me that they were “happy to take the fine” as it would 
cost them more to clean/valet their vehicle.   
 
Leaving aside the inaccuracies in the statement around the dog dirtying their 
car to such an extent that it would require a valet, the more pertinent 
takeaway is the glimpse this provides into a minority of drivers’ attitudes to the 
current fine for refusing a guide dog.   
 
Under the proposed revised fines, I welcome the fact that the fine will increase 
to €250, as I believe that this is now a sufficient deterrent and will make drivers 
stop and think before refusing someone with a guide dog.   
 
No taxi driver or representative group for the taxi industry can validly object to 
this proposed increase in the fine, as it will only impact on drivers who refuse 
to comply with the current regulations and who show a lack of respect and 
understanding for people who are blind/vision impaired who use a guide dog. 

4 I agree with this proposal. 

C McCarthy   
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1 

I am in agreement with the proposed increase of the fine for refusal of a guide 
dog, and the intrduction of a fine for the refsal to carry a wheelchair user. in 
both cases, this change is long overdue and will hopefully serve as a deterrent 
to the minority of drivers who think this behaviour is acceptable. 

2 

the introduction of this penalty is something which I wholeheartedly agree 
with, as I cannot imagine how disheartening and hurtful it must be to be 
refused access to something as basic and essential as a taxi just because you 
use a wheelchair, something which is not a choice.  It is my hope that this fine 
is strictly enforced if introduced, as it will be a wakeup call to those drivers who 
think this is acceptable. 

3 

I am in total agreement with this proposal.  
 
I am a recent guide dog user (two years), and while I have not experienced 
refusals, I have heard of plenty of people who have; I have also heard from taxi 
drivers whom I spoke to while travelling with my guide dog that the fine is 
"very low" and "wouldn't put anybody off" - surely this is not the desired 
effect.  
 
I have on one occasion had to remind the driver of their obligation to take the 
guide dog, but this is not something I or anyone else should ever have to do.  
 
With the increase in this fine, I hope it will deterr the minority of drivers who 
will inevitably refuse to comply with the regulations. 

4 I have no opinion. 

D O' Keeney   

1 

I do not agree with the changes to the fixed payment notices fines. All Taxi 
drivers have had a very difficult few years with rising costs and reduced earning 
potential. 
At a time when the public are crying about the shortage of taxis at peak times 
this proposal will only encourage drivers to leave the industry. 

2 While a deterrent may be necessary I think €250 is excessive. 

3 Definitely over the top. €80 is adequate deterrent for this practice. 

4 I am in agreement with this proposal. 

F Korumtallee   

1 I don't agree 

2 No Feedback 

3 I don't agree 

4 I don't agree 

J Carleton   

1 
I object in an increase in fines. This is simply a revenue collecting. Help the 
drivers and stop seeing us as cash cows. 

2 

I do not drive a wheelchair vehicle, and have carried many passengers who are 
wheel chair bound with no issue.Fining people more money won’t stop those 
that refuse to do their job. So I object to an increase in the fine. Do more spot 
checks on wheelchair taxis . €80 is a lot to the majority of drivers. Maybe have 
an incremental scale for those that continue to break the rules in this instance. 
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I do agree with this , assistance dogs are well trained and well behaved. They 
are a necessity to their owner,who depends on them to move around freely. 
Unless a driver has a medical issue that stops them being able to carry a 
dog,then there is no reason to refuse. 

4 

I disagree in relation to a drivers standard driving license falling  due within 5 
years, that is not a reason to penalise anyone. This will be renewed when 
required. I do agree where the applicant has restrictions to working in the 
state. But then I ask the question ,why was this person granted a license to 
start with, if they had restrictions to working in the state. So in a nut shell if 
both of these items are being put together,then I disagree. 

B Singh   

1 The fines are way to expensive and it should be less than €100 

2 
Instead of fine NTA should offer something to driver for helping wheelchair 
people 

3 It should be around €100, having a €250 is daytime robbery. 

4 
Not a good idea at all which will put driver to sit home if his driving licence take 
long to renew 

W Mohammed 
Abdul   

1 I agree with some increases and don't agree with some increases. 

2 

It's ridiculous to refuse services to a wheelchair passenger, as a wav driver 
myself I've never done or will ever refuse a wheelchair passenger. I'm in 
support of increase in fine for refusing services to wheelchair passenger, 
drivers who refuse shouldn't be driving a WAV and their licence should be 
revoked. 

3 

How would you know that a driver refused an actual service dog or just any 
dog, people could falsely report out of spite even if they don't When have 
service dog. I don't agree with fine increase in this instance, as it has lot of grey 
area. 

4 

I disagree with it, it'll effect the driver's that are citizens who don't need 
permission to work in the state and driving licence can be renewed straight 
away so I don't see why they should get spsv licence for a period based on 
their driving licence. Renewing spsv licence is time and money consuming so 
why NTA wants drivers to go through the hassle of that, so I think it's a bad 
idea for such amendment. 

J Graydon   

1 

I agree with the increase of fines.  
Still some operators will not take card payments so this increase in fines might 
help. 

2 Should be €1,000 

3 Yes agree 

4 No, I think it still should be 5 years 

ILMI   

1 

The ILMI working group felt fines are not always useful but can be useful when 
the “consequences” are clearly communicated to drivers of SPSVs. “If the fine 
was high enough it would make them think”. Others stated “when you hit 
people’s pockets they start to listen”.  
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The ILMI working group believes there needs to be better understanding of 
what the “actual need” for disabled people to get taxis is in Ireland. ILMI 
recommends the introduction of disability equality training not disability 
awareness training. This must be led by disabled people or through Disabled 
Person’s Organisations (DPOs) to ensure we (as a society) change the way we 
think about disability. “This would in turn be as effective as using “fines” to 
prevent negative attitudes towards us”. 
The working group stated that “Disabled people need to report any incident 
where they are refused entry to a SPSV”. Better enforcement comes with 
better reporting. There was a suggestion to use mystery shopper methods 
from the group who are willing to engage. ILMI is working on a video around 
making complaints and will share with the NTA in the near future.  
The ILMI working group agree on the introduction of a new fine for €250 for 
refusal by the driver to provide services to a wheelchair user. The group 
believes the fine needs to be higher in absence of accessible fleets. However, 
the group is conscious that higher fines i.e. 1,000 euro might deter WAV 
licenses.  
The working group believe the overall transport system in Ireland needs to 
work towards genuine inclusion and full capacity rather than “wheelchair 
accessible taxis” alone. In the UK most wheelchair users/guide dog/assistance 
dog users can use “black cabs” spontaneously. This would reduce the use for 
fines. The group commented “it’s a human rights and equality issue”.  

3 

The group also supports the increase in the current €80 fine to €250 for refusal 
by the driver to carry a guide dog or assistance dog accompanying disabled 
people. 

4 

The ILMI working group support the proposed amendment to the SPSV driver 
licence validity period with a suggestion of it being 3 years maximum. This 
could be based on a number of refusal or complaints received.  
The group also suggested a “penalty” on the license accompanied with a fine. It 
was noted that the general accessible parking badge is only valid for 2 years 
and then the disabled person has to reapply. Similar could be applied to SPSV 
licences if they are not complying.   

Free Now   

1 

FREE NOW welcomes the proposed changes to Fixed Payment Notices. It is 
essential that the SPSV sector maintains a high standard of regulatory 
compliance and provides a high-quality service to all passengers. The proposed 
increased fines are appropriate in ensuring standards across Ireland’s taxi fleet. 
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FREE NOW believes that all passengers should have a right to quality, 
affordable and accessible transport options. Taxis provide a vital service to 
wheelchair users for whom other transport services are overly cumbersome to 
avail of or are effectively inaccessible to them. 
 
The transport sector more broadly has scope to improve when it comes to 
providing accessible options for those with physical, sensory and intellectual 
disabilities. Our own survey research conducted in partnership with the Irish 
Wheelchair Association (IWA) showed that a majority of those surveyed avoid 
public transport altogether as a result of insufficient and poor quality 
accessible public transport options. Over two thirds (67%) consider their main 
concern with public transport to be the lack of understanding among other 
passengers and drivers in relation to their accessibility challenges.  
 
For our part, FREE NOW provides disability awareness training for our partner 
drivers and facilitates commission-free jobs on all wheelchair accessible trips in 
order to encourage drivers to provide wheelchair accessible vehicle (WAV) 
services and improve in-app service levels by increasing the volume of WAV 
drivers available. 

3 

FREE NOW welcomes the proposed increase to the fine for refusal by the 
driver to carry a guide dog or other assistance dog accompanying a person with 
disabilities. 

4 
FREE NOW supports the proposed amendment to the SPSV driver licence 
validity period. 

B Sweeney   

1 No need for this 

2 I agree 

3 I agree 

4 No need to alter licence age 

A Walsh   

1 

I think the penalties and fines are adequate as they are. The increase from €40 
to €250 for not being logged on to the proper vehicle is just one example of an 
increase that is very severe. 

2 I agree 

3 I agree 

4 

No opinion but I ran into difficulty because I couldn’t get an appointment with 
the NDLS to renew my licence quickly enough and my PSV licence wasn’t 
processed on time because the timeframe I had was not long enough. This 
caused a lot of stress for me because I would have lost out on work time with 
the dispatch company because in their view my PSV drivers licence had expired 
even though I had a letter from the PSV office to confirm it was being 
processed. They couldn’t except it until I got my Garda licence and my vehicle 
ID didn’t get processed for weeks after. 

N Oldenburg   

1 

Supportive of increase in fines. Need more information on enforcement and 
enforcement mechanisms. Public campaign with accessible and universally 
designed information is advised. 

2 strongly in favour of introduction of this new fine 
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3 strongly in favour of this increase. 

4 No Feedback 

J Mc Govern   

1 

I am a fan of fines provided they are given in the correct circumstances. There 
should always be a provision for appeals, as sometimes there are extenuating 
situations. Genuine mistakes can happen to honest people trying to make a 
living and there are times when passengers are misunderstood. 

2 
It should be more as there are far too many drivers ignoring wheelchair 
accessible jobs. 

3 I agree with the €250 if not more. 

4 I totally agree. 

G Glenn   

1 

I believe that the fines for illegal taxis is not high enough and that the Taxi 
regulators are not active enough in detecting these offenders. The industry can 
not expect SPSV drivers to put up with this much longer a level playing field is 
all we want. 

2 Yes I agree 

3 Yes I agree 

4 No I don't agree 

S J. Madsen   

1 

I'm against an increase in fines in the taxi industry. I think that the fines in 
place are adequate and fit for purpose. I would prefer to see better 
enforcement and policing of the existing rules and penalties. We can increase 
the penalties as much as we want, but it will have no effect without 
enforcement. 

2 

I personally cannot imagine why I would refuse to take a person in a 
wheelchair, outside of the logical problem of the wheelchair not fitting in my 
vehicle, or being too heavy for me to lift. In which case I think it unfair to 
penalise the driver. 

3 

I suffer from severe allergies, but dogs are not a problem for me, I would never 
refuse to carry an assistance dog. However, I think it would be unfair to 
penalise a driver who is allergic to dogs or other animals. I don't believe fines 
are the answer. Education would be a much better alternative. 

4 

I believe this amendment may have merit, however, I think that such a change 
should be overlooked by the judiciary.  Gardaí should have to apply to the 
courts to impose this restriction. 

G McFeeley   

1 

As the fines are going to be set for the foreseeable future they should be at an 
appropriate level. The vast majority of taxi drivers provide an excellent service 
and have nothing to fear from an increase in the level of fines. Repeated 
incidents should allow just cause for the NTA to refuse renewal of SPSV licence 
or to cancel it. Perhaps two incidents in three years or three in five? 

2 

Fixed penalties by their nature do not take into account the severity of the 
incident. What if the person is trying to get to a medical appointment? Fixed 
penalties do not reflect the potential severity of a situation like this. Therefore, 
a scale from at least €250 to at least €2500 should be in operation. It is far 
more serious when a wheel chair user is refused service than when a member 
of the general public is refused service. 
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Fixed penalties by their nature do not take into account the severity of the 
incident. What if the person is trying to get to a medical appointment? Fixed 
penalties do not reflect the potential severity of a situation like this. Therefore, 
a scale from at least €250 to at least €2500 should be in operation. It is far 
more serious when a guide dog owner is refused service than when a member 
of the general public is refused service. It is unacceptable that refusing to carry 
a guide dog carries a smaller penalty than refusing a person who does not have 
a dog. 

4 Agree with the examples given. 

Irish Guide Dogs 
for the Blind   

1 See attached submission 

2 See attached submission 

3 See attached submission 

4 No observation  

A Ryan   

1 

The proposed fine of €250 is what was in place pre-2011. Fines are supposed 
to act as a deterrent and also as an incentive for compliance. Some of the 
current fines do not fulfil either criterion. Bizarrely if a person with a service 
dog is refused carriage, the penalty is incurred because of refusal to carry the 
dog and not refusal to carry the person. The fine in this instance is €40 and not 
€80 as it would be for any other member of Joe Public. Thus Blind or Vision 
Impaired People with dogs are currently treated less favourably than other 
people. The process of enforcing the payment can be a lengthy one as 
payment is voluntary. A fine of €40 is so low it isn't even worth taking time off 
to go to court or engage a solicitor. It is more of an inconvenience than 
anything else. Fines should be graduated on the severity of the offence in line 
with the penalties under the Equality Legislation and should incorporate a 
facility for on-the-spot fines which may be appealed. 

2 

As stated above the level of €250 was in force over a decade ago and is not as 
powerful now as it was then. To promote inclusivity and accessibility, there 
should be a real deterrent for refusing to carry a person in a wheelchair. This 
should be a fine of up to and including €2,500 depending on how serious the 
breach and the consequences suffered by the injured party. If the PSPV driver 
is a serial offender, then serious consideration should be given to revoking 
their licence. The burden of proof rests with the wheelchair user to prove that 
the service provider saw the wheelchair and drove on. This can be a serious 
impediment for the service user to discharge and a reversal of the burden in 
this case should be also considered. So, if the PSPV driver can prove they 
weren't in the area or were on a way to a fare, then that burden is discharged. 
Honest mistake should also be a defence, but it should only be employed very 
very stringently. The use of apps has ameliorated this issue somewhat, but 
PSPV drivers are still prepared to leave people stranded evidences that the 
present system of enforcement needs to be improved. 
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To promote inclusivity and accessibility, there should be a real deterrent for 
refusing to carry a visually impaired person or any person with a service dog. 
The fallout for the client being refused carriage could be quite serious. The fine 
should be increased up to and including €2,500 depending on how serious the 
breach and the consequences suffered by the injured party. If the PSPV driver 
is a serial offender, then serious consideration should be given to revoking 
their licence unless good reason given.  
The burden of proof rests with the visually impaired person to prove that the 
service provider saw them, saw the dog and made the decision to drive on 
because of the dog. Putting the burden of proof on the user in these 
circumstances is unworkable. Effectively the burden is insurmountable and a 
reversal of the burden of proof must be considered. So, if the PSPV driver can 
prove they weren't in the area or were on a way to a fare, then that burden is 
discharged. Honest mistake should also be a defence, but it should only be 
employed very very stringently. The use of apps does not appear to have 
ameliorated this issue. That PSPV drivers are still prepared to leave people 
stranded evidences that the present system of enforcement needs to be 
overhauled. That the fine is attached to the dog and does not include the 
person is shocking. Service dogs are highly trained, assessed regularly and 
regularly groomed and do not make PSP vehicles dirty. I have had PSPV 
providers tell me that builders coming home on a Friday evening after working 
all week on the sites are far messier with their boots and plaster dust. On a 
final note, I have had occasion to liaise with the NTA and, without exception, 
every time I have found every person that I have dealt with to be exceptionally 
helpful, professional and kind. I would like to finish this by saying thank you as I 
know they too are constrained by the present regulations. 

4 Examples provided seem reasonable. 

F Coloe   

1 Increased fines mean nothing without proper enforcement!! 

2 Should be €1000! 

3 Should be €1000 

4 Agree provided there are safeguards in place, and a right of appeal. 

Section II 

L Kenny   

Submission 

There are a lot of private unlicenced  drivers operating in towns and villages 
throughout, Ireland  that seem to be above the law. operating as taxis for 
reward, claiming they are only carrying there friends home for free, While in 
reality they are doing very well from it with no proper insurance and no 
regulatory expense which is reducing the demand and livelihood for properly 
licenced taxis or Hackneys  in that area, are there any proposals to deal with 
that.?? 

1 Unclear/not relevant to proposals/no feedback 

2 Unclear/not relevant to proposals/no feedback 

3 Unclear/not relevant to proposals/no feedback 

4 Unclear/not relevant to proposals/no feedback 

S Colclough   
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Submission 

I agree with the increase in SPSV fines and also with the introduction of the 
new fine for discrimination against service users with a disability. I also agree 
with the changing of the wording for section 7(3)(a) of the Taxi Regulations 
(Small Public Service Vehicle) Regulations 2015 in relation to the SPSV Driver 
Licence Validity Period 

1 Agree 

2 Agree 

3 Agree 

4 Agree 

C Axenti   

Submission 

Fines are definitely not focused on safety, fines are focused on money making 
and profiteering. The responsibility is shifted from the authority on the driver. 
This is a great marketing scam.  
 
Again, SPSV driver licence and immigration are two different matters. In the 
case of tax clearance there seems to be no need for the licence timing to be 
amended, the same way there is no need for the licence fee to be paid more 
often. Is expensive as it is.  
 
The Authority through the proposed changes are not looking to improve the 
lives of the SPSV operators but to put extra pressure and burden on us.  
 
This changes are very useless and not welcomed.  

1 Disagree 

2 Disagree 

3 Disagree 

4 Disagree 

A Balogun   

Submission 
I DO NOT SUPPORT THE PROPOSED CHANGES TO THE EXISTING REGULATION 
for SPSV Fines for the Non-Compliant and SPSV Driver Licence Validity Period 

1 Disagree 

2 Disagree 

3 Disagree 

4 No Feedback 

M Akinjopo   

Submission 
I DO NOT SUPPORT THE PROPOSED CHANGES TO THE EXISTING REGULATION 
for SPSV Fines for the Non-Compliant and SPSV Driver Licence Valid Period 

1 Disagree 

2 Disagree 

3 Disagree 

4 No Feedback 

J  Callaghan    

Submission 
The public need to be safe knowing that the driver is fully vetted by the garda 
.....why would anyone want to discriminate against anyone because of age  

1 Unclear/not relevant to proposals/no feedback 
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2 Unclear/not relevant to proposals/no feedback 

3 Unclear/not relevant to proposals/no feedback 

4 Unclear/not relevant to proposals/no feedback 

K  KEHINDE    

Submission 
I want the SPSV Driver License Validity Period and SPSV Fines for the Non 
Compliant remain as it’s without any changes. 

1 Disagree 

2 Disagree 

3 Disagree 

4 Disagree 

S Rizvi   

Submission 

It would be disaster for the driver industry to have a spsv license any shorter 
than five years. The bureaucracy around the taxi industry is already burden on 
the drivers. Having to apply for spsv license any time before five year will add 
more crisis to the industry. Most of the driver fleet is legitimate and works 
hard. The driver should be facilitated more by way being able to apply for their 
spsv renewal online instead of turning up in Carriage office with an 
appointment. 
 It’s about time that the driver should be incentivised rather than placing more 
burden. 
  
Between paying the renewal fee to NTA and applying for a license could cost 
two weeks of stress and extra financial burden. 
 
NTA should take responsibility and start dealing with licensing issues itself. 
 
kind regards 
 
S Rizvi    

1 Unclear/not relevant to proposals/no feedback 

2 Unclear/not relevant to proposals/no feedback 

3 Unclear/not relevant to proposals/no feedback 

4 Disagree 

J  Callaghan    

Submission 

I feel that removing the 5 year licence will discriminate against aging drivers  
 
Drivers who reach an age may only get a one two or three year licence  

1 Unclear/not relevant to proposals/no feedback 

2 Unclear/not relevant to proposals/no feedback 

3 Unclear/not relevant to proposals/no feedback 

4 Disagree 

H Byrne   

Submission About time!  

1 Agree 

2 Agree 
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3 Agree 

4 Agree 

C Hapka   

Submission 

I think the fines seem reasonable. In particular I support the significant 
proposed fines for refusing to carry a passenger in a wheelchair and for failing 
to accept card payment. 
 
Card payment is already supposedly required for drivers picking up at Dublin 
airport, but in my experience drivers’ card readers tend to mysteriously fail at 
the destination. 
 
Now that all drivers will be required to accept card payment, it would be 
helpful to require a mandatory notice to that effect in the vehicle, one that 
also notes the customer’s rights of the driver refuses or is not able to accept 
payment by card. 

1 Agree 

2 Agree 

3 Agree 

4 Unclear/not relevant to proposals/no feedback 

An Garda 
Síochána   

Submission See full submission below 

1 No issue with this  

2 No issue with this 

3 No issue with this 

4 Agree 

Advisory 
Committee on 
SPSVs   

Submission See full submission below 

1 Agree 

2 Agree 

3 Agree 

4 Agree 

Progressive 
Friends Taxi 
Association   

Submission See full submission below 

1 Disagree 

2 Disagree 

3 Disagree 

4 Unclear/not relevant to proposals/no feedback 
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Advisory Committee on SPSVs 

 

 

 

 

 

 

 

 

An Garda Síochána 
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Independent Living Movement Ireland 
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Irish Guide Dogs for the Blind 
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National Disability Authority 
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Progressive Friends Taxi Association 
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