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Route No. 975 Q2/2021 

Performance Obligation Target Result Year To 
Date* 

 
 
 

1. 

At least ninety eight per cent.(98%) of all Services depart 

from the start: 

(i) not earlier than; and 

(ii) not more than five (5) minutes after, 

the departure time specified in the Timetable as agreed 

with the NTA 

 
 
 
98% 

 
 
 
100% 

 
 
 
100% 

 

 

* YTD result is the average of all results in a year to date 


