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Introduction



This report details the findings of a representative
survey of taxi drivers in Ireland.

This is the sixth iteration of this study, and was, as
previously, undertaken bielephone, with dist of SPSV
licence holders providelly the NTA fomterview.

A survey of taxi consumers has been undertaken online
in tandem, covering a similar topic and aimed at
understanding taxi usage and attitudes towards taxis.

Where possible, findings have been compared with
previous waves of this study, and with previous
iterations of the NTA Taxi Fare Review study.

This waves includes a section on the experiences of
those with electric vehi

c |



This research aimed to understand:

x Other costs associated with
operating a taxi

x Perceptions towards electric
vehicles

x Experiences of those who drive an
electric vehicle taxi




Methodology

A representative survey of taxi drivers in Ireland.

Sample Size:

668 Taxi Drivers
115WAT Drivers
194 Electric vehicle Drivers

=
p—

Fieldwork Dates:
16" September 22" October 2022

Context:

All pandemic restrictions have been
lifted and there is currently no
mandatory requirement to wear
masks on public transport

Quota Controls:

Quota controls in place on region and split of taxi renters
and owners The sample included a booster of WAT and
electric vehicle drivers.

Weights:

Corrective weighting on region, split of owners/renters

and those with electric vehicle
applied to ensure that we had a representative sample of

drivers, comparable with previous waves.

CATI Interviewing

Interviewing was undertaken by experienced
B&A Telephone Interviewers. The team are
mostly working from home at present, but the
same quality control and supports are available.

and
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Mar 202

Apr/May 2020

Office workers work

Jun 2020

Roadmap to reopening
from home while parents the country is underway:
shopping centres &
restaurants reopen
under strict guidelines.

Government close
schools on Friday 13th
with a view to opening continue home
Ma rschholing. Restaurants,

pubs and noressential
retail outlets remained

closed.Strict lockdown

2 - 4 = nd .I », .
Jul 2020 Aug 2020 Sep 2020 OctNov 2020 December 2020
Personal servicgssuch Preparations underway Children go back to Moved toLevel 3(only Non-essential retail
as hairdressers and for the return to school. school. Government  outdoor dining allowed).  outlets & services (e.g.
barbers, and creches Someslight sense of announce new 5 Level On 21st Oct, country  hairdressersppenedon
openonce again, and normality with more plan, later moving moves toLevel 5 for 6 1st Dec, bubn 24th
some employees return  people dining out, etc. Donegal & Dublin into weeks(until 1st Dec) country moved back into
to the office. Level 3 with all nonessential Level 5 all restaurants,
retail and restaurants bars & noressential
closing. retail outlets/ services

closed once again.

JanMar 2021

Apr-May 2021

High case numbers leads to  All children back to school
and somerestrictions eased
Outdoor meet ups permitted
in small groups, but
hospitality remained closed
& working from home
encouraged. Nomessential
retail & professional services

Jun 2021

Outdoor dining reopened
Test events being rolled out
and vaccine programme
opened up to under 50s.

extendedLevel 5 lockdown
for Q1 2021, with all
restaurants restricted to
delivery and noressential
retail/services closed.
Schools partially reopened ir
March for the youngest and
oldest children.

JulAug 2021 SepOct 2021 FebMarch 2022 SeptOct 2022
Indoor diningfor those Limited restrictions remain Easing of nearly all No pandemic restrictions
vaccinated opened on #6  in placeas masks continue t¢ pandemic restrictions From currently in place.
July, while furthetest be a requirement in crowded 28 Februaryace masks are
events(e.g. outdoor music spaces. Important to note no longer mandatory

festival) were held in July that fieldwork finished on although still recommended
also. At the end of August it 11" October before further on public transport. Public
was announced that almost  changes to restrictions on  health measures in schools
all restrictions would be 22nd October. removed and advice for closi
lifted on October 2 contacts, testing and

isolation changed.
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1. Profile of sample and venhicle



85% of drivers operate In
a main city

Rural area

Smaller town

%

Main city
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Profile of taxi drivers interviewed

Base: 668 taxi drivers

Age of Tax
Driver
.Sept/Oct
Feb 202:™ >
500 668
% %
<3C_ __ .
| 6 |
30-39 o)
21
4049 24
35
50-59 31
26
60-69
70+g 12
Refuse( -

Region working in

Sept Mar Jun Oct Feb Sept/Oct Sept

2020 2021 2021 2021 2022 2022 2020

500 505 519 503 500 668 500
% % % % % %

Dublin
Main City
(Dublin, Corl Sy
Galway
Rest o
Leinstel
Munster 19
Smaller town 19
Connacht

Uster 2 11 11 11 11 11

Rural area 4

Slightly older profile of drivers in this wave with most between 9 years old

Area working in

Mar
2021

505
%

84

14

Jun
2021

519
%

85

13

Oct Feb Sept/Oct
2021 2022 2022

503 500 668

% % %
79 85
18

9 14
3 2 1
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18 years is the average length of
time taxi drivers have been
working. Fewer reported working
13 years or less in this wave

Sept Mar Jun Oct Feb Sept/Oci
2020 2021 2021 2021 2022 2022

Lessthan6yec l . l E/E

From 6 to 13 yea

From13tol6yea 2() 16 0

18/ 26
From16to21yea 20 19 25 17

/"

21 years or mot



January
February
March
April
May
June
July
August
September
| returned to work over 12 months ago

| never stopped working

%
10

11

51



84% of taxi drivers are driving a 5
seater vehicle.

June Oct Feb
% 2021 2021 2022

84 80% 77% 75%
51 7% 7% 15%
50 7% 4%

9 9% 9% 6%




1 In 4 drive Wheelchair Accessible vehicles
Base: 668 taxi drivers Any Yes %

Age:
0
0 <30* 0
Yes (Feb 2022: 18%;

Oct 2021: 22%; 30-39 _
June 2021: 18%

sods NG
May 2021: 15%

Mar 2021: 23%; - -
Oct 2020: 17%; 2059 2
July 2019: 50%) 60-69 - 18
70+* | 3
Region:

Dublin [ 25

Outside Dublin - 26
(Feb 2022: 82%;

Area:
Oct 2021: 78%;

June 2021: 82% Main City - 26

May 2021: 69%
Mar 2021: 77%; Smaller towns - 21

Oct 2020: 62%;
July 2019: 50%)

No

The percentage ofespondents driving wheelchair accessible vehicles (WAVS) O

ObmrLIav FyR A&
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Vehicle make/model
Base659 taxi drivers with own vehicle

Feb
2022 2019 2017 2014

%
Skoda Superb 9 3 - i

Toyota Avensis _ 10 14 11 28 33
I

Toyota Prius 18 3 4 7

Peugeot Partner _ 9 5 21 - -
Skoda Octavia- 5 9 5 8 9

Ford Mondeo - 3 2 4 , i
Toyota Corolla - 3 2 1
Volkswagon Caddy- 3 3 7 10 4

MGS5 Electric - 3
g

Over 1 in 10 taxi drivers have a SKODA Superb, however taxi drivers use a wide range of different
vehicle makes and models.

NTA | Taxi Drivers Wave 6 | Nov 202



17

Taxi ownership and use
Base: 668 taxi drivers

Own Taxi Other taxi driver uses vehicle
Base: All own taxi - 659
% %
No Yes

95

Yes NO

Other taxi driver uses vehicle

Base: All with other drivers using vehicle — 37*

%

My proportion

Anot her 59
proportion

*Caution: small base

98% of drivers own their taxi. Of those who own their taxi very few have another driver using their

vehicle (5%).
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Of the 10% of owners who
own more than one taxi,
7.7 1s the average no. of

taxis owned

Do you own more than one taxi/a fleet of taxis?

Base: All own taxi659

Yes

%

No



24% of drivers bought their
vehicle new

Vehicle Purchased

Base: taxi drivers with own vehiel@59

Feb Sept/Oct
2022 2022

% % % % %

Seconehanc

2014 2017 2019




Frequency of vehicle replacement
Base: 659 taxi drivers with own vehicle

Frequency of replacing vehicle (years) Frequency of replacing vehicle (KM)
Base: All own taxi - 659 Base: All own taxi - 56
%
8 %

Upto 2 years 11 . Research Waves {8)

1l

-3 = W1 2014
Every 2 years -1 c W2 2017 Less than 60000k

e 12
Every 3 years ﬁ 15 = W3 2019

I

e ] 8
Every 4 years s ﬁ W5 2022

E—— B W6 2022 From 60000 to 275000k
Every 5 years #32
> Average Sept/Oct 202 6.63 years Average Sept/Oct 202 239,738 KM

Every 6 years — ;9 Average Feb 2022  6.46 years Average Feb 2022 303,936 KM

5 Average 2019 5.51 years Average 2019 216,112 KM

. Average 2014 5.22 years Average 2014 270,000 KM
Every 8 years mmé : g Y

]

! From 350000 to 500000k | 20,
Every 9 years mm=i' 6

—N

10+ years sl 11 500000km or mor
d 24

I 2

Don't know m— 6
|| 5

6

On average drivers replace their vehicle after 6.63 years or after doing 239,738 KMs.
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Loan/car finance

Base: 659 taxi drivers with own vehicle

35%

have a
loan/car
finance

(2017: 31%;

2019: 39%

2019: 47%;
Feb 2022: 23%)

35% of drivers have a car loan with 53% having aterm-of5 & S| N& >

Term of Loan
2014 2017 2019 Feb  Sept/Oct

2022 2022
% % % % %
/| /|
Lessthan3ye “ - n ma
24 22
25 28

From 34 years 33

17

17
20

54 53
41

27

From 45 years 2.2

From 56 years

6 or more years

'y AYyONBI a$s

NTA | Taxi Drivers Wave 6 | Nov 202



22

Rental costs of taxi
Base: 8 taxi drivers who rent a taxi

No rental costs

Less than €100

€100

€150

€200

€250

€300

€350

Over

t

00 €300

o0 €400

€400

14

G4dKS

02ai

*Cautionextremely smalbbase

LISNJ 6SS1
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I Feb
1'8 Iltres Type of Engine in Vehicle 2022 2017 2014

_— is the average engine %
Diesel 74 63 81 74

capacity of their vehicle

Hybrid 11 19 N/A N/A
Y Full Battery Electric- BEV 9 4 NA NA
Petrol s 13 17 26

Weekly spend on vehicle fuel/electricity
%
Less t INwveam
From €60 12

From €10( 24 Average Weekly Fuel Spend:
Sept/Oct 2022: €158.45
From €15 Feb 2022: €137.78
2019: €115.63

2017: €103.00
€200 o 2014: €119.00

Don't Know




. Current working trends
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Current working days

Base: 668 taxi drivers
Number of days working

9%,
! m 2019
1 day _12
8 Sep-20
m 2
2 days E——— 11, ® Mar-21
g Jun-21
— 82 5 m Oct-21
3 days _117 Feb-22
I
—8 1 B Sept/Oct-22
4 days Jls
24
I 19 42
]
40
5days e %2
49
e YA 28
10
6days I 123
15
9 o R
24 m— 5 13 | 8N} 38 y20 27F 4.8days
ayS-4 Average no. of 4.5 days
[ ] Average no. of 4.4 days
d Average no. of 4.4 days
Don't Know 235 Average no. of 4.5 days
-5 Average no. of 4.9 days
il Average no. of 5.1 days

¢tKS | SN 3S ydzYoSNJ 2F Rl &a

I SN} S ydzYoSNJ 2F

Number of hours working
22

%

—— 41

Less than 24 hours pee—— 26 -°

19
I 11

18
— 21

2410 40 hOUTS p———— 32
21
E— /|

11 16
40 t0 44 hOUTS a5

9 32
50 hours or MOre E—

19
I 28

6
e 12

Don't KNOW g 6°

mm 4 ' Average no. of hour§ S LJG k

Average no.
Average no.
Average no.
Average no.
Average no.
Average no.
Average no.
Average no.
¢ =
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of
of
of
of
of
of

Sep-20

m Mar-21
Jun-21

m Oct-21
Feb-22

m Sept/Oct-22

h O (140 Howirs

36 hours
32 hours
32 hours
28 hours
38 hours
44 hours
45 hours
43 hours

myul REyel Rasyell Easyel Esvel Easyel Aasyel By



Days typically worked

Base: 668 taxi drivers

&

MON(aYy  —- 67

§68
Tuesday 65

Wednesday ] 6@7

ThurSday i

Friday ?.P
94

Saturday I 5D
ﬁe
e

Sunday I 32 .0

Any weekday
Any weekend

26

m 2014
2017

= 2019
Sep-20

m Mar-21
Jun-21

m Oct-21

m Feb-22

m Sept/Oct-22

Region
. Outside
Dublin 5 plin
336 332
% % %
1Day O 0 0
2 Days I 2 1 4
3pays [] 8 {J 8 7

4Dpays [ 10 [} 18 22
5 oeys [N 00 o
6 Days - 15 15 15

7Days. 5 6 5

Average number of days 4.84 4.9 4.75

Slight increase in working Mondalfriday compared to the last wave of research. Working on

Thursday increases +8%pts with .
{Fddz2NRIFe IyYyR {dzyRF& Ay fAYS SAOK
Thursdays and Fridays are the most common amongst operators.
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06:00-07:59

08:00-09:59

10:00-11:59

12:00—-13:59

14:00-15:59

16:00-17:59

18:00—19:59

20:00-21:59

22:00—-23:59

00:00-03:59

04:00-05:59

Time normally work
Base: 668 taxi drivers

68

55

9

=

5

U1 Ul
(oc;ve)
©

a1
U1
o]
o
o
N

N
(6]

<3<:,<:

55

=

‘U‘I
©

=
N

m 2019
Sep-20

®m Mar-21
Jun-21

m Oct-21
Feb-22

Region

el Outside
Dublin

668
%

36

56

60

64

m Sept/Oct-22

66

61

50

48

44

38

18

316
%

38

57

63

65

63

57

a7

46

41

35

21

322
%

33

55

57

64

70

65

56

51

a7

43

14

Working between 6:007:59 and 12.0mp Yp d Kl & Ay ONBI|
periods decreasing.

(@]

2YLJ NBR

i 2

CS g
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Night time working

Base: All Taxi Drivers do not work 12pm to 5.598mM1

When stopped working nights

(Base: All who ever worked nights — 287)

Ever Worked Nights

Reasons for stopping working nights
(Base: All who ever worked nights —371)

%

Yes
(Feb 2022: 56%)

h ¥

%
Less than year agol 1

1-3 years ago - 20

4-6 years ago - 17

7-9 years ago - 11

10+ years ago _ 29

12

Personal safety

Customer behaviour / Extra cleaning cos
Family life
Personal health

Don't know Not financially worth it

Other . 9

Other

1K2aS ¢6K2 aidliaS GKS& RBP559)just OvezMIMI5 faliefeder ¢ 2 NJ

worked nights. Of those who have stopped working nights 48% cite the reason being personal
safety and 40% cite customer behaviour/extra cleaning costs

%

48

40

27

23

13

37
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What would encourage working at night?
Base: 668 currently working taxi drivers

Reasons would encourage drivers to work nights
(0}

% %
Nothing would encourage or persuade me 31 5
Too dangerous/Risky/Better safety/Garda presence on streets 19 5
Earn more money 8 4
Happy as | am/Unsuitable/Unnecessary/Can't work more hours = 6 13
Unable/Not up to it - semi-retired, too old, health reasons, stressful = 6
Too much anti-social behaviour/Drunks 5
Already work peak hours' = 3 29
Unsuitable due to family obligations = 2 2
Provide better in-car security/ Grant e. 2. camera in ta - CTV, panic butt
Earning potential/Business/Customers - busier 1 14
Incentive/Bonus/ Commission - app, fuel rebate, passenger capacity 2
Less traffic = 1
Only work day time-Night time too dangerous 1 2
Better legislation/Laws to protect taxi driver 1
Public transport issue/Not taxi’ 1
Other 7 8
Don't know/Not applicable/Nothing/None/No 32 15

Almost 1 in 3 state nothing would encourage them to work nights, 19% cite better safety measures and 8%
the opportunity to earn more moneylt should be noted that the National Maximum Taxi Fare which

increased from 1 September 2022 included an average increase of 12%, with more weighting towards
premium times (20:0@; 08:00) to encourage more operators to work at peak time to meet demand.

NTA | Taxi Drivers Wave 6 | Nov 202



Shift towards drivers
being busier.
A third(32%) of working
taxi drivers aréess busy
than they were pre

COVID.
(-23% pts vs February 2022)
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Demand for taxi services compared with pre COVID

Base: 668 taxi drivers

{ $L3i Mar'21 Jun21 hOd C&6 Seg”fflt
249 244 308 432 467 668
% % % % % %

Busier than pre Co\
About the sam

En == &E

94

Less busy than pi@ovic | < 91

t 2aA0A0S AKATO FNRBY hOi
being busier. Just under 1 in 4 taxi drivers now

cite they are busier than pre COVID (+5%pts vs
CS0 WYHH | YR bMp: 0a

Any less busy

Age %
<30* 0
30-39 I 12
40-49 . 29
50-59 I 35
60-69 I 35
70+* . 28
Region
Dublin . 26
Outside Dublin - 41
Area
Main City s 29
Smaller towns* I 44
Type of driver
Any Owner I 32
Rent I——_— 40
Working hours
Weekday Imaam 31
Weekend IFENEWZENVEE 32
WAT Owner
Yes I 30
No . 27
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Business compared with pre -Covid
Base: Busier than Pre Covid-N56/Less Busy than Pre Covid 215

% Busier TharPre Covid

(Base: 156)

%

From 21% to 40%. 13

Average
From 41% to 60%- 19 290%,
From 61% to 80%' 5

81% or more I 3

81% or more

Demand compared to pre COVID

%usier
% '
About the same

%Less Busyhan Pre Covid

(Base: 215) o,

41% - 60% . 15 A\éir;)ge

Less busy

61% - 80%. 7

1

Of those who state they are busier than pt@OVID times, on average drivers are 29% busier.

NTA | Taxi Drivers Wave 6 | Nov 202



N
l‘-:—“‘-—!: ;;{7:‘<:;X>.-\, \._L;i.

3. Other costs
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Vehicle service

Base: 659 taxi drivers with own vehicle

Frequency of getting vehicl

fully serviced
%

Less than 10000kr

23

From 11000km to 14000k 7
From 14000km to 15000kt

From 10000km to 11000kr

15000km or more 44

Don't Knov
Average frequency Sept/Oct 2( 16,797km
Average frequency Feb 20 13,479km
Average frequency 20: 14,600km
Average frequency 20: 20,000km
Average frequency 20: 15,000km

hy @SN} 3S RNAJSNEH

EOp PN

a SNIA
TN

Cost of full service

12

Less th

IO\o

15

From €141

From €18 9

32

From €20

€300 o

Don't Knov
Average cost Sept/Oct 20 eHnc®dnn
Average cost Feb 20. EHMNPc N
Average cost 201 EHHT ®dnn
Average cost 201 EHNNDPAN
Average cost 201 EMT N ®NAN

o)
P

S
Y

GKSANI OSKAOES | FGSNJ

CS0 QHHU O
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Full valet service

Base: 659 taxi drivers with own vehicle

Valet services used

Sept/Oct
2017 2018 2019 Feb202: 2022
% % % % %
Yes full vale . . . . Less than 2 times a ye:
Both 12

26 22 25 From 2 to 4 times a yee

From 4 to 6 times a yes
From 6 to 12 times a yes
No clean the | 7/l 65
car mysel 58 o o 12 times a year or mor
Don't Knov
N/A 0 0 0 Average no. valets in Sept/pct 20z

Average no. valets in 2022:
Average no. valets in 2019:
Average no. valets in 2017:
Average no. valets in 2014:

Frequency of getting valet servic
(Base: All getting valet service — 245)

%

31

11

29

Cost of full valet service
(Base: All getting valet service — 245)

%

Less t
From €41
From €71

From €90

€120 o

Don't Knov

Average cost of valet in Sept/Oct 20z
Average cost of valet in 2022:
Average cost of valet in 2019:
Average cost of valet in 2017:
Average cost of valet in 2014:

39% of drivers do a full valet service on their vehicle with 29% of those getting a valet service 12 or

Y2NB GAYSa | &SI

NJ 6A0K

F dSNF IS O3

36

28

11
15

24

€Eyn
€82
€75
€83
€71
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Car wash

Base: 659 taxi drivers with own vehicle

Valet services used

Sept/Oct
2022
%

2017
%

2018
%

2019 Feb 202:
%

%

Yi r was i
es car wa From 26 to 52 times a ye:

From 52 to 54 times a ye:
Both

14 16

From 54 to 100 times a ye:

14 18
No clean thi > 100 times a year or mor
car mysel
’ Don't Knov
N/A < Average frequency Sept/Oct 20z

Average frequency Feb 2022:
Average frequency 2019:

Frequency of getting car wash
(Base: All getting car wash —479)

%

Less than 26 times a ye

Cost of car wash
(Base: All getting car wash —479)

%

From €7
28
From €11 34
22
€12 or 24
Don't Knov
60 times a year Average cost in Sept/Oct 202 € M
62 times a year Average cost in Feb 2022: €10
67 times a year Average cost in 2019: €9
Average cost in 2017: €8
Average cost in 2014: €8

Just under 3 in 4 drivers get their vehicle washed at a car wash. On average drivers get their car

gl aKSR

cn GAYSa

I &@SFNJ G GKS

I @S NI 3§
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Car tyres

Base: 659 taxi drivers with own vehicle

Frequency of changing tyre
(km)

Less than 15000K i
From 15000 to 20000K
From 20000 to 30000K

From 30000 to 40000K
40000Km or mor -_
Don't Knov

Average frequency Sept/Oct 2( 30,883 km

adlras

iKSé

Frequency of changing tyre

%

Less than once a ye:i 6

30

From 1 to 2 times a ye

From 2 to 3 times a ye 29

From 3 to 4 times a ye
4 or more times a yei I T

Don’ t

R2Yy QU tyte§ 26 | F3GSNJ

TE: 2F RNAJSNE
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Taxi Insurance

Base: 659 taxi drivers with own vehicle

Current taxi
insurance premiurn

%

Less th 33

From €175

From €200 27
€3200 I
Don't Knov
Average € HL79.43

Taxi insurance premiun
pre-Covid

Less th

From €175

From €200 21
From €247 17
€3200 12
Don't Knov
Average EHZNnynodoo

2F AYAadNI-QOD. A4 €HIMT po
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Difficulty renewing taxi insurance
Base: 659 taxi drivers with own vehicle

Reason for difficulty in getting insurance renewal
(Base: All had difficulty getting insurance — 30%*)

Yesc had difficulty
Yesc was refused insurance

Cost of insurance

Some other reason

Claims history

Points on licence 2

Vehicle type =~ 2

Don’t kno®@
No difficulty

41

36

15

4% of drivers had difficulty renewing their taxi insurance the key reason being the cost of insurance

%

%

48

46

12

(41%).

*Caution: Low base size
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Incidence of dash -cam an
Base: 668 taxi drivers

DashCam in Vehicle

%

rN

Average spend on a dashm 2022:
Average spend on a dashm 2022:
Average spend on a dasAm 2019:

Wdza
KI 68 Iy
in |

dzy RSNJ KI f F
A

d internal security camera

Yes
(Feb 2022: 48%;
2019: 47%)

eEHMM®POC I SN} 3S a
e Mpndnc | SN} 3S &
EHT M®Po O I gSNF IS a

2F RNAGSNI KI &S |
aSOdzNAGé OF YSNI

RI &4 K
gAlK

YyiSNYLI f

ine with the lastwave of researchbut the average cost has increased.

%

Ol YZ
l-ofm iB @S NJ

Internal Security Camera in Vehicle

Yes
(Feb 2022: 24%;
2019: 20%)

AS0dmNRAGe Ol Y
aSOdzNAGeé Ol Y
3SOdzNRGe OF Y

6 A G
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Additional security measures

Yes
0/0 (Feb 2022: 12%;
2019: 4%)

M

No
%
Protective/Dividing screen (separatidgver
from customer) 75

Panic Button/Apps 9
Alarm system 8
Immobiliser 4
Car lock system/Central locking 3
Camera/Dash cam operating in taxi 2
Insist customer sits in back of taxi 1

Other 1



4. Use of apps and dispatch companies



Use of apps/dispatch

Use dispatch company only
(9%)

1 1%

of taxi drivers
Use both either dispatch/

(8%) app/both
(82%)
Use app
provider only
(65%)

(% Feb 2022)



46

Use of apps/dispatch

Base: 668 taxi drivers )
TOTAL Dublin Outside Dublin : Rest of Leinster Munster

668 336 332 101 124

% % % % %
nn

% Yes, Dispatch Compe
only

18

;E’ Yes, App Provider or

12

12
% ;BD Both 9 -
29

Neither 24 21 25 27

24% of drivers use neithexn app or dispatch company, this is higher outside of Dublin particularly in

Connaught/Ulster.

Connaught/
Ulster
107

%

14

33
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Taxi Driver Affiliates

Base: 668 taxi drivers

2014 2017 2019 2020  Mar2021 Jun2021 Oct2021 Feb 2022 S‘Z%tg“
% % % % % % %
% Yes, Dispatc 15 n —»
Company onl = 2z
?BO Yes, App Provid
o - = S5 —
65
% :Eo Both 13
15 19
9 9 9
' 8
Neither = 41
32
- 25 26 24 25 18/' 24

Less drivers are using an App provider onf§%pts) with more using neither an app or dispatch company
Obce2LIay gAGK FTAIdzZNBaA Y2NB Ay

tAYS

More likely to be working in
smaller towns (19%)

More likely to be working in
Dublin (64%), WAT owner
(77%), EV driver (66%),
working less than 10 years
(82%), driving a 6+ seater
vehicle (78%)

g Al
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Proportion of work acquired viae

Base: 668 taxi drivers

Traditional
(pedestrian) hails
or at taxi ranks

Less than 10 O/Q) + i
From 10% to 30 1 11 10

Taxi radio The
Company App

From 30% to 70' 31 27 29

:
| 6

From 70% to 90' 28

90% or mori

Don't Knov

The App accounts for the largest percentage of work with 36% stating 90% or more of their work is
acquired through an app. The taxi radio company also accounts for a substantial amount of work

with 28% stating they get 70980% of their work through this method. Traditional hailing accounts
for a lower percentage of work.
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IS the average weekly fee
charged by radio taxi
companies

0CS0 HAHHY e€ecnoyyT
HAMPY € ppdynT
HAMTY emMmnn®nnT

HAMNY €dndnnov
%

Less t
From €1 o

From €4 27

From €80

€100 o
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Profile of taxi drivers x affiliates

Base: 668 taxi drivers

Base:

Age

Region

Type of Driver

WAV Owner

Under 30*
30-39

40-49

50-59

60-69

70+*

Dublin

Rest of Leinster
Munster
Conn/Ulster
Any Owner
Rent

Yes

No

668

%
0
6
21
35
26
12
61
8
20
11
80
20
25
75

§

Yes, Dispatch
Company only

%
3
16
29
38
13
44
7
33
16
71
29
10
90

G

Yes, App
Provider only

%
0
9
27
35
21
8
70
8
15
7
83
17
32
68

Those drivers aged 389 years old are more likely to use an App provider only.

R
63
%
0
18
45
22
14
49
9
26
16
78
22

20
80

*Caution: small base
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App currently used

Base: 441 taxi drivers using apps

Feb

2022
% %

FREE YV .
N O W FreeNow (formerly MyTaxi/Hailo) 91 96
BOIt Bolt - 17 14
®

Uber Uber . 13 6

Eéz Lynk I4 1

Other I 5 1

CNBESb2¢ NBYFAYyAa Y2ad LINBOIt Syl -Ropt® dideBder R

increasing slightly (+7%pts).

2019
%

92

2017
%

90

10
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90
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Reasons for not using a radio company/app service

Base: 668 taxi drivers

Reasons for not using a radio company Reasons for not using an app service

Base: Taxi Drivers not using radio company - 531 Base: Taxi Drivers not using app service - 227

Feb Feb
2022 2019| 2017 2022 2019| 2017

% % % % % %

Use an app instead_ 42 46 25 11 Prefer street work - 23 33
The commission/charges_ 23 25 34 36 The commission/charges- 17 24

Use an taxi compan
Prefer street work . 10 16 13 9 instead P y- 15 20

over | - over |

h¥ (GK2&aS 6K2 R2y QG KI@gS I RA&ALI GOK O2YLI ye nw
AYaidSIR 6KATS woe: adlrasS GKS NBFaz2y Aa RdzS G2

App 23% state the reason is that they prefer stregbrk; a decrease 0f10%pts from the lastvave
of research.

%

22

15

11

%

15

12

12
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Type of terminal used

Base: 668 taxi drivers

m Sep-20
© Mar-21
m Jun-21
= Oct-21
m Feb-22
m Sept/Oct-22

PN owwdN

.I\)
o)) ool

Evalon

| [
= WA pNW

\AOII
'—\
wh

Ll
o 01
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Proportion of trips paid by cashless/contactless

Base: 668 taxi drivers

2019
%

Less than 20‘“

From 20% to 50 25

From 50% to 700 22

From 70% to 90' 16

90% or mon

Don't Know

Feb 2022

%

15
13

18

1

2

2

6

6

1
0

Sepyoct [ 2

2022
%

156
%

12

11

28

11

30

12

406

%

15

15

27

12

18

13

%

14

30

26

10

11

Percentage of each credit card payment
charged by provider

%

Don't “know Less than 1.6%

12 From 1.62%

3% or more

14

From 2.33% From 22.3%

Average Credit Card Service Charge: Average Credit Card Service
Sept/Oct 2022: 3.34% Charge Sept/Oct 2022:

2021: 3.41% Up to 49: 3.71%

2019: 3.43% 50-69: 3.13%
2017: 4% 70+: 3.41%
2014: 6%
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5. Electric vehicles
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Plans to transition to electric vehicle

Base: All not driving electric vehicld74

Plan to transition to full battery electric vehicle Concerns about transitioning to an electric vehit
% %
This yea
Nextyea 6 NeEaTrSV_Viztngs Vehicle range might be an iss 38
Within 3 year: 11 years: for me

The charging infrastructure

Longer than 3 yea my area is not sufficiel

I live in an apartment sc
cannot install a home charg

Not surel/ Other

Of those not currently driving an electric vehicle 46% are unsure of when they will transition to an

electric vehicle with just under a third stating longer than 3 years. Vehicle range and charging
infrastructure are the key concerns in making the transition.
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%

Potential Savings operating a BE- 32
Environmental reasons- 27

Future Regulationsl 8

VRN uf!“\‘w\*-\\k \\\’\ \ ST
B\ N

Passenger preferencel 3

Other - 19
E PPdPnH

is the average weekly
saving on running costs




39% of EV drivers state they
can travel more than 400Kms
on a full charge

Other Don’ t know

6 Greater than 200kms

%
Greater than 400kms 39

Greater than 300kms

Base: All electric vehicle (EV)
owners - 194
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EV charging

Base: All EV ownerd 94

Frequency of charging EV

A few times
each week 29

More than@
once a day

%

Daily

Number of charges peday

(Base: All who charge EV's more than once a
day — *15)

Once

2+ times

Average: 2.03 times per day

65% of EV drivers are charging their taxi daily, of those 83% are charging their vehicle multiple times

a day.

Number of charges peweek
(Base: All who charge EVs a few times a

week— 54)

6+ times 2 times

5times 12 Fig

%

3 times

4 times 38

Average: 3.65 times per week
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86% charge their EV
at home

¥
X
)\
N

A5
¥
2

k%
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EV charger at home
Base: All EV ownefd 94

EV charger at home Hours to fully charge EV at home Type of charger at home

(Base: All with EV charger at home — 170) (Base: All with EV charger at home — 170)

2.5-3kW wall socket charger

Other

19

8-13 hours

3-8 hours

7.0kW+ AC home charger
Average: 6.88 hours

86% of EV drivers have a charger at home. On average vehicles tale 6.88 hours to charge with two

thirds having a 7.0kW AC home charger.

*Caution: small base
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eCar tariff and adequacy of home charger

Base: All EV ownerd 94

eCar tariff with electricity provider Home charge adequate

Yes | have an eCar tariff set up with |
electricity provide

Yes | have an eCar tariff set up with 1
electricity provider and a smart meter or C
and Night meter installed at my propel

No- | have a standard electricity tariff set
with my electricity provide

% %

Yes-1 only charge my vehicle at hor

18

Yes | charge at home, but | also nee
48 top up charge during my sh

No- I usually charge my vehicle at 1
start or during my shi

| never charge my car at hor

KIfF R2 y2G KF@S +y aS/F NE

shift without needing to charge.
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EV charger locator apps
Base: All EV ownerd94

Use EV charger locator app

No

App used

(Base: All use app —133)
%

ECars/Easygo. 14

In-car software I 5
PIugshare/SurfI 3
E-Power ‘ 1
Other I 5

Don't know ‘ 1

Reliability of app

(Base: All use app —133)
%

Yes-it always works for m

Yes but | use multiple apg

Yes-it works for me most ¢
the time

No—the app is unreliable «
provides incorrect informatio
about charge point availabili

Other

63% use an EV charger locator app with ESB being most popular (83%). Only 12% do not find their

app reliable.
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Y/ 59% state dypical top-up
charge takes 30#inutes

Less than 15 mins
Don’'t k n %w

15-30 mins
1 hour+m
%

11 30-40 mins

38
40-50 mins

Base: All EV owners - 194



Distance travelled
Base: All EV ownerd94

Kilometres travelled on a normal working day Kilometres travelled from home to working are
% %

Under 100Kr 20

From O to 5Kr

From 101 to 150K 24
From 151 to 200K 27
From 6 to 10Kr 14
From 201 to 250K 3
From 11 to 20Ki 1

From 251 to 300K
From 301 to 350K
351Km or mor

From 21 to 50K1

From 51 to 100K| [ fm—
100Km or mor

Just under 71% of EV drivers travel less than 200Kms per day with 57% traveling less than 5Kms from
home to their working area.
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EV charging

Base: All EV ownerd 94

Monthly subscription or a pay a Monthly cost of charging on  Like to see more SPSV charge

you go EV charging service public charging points installed
% % % %

Private car park

Local authority ce 50
parks

Preferred charging points

Yes, | pay a monthly subscript
service to charge my vehicle
the public charge point netwo

Less t he

A 50kW rated Charg
. month

point

Local GAA/Rugb 40

Mor e t han Football Clul
A 150kW rated Char 14 than More ontstreet
point monthly charg Mo rl ee stsh E; r charging points fc = =
there is no monthly charg point .
At filling
Other stations/garagt
Other forecourts
Il don’t
Other 9 charging point Other

56% of electric vehicle drivers use a pay as you go service, 42% prefer a 50kW rated charge point

GAOGK nys 0SAy3 OKIFINHSR fSaa GKIY ewmn
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6. Key findings



NTA

Udaras Ndisitinta lompair
National Transport Authority

A On average drivers are working 4.8 days a A Drivers get their vehicle serviced on average after 16,797

week and 40 hours a week.

A Increase in working between 06:@Y:59
12:00-15:59 with working later and in the
early hours of the morning decreasing.

A Of those not currently working nights
(12pm to 5:59am) 82% state they used to

work nights. 29% stopping at least 10 years

ago.

A The top reasons for no longer working at
night are: personal safety (48%) and
customer behaviour/extra cleaning costs
(40%).

A 31% state nothing would encourage them
to work nights, 19% state better safety
measures and 8% earning more money.

A Of those not currently driving an electric
vehicle 46% are unsure when they will
transition to an electric vehicle. 32% state
longer than 3 years.

A 38% cite the vehicleange,and 37% the
chargingnfrastructure,as key concerns to
transitioning.

68

Kms at an average cost of

A 39% have a full valet service, on average 12 times a year
at an average cost of €80.

A 74% get their vehicle washed on average 60 times a year
at an average cost of €10.

A 74% are unsure of after how many Kms they change their
tyres.

AThe

average cost of insura
compared to preCOVID.
Have a dash cam: 480p Average spend

EHMM®DPO C

Have internal security camera:?2 490 EHNT oy

A 56% of drivers use app provider only, 11% dispatch
companies only and 9% use both and 24% use neither.

AAverage weekly cost for r i

A Most use theFreeNowapp (91%) which charges on
average 14.79% per journey.

A Sumupis the most commonlysedcard termina(80%).

A 87% of electric vehicle drivessate governmentgrants
motivated them to purchase and electric vehicle.

AOn average
running costs.

el ectric vehicle

A 39% state they can travel more then 400Kms on a full charge.
A Most (65%) are charging their electric vehicle daily.
A 86% have an Eshargerat home.

A 62% have an EV charger locator app.

d
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Udaras Naisitinta lompair
National Transport Authority

Explanatory Note

In some instances throughout this report, the figures in any one chart may not add to
100%. While in some cases this may be down to the fact that the respondent was
given multiple answer options and allowed to select more than one.

In others, where the figures are one or two percentage points off 100%, the reason is
likely to be a rounding error. This is a standard occurrence in market research statistics
and does not negate the accuracy of our findings.
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