
National Transport Authority - FOI Disclosure Log (Non-Personal Requests)

Quarter 3 2022 (1 July 2022 - 30 September 2022)

FOI Reference Date Received Brief Description of Request Requestor Category Decision Date Decision letter 

issued 

2022-0066 06/07/2022 Access to any external evaluations of the board of the National Transport Authority 

since 2018

Journalist Grant 26/08/2022

2022-0067 07/07/2022 All information relating to complaints recorded against a specified driver  Member of Public Part-Granted 05/08/2022

2022-0068 09/07/2022 A range of documents / records related to the Cork STC Maryborough Hill to City Centre 

Scheme

Member of Public Part-Granted 26/08/2022

2022-0069 11/07/2022 Copy of all correspondence between the NTA and Irish Ferries in relation to 

compensation for passengers following the cancellation of services on the WB Yeats in 

2018 (before and after related legal proceedings).

Journalist Part-Granted 30/11/2022

2022-0070 11/07/2022 A copy of all emails between The NTA and Uber, dated between January 1st, 2022 and 

July 10th, 2022 & A copy of all emails between The NTA and Lyft, dated between 

January 1st, 2022 and July 10th, 2022

Journalist Part-Granted 29/07/2022

2022-0071 13/07/2022 Projects funded by the NTA in Co. Meath relating to Active Travel Projects Member of Public Grant 11/08/2022

2022-0072 13/07/2022 All copies of requests from Local Authorities in Ireland to meet with the NTA and the 

response issued

Public Rep Part-Granted 08/09/2022

2022-0073 14/07/2022 Seeking records / documents in relation to the S1 Bus Service route in Sligo Town Member of Public Part-Granted 07/09/2022

2022-0074 18/07/2022 I would like to request access to all submissions made by SPSV dispatch operators to the 

NTA, as part of the National Maximum Fare Review 2022 public consultation. In 

additional to all formal submissions, can I also request any and all direct emails on the 

subject of the fare review, made between 1 September 2021 and 1 July 2022

Member of Public Part-Granted 10/08/2022

2022-0076 21/07/2022 Requesting a number of documents / records relating to services at Monaghan and 

Cavan Bus Stations

Journalist Part-Granted 26/08/2022

2022-0077 21/07/2022 Requesting information as to how the Authority arrived at the Emerging Prefered Route 

stage of the Cork Sustainable Transport Corridors Project

Member of Public Withdrawn 04/08/2022

2022-0078 21/07/2022 Requesting information as to how the Authority arrived at the Emerging Prefered Route 

stage of the Cork Sustainable Transport Corridors Project

Member of Public Withdrawn 04/08/2022

2022-0082 30/07/2022 Minutes between the NTA and a number of residents associations on July 27th related 

to the Blanchardstown CBC

Member of Public Non FOI 04/08/2022

2022-0083 01/08/2022 Copies of all records held referring or relating to discussions over Irish Rail running 24/7 

or additional late evening or early morning services. This request to cover the period 1 

May 2022 to date of receipt of the request

Journalist Grant 26/08/2022
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2022-0084 09/08/2022 Results of a customer service satisfaction survey administered by Dublin Bus as part of a 

service comparison by international bus benchmarking group. In addition, terms of 

reference for the contract for this research project.

Public Rep Refused 18/08/2022

2022-0085 15/08/2022 Replies from councils which identify existing non-compliant access controls on active 

travel projects within their administrative area following NTA request in Q1 2022. 

Additionally, any new guidance issued about access points and what is / isn't compliant.

Journalist Grant 09/09/2022

2022-0086 03/08/2022 Seeking records/ information in respect of assaults on drivers, anti-social behaviour and 

drug use on Dublin Bus services in the last 5 years

Journalist Withdrawn 17/08/2022

2022-0087 18/08/2022 Active Travel allocations and expenditure for Counties Laois and Offaly in 2021 and 

2022.

Member of Public Grant 14/09/2022

2022-0088 24/08/2022 A breakdown of the €309,216,333 walking and cycling infrastructure funding offered to 

councils via the NTA in 2021 covering an outline of each project which (1) received a 

funding allocation and (2) which project funding was used for or not

Journalist Grant 18/10/2022

2022-0089 26/08/2022 1. Number of children provided with places to a specified school in Co Kildare for the 

school year 2022/2023; 2. The number of late applications for specified route; 3. The 

number late applications provided with a place.

Member of Public Transferred to 

other FOI Body

29/08/2022

2022-0090 26/08/2022 A range of documents / records related to the proposed STC I Maryborough Hill to City 

Centre route 

Member of Public Part-Granted 26/09/2022

2022-0091 29/08/2022 1. Passenger data for Go-Ahead Ireland Bus PSO Routes from 2020 to 2022 YTD and 

where possible aggregated by cash fare, leap card fare and free travel pass; 2. 

Passenger data for Dublin Bus H1 PSO Route from 2020 to 2022 YTD and where possible 

aggregated by cash fare, leap card fare, and free travel pass.

Member of Public Grant 27/09/2022

2022-0092 30/08/2022 From 1 April 2022 to 30 August 2022 - correspondence between the NTA and An Garda 

and/or its parent department with regard to the possible creation/need for a dedicated 

transport police; 2. copies of any records held in the email account of the CEO referring 

or relating to the possible creation or need for a dedicated transport police. 

Journalist Refused 21/09/2022

2022-0093 30/08/2022 Explanation for costs associated with meter update to faciliate new fare increase. Industry Non FOI 07/09/2022

2022-0094 31/08/2022 Complaints against taxi drivers in Co Louth from 2017 to 2021 together with any actions 

taken.

Journalist Grant 29/09/2022

2022-0095 31/08/2022 Dublin Bus spend on overtime in 2021 and 2022 YTD; Applications received by Dublin 

Bus so far following recruitment drive earlier in 2022.

Journalist Refused 29/09/2022

2022-Q3 FOI Disclosure Log  Page 2 of 3

2022-0084
2022-0085
2022-0086
2022-0087
2022-0088
2022-0089
2022-0090
2022-0091
2022-0092
2022-0093
2022-0094
2022-0095


FOI Reference Date Received Brief Description of Request Requestor Category Decision Date Decision letter 

issued 

2022-0096 05/09/2022 Audit reports conducted by the NTA last year for 1. Transport Operator Reviews of 2020 

Capital Payments: Iarnród Éireann and Transport Infrastructure Ireland; 2.  Review of 

NTA Capital Programme - Project and Programme Oversight; 3.  Taxi Wheelchair 

Accessible Vehicles (WAVs); 4.  Other Income Review - .ie the review of non-grant 

income

Journalist Grant 03/10/2022

2022-0097 05/09/2022 A range of documents / records related to the proposed BusConnects Cork Route 10                Member of Public Part-Granted 02/11/2022

2022-0098 06/09/2022 All documentation relating to the proposed BusConnects Dublin Core Bus Corridor 

Infrastructure Works in map showing a specified area in Bray, Co. Wicklow

Member of Public Refused 03/11/2022

2022-0099 08/09/2022 Any internal reports, evaluations or audits done on the H and C spines in 2021 and 2022 Journalist Grant 07/11/2022

2022-0100 08/09/2022 All BusConnects Programme Board minutes since 1 June 2022 Member of Public Withdrawn 09/09/2022

2022-0103 21/09/2022 Disaggregated data on cancellations that have occurred with the Go Ahead Ireland Bus 

Route 197 in 2021 and YTD in 2022

Member of Public Non FOI 30/09/2022

2022-0104 21/09/2022 Complaints to Dublin Bus from customers regarding driver behaviour from 1 January 

2021 to date.

Journalist Part-Granted 20/10/2022

2022-0105 22/09/2022 The September 2022 BusConnects Programme Board Monthly Report and BusConnects 

Programme Board minutes

Member of Public Non FOI 23/09/2022

2022-0106 22/09/2022 Report and correspondence regarding a greenway from Galway to Bearna Member of Public Part-Granted 20/10/2022

2022-0107 28/09/2022 Records showing the usage figures for each Dublin Bus route in 2021 to date Journalist Grant 25/10/2022

2022-0108 30/09/2022 Copies of any correspondence between the NTA and the following public bodies with 

regard to the removal or installation of 'kissing gates' in their area: Dublin City Council, 

Fingal Co Co, DLR Co Co, South Dublin Co Co, Cork City Co, Galway City Co, and Limerick 

City & Co Council. This request to cover the period 1 Jan 2022 to date of receipt of the 

request.

Journalist Grant 15/11/2022
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