
National Transport Authority - FOI Disclosure Log (Non-Personal Requests)

Quarter 1 2023 (1 January 2023 - 31 March 2023)

FOI Reference Date Received Brief Description of Request Requestor Category Decision Date Decision letter 

issued 

Reason for 

refusal / 

part-grant

2023-0001 04/01/2023 Withdrawn by requester on 03/01/2023 Journalist Withdrawn 04/01/2023

2023-0002 04/01/2023 Documents relating to Public Transport Resilience Journalist Grant 02/02/2023

2023-0003 04/01/2023 Communications between NTA and service providers to Alphabet (Google) regarding 

service provisions for Google Maps service including agreements, records of costs and 

penalties.

Industry Refused 02/02/2023 Section 

15(1)(a)

2023-0004 05/01/2023 Records between July 1, 2021 and July 8 2022, pertaining to the provision of a bus stop 

outside the Crown Square development on the Monivea Road in Galway City. 

Journalist Refused 03/02/2023 Section 

15(1)(a)

2023-0005 06/01/2023 Taxi complaints in Co. Kerry in 2022 Journalist Grant 07/02/2023

2023-0006 06/01/2023 Records relating to construction of a triangular concrete base for a series of bollards 

built between the taxi rank and the bus halting area, Earlsfort Terrace, Dublin 2.

Member of the 

Public

Part-Granted 24/02/2023 Section 

15(1)(a): 

Section 

36(1)(b)

2023-0007 13/01/2023 Documents relating to Belfield/Blackrock scheme with focus on Nutley area. Member of the 

Public

Part-Granted 14/02/2023 Section 

15(1)(a); 

Section 

15(1)(b)

2023-0008 13/01/2023 Latest BusConnects Programme Board Monthly Report and BusConnects Programme 

Board minutes

Member of the 

Public

Non FOI 17/01/2023

2023-0009 16/01/2023 Breakdowns of Bus Éireann coaches on Galway to Letterkenny and Dublin to 

Letterkenny routes from January 2018 to January 2023 with dates of each incident and 

length of delay. Additionally outcome of any investigations concluded by Bus Éireann in 

relation to incidents on these routes in this time period.

Journalist Refused 14/02/2023 Section 

15(1)(a)

2023-0010 16/01/2023 Timetable of service provided by Go-Ahead Ireland for route 104 for 2022 and the start 

of 2023 until the date of receipt

Member of the 

Public

Withdrawn 02/02/2023

2023-0011 18/01/2023 Communications received by the NTA from the Minister for Transport and his advisors 

regarding GDA Transport Strategy between 01/06/22 to 18/01/23

Member of the 

Public

Refused 16/02/2023 Section 

15(1)(a)

2023-0012 25/01/2023 Records relating to complaints made by members of the public to Bus Éireann regarding 

the Hollymount bus stop, on the Rosses Point Road, Sligo.

Member of the 

Public

Refused 16/02/2023 Section 

15(1)(a)

2023-0013 25/01/2023 Number and category of complaints to Bus Éireann for 2016, 2018, 2020 and 2022, 

including routes 23 and 115 and records relating to disciplinary action taken against Bus 

Éireann drivers as a result of said complaints.

Member of the 

Public

Part-Granted 24/02/2023 Section 

15(1)(a); 

Section 

37(1)
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2023-0014 25/01/2023 Complaints or correspondence since start of 2020 regarding Dublin Bus' sponsorship of 

Bohemians Football Club

Journalist Part-Granted 16/03/2023 Section 

36(1); 

Section 

37(1)

2023-0015 26/01/2023 Passenger numbers for each Bus Eireann PSO route as well as percentage of passengers 

using Bus Éireann PSO route that paid by cash, travel pass, etc 2 and to date in 2023 in 

tabular form. 

Member of the 

Public

Grant 22/02/2023

2023-0016 26/01/2023 All documentation held by the NTA and its services providers relating to the 

BusConnects plan for a specified address in Dublin 6, including any arborist reports on 

trees at that property. 

Member of the 

Public

Refused 27/02/2023 Section 

29(1)(a); 

Section 

29(1)(b)

2023-0017 27/01/2023 NTA Observations on the Proposed Scheme Submissions and CPO Objections Member of the 

Public

Refused 27/02/2023 Section 

15(1)(a)

2023-0018 27/01/2023 Correspondence between the NTA and An Bord Pleanála regarding extension in January 

2023 of NTA's observations on public submissions for the Blanchardstown Corridor, a 

copy of the observations report, documents between NTA and ABP regarding Figures 

6.1 to 6.12 in Volume 3, and documents explaining delay for NTA's observations report.

Member of the 

Public

Grant 28/02/2023

2023-0019 01/02/2023 Records concerning application for development of a footpath in Banagher, Co. Offaly 

between 01/01/2022 and 01/02/2023; Expenditure under the 2022 Active Travel 

Investment Grants: Offaly Allocations; decision framework used for allocation of funds 

under the 2023 Active Travel Investment Grants and the associated scoring for Offaly 

projects

Member of the 

Public

Grant 29/03/2023

2023-0020 01/02/2023 Correspondence between the NTA and the Dept of Transport with regard to PSO 

funding for late 2022 and 2023. This request to cover the period 1 September 2022

Journalist Grant 03/03/2023

2023-0021 07/02/2023 Reports by the NTA to ensure that for Bus Connect program (in particular a location in 

Leixlip, Co Kildare) meets the legal requirements of the Disability Act 2005 and in 

particular section PART 3

Member of the 

Public

Part-Granted 08/03/2023 Section 

15(1)(a)

2023-0022 08/02/2023 Records between July 8 2022 and December 31 2022, pertaining to the provision of a 

bus stop outside the Crown Square development on the Monivea Road in Galway City. 

Journalist Refused 13/02/2023 Section 

15(1)(a)

2023-0023 14/02/2023 1. Record of emails sent by requester to Bus Éireann Customer Services regarding a 

digital time display on Henry St, Limerick. 2. Record of emails sent by customer services 

to specified staff member in Bus Éireann West Region.

Member of the 

Public

Withdrawn 06/03/2023

2023-0024 15/02/2023 Minutes of meeting regarding cycle lane at Roger Casement Park, Glasheen Road, Cork 

City

Member of the 

Public

Refused 08/03/2023 Section 

15(1)(a)
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2023-0025 21/02/2023 1) the number of commuter tickets sold for each of the past 5 years split by ticket type 

i.e. monthly tickets, annual tickets, Iarnoid Eireann point to point tickets, luas only 

tickets, annual all service tickets, Bus Eireann point to point tickets, Dublin commuter 

bus leap card.

2) if it is not available under request 1 above  could you separately provide the number 

of Iarnoid Eireann point to point tickets issued for Thurles and Templemore over the last 

5 years to/from Dublin Heuston

Member of the 

Public

Grant 23/03/2023

2023-0026 27/02/2023 The assessment report which looked at the possibility of moving the south east DART 

line inland to avoid coastal erosion. The same report will have assessed alternatives and 

arrived at the current coastal erosion protection project. 

Journalist Transferred to 

other FOI Body

06/03/2023

2023-0027 28/02/2023 Records relating to the Transport Operator Performance overview provided to the 

Board in its November 2022 meeting 

Journalist Grant 27/03/2023

2023-0028 01/03/2023 Correspondence between Dublin Airport Authority and National Transport Authority 

relating to operating taxi services at Dublin Airport.

Correspondence referring to "Free now" taxi providers picking up at airport.

Correspondence referring to Uber taxi providers picking up at Dublin Airport.

Correspondence relating to bolt taxi providers picking up at Dublin Airport 

Information relating to Zone 18 Dublin Airport 

This query is in relation to taxis picking up at Dublin Airport who don't have an airport 

permit and discussion between Daa and Nta.

Member of the 

Public

Non FOI 30/03/2023

2023-0029 01/03/2023 All communication between 01/09/22 and present day regarding the extension of 

Mount Bernard Park into the adjacent land owned by TII.

Member of the 

Public

Grant 28/03/2023

2023-0031 07/03/2023 The full, not exec summary of the below report. (https://www.nationaltransport.ie/wp-

content/uploads/2023/01/Climate-Action-Plan-Phase-3-Modelling-Exec-Summary-

v5.6.pdf)

Journalist Refused 06/04/2023 Section 

29(1)(a); 

Section 

29(1)(b)

2023-0032 07/03/2023 Any research/reports done either by or commissioned by the NTA around the potential 

benefit of free public transport. 

Journalist Grant 09/03/2023

2023-0033 08/03/2023 All plans for the proposed dart station at woodbrook and any action plan for its 

construction and timetable for coming into service.

Member of the 

Public

Transferred to 

other FOI Body

13/03/2023

2023-0034 16/03/2023 The latest BusConnects Programme Board Monthly Report and BusConnects 

Programme Board minute

Member of the 

Public

Non FOI 16/03/2023
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2023-0035 21/03/2023 Various records and queries regarding proposed Cork STC I Maryborough Hill to City 

route 

Member of the 

Public

Part-Granted 21/04/2023 Section 

15(1)(a)

2023-0036 22/03/2023 Correspondence between NTA and TII relating to the decision or approval by the NTA 

for TII not to provide a replacement bus service for Luas passengers during the 

withdrawal of Green Line Luas services between Balally and Bridesglen on the 25th and 

26th of March 2023

Member of the 

Public

Part-Granted 14/04/2023 Section 

36(1)

2023-0037 23/03/2023 C3 Local Link Service between Ennis and Quin, Co. Clare Member of the 

Public

Non FOI 23/03/2023

2023-0038 23/03/2023 Fines issued to taxi drivers at Dublin Airport during NTA / Garda operation in March 

2023 and associated records

Journalist Refused 25/04/2023 Section 

32(1)(a)(iii); 

Section 

32(1)(a)(iv)

2023-0039 28/03/2023 A copy of the presentation, slideshow or any briefing papers associated with the 

following (Ref Jan 23 board meeting) a) Safety of Infrastructure. Mr Gaston made 

provided an overview in respect of the Strategic Risks related to the Safety of 

Infrastructure. 

Journalist Grant 28/04/2023

2023-0040 31/03/2023 All correspondence and records relating to correspondence between the NTA and the 

Minister for Transport and the Minister for Environment, Climate and Communications 

dated between 1/1/2022 and 30/3/2023 

Member of the 

Public

Part-Granted 15/05/2023 Section 

37(1)
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