2021 - 2023

larnréd Eireann — PSO Services N TA

Significant Lateness Report Udaras Naisianta lompair

National Transport Authority

Significant Lateness Overview

Significant Lateness is a KPI (Key performance indicator) of the performance of larnréd Eireann as
part of the terms of their PSO contract with the NTA.

Where a Service arrives at particular Timing Points significantly later than the scheduled arrival time,
to such an extent that the next scheduled Service on the Route is likely to have already arrived at
that Timing Point it, is considered to Significantly Late (as set out in the bullet points below).

e For DART and Commuter services, the threshold for significant lateness shall be over 30
minutes late, when compared with the scheduled arrival time at defined Timing Points
specified in Schedule 2 Annex A of the contract.

e For Regional services, the threshold for significant lateness shall be over 60 minutes late,
when compared with the scheduled arrival time at defined Timing Points as specified in
Schedule 2 Annex A of the contract.

e For Intercity services, the threshold for significant lateness shall be over 120 minutes late,
when compared with the scheduled arrival time at defined Timing Points as specified in
Schedule 2 Annex A of the contract.




" ) |amrod Eireann  g|GNIFICANT LATES
Period 10 2021 Vesswre o

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins
Maynooth 30 mins 1,388
Northern 30 mins 180
Heuston 30 mins
Phoenix Park Tunnel 30 mins
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 1,569




) 1arnrod Eireann SIGNIFICANT LATES
Period 11 2021 Measwre

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins 700
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 337
Maynooth 30 mins 260
Northern 30 mins 60
Heuston 30 mins
Phoenix Park Tunnel 30 mins
Cobh 30 mins
Midleton 30 mins 39
Mallow 30 mins 67
TOTAL 1,463




) 1arnrod Eireann SIGNIFICANT LATES
Period 12 2021 Measure o

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins 23
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins 21
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 816
Maynooth 30 mins 805
Northern 30 mins 1,393
Heuston 30 mins 816
Phoenix Park Tunnel 30 mins 40
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins 134
TOTAL 4,048




) larrod Eireann  §|GNIFICANT LATES

Deductible

Period 13 2021 Measure

Train Car KMs

INTERCITY
Heuston / Cork 120 mins 827
Heuston / Limerick 120 mins 563
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins

REGIONAL
Limerick / Ballybrophy 60 mins 201
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins

COMMUTER
DART 30 mins
Maynooth 30 mins 24
Northern 30 mins
Heuston 30 mins 1,932
Phoenix Park Tunnel 30 mins
Cobh 30 mins 37
Midleton 30 mins 13
Mallow 30 mins

TOTAL 3,596




" ) |amrod Eireann  g|GNIFICANT LATES
P12022 S Deductlble

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins

REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins

COMMUTER
DART 30 mins 1,331
Maynooth 30 mins 514
Northern 30 mins 1,244
Heuston 30 mins 618
Phoenix Park Tunnel 30 mins 105
Cobh 30 mins 37
Midleton 30 mins 39
Mallow 30 mins

TOTAL 3,887




q‘ > Ifi"s"l'{éRgiFi"ea“" SIGNIFICANT LATES
Pz 2022 Measure Deductible

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 65
Maynooth 30 mins 987
Northern 30 mins
Heuston 30 mins
Phoenix Park Tunnel 30 mins 612
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 1,664




h

€ ) [amrad Eireann SIGNIFICANT LATES

Deductible

P3 2022 Measure

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins

REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins

COMMUTER
DART 30 mins
Maynooth 30 mins 106
Northern 30 mins
Heuston 30 mins 246
Phoenix Park Tunnel 30 mins
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins

TOTAL 352




) lamrod Eireann - gGN|FICANT LATES
P4 2022 Measure Deductible

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 48
Maynooth 30 mins
Northern 30 mins 424
Heuston 30 mins 123
Phoenix Park Tunnel 30 mins
Cobh 30 mins
Midleton 30 mins 39
Mallow 30 mins
TOTAL 634




) larmrod Eireann  §IGNIFICANT LATES
P5 2022 Measure Deductible

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins 183
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 143
Maynooth 30 mins
Northern 30 mins
Heuston 30 mins 264
Phoenix Park Tunnel 30 mins
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 589




) larrod Eireann  G|GNIFICANT LATES
P6 2022 Measure Deductible

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 2,085
Maynooth 30 mins 550
Northern 30 mins 2,383
Heuston 30 mins 123
Phoenix Park Tunnel 30 mins 61
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 5,202




) larrod Eireann  G|GNIFICANT LATES
P7 2022 Measure Deductible

Train Car KMs

INTERCITY
Heuston / Cork 120 mins 165
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 68
Maynooth 30 mins 18
Northern 30 mins 172
Heuston 30 mins 1,355
Phoenix Park Tunnel 30 mins
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins 67
TOTAL 1,845




) larrod Eireann  G|GNIFICANT LATES
P8 2022 Measure Deductible

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins 288
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins 673
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 1,069
Maynooth 30 mins 597
Northern 30 mins 868
Heuston 30 mins 86
Phoenix Park Tunnel 30 mins 7
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins 67
TOTAL 3,654




" p |lamrod Eireann  g|GNIFICANT LATES
P9 2022 Measure Deductible

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 274
Maynooth 30 mins 1,679
Northern 30 mins 255
Heuston 30 mins 264
Phoenix Park Tunnel 30 mins 7
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 2,479




" ) larnrod Eireann  g|GNIFICANT LATES
P10 2022 Measure Deductible

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 541
Maynooth 30 mins 171
Northern 30 mins 568
Heuston 30 mins 123
Phoenix Park Tunnel 30 mins 437
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 1,840




< » :gg;,rggfireann' SIGNIFICANT LATES
Deductible
P11 2022 Measure
Train Car KMs
INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins 116
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins
Maynooth 30 mins 1,002
Northern 30 mins 191
Heuston 30 mins 1,462
Phoenix Park Tunnel 30 mins 186
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 2,957




" p |lamrod Eireann  g|GNIFICANT LATES
P12 2022 Measure Deductible

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 354
Maynooth 30 mins 34
Northern 30 mins 542
Heuston 30 mins
Phoenix Park Tunnel 30 mins 174
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 1,104




" ) |amrod Eireann  g|GNIFICANT LATES
P13 2022 Measure Deductible

Train Car KMs

INTERCITY
Heuston / Cork 120 mins 536
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins 701
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins 285
COMMUTER
DART 30 mins 620
Maynooth 30 mins
Northern 30 mins 588
Heuston 30 mins 231
Phoenix Park Tunnel 30 mins
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 2,962




" p |lamrod Eireann  g|GNIFICANT LATES
Period 12023 Measure oo

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 47
Maynooth 30 mins
Northern 30 mins 514
Heuston 30 mins 246
Phoenix Park Tunnel 30 mins 136
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 944




" ) larqrod Eireann  gIGNIFICANT LATES
Deductible
Period 2 2023 Measure

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins
Maynooth 30 mins 58
Northern 30 mins
Heuston 30 mins 614
Phoenix Park Tunnel 30 mins
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 672




“ > E?Il’sl‘l!‘roglF'rea“" SIGNIFICANT LATES

Period 3 2023 M
N

Deductible

Train Car KMs

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
S b I

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
EETTEE N -

DART 30 mins

Maynooth 30 mins 29

Northern 30 mins

Heuston 30 mins 294

Phoenix Park Tunnel 30 mins
Ereams || L]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 753




4\ larnrod Eireann
XV lIrish Rail SIGNIFICANT LATES

Deductible Train
Car KMs

Period 4 2023

I

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ O

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins 285
T N

DART 30 mins 508

Maynooth 30 mins

Northern 30 mins

Heuston 30 mins 246

Phoenix Park Tunnel 30 mins
T N .

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins 134

TOTAL 1,172




4\ larnrod Eireann
XV lIrish Rail SIGNIFICANT LATES

Deductible Train
Car KMs

Period 5 2023

I

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ n T

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
N R b

DART 30 mins 370

Maynooth 30 mins

Northern 30 mins 818

Heuston 30 mins 491

Phoenix Park Tunnel 30 mins
N N b

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 1,679




SIGNIFICANT LATES

Deductible Train

Car KMs

Period 6 2023 m

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
S b I

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins 71

Limerick / Galway 60 mins 150

Limerick Junction / Waterford 60 mins
prors [ [ ]

DART 30 mins 639

Maynooth 30 mins 510

Northern 30 mins 1,188

Heuston 30 mins

Phoenix Park Tunnel 30 mins
prems [ [ ]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins 67

TOTAL 2,626




A\ larnréd Eireann
AV JIrish Rail SIGNIFICANT LATES

Deductible Train
Car KMs

Period 7 2023 m

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
e ]

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins 71

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
T I

DART 30 mins 2,351

Maynooth 30 mins 1,033

Northern 30 mins

Heuston 30 mins 270

Phoenix Park Tunnel 30 mins 68
EECRCC N o N b

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 3,793




VN Iarnr6d Eireann
AV Irish Rail SIGNIFICANT LATES

. Deductible Train
Period 8 2023 m Car KMs

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ e —

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins 475

Limerick Junction / Waterford 60 mins
EEITEEE N -

DART 30 mins

Maynooth 30 mins 414

Northern 30 mins

Heuston 30 mins 270

Phoenix Park Tunnel 30 mins
Eremen [ ][]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins 67

TOTAL 1,537




VN Iarnr6d Eireann
AV Irish Rail SIGNIFICANT LATES

. Deductible Train
Period 9 2023 m Car KMs

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ e —

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
EEITEE N .

DART 30 mins

Maynooth 30 mins

Northern 30 mins 204

Heuston 30 mins 246

Phoenix Park Tunnel 30 mins 68
Eremen [ ][]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 693
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