J.224230		[image: ]
The Walking and Cycling Index Survey Questionnaire
[bookmark: _GoBack]April 2023

Good morning/afternoon/evening, my name is _________ from Behaviour & Attitudes, the independent market research company. We are conducting a survey on travel behaviour and attitudes in _________ [READ OUT RELEVANT CITY: Dublin, Cork, Limerick, Waterford or Galway]. The Travel Survey is a partnership between the National Transport Authority and Sustrans, a UK charity that helps people travel more sustainably.  It is part of a research study covering 18 UK cities and 5 cities in the Republic of Ireland: Dublin, Cork, Limerick, Waterford and Galway. It will help authorities understand travel behaviour, inform policy decisions and justify investment in your area. By sharing your answers, you can help authorities to get a clear picture of local travel and transport issues.

Your personal data will not be shared outside of Behaviour & Attitudes. Only anonymised data will be passed to the charity Sustrans and National Transport Authority and may be shared on request with universities for research purposes only. No data from this survey will ever be passed onto any marketing or advertising company.

The survey will take approximately 15-20 minutes depending on your answers, and all responses given will be treated in the strictest confidence. Responses will only be viewed in aggregate in the form of a statistical report. This interview will be conducted in accordance with Market Research Society guidelines.

Are you happy to proceed with this survey?

	Yes
	1
	CONTINUE

	No
	2
	THANK & CLOSE



In order that we interview a representative cross-section of the population, please can you tell me your age?

NUMERICAL ENTRY 
16..120 
Refuse
{HARD CHECK} Response to question ‘In order that we interview a representative cross-section of the population, please can you tell me your age? ' must be between 16 and 120.

ASK ALL
Firstly, thank you for agreeing to participate in this survey. 
Please note: 
We use the term ‘wheeling’ throughout the questionnaire. We recognise some people may not identify with the term walking and prefer wheeling, for example those who use a wheelchair or mobility scooter. 
We use the term electric scooter (e-scooter) in this questionnaire. An electric scooter (e-scooter) is a 2-wheeled scooter, designed to carry one person in a standing position, which is fitted with an electric motor’.
Some of the questions in this survey relate to potentially sensitive subjects (e.g. ethnicity, and sexual orientation, health, etc.). If at any stage you feel uncomfortable answering any question or just would prefer not to say please just answer ‘prefer not to say’ and move to the next question. 

Participation is voluntary and everyone has the right to withdraw from the study at any time. Should you have any further queries or should you want to make a complaint you can do so by emailing info@banda.ie.
 
I would now like to ask you some questions about how you travel around. 

Q.1	How many cars or vans are owned, or are available for use in your household? 
               SINGLE CODE. 

	None
	1

	One
	2

	Two
	3

	Three or more 
	4



Q.2	Thinking about the different ways in which you travel around, how often do you..? 
              PLEASE GIVE YOUR BEST GUESS
SINGLE CODE FOR EACH.
PROBE TO PRECODES

	ROTATE ORDER↓
	7 days a week
	5-6 days a week
	2-4 days a week
	Once a week
	Once a fortnight
	Once a month
	Less often 
	Never

	a) Travel by car,  van or motorcycle as a driver
	1
	2
	3
	4
	5
	6
	7
	8

	b) Travel by car, van or motorcycle as a passenger
	1
	2
	3
	4
	5
	6
	7
	8

	c) Walk or wheel
	1
	2
	3
	4
	5
	6
	7
	8

	d) Run
	1
	2
	3
	4
	5
	6
	7
	8

	e) Cycle
	1
	2
	3
	4
	5
	6
	7
	8

	f) Use public transport
	1
	2
	3
	4
	5
	6
	7
	8

	g) Use an electric scooter (e-scooter)
	1
	2
	3
	4
	5
	6
	7
	8



IF CODE 1-7 @ Q.2a (i.e. EVER TRAVELS BY CAR/VAN/MOTORCYCLE AS DRIVER)
[bookmark: _Hlk73367032][bookmark: _Hlk73367140][bookmark: _Hlk73367072]Q.3	In the last 7 days, how many one-way journeys did you make by car up to 5 kilometres in length?  (If you travelled to a place and back, please count that as two trips.) This question is referring to your behaviour as a DRIVER of a CAR, and it should not include your behaviour as a PASSENGER. 
              SINGLE CODE. 
              CODE TO PRECODES.

	15+ times
	1

	13-14 times
	2

	11-12 times
	3

	9-10 times
	4

	7-8 times
	5

	5-6 times
	6

	3-4 times
	7

	1-2 times
	8

	None
	9



[bookmark: _Hlk73367196]The following questions are about walking and wheeling.

IF CODE 1-7 @ Q.2c (i.e. EVER WALKS)
[bookmark: _Hlk73367440]Q.4a	Please give your best estimate of how many one-way trips you walked or wheeled in the last 7 days from home to a destination like work, school, shopping, the gym, the bus stop, or to visit friends/family. Do not count simple walks with no particular destination. If you walk / wheel to a place and back, please count that as two trips. 
              SINGLE CODE. 
              CODE TO PRECODE.

	15+ times
	1

	13-14 times
	2

	11-12 times
	3

	9-10 times
	4

	7-8 times
	5

	5-6 times
	6

	3-4 times
	7

	1-2 times
	8

	None
	9

	I only ever walk / wheel for leisure, or not at all 
	10



IF CODE 1-8 @ Q.4a (i.e. WALKED BY WAY OF TRANSPORT AT ALL LAST WEEK)
[bookmark: _Hlk128037811]SCRIPT INSTRUCTION: QUESTIONS Q4b and Q4c PRESENTED ON A SAME SCREEN
[bookmark: _Hlk73367526]Q.4b	Thinking about your most frequent one-way walk or wheel to a destination, please give your best estimate of how far this is (in metres e.g. 250 metres, 1,000 metres) 

NUMERICAL RESPONSE IN METRES.
100-10,000 metres

{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.4b Please give your best estimate of how far' must be between 100 and 10000.

IF CODE 1-8 @ Q.4a (i.e. WALKED BY WAY OF TRANSPORT AT ALL LAST WEEK)
Q.4c	Still thinking about your most frequent one-way walk or wheel to a destination, please give your best estimate of how long this takes (in minutes). 

NUMERICAL RESPONSE IN MINUTES.
1-180 minutes

{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.4c Still thinking about your most frequent one-way walk to a destination, please give your best estimate of how long this takes (in minutes). ' must be between 1 and 180.

IF CODE 1-7 @ Q.2c OR/AND Q.2d (i.e. EVER WALKS OR/AND RUN)
[bookmark: _Hlk73367642]Q.5a	Please give your best estimate of how many walks, wheels or runs you took in the last 7 days for enjoyment or fitness (just for pleasure or to keep fit, including running or walking a dog)? SINGLE CODE.
              CODE TO PRECODE.

	15+ times
	1

	13-14 times
	2

	11-12 times
	3

	9-10 times
	4

	7-8 times
	5

	5-6 times
	6

	3-4 times
	7

	1-2 times
	8

	None
	9

	I never walk / wheel or run for recreation or enjoyment 
	10



IF CODE 1-8 @ Q.5a (i.e. WALKED FOR RECREATION/ENJOYMENT AT ALL LAST WEEK)
[bookmark: _Hlk128038016]SCRIPT INSTRUCTION: QUESTIONS Q5b and Q5c PRESENTED ON A SAME SCREEN 

[bookmark: _Hlk73367714]Q.5b	Thinking about your most frequent walk, wheel or run for enjoyment or fitness, please give your best estimate of how far this is (in metres e.g. 500 metres, 4,000 metres). 

NUMERICAL RESPONSE IN METRES 
100-20,000 metres

{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.5b please give your best estimate of how far this is ' must be between 100 and 20000

IF CODE 1-8 @ Q.5a (i.e. WALKED BY WAY OF TRANSPORT AT ALL LAST WEEK)
Q.5c	Still thinking about your most frequent walk, wheel or run for enjoyment or fitness, please give your best estimate of how long this takes (in minutes). 

NUMERICAL RESPONSE IN MINUTES.
1-500 minutes

{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.5c Please give your best estimate of how long this takes (in minutes). ' must be between 1 and 500.

IF CODE 1-7 @ Q.2e (i.e. EVER CYCLES)

[bookmark: _Hlk73367808]The following questions are about cycling. 

Q.6a	How often do you cycle to and from work? 
SINGLE CODE. 
CODETO PRECODE.

	[bookmark: _Hlk8654708]7 days a week
	1

	5-6 days a week
	2

	2-4 days a week
	3

	Once a week
	4

	Once a fortnight
	5

	Once a month
	6

	Less often
	7

	Never
	8

	[bookmark: _Hlk127976649]I do not work, or I work from home all of the time
	9




IF CODE 1-7 @ Q.6a (i.e. EVER CYCLES TO AND FROM WORK)
[bookmark: _Hlk128038316]SCRIPT INSTRUCTION: QUESTIONS Q6b and Q6c PRESENTED ON A SAME SCREEN
[bookmark: _Hlk73367877]Q.6b	Could you please give your best estimate of the typical distance in kilometres of a one-way cycle trip to or from work? Please provide the distance in kilometres (e.g. 3 kilometres, 1.5 kilometres).  SCRIPTER: ALLOW NUMERIC VALUES IN RANGE FROM 0.5-80KM.

	TYPE IN KMs
	



{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.6b Could you please give your best estimate of the typical distance in kilometres of a one-way cycle trip to or from work?' must be between 0.5 and 80.

IF CODE 1-7 @ Q.6a (i.e. EVER CYCLES TO AND FROM WORK)
Q.6c	And could you please give your best estimate of the typical duration in minutes of a one-way cycle trip to or from work?  SCRIPTER: ALLOW NUMERIC VALUES FROM 1-150 MINS.

	TYPE IN MINS
	



{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.6c And could you please give your best estimate of the typical duration in minutes of a one-way cycle trip to or from work? ' must be between 1 and 150.

IF CODE 1-7 @ Q.2e (i.e. EVER CYCLES)
Q.7a	How often do you cycle to get around as part of your job? For example, for delivering items or travelling to meetings? 
              SINGLE CODE.
              CODE TO PRECODE .

	7 days a week
	1

	5-6 days a week
	2

	2-4 days a week
	3

	Once a week
	4

	Once a fortnight
	5

	Once a month
	6

	Less often
	7

	Never
	8

	[bookmark: _Hlk127976660]I do not work or travelling is not part of my job
	9



IF CODE 1-7 @ Q.7a (i.e. EVER CYCLES AS PART OF JOB)
[bookmark: _Hlk128038368]SCRIPT INSTRUCTION: QUESTIONS Q7b and Q7c PRESENTED ON A SAME SCREEN
Q.7b	Could you please give your best estimate of the typical distance in kilometres of a one-way cycle trip to get around as part of your job? For example, for delivering items or travelling to meetings. 

Please provide the distance in kilometres (e.g. 3 kilometres, 1.5 kilometres).  SCRIPTER: ALLOW NUMERIC VALUES IN RANGE FROM 0.5-80KM.

	TYPE IN KMs
	



{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.7b Could you please give your best estimate of the typical distance in kilometres of a one-way cycle trip to get around as part of your job?' must be between 0.5 and 80.

IF CODE 1-7 @ Q.7a (i.e. EVER CYCLES AS PART OF JOB)
Q.7c	And could you please give your best estimate of the typical duration in minutes of a one-way cycle trip to get around as part of your job? For example, for delivering items or travelling to meetings. SCRIPTER: ALLOW NUMERIC VALUES FROM 1-150 MINUTES.

	TYPE IN MINS
	



{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.7c And could you please give your best estimate of the typical duration in minutes of a one-way cycle trip to get around as part of your job?' must be between 1 and 150.

IF CODE 1-7 @ Q.2e (i.e. EVER CYCLES)
Q.8a	During school term (not holidays), how often do you cycle to or from school, college or university? This includes accompanying a child or someone else. 
              SINGLE CODE. 
              CODE TO PRECODE.

	7 days a week
	1

	5-6 days a week
	2

	2-4 days a week
	3

	Once a week
	4

	Once a fortnight
	5

	Once a month
	6

	Less often
	7

	Never
	8

	I do not go to school, college or university, or accompany anyone else to them
	9



IF CODE 1-7 @ Q.8a (i.e. EVER CYCLES TO SCHOOL/COLLEGE/UNI)
[bookmark: _Hlk128038447]SCRIPT INSTRUCTION: QUESTIONS Q8b and Q8c PRESENTED ON A SAME SCREEN
Q.8b	Could you please give your best estimate of the typical distance in kilometres of a one-way cycle trip to get to or from school, college or university? This includes accompanying a child or someone else. 
Please provide the distance in kilometres (e.g. 3 kilometres, 1.5 kilometres). SCRIPTER: ALLOW NUMERIC RANGES FROM 0.5-80KM.

	TYPE IN KMs
	



{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.8b Could you please give your best estimate of the typical distance in kilometres of a one-way cycle trip to get to or from school, college or university?' must be between 0.5 and 80.

IF CODE 1-7 @ Q.8a (i.e. EVER CYCLES TO SCHOOL/COLLEGE/UNI)
Q.8c	And could you please give your best estimate of the typical duration in minutes of a one- way cycle trip to get to or from school, college or university? This includes accompanying a child or someone else. SCRIPTER: ALLOW NUMERIC VALUES IN RANGE FROM 1-150 MINUTES.

	TYPE IN MINS
	



{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.8c And could you please give your best estimate of the typical duration in minutes of a one- way cycle trip to get to or from school, college or university?' must be between 1 and 150.

IF CODE 1-7 @ Q.2e (i.e. EVER CYCLES)
Q.9a	How often do you cycle for shopping, personal business or social trips?  e.g. to travel from your home to the supermarket, doctors, or to visit friends or family. 
               SINGLE CODE. 
               CODE TO PRECODE. 

	7 days a week
	1

	5-6 days a week
	2

	2-4 days a week
	3

	Once a week
	4

	Once a fortnight
	5

	Once a month
	6

	Less often
	7

	Never
	8

	I do not make any shopping, personal business or social trips
	9



IF CODE 1-7 @ Q.9a (i.e. EVER CYCLES FOR SHOPPING/PERSONAL BUSINESS/SOCIAL TRIPS)
[bookmark: _Hlk128038688]SCRIPT INSTRUCTION: QUESTIONS Q9b and Q9c PRESENTED ON A SAME SCREEN
Q.9b	Could you please give your best estimate of the typical distance in kilometres of a one-way cycle trip for shopping, personal business or social trips? 

Please provide the distance in kilometres (e.g. 3 kilometres, 1.5 kilometres). SCRIPTER: ALLOW NUMERIC VALUES IN RANGE FROM 0.5-80KM.

	TYPE IN KMs
	



[bookmark: _Hlk73368373]{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.9b Could you please give your best estimate of the typical distance in kilometres of a one-way cycle trip for shopping, personal business or social trips?' must be between 0.5 and 80.

IF CODE 1-7 @ Q.9a (i.e. EVER CYCLES FOR SHOPPING/PERSONAL BUSINESS/SOCIAL TRIPS)
Q.9c	And could you please give your best estimate of the typical duration in minutes of a one- way cycle trip for shopping, personal business or social trips? SCRIPTER: ALLOW NUMERIC VALUES IN RANGE FROM 1-150 MINUTES.

	TYPE IN MINS
	



{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.9c And could you please give your best estimate of the typical duration in minutes of a one- way cycle trip for shopping, personal business or social trips?' must be between 1 and 150.

IF CODE 1-7 @ Q.2e (i.e. EVER CYCLES)
Q.10a	How often do you cycle just for enjoyment or fitness? 
              SINGLE CODE.
              CODE TO PRECODE..

	7 days a week
	1

	5-6 days a week
	2

	2-4 days a week
	3

	Once a week
	4

	Once a fortnight
	5

	Once a month
	6

	Less often
	7

	Never
	8

	I do not go out for fitness / enjoyment
	9



IF CODE 1-7 @ Q.10a (i.e. EVER CYCLES FOR ENJOYMENT/FITNESS)
[bookmark: _Hlk128038917]SCRIPT INSTRUCTION: QUESTIONS Q10b and Q10c PRESENTED ON A SAME SCREEN
Q.10b	Could you please give your best estimate of the typical distance in kilometres of your round-trip cycle ride for enjoyment or fitness? 

Please provide the distance in kilometres (e.g. 3 kilometres, 1.5 kilometres). SCRIPTER: ALLOW NUMERIC VALUES IN RANGE FROM 0.5-250KM.

	TYPE IN KMs
	



{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.10b Could you please give your best estimate of the typical distance in kilometres of your round-trip cycle ride for enjoyment or fitness?' must be between 0.5 and 250.

IF CODE 1-7 @ Q.10a (i.e. EVER CYCLES FOR ENJOYMENT/FITNESS)
Q.10c	And could you please give your best estimate of the typical duration in minutes of your round-trip cycle ride for enjoyment or fitness? SCRIPTER: ALLOW NUMERIC VALUES IN RANGE FROM 1-500 MINUTES.

	TYPE IN MINS
	



{HARD CHECK IF RESPONDENT IS OUTSIDE THESE RANGES} Response to question 'Q.10c And could you please give your best estimate of the typical duration in minutes of your round-trip cycle ride for enjoyment or fitness?' must be between 1 and 500.

ASK ALL
[bookmark: _Hlk128993909]I would now like to ask you some questions about why you walk, wheel and cycle or not.

ASK ALL
Q.11	How useful would each of the following be to help you to walk or wheel more? 
               SINGLE CODE FOR EACH. 
               SHOW CARD.

	ROTATE ORDER↓ READ OUT ↓
	Very 
useful
	Fairly 
useful
	Not very useful
	Not at all useful 


	a) More shops and everyday services, such as banks and post offices, close to your home
	1
	2
	3
	4

	b) More government services, such as doctors surgeries and schools, close to your home
	1
	2
	3
	4

	c)     Less fear of crime or antisocial behaviour in your area
	1
	2
	3
	4

	d)      Fewer motor vehicles on our streets
	1
	2
	3
	4

	e)     More streets with 30kmph speed limits 
	1
	2
	3
	4

	f)     Fewer cars parked on the pavement
	1
	2
	3
	4

	g)       Better pavement accessibility, e.g. level surfaces, dropped kerbs at crossing points, fewer obstructions
	1
	2
	3
	4

	h)     Wider pavements 
	1
	2
	3
	4

	i)     More frequent road crossings, with reduced wait times
	1
	2
	3
	4

	j)       Nicer places along streets to stop and rest, e.g. more benches, trees and shelters 
	1
	2
	3
	4

	k)       More things to see and do close to your home, e.g. cafés or entertainment venues 
	1
	2
	3
	4

	l) More parks or green spaces close to your home
	1
	2
	3
	4



ASK ALL. 
Q.12	How useful, if at all, would any of the following be to help you start cycling or to cycle more? SINGLE CODE FOR EACH. 
               SHOW CARD.

	ROTATE ORDER↓ READ OUT ↓
	Very useful
	Fairly useful
	Not very useful
	Not at all useful

	a) More cycle paths along roads which are physically separated from traffic and pedestrians
	1
	2
	3
	4

	b) More traffic-free cycle paths away from roads e.g. through parks or along waterways
	1
	2
	3
	4

	c) More signposted local cycle routes along quieter streets where there is less traffic
	1
	2
	3
	4

	d) Access or improvements to a city cycle sharing scheme 
	1
	2
	3
	4

	e) More streets with 30kmph speed limits
	1
	2
	3
	4

	f) Cycling training courses and organised social rides
	1
	2
	3
	4

	g) Fewer motor vehicles on our streets
	1
	2
	3
	4

	h) Access to a bicycle
	1
	2
	3
	4

	i) Access to an electric cycle
	1
	2
	3
	4

	j) Access to an adapted cycle, e.g. a tricycle or handcycle
	1
	2
	3
	4

	k) Access to a cargo cycle with space to carry children or shopping
	1
	2
	3
	4

	l) Access to secure cycle storage at or near home
	1
	2
	3
	4

	m) Better links with public transport e.g. secure cycle parking at train stations, bus stops/stations
	1
	2
	3
	4



ASK ALL
Q.13	Which one of the following statements best describes you? Would you say you are someone who… 
               SINGLE CODE. 
               READ OUT.

	Does not cycle but would like to
	1

	Does not cycle and does not want to
	2

	Is new or returning to cycling
	3

	Occasionally cycles
	4

	Regularly cycles
	5




ASK ALL
Now I would like to ask you some questions on your views about transport, walking, wheeling and cycling in your local area.

ASK ALL.
Q.14	I would like you to think about walking, wheeling and cycling in your local area. For each statement, please indicate whether you think it is good or bad using the scale provided. SHOW CARD. 
              SINGLE CODE FOR EACH.

	ROTATE ORDER↓ READ OUT.
	Very good
	Fairly good
	Neither good nor bad
	Fairly bad
	Very 
bad

	a) Your local area overall as a place to walk or wheel
	1
	2
	3
	4
	5

	b) Your local area overall as a place to cycle
	1
	2
	3
	4
	5

	c) Safety when walking or wheeling
	1
	2
	3
	4
	5

	d) Children’s safety when walking or wheeling
	1
	2
	3
	4
	5

	e) Safety when cycling
	1
	2
	3
	4
	5

	f) Children’s safety when cycling 
	1
	2
	3
	4
	5



ASK ALL

Q.15a Thinking about how often you do the following, in the future would you like to…? 
           SHOWCARD

	ROTATE ORDER↓ READ OUT.
	More than now
	About the same as now
	Less than now

	a) Walk or wheel
	1
	2
	3

	b) Drive
	1
	2
	3

	c) Cycle
	1
	2
	3

	d) Use public transport
	1
	2
	3

	e) Use an electric scooter (e-scooter)
	1
	2
	3



ASK ALL
Q.15b Over the last year, how often  have you… 
            SHOWCARD

	ROTATE ORDER↓ READ OUT.
	Often
	Occassionally
	Never
	[bookmark: _Hlk127976683]Not applicable (i.e. I do not walk or wheel, or I do not use a car)

	a) Walked or wheeled because there were no other transport options available
	1
	2
	3
	4

	b) Walked or wheeled because you chose to
	1
	2
	3
	4

	c) Felt anxious or unsafe while walking or wheeling
	1
	2
	3
	4

	d) Walked, wheeled or cycled more because it’s cheaper
	1
	2
	3
	4

	e) Used a car because there were no other transport options available
	1
	2
	3
	4

	f) Used a car less because of the cost
	1
	2
	3
	4



ASK ALL
[bookmark: _Hlk124926889]Q.15c To what extent do you support or oppose the following? 
            SHOWCARD

	ROTATE ORDER↓ READ OUT.
	Strongly support
	Tend to support
	Neither support nor oppose
	Tend to oppose
	Strongly oppose

	a) A  ban on vehicles parking on the pavement
	1
	2
	3
	4
	5

	b) Creating a pavement fund to better maintain and improve pavements
	1
	2
	3
	4
	5

	c) Setting traffic reduction targets and taking action to help achieve these targets
	1
	2
	3
	4
	5

	d) Giving people not in employment and on low incomes financial discounts to help them buy a cycle 
	1
	2
	3
	4
	5

	e) Ban new housing developments in areas where driving is the only practical transport option to visit local services, such as shops and doctors surgeries 
	1
	2
	3
	4
	5

	f) Shifting investment from new road building schemes and using it instead to fund walking, wheeling, cycling and public transport
	1
	2
	3
	4
	5



And now some questions about your local area...

ASK ALL
Q.16	For each of the following statements, please tell me how much do you agree or disagree with these characteristics of your neighbourhood?  
              SHOW CARD. 
              SINGLE CODE FOR EACH.

	ROTATE ORDER↓ READ OUT ↓
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree

	a) You feel welcome and comfortable walking, wheeling or spending time on the streets of your neighbourhood
	1
	2
	3
	4
	5

	b) You feel able to participate in making your neighbourhood a better place to live
	1
	2
	3
	4
	5

	c) You can easily get to many places you need to visit, without having to drive
	1
	2
	3
	4
	5

	d) You regularly chat to your neighbours, more than just to say hello
	1
	2
	3
	4
	5

	e) There is space for children to socialise and play
	1
	2
	3
	4
	5

	f) The air is clean 
	1
	2
	3
	4
	5

	g) The streets are not dominated by moving or parked motor vehicles
	1
	2
	3
	4
	5



ASK ALL
Q.17	For each statement, please tell me how much do you agree or disagree that this could make your local area a better place to live, work or visit? 
              SHOW CARD. 
              SINGLE CODE FOR EACH.

	ROTATE ORDER↓ READ OUT ↓
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree

	a) Close streets outside local schools to cars during drop-off and pick-up times
	1
	2
	3
	4
	5

	b) Restrict through-traffic on local residential streets
	1
	2
	3
	4
	5

	c) Reduce speed limits on local roads in built-up areas to 30kmph
	1
	2
	3
	4
	5

	d) [bookmark: _Hlk73368543]Increase space for people socialising, walking, wheeling and cycling on your local main street, even if this reduces space for cars
	1
	2
	3
	4
	5

	e) More measures to reduce crime and antisocial behaviour on the street or in public spaces
	1
	2
	3
	4
	5



ASK ALL
Q.18	To what extent do you support or oppose the creation of more cycle paths along roads? These are physically separated from traffic and pedestrians by kerbs and would mean less room for other road traffic. 
               SINGLE CODE. 
               SHOW CARD

	Strongly support
	1

	Tend to support
	2

	Neither support nor oppose
	3

	Tend to oppose
	4

	Strongly oppose
	5



ASK ALL
Q.19	To what extent do you support or oppose the creation of more low-traffic neighbourhoods? Low traffic neighbourhoods are groups of streets, bordered by main roads, where ‘through’ motor vehicle traffic is greatly reduced. Residents still have access to all parts by car. 
              SINGLE CODE. 
              SHOW CARD

	Strongly support
	1

	Tend to support
	2

	Neither support nor oppose
	3

	Tend to oppose
	4

	Strongly oppose
	5



ASK ALL
Q.20	To what extent do you support or oppose the creation of 20-minute neighbourhoods? These are neighbourhoods where it is easy for people to meet most of their everyday needs in a short, convenient and pleasant 20 minute return walk or wheel. For example having local shops, schools, green space and public transport options within a 10 minute walk or wheel (or 20 minute round trip) of your home. 
           SINGLE CODE. 
           SHOW CARD.

	Strongly support
	1

	Tend to support
	2

	Neither support nor oppose
	3

	Tend to oppose
	4

	Strongly oppose
	5



ASK ALL
Q.21	Would you like to see more or less Government spending on each of the following in your local area or do you think the level of Government spending is about right? 
              SINGLE CODE FOR EACH. 
              READ OUT.

	
	More government spending
	Less government spending 
	The level of spending is about right

	On walking and wheeling
	1
	2
	3

	On cycling
	1
	2
	3

	On public transport
	1
	2
	3

	On driving
	1
	2
	3



ASK ALL
We would now like to ask you some questions about yourself to help us understand travel choices, barriers and solutions for different groups of people.

ASK ALL
Q.22	How many of each of the following do you own in your household?  
               SINGLE CODE FOR EACH. 
               READ OUT.

	
	None
	One
	Two
	Three or more

	Adult pedal bicycles (non-electric)
	1
	2
	3
	4

	Adult electric bicycles
	1
	2
	3
	4

	Other adult cycles, including hand-cycles, tricycles, tandems, recumbents (pedal or electric)
	1
	2
	3
	4

	Cargo cycles with space to carry children or shopping (pedal or electric)
	1
	2
	3
	4

	Children’s bicycles, tricycles and other types of cycles (pedal or electric)
	1
	2
	3
	4



Classification:
[bookmark: _Hlk73368676]And now to finish I would like you to answer some questions about you personally. We collect this information so that our results can be representative of the Irish population and do not look at answers given by individuals. All the information is added together.

ASK ALL
Q.23	Please can you tell me your age? 

NUMERICAL ENTRY 
16..120 
{HARD CHECK} Response to question 'Q.23 In order that we interview a representative cross-section of the population, please can you tell me your age? ' must be between 16 and 120.
	



ASK ALL REFUSED AT Q.23
Q.24	To which of these age bands do you belong? 
              READ OUT.

	16-20 
	1

	21-25 
	2

	26-30 
	3

	31-35 
	4

	36-40 
	5

	41-45 
	6

	46-50 
	7

	51-55 
	8

	56-60 
	9

	61-65 
	10

	66-70 
	11

	71-75 
	12

	76+ 
	13



ASK ALL
Q.25a	Which of the following describes how you think of yourself? 
               READ OUT.

	Male
	1

	Female
	2

	In another way
	3



ASK ALL
Q.26	Which of the following best describes your sexual orientation? 
               SHOW SCREEN.
	Heterosexual (attracted to people of the opposite sex) 
	1

	Gay or Lesbian (attracted to people of the same sex) 
	2

	Bisexual (attracted to more than one sex) 
	3

	[bookmark: _Hlk73368831]Another sexual orientation – please specify, for example, pansexual or asexual____________
	4

	Prefer not to say
	5



ASK ALL
Just a few questions to help us classify the answers you have given… 

ASK ALL
Q.27a What is the occupation of the MAIN INCOME EARNER in your household? 
SHOW SCREEN.
List below
{ASK IF RETIRED AT Q27a} 
Q.27b Please indicate which one of the following best describes the PREVIOUS OCCUPATION of the main income earner in your household? 
SHOW SCREEN.
List below
 
	a. Higher managerial / professional / administrative (e.g. established doctor, solicitor, board director in a large organisation (200+ employees), top level civil servant / public service employee) 
	1

	b. Intermediate managerial / professional / administrative (e.g. newly qualified (under 3 years) doctor, solicitor, board director in a small organisation, middle manager in a large organisation, principal officer in the civil service / local government, teacher, accountant) 
	2

	c. Supervisory or clerical / junior managerial / professional / administrative (e.g. office worker, student doctor, foreman with 25+ employees, salesperson, policeman, nurse, secretary, self-employed) 
	3

	d. Skilled manual worker (e.g. skilled bricklayer, carpenter, electrician, plumber, painter, bus / ambulance driver, HGV/train driver, AA patrolman, mechanic) 
	4

	e. Semi or unskilled manual work (e.g. manual workers, all apprentices in skilled trades, caretaker, park keeper, non-HGV driver, shop assistant, pub / bar worker, factory worker, receptionist, labourer) 
	5

	f. Full time education/student 
	6

	g. Unemployed 
	7

	h. Looking after home or family 
	8

	i. Retired {SCRIPTER: this answer should not appear as answer in Q27b, only in Q27a}
	9



ASSIGN RESPONDENT TO SEG A, B, C1, C2, D, E, F. 
ASK ALL
Q.28 What is your ethnic group? 
Choose one option that best describes your ethnic group or background. 
SHOW SCREEN.

	White
	

	Irish
	1

	English / Welsh / Scottish / Northern Irish / British
	2

	Gypsy or Irish Traveller
	3

	Roma 
	4

	Any other white background
	5

	Mixed
	

	White and Black Caribbean
	6

	White and Black African
	7

	White and Asian
	8

	Any other mixed / Multiple Ethnic background
	9

	Asian or Asian Irish
	

	Indian
	10

	Pakistani
	11

	Bangladeshi
	12

	Chinese
	13

	Any other Asian background
	14

	Black / African / Caribbean / Black Irish
	

	Caribbean
	15

	African
	16

	Any other Black / African / Caribbean / background
	17

	Other ethnic group
	

	Arab
	18

	Any other ethnic group (please specify)
	19



ASK ALL 
Q.29 Which of these applies to your home? 
SHOW SCREEN.

Owned outright (without mortgage) 	                                                           1
Owned with a mortgage or loan 	                                                                          2
Owned with a mortgage or loan through an affordable housing scheme      3
Rented from the council 		                                                            4
Rented from someone else 		                                                            5
Rent free 				                                                            6

ASK ALL
Q.30 Please could you tell me the number of children under 16 in your household? 
SHOW SCREEN.

None 		1
One 		2
Two 		3
Three or more	4 

IF HAVE KIDS AT Q.30
Q.31	At what age would you let children in your household walk, wheel or cycle independently in your local neighbourhood?
TYPE NUMERIC. 
	


HARD CHECK (3-21 y.o.). Response to question 'Q.31 At what age would you let children in your household walk or cycle independently in your local neighbourhood?' must be between 3 and 21.
ASK ALL
Q.32	When travelling with children do you use:  
               SINGLE CODE 
               READ OUT.

A buggy or pushchair when walking or wheeling?		1	
A child seat or cargo bike when cycling?		              2
Both						              3
None						              4
[bookmark: _Hlk127976701]I do not travel with children	                                           5

ASK ALL
Q.33 Please could you tell me the number of adults aged 16 or over in your household including yourself?  
SINGLE CODE. READ OUT.

One 		1
Two 		2
Three or more 	3

ASK ALL
[bookmark: _Hlk73368969]Q.34  Do you have any physical or mental health conditions or illnesses lasting or expected to last for 12 months or more? 
           INTERVIEWER: IF RESPONDENT HAS ‘BOTH’, PLEASE TICK BOTH BOXES. MULTICODE POSSIBLE FOR CODES 1 & 2. 

Yes, I have a physical condition 	              1
Yes, I have a mental health condition 	2
No 				              3

ASK IF YES AT Q.34 (CODE 1 AND/OR 2)
Q.35 In which of the following areas, if any, does your physical or mental health condition affect you? Please select all that apply. MULTICODE POSSIBLE, EXCEPT IN CASE OF PREFER NOT TO SAY (CODE 9). 
              SHOW CARD.

Reduced mobility (including physical / dexterity / stamina impairments) 	                                  1
Learning disability 							                                  2
Deaf or hard of hearing 							                   3
Blind or partially sighted 						                                  4
Mental health conditions (depression, anxiety, bipolar disorder)                                                        5
Neurodivergent (including dyspraxia, autism and ADHD)                                                                       6
Long term health conditions or chronic illness (diabetes, high blood pressure, long term pain, chronic fatigue)                                                                                                                                                               7
Other, not listed above     						                                   8
Prefer not to say                                                                                                                                             9

ASK IF YES AT Q.34 (CODE 1 AND/OR 2) 
[bookmark: _Hlk127976530]Q.36	Do you use a mobility aid to get around? Please select all that apply. 
              READ OUT.

Wheelchair 1
Mobility scooter 2
A cane or guide dog 3
A walking stick or frame 4
An adapted cycle 5
Other 6
I do not use a mobility aid 7

ASK ALL
Q. 37 Are there any other comments you would like to make? WRITE IN: 
	





ASK ALL
Q.38	County – INTERVIEWER SELECT FROM DROP DOWN MENU

Dublin		 	1
Meath			2
Kildare			3
Wicklow		4
Cork                                   5
Limerick                            6
Galway                              7
Waterford                        8
Clare                                 9
Kilkenny                         10

IF CODE 1 @ Q.38
Q39 Could you please tell me your Dublin post code? (e.g. Dublin 1, Dublin 2, etc.) 
	SELECT FROM DROP DOWN.




Thank you very much for taking the time to complete this survey. Once again, my name is ______ from Behaviour & Attitudes.

May I remind you that this survey is being undertaken by the National Transport Authority and Sustrans, a UK charity that helps people travel more sustainably. It is part of a research study covering 18 UK cities and 5 cities in the Republic of Ireland. The final results will appear in a report to be published in March 2024. You will be able to read a copy of the report by visiting www.nationaltransport.ie.
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