National Transport Authority - FOI Disclosure Log (Non-Personal Requests)
Quarter 3 2024 (1 July 2024 - 30 September 2024)
FOI Reference |Date Received [Brief Description of Request Requestor Category Decision Date Decision Reason for
letter issued refusal /
part-grant
2024-0090 02/07/2024 The records that detail how the selection process for concessionary ticket applications |Member of the Transferred to 05/07/2024
(school transport) takes place, including: Public other FOI Body
[1.] Any computer or software-based randomised selection methods
[2.] Any manual or mechanical randomised selection methods
[3.] Any procedures to ensure fairness, transparency and quality control
2024-0091 03/07/2024 All records including email correspondence pertaining to the proposed park and ride Member of the Refused 27/08/2024 Section
facility at Castletown House lands, Celbridge Co Kildare. Public 15(1)(c)
2024-0092 10/07/2024 The total number of cancellations and delayed buses from 1st January to 30th June Other Grant 07/08/2024
2024 for the following (Cork City) bus routes in spreadsheet format — 201, 202, 203,
205, 207, 2074, 208, 209, 2093, 213, 214, 215, 2153, 216, 219, 220, 220x, 221, 223,
223x, 225, 226, 2264, 245)
2024-0093 10/07/2024 All internal correspondence and correspondence with Bus Eireann relating to the review |Other Non FOI 06/08/2024
of the 220 bus route in Cork city from 1st January to date
2024-0094 10/07/2024 All internal correspondence and correspondence with Bus Eireann relating to the review |Other Non FOI 06/08/2024
of the 207 bus route in Cork city from 1st January to date
2024-0095 10/07/2024 All internal correspondence and correspondence with Bus Eireann relating to the review |Other Non FOI 06/08/2024
of the 214 bus route in Cork city from 1st January to date
2024-0096 10/07/2024 All internal correspondence and correspondence with Bus Eireann relating to the review |Other Non FOI 06/08/2024
of the 203 bus route in Cork city from 1st January to date
2024-0097 11/07/2024 [1.] All audio announcements for all Dublin Bus routes that are currently being used, Member of the Part-Granted 11/07/2024 Section
have been used, or otherwise, in an accessible audio format. Public 15(1)(a)
[2.] All audio announcements for the Luas Red and Green Lines that are currently being
used, have been used, or otherwise, in an accessible audio format.
[3.] Any special announcements used on all Dublin Bus routes and the Luas Red and
Green Lines, i.e. announcements about schedules, health notices, schedule
interruptions, promotions, emergencies - and other audio material created to be
broadcast to passengers on buses, trams, in stations, and from outdoor shelters.
2024-0098 11/07/2024 A copy of minutes of the meeting between staff from NTA/TII and officials from Galway |[Journalist Refused 01/08/2024 Section
City and County Councils on June 19, 2024. 15(1)(a)
2024-0089 15/07/2024 What records are retained by the NTA are the number of SPSV drivers that have been Member of the Grant 14/08/2024
successfully prosecuted by the National Transport Authority over the past 10 years? Public
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FOI Reference |Date Received |Brief Description of Request Requestor Category |Decision Date Decision Reason for
letter issued refusal /
part-grant
2024-0099 15/07/2024 Details regarding a specified taxi driver [Details supplied ] Member of the Refused 26/07/2024 Section 37(1);
Public Section
15(1)(d)
2024-0100 16/07/2024 [1.] Any briefing material prepared by the NTA for Transport Infrastructure Ireland Journalist Refused 14/08/2024 Section
and/or government on the Luas Cork/Cork light rail project 15(1)(a)
[2.] Any briefing material prepared by the NTA for Anne Graham, CEO of the NTA, Hugh
Creegan, Deputy CEO of the NTA, or Marcello Corsi, head of rail investment, NTA on the
Luas Cork/Cork light rail project
The request relates to any material between April 1 and the current date [16/07/2024].
2024-0101 18/07/2024 Records relating to Bus Stop 1158 and 1159 on Templeogue Road being moved. Member of the Non FOI 24/07/2024
Public
2024-0088 18/07/2024 [1.] Complaints received by the NTA regarding Dublin Bus services for bus routes 13, 40, |Journalist Part-Granted 21/08/2024 Section 37(1)
27,77A, and 79 for 1 January to 1 March 2024
[2.] Complaints received by the NTA regarding Dublin Bus services for bus routes 13, 40,
27,77A, and 79 for 1 January to 1 March 2023
[3.] Total number of complaints received by the NTA regarding Dublin Bus services on
these particular routes [13, 40, 27, 77A, and 79] so far this year in comparison to the
same amount of time last year
2024-0103 19/07/2024 The All Island Strategic Rail Review recommends a number of interventions, including Member of the Transferredto  |24/07/2024
double tracking, electrification and more passing loops. Public other FOI Body
Under the Freedom of Information Act, | would like to request all records detailing
which assumptions were made regarding timetabling
2024-0104 19/07/2024 The All Island Strategic Rail Review recommends a number of interventions, including Member of the Transferred to 24/07/2024

double tracking, electrification and more passing loops.

Under the Freedom of Information Act, | would also like to request all records detailing
journey times, both current and after the interventions have taken place, and the
effects of specific AISRR interventions on journey times.

Public

other FOI Body
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FOI Reference

Date Received

Brief Description of Request

Requestor Category
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Date Decision
letter issued
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refusal /
part-grant

2024-0105

19/07/2024

The All Island Strategic Rail Review recommended a number of interventions, including
double tracking, electrification and more passing loops.

[1.] records regarding current demand and future demand on specific sections of the
network, and the effects that the interventions of the All Island Strategic Rail Review
would have on future demand.

[2.] records regarding which assumptions have been made/which formulae have been
used to calculate this demand.

Member of the
Public

Transferred to
other FOI Body

24/07/2024

2024-0106

19/07/2024

According to Page 2 of the attached EIAR [DART+ Coastal North project], a document
from the NTA and Irish Rail, after the DART+ programme has been implemented
between Dublin and Drogheda, there will be 9 DART trains between Connolly and
Clongriffin, of which 5 would continue to Drogheda.

[1.] All records setting out what the consequences of this will be for journey times of
the Enterprise service between Dublin and Belfast, records regarding the consequences
this will have for demand on the Enterprise service,

[2.] Any correspondence or minutes of discussions there has been on this matter with
the relevant authorities in Northern Ireland.

Member of the
Public

Transferred to
other FOI Body

22/07/2024

2024-0107

19/07/2024

(i) Amount of money spent on Public Relations (in specific Advertisement) from 2020
until 2023

(ii) Any information researched or studies conducted that relate to extending the DART
to Wicklow or increasing Transport to Wicklow

(iii) Any plans to increase the amount of Transport to Wicklow Town, Rathnew or
Ashford

Member of the
Public

Part-Granted

15/08/2024

Section 37(1)

2024-0108

22/07/2024

1.Bopy of replies issued by the NTA to members of the Oireachtas on foot of
parliamentary questions since 01 May 2024

2.@opies of reports presented by the chief executive of the NTA to the board meetings
of the NTA in April, May and June 2024

Journalist

Part-Granted

21/08/2024

Section
36(1)(b),
Section
30(1)(c)

2024-0109

06/08/2024

Full timetables for discontinued Bus Eireann - Irish Bus routes X1, X2a, X5, X8, 12, X12,
20 and X20 valid for May 2019

Member of the
Public

Part-Granted

07/08/2024

Section
15(1)(a)

2024-0110

06/08/2024

[1.] Records of the 18 complaints that Dublin Bus received between July 15th and July

31st 2024 in relation to capacity issues on Route 65, from Blessington to the city centre.

[2.] Records of all correspondence between Dublin Bus, the National Transport
Authority and the Department of Children and Integration, between July 15th and July
31st 2024 regarding capacity issues on Route 65 and complaints made about the bus
failing to stop outside the Crooksling accommodation site.

Journalist

Part-Granted

03/09/2024

Section
15(1)(a);
Section 37(1)
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2024-0108
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2024-0110

FOI Reference
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Requestor Category
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Date Decision
letter issued
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2024-0111

06/08/2024

1. All Credit Card Statements for December 2023, January 2024, and June 2024
2. All Bank Account Statements for December 2023, January 2024, and June 2024

Member of the
Public

Part-Granted

04/09/2024

Section 37(1)

2024-0112

06/08/2024

1) The top 5 most popular Bus Eireann PSO routes in 2023 in tabular form. To be
further assistance what I'm seeking as in popular as in most busiest by passengers
numbers

2) The top 5 most popular Bus Eireann PSO routes in the first six months of 2024 in
tabular form. To be further assistance what I'm seeking as in popular as in most busiest
by passengers numbers

Member of the
Public

Non FOI

13/08/2024

2024-0113

08/08/2024

1. The total number of vehicles currently operated by Bus Eireann.

2. A breakdown of these vehicles by type (e.g., coaches, school buses, city buses).

3. The make and model of each vehicle type along with a breakdown on whether they
are leased or owned

Member of the
Public

Non FOI

19/08/2024

2024-0114

08/08/2024

The operational costs of Local Link routes across Ireland. Specifically, | am seeking the
following information

1.The name and identification number of each Local Link route.
2. The total cost incurred to operate each Local Link route.
3 A breakdown of the costs for each category (fuel, wages, etc.) for each route.

Member of the
Public

Non FOI

30/08/2024

2024-0115

13/08/2024

Financial and other records relating to 1. Kilcully Pedestrianisation Project; 2.Upper
Glanmire Pedestrianisation Project; 3. Road Safety - Whitechurch Road / Old
Whitechurch Road/ Carrignavar Road / Ballinahine Road including:

i. Records to show allocation of funding for this project

ii. Records to show allocation of funding to cumpulsory purchase necessary for this
project

ii. Records to show applications for financing of this Project

iv. Records to show drawdown schedule for financing of this Project

v. Records to show drawdown completed for financing of this Project

vi. Any communication to the Council or councillor’s or press releases regarding
scheduling of this project

Other

Refused

09/10/2024

Section
15(1)(b)

2024-0116

16/08/2024

(i) Greystones Local Transport Plan
(ii) Temple Carrig School Transport Plan
(iii) Wicklow Rathnew Local Transport Plan

Member of the
Public

Part-Granted

11/09/2024

Section
15(1)(a)
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2024-0112
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FOI Reference |Date Received |Brief Description of Request Requestor Category |Decision Date Decision Reason for
letter issued refusal /
part-grant
2024-0117 21/08/2024 The criteria of how the [school bus transport] concessionary bus tickets are allocated Member of the Transferred to  |23/08/2024
[Details supplied ] Public other FOI Body
2024-0118 22/08/2024 1. Records relating to requests for a new route in the environs of Member of the Non FOI 22/10/2024
Lemybrien/Kilrossanty/Mahon Bridge/Kilmacthomas, Co. Waterford. Public
2. Records relating to vehicles servicing routes the Mahon Bridge area and a specified
stop in Mahon Bridge.
3. Details on requester's correspondence with the NTA in July 2024
[Details supplied ]
2024-0119 28/08/2024 Regarding the e-scooter ban: Member of the Part-Granted 13/09/2024 Section
[1.] Records relating to Board Meetings and Voting Records Public 15(1)(a)
[2.] Records relating to Internal Consultations and Input
[3.] Records relating to External Consultations
[4.] Records relating to Public Consultation and Stakeholder Involvement
[5.] Supporting Documents and Reports
[Details supplied ]
2024-0120 29/08/2024 A database/spreadsheet/record of the number of female taxi drivers registered in Journalist Refused 04/09/2024 Section
Ireland broken down by each county for 2023 and 2024 YTD. 15(1)(a)
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2024-0117
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2024-0119
2024-0120

FOI Reference |Date Received

Brief Description of Request

Requestor Category

Decision

Date Decision
letter issued

Reason for
refusal /
part-grant

2024-0121 29/08/2024

1. The number and vehicles registration details of all Omnibus/City/Stand Up buses that
are used outside of the metropolitan district of Limerick, for use by school children to
access school on a daily basis

2. Confirmation that all Omnibus/City/Stand Up buses that are used outside of the
metropolitan district of Limerick, are fitted with a Road Speed Limiter [RSL] and is set at
a maximum speed limit of 65kph.

3. Please provide information for the Bus Eireann double decker omnibus with
registration 182-L-15, Road Speed Limiter if installed. Please provide information on
what the maximum speed limit is set to on this vehicle.

4. Please provide information on the number of children registered on the School
Transport Scheme system that received a ticket and/or leap card to use the 343 route
from Shannon, Newmarket-On-Fergus and Cratloe Monday to Friday to access their
post-primary school.

5. Please provide information on the number of buses and seats per bus are provided to
the route 343 serving Sixmilebridge, Newmarket-On-Fergus and Cratloe, between the
hours of 07:30 to 08:45 and 15:00 to 16:30

6. We are requesting a copy of the meeting minutes from the 15 ‘Working Group’
meetings held between members of Department of Education, Bus Eireann,
Department of Transport and National Transport Authority, from 16th August 2023
onwards, as part of the School Transport 2030 Review.

7. Please provide a copy of Bus Eireann and National Transport Authority internal design
procedures, H&S procedures, approval procedures when adding an additional bus stop
to an existing route and when adding additional buses to an existing route.

Member of the
Public

Part-Granted

25/10/2024

Section
15(1)(a):
Section
29(1)(a);
Section
35(1)(a)

2024-0123 04/09/2024

Information on the prevalence of e-scooter incidents that you mentioned [that has led
to the recommendation to prohibit the carriage on eScooters on public transport]

Member of the
Public

Grant

26/09/2024
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2024-0121
2024-0123

FOI Reference |Date Received |Brief Description of Request Requestor Category |Decision Date Decision Reason for
letter issued refusal /
part-grant
2024-0122 04/09/2024 [1.] Records relating to taxi regulation compliance rosters between January 2020 to Staff Part-Granted 01/11/2024 Section
August 2024 15(1)(a)
[2.] Records relating to taxi regulation operational plans between January 2020 and Section 32(1)(i)
August 2024 Section
[3.] Records related to joint operations with external agencies and taxi regulation 35(1)(a)
compliance officers by year between January 2020 and August 2024 Section 37(1)
[4.] Copy of NTA policy and procedures related to time off in lieu
[5.] Copy of NTA policy related to Work Life Balance and Miscellaneous Provisions Bill
2022
[6.] Copy of NTA policy regarding dignity and respect in the work place
[Details supplied ]
2024-0129 06/09/2024 All correspondence received by the Directorate of the Public Transport Regulation of Other Refused 15/10/2024 Section
the NTA from external or internal sources from January 2020 to the present date that 15(1)(c)
deals with the transfer of taxi licences and the issue of Section 15 nomination forms.
2024-0130 09/09/2024 Records held by the NTA relating to the “Liffey Valley to City Centre Core Bus Corridor [Member of the Part-Granted 05/11/2024 Section 37(1)
Scheme” also known as the “Bus Connects, Core Bus Corridor 7” and limited to the part |Public
of this corridor from Cherry Orchard Hospital, Dublin 10, to Mount Brown, Dublin 8.
1. All submissions, in whatever form, received by the NTA whether inside or outside the
consultation process.
2. All memos of meetings between the NTA and other parties.
3. All memos of telephone calls between the NTA and other parties.
4. All memos of internal NTA meetings.
5. All e-mails between the NTA and other parties.
6. All mobile phone messages between the NTA and other parties, for example, SMS,
WhatsApp, and Telegram etc
2024-0131 13/09/2024 Data for the 207 Bus route in Cork City regarding how many buses were scheduled and |Member of the Part-Granted 14/10/2024 Section
how many were cancelled between 1 January 2024 and 31 August 2024. Public 15(1)(a)
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FOI Reference
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Date Decision
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refusal /
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2024-0132

19/09/2024

All documents, correspondence, and materials related to the bid and all proposals
submitted in relation to the Indra framework agreement on ticketing services in Ireland.
This should include, but not be limited to:

1. All documents outlining the framework agreement between National Transport
Authority and Indra for the provision of ticketing services.

2. Copies of all submitted proposals, including but not limited to technical, financial, and
operational proposals, from all participants in the tendering process.

3. Evaluation reports, scoring sheets, and any records documenting the decision-making
process that led to the awarding of the framework agreement to Indra.

4. All correspondence between National Transport Authority and Indra or any other
party regarding the bid process, evaluation, and contract negotiations.

Business / Industry

Part-Granted

18/10/2024

Section
36(1)(b)

2024-0133

19/09/2024

[1.] All correspondence between the NTA and FreeNow on the issue of VAT payments
owed by taxi drivers between March 1 2024 and the current date.

[2.] All correspondence between the NTA and the Department of Transport on the issue
of VAT payments owed by taxi drivers between March 1 2024 and the current date.

[3.] Any minutes of meetings held between the NTA and FreeNow on the issue of VAT
payments owed by taxi drivers between March 1 2024 and the current date.

[4.] All memos prepared for chief executive Anne Graham on the issue of VAT payments
owed by taxi drivers between March 1 2024 and the current date.

Journalist

Part-Granted

16/10/2024

Section
15(1)(a)

2024-0134

19/09/2024

1. Copy of correspondence from July 1 to September 19th 2024 between the National
Transport Authority and the chief executive/chairman of Irish Rail with regard to the
introduction of the revised timetable in August 2024 and the delays to services that
came about as a result.

Journalist

Refused

15/10/2024

Section
15(1)(a)
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2024-0132
2024-0133
2024-0134

FOI Reference |Date Received |Brief Description of Request Requestor Category |Decision Date Decision Reason for
letter issued refusal /
part-grant
2024-0135 23/09/2024 [1.] How many Clamping Appeals Officers work in your organization. Member of the Part-Granted 21/10/2024 Section
[2.] Are they dedicated to this activity or do they undertake other duties. Public 15(1)(a)
[3.] What is the cost to the taxpayer of operating the Clamping Appeals function.
[4.] Do the clamping companies contribute to this or is it a cost borne entirely by the tax
payer.
[5.] The number of clamping appeals received each year for the past five years - 2018 to
date including the incomplete figures for 2024.
[6.] How many of these appeals were upheld by year with either a full or partial finding
against the clamping organization.
[7.] Please break this down in a table by year, outlining the clamping organization, the
volume of appeals and the number where the appeal was decided against the clamping
company either partially or fully
2024-0136 23/09/2024 Any documents pertaining to the number of incidents involving anti-social behaviour on |Member of the Grant 20/11/2024
city buses in Ireland since 2020. Public
2024-0137 24/09/2024 A copy of the current full Dublin Bus route 145 timetable from Transport for Ireland Member of the Grant 16/10/2024
website. Public
2024-0138 26/09/2024 Data for 24 bus routes in Cork City regarding how many buses were scheduled and how [Member of the Part-Granted 14/10/2024 Section
many were cancelled between 1 January 2024 and 31 August 2024. [Routes specified: Public 15(1)(a)
201, 202, 202A, 203, 205, 206, 207, 207A, 208, 209, 209A, 212, 213, 214, 215, 215A,
216, 219, 220, 220X, 223, 223X, 225, 2251, 248]
Total number of FOI requests this quarter: 51
Non-personal requests (45), Personal Requests (6)
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