2023 - 2024

larnréd Eireann — PSO Services N TA

Significant Lateness Report Udaras Naisianta lompair

National Transport Authority

Significant Lateness Overview

Significant Lateness is a KPI (Key performance indicator) of the performance of larnréd Eireann as
part of the terms of their PSO contract with the NTA.

Where a Service arrives at particular Timing Points significantly later than the scheduled arrival time,
to such an extent that the next scheduled Service on the Route is likely to have already arrived at
that Timing Point it, is considered to Significantly Late (as set out in the bullet points below).

e For DART and Commuter services, the threshold for significant lateness shall be over 30
minutes late, when compared with the scheduled arrival time at defined Timing Points
specified in Schedule 2 Annex A of the contract.

e For Regional services, the threshold for significant lateness shall be over 60 minutes late,
when compared with the scheduled arrival time at defined Timing Points as specified in
Schedule 2 Annex A of the contract.

e For Intercity services, the threshold for significant lateness shall be over 120 minutes late,
when compared with the scheduled arrival time at defined Timing Points as specified in
Schedule 2 Annex A of the contract.




" p |lamrod Eireann  g|GNIFICANT LATES
Period 12023 Measure oo

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins 47
Maynooth 30 mins
Northern 30 mins 514
Heuston 30 mins 246
Phoenix Park Tunnel 30 mins 136
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 944




" ) larqrod Eireann  gIGNIFICANT LATES
Deductible
Period 2 2023 Measure

Train Car KMs

INTERCITY
Heuston / Cork 120 mins
Heuston / Limerick 120 mins
Heuston / Tralee 120 mins
Heuston / Galway 120 mins
Heuston / Westport 120 mins
Connolly / Belfast 120 mins
Connolly / Sligo 120 mins
Connolly / Rosslare 120 mins
Heuston / Waterford 120 mins
REGIONAL
Limerick / Ballybrophy 60 mins
Limerick / Limerick Junction 60 mins
Limerick / Galway 60 mins
Limerick Junction / Waterford 60 mins
COMMUTER
DART 30 mins
Maynooth 30 mins 58
Northern 30 mins
Heuston 30 mins 614
Phoenix Park Tunnel 30 mins
Cobh 30 mins
Midleton 30 mins
Mallow 30 mins
TOTAL 672




“ > E?Il’sl‘l!‘roglF'rea“" SIGNIFICANT LATES

Period 3 2023 M
N

Deductible

Train Car KMs

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
S b I

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
EETTEE N -

DART 30 mins

Maynooth 30 mins 29

Northern 30 mins

Heuston 30 mins 294

Phoenix Park Tunnel 30 mins
Ereams || L]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 753




4\ larnrod Eireann
XV lIrish Rail SIGNIFICANT LATES

Deductible Train
Car KMs

Period 4 2023

I

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ O

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins 285
T N

DART 30 mins 508

Maynooth 30 mins

Northern 30 mins

Heuston 30 mins 246

Phoenix Park Tunnel 30 mins
T N .

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins 134

TOTAL 1,172




4\ larnrod Eireann
XV lIrish Rail SIGNIFICANT LATES

Deductible Train
Car KMs

Period 5 2023

I

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ n T

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
N R b

DART 30 mins 370

Maynooth 30 mins

Northern 30 mins 818

Heuston 30 mins 491

Phoenix Park Tunnel 30 mins
N N b

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 1,679




SIGNIFICANT LATES

Deductible Train

Car KMs

Period 6 2023 m

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
S b I

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins 71

Limerick / Galway 60 mins 150

Limerick Junction / Waterford 60 mins
prors [ [ ]

DART 30 mins 639

Maynooth 30 mins 510

Northern 30 mins 1,188

Heuston 30 mins

Phoenix Park Tunnel 30 mins
prems [ [ ]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins 67

TOTAL 2,626




A\ larnréd Eireann
AV JIrish Rail SIGNIFICANT LATES

Deductible Train
Car KMs

Period 7 2023 m

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
e ]

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins 71

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
T I

DART 30 mins 2,351

Maynooth 30 mins 1,033

Northern 30 mins

Heuston 30 mins 270

Phoenix Park Tunnel 30 mins 68
EECRCC N o N b

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 3,793




VN Iarnr6d Eireann
AV Irish Rail SIGNIFICANT LATES

. Deductible Train
Period 8 2023 m Car KMs

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ e —

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins 475

Limerick Junction / Waterford 60 mins
EEITEEE N -

DART 30 mins

Maynooth 30 mins 414

Northern 30 mins

Heuston 30 mins 270

Phoenix Park Tunnel 30 mins
Eremen [ ][]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins 67

TOTAL 1,537




VN Iarnr6d Eireann
AV Irish Rail SIGNIFICANT LATES

. Deductible Train
Period 9 2023 m Car KMs

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ e —

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
EEITEE N .

DART 30 mins

Maynooth 30 mins

Northern 30 mins 204

Heuston 30 mins 246

Phoenix Park Tunnel 30 mins 68
Eremen [ ][]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 693




A\ larnrod Eireann
AV Irish Rail SIGNIFICANT LATES

Deductible Train
Car KMs

Period 10 2023

I

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ e —

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins 71

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
promemsmy | [ ][]

DART 30 mins

Maynooth 30 mins 115

Northern 30 mins 963

Heuston 30 mins 145

Phoenix Park Tunnel 30 mins 68
Eremen [ ][]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 1,362




4Ah\ larnréd Eireann
W Irish Rail SIGNIFICANT LATES

Deductible Train
Car KMs

Period 11 2023

I

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
e

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
s [ [ |

DART 30 mins 74

Maynooth 30 mins

Northern 30 mins 105

Heuston 30 mins 2,240

Phoenix Park Tunnel 30 mins 76
precem || ][]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins 67

TOTAL 2,562




4Ah\ larnréd Eireann
W Irish Rail SIGNIFICANT LATES

Deductible Train
Car KMs

Period 12 2023

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
T o N

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
prmercemn || ][]

DART 30 mins 89

Maynooth 30 mins

Northern 30 mins

Heuston 30 mins

Phoenix Park Tunnel 30 mins 420
premes | [ [

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 509




A\ larnréd Eireann
AV JIrish Rail SIGNIFICANT LATES

Deductible Train
Car KMs

Period 13 2023

I

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
S o N

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
TN o N b

DART 30 mins

Maynooth 30 mins

Northern 30 mins 415

Heuston 30 mins 491

Phoenix Park Tunnel 30 mins
ST b I

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 907




A\ larnrod Eireann
AV Irish Rail SIGNIFICANT LATES

Deductible Train

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ N —

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
e N o T

DART 30 mins

Maynooth 30 mins

Northern 30 mins

Heuston 30 mins 882

Phoenix Park Tunnel 30 mins 151
e [

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 1,033




A\ larnréd Eireann

Deductible Train
Car KMs

Period 2 2024

I

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins 539

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
=

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins 71

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
s [ [ 1]

DART 30 mins

Maynooth 30 mins 551

Northern 30 mins 409

Heuston 30 mins 145

Phoenix Park Tunnel 30 mins 101
B [ 1]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 1,815




A\ larnrod Eireann
AV Irish Rail SIGNIFICANT LATES

H Deductible Train
Period 3 2024 m o

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
promemsmy | [ ][]

DART 30 mins

Maynooth 30 mins

Northern 30 mins

Heuston 30 mins

Phoenix Park Tunnel 30 mins
Eremen [ ][]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL




A larnrod Eireann

SIGNIFICANT LATES

q Deductible Train

A
AV Irish Rail

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins 539

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
S

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins 142

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins 285
R

DART 30 mins

Maynooth 30 mins 468

Northern 30 mins 307

Heuston 30 mins 815

Phoenix Park Tunnel 30 mins
Eremm || ]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 2,556




A larnrod Eireann

SIGNIFICANT LATES

A
AV Irish Rail

Deductible Train

Period 5 Car KMis

I .

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
S

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
R

DART 30 mins

Maynooth 30 mins 69

Northern 30 mins 245

Heuston 30 mins 246

Phoenix Park Tunnel 30 mins
Eremm || ]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins 134

TOTAL 694




4\ larnrdd Eireann
XV Irish Rail SIGNIFICANT LATES

H Deductible Train

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ N

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins 238

Limerick Junction / Waterford 60 mins
N o N

DART 30 mins

Maynooth 30 mins 510

Northern 30 mins

Heuston 30 mins 145

Phoenix Park Tunnel 30 mins 190
preme [ ][]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 1,083




4\ larnrdd Eireann
XV Irish Rail SIGNIFICANT LATES

Deductible Train

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ N

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
N o N

DART 30 mins

Maynooth 30 mins

Northern 30 mins

Heuston 30 mins 270

Phoenix Park Tunnel 30 mins
preme [ ][]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 270




4Ah A larnrod Eir
W |rish Rail SIGNIFICANT LATES

Deductible Train
P8 2024 m .

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins 626

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
e ——

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins 71

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
N i T o

DART 30 mins

Maynooth 30 mins 105

Northern 30 mins

Heuston 30 mins 574

Phoenix Park Tunnel 30 mins
Ereama | [0 L

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins 67

TOTAL 1,644




4\ larnréd Eireann
XV Irish Rail SIGNIFICANT LATES

Deductible Train

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
T

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
e | [ ]

DART 30 mins 119

Maynooth 30 mins 115

Northern 30 mins 741

Heuston 30 mins 246

Phoenix Park Tunnel 30 mins
TN

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 1,221




4\ larnréd Eireann
XV Irish Rail SIGNIFICANT LATES

Deductible Train
P10 2024 m o Kiis

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
T

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
e | [ ]

DART 30 mins 153

Maynooth 30 mins 767

Northern 30 mins 736

Heuston 30 mins 983

Phoenix Park Tunnel 30 mins 182
TN

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 2,820




4\ larnréd Eireann
XV Irish Rail SIGNIFICANT LATES

Deductible Train
P11 2024 m o KIS

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins 671

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
T

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins

Limerick Junction / Waterford 60 mins
e | [ ]

DART 30 mins 398

Maynooth 30 mins 797

Northern 30 mins

Heuston 30 mins 369

Phoenix Park Tunnel 30 mins
TN

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 2,235




4\ larnrdd Eireann
XV Irish Rail SIGNIFICANT LATES

Deductible Train
I

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins 576

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
[ N

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins 238

Limerick Junction / Waterford 60 mins
N o N

DART 30 mins 3,973

Maynooth 30 mins 2,513

Northern 30 mins 4,018

Heuston 30 mins 246

Phoenix Park Tunnel 30 mins 907
preme [ ][]

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins 67

TOTAL 12,536




4\ larnréd Eireann
XV Irish Rail SIGNIFICANT LATES

Deductible Train
P13 2024 m o Kiis

Heuston / Cork 120 mins

Heuston / Limerick 120 mins

Heuston / Tralee 120 mins

Heuston / Galway 120 mins

Heuston / Westport 120 mins

Connolly / Belfast 120 mins

Connolly / Sligo 120 mins

Connolly / Rosslare 120 mins

Heuston / Waterford 120 mins
T

Limerick / Ballybrophy 60 mins

Limerick / Limerick Junction 60 mins

Limerick / Galway 60 mins 238

Limerick Junction / Waterford 60 mins
e | [ ]

DART 30 mins 923

Maynooth 30 mins 22

Northern 30 mins 409

Heuston 30 mins 617

Phoenix Park Tunnel 30 mins
TN

Cobh 30 mins

Midleton 30 mins

Mallow 30 mins

TOTAL 2,209
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