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Core Values

TFI delivers a dependable, safe and affordable national public transport service, with
the associated information presented in a coherent, accessible and simple manner.

Core Values Include:

* Honesty, reliability, integrity, accountability, consistency, transparency and service to
the public.

TFI endeavours to ensure that every journey and every experience of Public Transport
in lreland is positive.

Tone of Voice

The TFI brand tone of voice is professional, informative and courteous. It's vital that
TFI's communications speak in a clear straightforward way, with a tone of voice that's
clear and consistent. TFI's audience is looking for clear information in a timely manner.
To instil confidence, we choose our words carefully. The tone of voice is accessible,
active, informative and conversational. The following five principles will shape how

we communicate:

= Follow the principles of plain English.
= Ensure that information is easily available.
= Facilitate easy understanding for a broad audience.

 Keep message simple.
* Maintain a conversational tone.
= Avoid jargon.

* Communicate in a way that resonates with people.
* Foster a more personal and human connection.

=« Convey reliability and dependability.
* Uphold transparency in communication.
= Build trust through consistent and honest messaging.

= Present information clearly and direct|y.
= Avoid unnecessary superfluous details.
= Focus on the facts and essential details.

Matter
of Fact




Primary Colour Palette

TF1 Bus Yellow TFI Train TFI Tram TFI Bike TF1 Walking
PANTONE 108C PANTONE 152 PANTONE 2557 PANTONE 2718 PANTONE 5265
CO MI0 YO KO C13 M54 Y100 K3 CH5 M35 YO KO C45 M29 YO KO C69 MO Y37 KO
R255 G203 BO R214 G129 B 30 RE0 G55 B149 R140 G164 B 213 R53 G159 B176
# Ha100 # 068100 # 4F3695 # BBA3D4 # 358082

TFI Taxi

PANTONE 382

C22 MO YO KO
RIGE G205 B35
#CCD23

Secondary Colour Palette

TFI Luas Green TFI Intercity TFI Commuter TFI Private Car TFI Bike Hire
Line PANTONE 322 PANTONE RHOD. RED  PANTONE 403 PANTONE 2747
PANTONE 348 CY0 MO Y33 K35 CI0 MB5 YO KO COM7 Y7 K43 C100 MB35 YO K13
CI100 M10 Y85 K4 RO G123 B33 R217 G75 B155 RS2 G152 B138 R12 GG B4l

RO G148 B 93 # 007884 1 DBABSA 8 AY782 ® 13308C

¥ 009450

TFI Luas Red TFI Slate TFI Bus TFI DART
Line PANTONE 7546 PANTONE 300 PANTONE 375
PAN €30 MO YO K75 C100 M40 YO KO C50 MO Y100 KO
co:logf:r’ggxo RE4 GEY BIO! RO G125 B197 R14] G198 B &3
i # 345865 # 0070CS # 8CCE3E
225 GW 879

# EOIS4AF
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