National Transport Authority - FOI Disclosure Log (Non-Personal Requests)
Quarter 3 2025 (1 July 2025 - 30 September 2025)

FOI Reference |Date Received |Brief Description of Request Requestor Category [Decision Date Decision Reason for
letter issued refusal / part-
grant
2025-0107 02/07/2025 A copy of any research, submissions, memos or other such overview/discussion Journalist Refused 16/07/2025 Section
documents prepared by NTA with regard to fare 'dodging' on transport services in 15(1)(a)
Ireland.
2025-0108 02/07/2025 1. Correspondence between your chair and the relevant minister in the Journalist Part-Granted 30/07/2025 Section
government department under whose aegis you operate during 2024 and 2025 to date 30(1)(c)
2. Correspondence between your chief executive and the relevant secretary Section 37(1)
general in the government department under whose aegis you operate during 2024 and
2025 to date
2025-0109 07/07/2025 All records created (or dated) between 17 May 2025 and 30 June 2025, in relation to Member of the Grant 24/07/2025
the changes envisaged to the railway bridge located on the R132 on the Dublin Road in |Public
Drogheda, associated with the Active Travel Plan for the R132 route from the entrance
to Drogheda Railway Station to Southgate Shopping Centre.
2025-0110 04/07/2025 Copies of all invoices and/or a log of all costs associated with the purchase and Journalist Refused 01/08/2025 Section
installation of a bus shelter on Ballybane Road in Galway City in the years 2024 and 15(1)(a)
2023
2025-0111 10/07/2025 Records relating to a Road Haulage Operator Licence formerly held by or associated Member of the Refused 14/07/2025 Section
with a specified individual Public 15(1)(a)
2025-0112 18/07/2025 A list of all SPSV drivers licensed to operate in counties comprising Leinster (including Business / Industry |[Grant 15/08/2025
Dublin, Meath, Kildare, Wicklow, etc.), with the details:
e Driver’s full name
e Driver’s licence number
* Associated licence type (taxi/hackney/limousine)
e Licence issue and expiry dates
2025-0113 23/07/2025 1. A copy of any internal data protection compliance assessment, data protection Member of the Withdrawn 25/08/2025
review, or internal memorandum (including drafts) relating to the decision to publish Public

personal data online as part of the Blanchardstown to City Centre Core Bus Corridor
Scheme Compulsory Purchase Order (CPO);

2. Any correspondence, briefing documents, or legal advice referring to the legal basis
for online publication of CPO documentation containing personal names and addresses;
3. Records of any balancing test carried out under Article 21 GDPR following objections
received from data subjects;

4. Any documentation setting out technical or organisational safeguards referenced in
your response dated 23 July 2025.
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2025-0108
2025-0109
2025-0110
2025-0111
2025-0112
2025-0113

FOI Reference |Date Received |Brief Description of Request Requestor Category [Decision Date Decision Reason for
letter issued refusal / part-
grant
2025-0114 25/07/2025 Any available data on the gender breakdown of licensed SPSV drivers in Ireland, ideally [Member of the Non FOI 28/07/2025
broken down by county, for each year between 2020 and 2025 (or the most recent Public
available).
2025-0115 25/07/2025 All correspondence 1st January 2024 to date (i) between the National Transport Member of the Withdrawn 12/08/2025
Authority and Bus Eireann and, (ii) within the NTA regarding the forthcoming cessation |Public
of service on longstanding PSO routes 258 (Rylane - Macroom) & 259 (Renanirree -
Kilnamartyra - Macroom) (County Cork) with specific reference to the discontinuation
of these longstanding routes.
2025-0116 29/07/2025 1. A monthly breakdown of scheduled vs. actual services operated on Route 45A (DUun |[Member of the Non FOI 19/08/2025
Laoghaire to Kilmacanogue), from January 1, 2024 to the present. Public
2. Any internal correspondence, reports, or performance reviews referring specifically
to Route 45A’s service reliability or proposed changes under BusConnects, dated
January 1, 2024 to the present.
2025-0117 29/07/2025 [1.] A copy of the most recent organisational chart for the National Transport Authority |Member of the Part-Granted 25/08/2025
(NTA), showing staff structure, including role titles, grades (where applicable), and Public
reporting relationships
[2.] As well as a copy of the most recent org chart outlining the different units/Divisions
of the NTA and their roles
2025-0118 01/08/2025 Records relating to the judicial review(s) of the planning approval for the Belfield / Member of the Non FOI 22/09/2025
Blackrock to City Centre Core Bus Corridor Scheme, covering the period 1 March 2024 |Public
to the present.
2025-0119 05/08/2025 All records, documentation, reports, correspondence, etc relating to feasibility studies, |Member of the Grant 02/09/2025
appraisals, assessments, or evaluations undertaken to compare or assess the suitability [Public
of Bus Rapid Transit (BRT) and Light Rail Transit (LRT) options for the Cork Metropolitan
Area.
2025-0120 05/08/2025 A copy of the following strategy or any presentation, speaking notes arising from it Journalist Grant 22/08/2025
being brought before the NTA board (March '25):
"10. Railway Toilet Strategy Mr Corsi provided an overview of the Railway Toilet
Strategy for the Northern Line being developed by the NTA.”
2025-0121 05/08/2025 1. How many members of NTA staff are currently serving at: Staff Grant 25/08/2025
* EO Higher
¢ HEO Higher
* AP Higher
* PO Higher
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2025-0114
2025-0115
2025-0116
2025-0117
2025-0118
2025-0119
2025-0120
2025-0121

FOI Reference

Date Received

Brief Description of Request

Requestor Category

Decision

Date Decision
letter issued

Reason for
refusal / part-
grant

2025-0122

06/08/2025

[1.] A copy of the most up-to-date version of the risk register for the organisation;

[2.] A copy of the last three internal audits carried out within the organisation;

[3.] A copy of the last three audits of the organisation carried out by external auditors
at the request of the organisation, a parent State body or any other arm of the
Government or State [excluding Annual Report and Financial Statements];

[4.] A copy of the last three audits carried out by the organisation of any groups or
other entities sitting below it, supported by it or funded by it;

[5.] A copy of the minutes of the last five audit and risk committee (ARC) meetings

Journalist

Part-Granted

01/09/2025

Section 37(1)

2025-0123

06/08/2025

[1.] A copy of the latest memo, briefing or update report on the National Train Control
Centre (NTCC) and/or new train traffic management system;

[2.] A copy of the latest memo, briefing, presentation or report outlining delays and/or
projected overspend on the NTCC and/or new train traffic management system;

[3.] The minutes and presentations from the latest meeting of any working group or
steering groups for the NTCC and/or new train traffic management system;

Journalist

Part-Granted

26/09/2025

Section
36(1)(b)
Section
36(1)(c)

2025-0124

13/08/2025

The registered owner of a specified taxi roof sign number on the 9th April 2023.

Business / Industry

Refused

10/09/2025

Section 15(2)

2025-0125

14/08/2025

Relating to the 410, 411, and 412 services operated by CityDirect in Galway:

1. On-time performance records for each service instance, from the start of the earliest
available CityDirect contract with the NTA to the present date, including scheduled vs.
actual departure times, and noting whether the service was late, early, missed, or
diverted.

2. Monthly or quarterly performance summary reports produced internally or
externally for these routes.

3. Records of penalties, deductions, or enforcement actions applied to CityDirect for
breaches of contract over the same period.

4. Current contract amendments or renewals between the NTA and CityDirect for these
services.

5. Previous contracts for these services prior to October 2024, including all
amendments.

6. Passenger complaints received by the NTA about these services, broken down by
category (e.g., late, early, no-show, driver conduct) and month.

7. Monitoring reports (e.g., mystery shopper, GPS compliance checks) carried out for
these services.

Member of the
Public

Part-Granted

11/09/2025

Section
15(1)(a)

2025-0126

15/08/2025

The exact number of applicants waiting to sit the SPSV exam

Business / Industry

Non FOI

26/08/2025
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2025-0122
2025-0123
2025-0124
2025-0125
2025-0126

FOI Reference

Date Received

Brief Description of Request

Requestor Category

Decision

Date Decision
letter issued

Reason for
refusal / part-
grant

2025-0127

15/08/2025

[1.] Official confirmation of the exact time [requester’s] application was recorded by
the NTA system;

[2.] A complete and itemised breakdown of all applications received, including the exact
times each was logged,;

[3.] A clear indication of which applications were deemed successful;

[4.] The exact times at which the successful applications were received by the NTA.
[5.] A comprehensive review of the process by which applications were reviewed and
selected, including full transparency regarding the lottery process used, if any;

[6.] The identity or role (not personal details) of the person(s) who adjudicated the
lottery;

[7.] A report on how many successful applicants accepted their grant, and, for those
who did not accept, what procedures are in place to reallocate grants (including
whether there exists a waiting list or “next in line” list, and, if so, [requester's] current
position on that list);

[8.] A breakdown of grants awarded, separated into new licence holders and existing
licence holders.

Business / Industry

Non FOI

03/09/2025

2025-0128

15/08/2025

Information relating to WAV grant applications including the total number of successful
WAV Grant applications received and granted between 10:00am and 10:30am on the
day in question and who were long standing taxi drivers and who were new drivers and
nationalities as well as information relating to technical issues experienced by the
requester.

Business / Industry

Non FOI

03/09/2025

2025-0129

15/08/2025

[1.] A copy of the current Bus Eireann schools transport policy, specifically the section
which dictates how seats are allocated.

[2.] The number of tickets/ seats for a bus serving a specified National School in Co
Louth and their break down. le, concessionary ticket or entitled to ticket and if they
had tickets last year or are new applicants.

[3.] How many names are on the wait list for a seat on said bus route and how many of
these are new or previous applicants.

Member of the
Public

Transferred to
other FOI Body

19/08/2025

2025-0130

19/08/2025

[1.] A copy of all complaints made to the NTA between 1 January 2025 and 30 June
2025, relating to taxi drivers and taxi journeys

[2.] A breakdown of the number of complaints, which county each issue took place in,
and what action, if any, the NTA took (including the € amounts of fines)

Journalist

Grant

11/09/2025

2025-0131

19/08/2025

All records created (or dated) between 1 July 2025 and 15 August 2025, in relation to
the changes envisaged to the railway bridge located on the R132 on the Dublin Road in
Drogheda, associated with the Active Travel Plan for the R132 route from the entrance
to Drogheda Railway Station to Southgate Shopping Centre.

Member of the
Public

Grant

15/09/2025
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2025-0127
2025-0128
2025-0129
2025-0130
2025-0131

FOI Reference |Date Received |Brief Description of Request Requestor Category [Decision Date Decision Reason for
letter issued refusal / part-
grant
2025-0133 22/08/2025 All documentation held by the National Transport Authority since 1 January 2010 Member of the Non FOI 04/09/2025
concerning the implementation of bank card and mobile app payment systems for bus [Public
and other public transport modes in Ireland.
2025-0134 22/08/2025 Any and all information governing the health and safety assessment criteria which Member of the Transferredto |25/08/2025
govern the selection of school bus routes in rural areas. While this information request |Public other FOI Body
governs a specific route in Co. Laois on the post primary route, | seek any and all
information about:
[1.] the selection of routes,
[2.] the safety assessment of routes, including the specific site(s) safety assessment of
the above route),
[3.] the assessment of pick up and drop off points (outside homes and at collection
points for multiple children), and
[4.] how these Bus Eireann/Contractor route and stop choices interact with the NRA/TII
rules on safe stopping, access/egress, sightlines and visibility, and the safeguarding duty
towards minors as regards road safety.
2025-0136 27/08/2025 The latest BusConnects Programme Board Monthly Report Oireachtas / Public |Non FOI 28/08/2025
Representative
2025-0137 27/08/2025 1. Copies of any documents, reports, or correspondence relating to the tendering Oireachtas / Public |Non FOI 13/10/2025
process for the future operation of the Cork City Bikes scheme, including: Representative
¢ Tender specifications
e Evaluation criteria
¢ Submissions received
¢ Internal assessments or recommendations
2. Records outlining the rationale for transitioning from a docked bike system to a
dockless/shared micromobility model, including any feasibility studies, pilot evaluations,
or stakeholder consultations.
3. Any communications between the NTA and Cork City Council, Department of
Transport, or private operators regarding the future of the scheme.
4. Records relating to projected impacts on accessibility, affordability, and service
coverage under the proposed new model.
2025-0138 28/08/2025 Records relating to the advertisement of the role of Transport Regulation Compliance |Staff Part-Granted 17/10/2025 Section
Co-ordinator HEO - Higher advertised on 25 July 2025. 31(1)(a)
2025-0139 01/09/2025 The scheduling of drivers on route 32 from Letterkenny to Dublin. Member of the Awaiting decision from the Office of the
Public Information Commissioner
2025-0140 03/09/2025 A copy of the most recent internal audit into active travel funding Journalist Part-Granted 29/09/2025 Section 37(1)
2025-0141 03/09/2025 A copy of the form used by employees to disclose a disability for the purposes of Member of the Non FOI 04/09/2025
recording disability numbers under Part 5 of the Disability Act 2005 Public
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2025-0133
2025-0134
2025-0136
2025-0137
2025-0138
2025-0139
2025-0140
2025-0141

FOI Reference |Date Received |Brief Description of Request Requestor Category [Decision Date Decision Reason for
letter issued refusal / part-
grant
2025-0142 04/09/2025 All correspondence, emails, letters, and meeting notes sent to or received by the NTA  |Member of the Refused 29/09/2025 Section
from Councillors representing the Dungarvan and Lismore Local Electoral Areas or from [Public 15(1)(a)
Teachtai Dala representing the Waterford constituency, relating to the establishment,
routing, or operation of the Ballinameela Local Link bus stop, from 1 January 2022 to
the present.
2025-0143 04/09/2025 1. A copy of the last page of the original LUAS Operations and Maintenance Contract Member of the Transferredto  [10/09/2025
(Contract No. 32851047, June 2019) between: Public other FOI Body
o An tUdaras Naisiinta lompair — National Transport Authority (NTA),
o Transport Infrastructure Ireland, and
o Transdev Dublin Light Rail Limited,
including all signatures and seals of the contracting parties and authorised persons.
2. Any other pages within this contract that bear the seal of one or more of the
contracting parties or signatures of one or more authorised persons.
3. Copies of all schedules (Schedule 1 — Schedule 45) attached to the contract.
2025-0144 05/09/2025 1. The number of Tesla Model S vehicles currently licensed as taxis (standard SPSV taxis, |[Member of the Non FOI 10/09/2025
not hackneys or limousines) in Ireland, broken down by year of licence issue if available. [Public
2. If possible, the same figures for all SPSV categories (taxi, hackney, limousine), but
specifically highlighting the number of Model S vehicles licensed as taxis.
3. The reference date for the count (e.g. as of the most recent quarter or year-end).
2025-0145 08/09/2025 Numbers of Taxis that benefited from the following:. Business / Industry |Grant 14/10/2025
5 Year extensions.
4 Year extensions.
3 Year extensions.
2025-0146 08/09/2025 The timetable data for the 115 bus service, specifically: The 7.50 am service for the last |Member of the Non FOI 25/09/2025
6 months Enfield to Dublin city bound. Public
2025-0147 08/09/2025 [1.] Details on how the NTA have run their latest WAV Grant applications for taxis, Member of the Non FOI 12/09/2025
applications for grants were applied for in July on the NTA website and applicants were [Public
notified in August if they were successful or not.
[2.] The breakdown as to how the grants were awarded, areas grants were awarded,
numbers of grants applied for and number of applicants granted or refused.
2025-0148 08/09/2025 The number of staff who were recruited at the higher grade in particular grades. Staff Grant 06/10/2025
2025-0149 16/09/2025 All records created (or dated) between 16 August 2025 and 15 September 2025, in Member of the Grant 14/10/2025
relation to the changes envisaged to the railway bridge located on the R132 on the Public

Dublin Road in Drogheda, associated with the Active Travel Plan for the R132 route
from the entrance to Drogheda Railway Station to Southgate Shopping Centre.
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2025-0142
2025-0143
2025-0144
2025-0145
2025-0146
2025-0147
2025-0148
2025-0149

FOI Reference |Date Received |Brief Description of Request Requestor Category [Decision Date Decision Reason for
letter issued refusal / part-
grant
2025-0151 17/09/2025 1. Any internal documents, policy drafts, briefing notes, or memos created since 1 Member of the Part-Granted 21/10/2025 Section
January 2022 which refer to the possibility of introducing a special, distinct, or Public 15(1)(a)
identifiable EV-specific taxi licence plate (or similar identifier) for Small Public Service Section
Vehicles (SPSVs), including taxis, hackneys, and limousines. 29(1)(a)
2. Correspondence (email or written) between NTA and the Department of Transport Section
between 1 January 2022 and today that discusses: 35(1)(a)
o EV taxi licence plates,
o the use of licence plates to distinguish zero-emission SPSVs,
o or any regulatory changes tied to EV adoption in the SPSV sector.
3. Agendas or minutes of the Advisory Committee on Small Public Service Vehicles
(SPSVs) or any NTA internal working groups, subcommittees, or steering groups from 1
January 2022 to present, where the subject of EV taxis, EV-specific licence plates, or
identification of zero-emission SPSVs was discussed.
2025-0152 18/09/2025 Copies of all complaints (under Section 64 of the Taxi Regulation Act 2013) received by [Journalist Grant 09/10/2025
the National Transport Authority in the past three years.
2025-0153 19/09/2025 1: Failure rates in Kells NCT Centre in relation to other centres in the country. Member of the Transferredto |22/09/2025
2: Also how many fail for dirty undercarriages. Public other FOI Body
3: What is the average amount of overtime hours each employee works to retest cars.
2025-0154 22/09/2025 Records relating to a specified incident that occurred on a Dublin Bus service on 5 Member of the Refused 07/10/2025 Section
December 2022 Public 15(1)(a)
1. Copies of any accident or incident reports created in relation to this event.
2. Any internal investigation reports, memos, or correspondence referring to the
incident.
3. Records of communications between Dublin Bus staff, including inspectors or
managers, regarding this incident.
4. Any safety assessments or follow-up reports made as a result of the event.
2025-0155 23/09/2025 Records relating to Leap Management Access Journalist Part-Granted 05/11/2025 Section
32(1)(a)(iii)
Section 37(1)
2025-0156 23/09/2025 Records for Galway city bus services (e.g. routes 401—409) from 1 January 2023 to Member of the Non FOI 08/10/2025
present covering: Public
1. Punctuality and reliability data (scheduled vs. actual times, cancellations).
2. Recorded causes of delays (e.g. congestion, roadworks, vehicle issues).
3. Any reports prepared by or for the NTA on Galway bus punctuality.
2025-0157 23/09/2025 [1.] All complaints made about taxi drivers operating in Cork for Q1 and Q2 of 2025. Journalist Grant 02/10/2025
[2.] How many complaints there were in total
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2025-0151
2025-0152
2025-0153
2025-0154
2025-0155
2025-0156
2025-0157

FOI Reference

Date Received

Brief Description of Request

Requestor Category

Decision

Date Decision
letter issued

Reason for
refusal / part-
grant

2025-0158

26/09/2025

1. Records of complaints received by the NTA in the past two years relating to Aircoach
service delays, punctuality, and refund requests.

2. Any correspondence between the NTA and Aircoach concerning refund eligibility
thresholds (e.g. references to a “45-minute” delay rule).

3. Any documents, reports, or regulatory submissions provided by Aircoach to the NTA
that set out their Terms & Conditions relating to refunds for delayed or cancelled
services.

Member of the
Public

Part-Granted

22/10/2025

Section
15(1)(a)

2025-0159

29/09/2025

[1.] Any documents pertaining to the National Transport Authorities funding of public

transport in Ireland, including but not limited to, minutes of meetings in which funding
for public transport in Ireland was discussed from 2022 to present day.

[2.] Any documents containing information on the division of the budget for transport
in each county.

Member of the
Public

Non FOI

03/10/2025

2025-0160

29/09/2025

[1.] How many bus drivers were tested for drugs in the years 2020,
2021,2022,2023,2024 and 2025 to date.

[2.] How many drivers were tested for alcohol in the above years.

[3.] How many drivers tested positive for drugs in the above years.

[4.] How many drivers tested positive for alcohol in the above years

[5.] Who - what company is contracted to carry out the tests .

[6.] When was the latest contact signed and for how long is the company contracted to
carry out the testing

[7.] How much has Bus Eireann paid to date to the company contracted to carry out the
random testing.

[8.] What drugs - contraband been seized or located in any of Bus Eireanns staff
quarters in bus stations across the country.

Journalist

Refused

23/10/2025

Section
15(1)(a)

2025-0162

30/09/2025

A copy of any briefings, procedural manuals, guidance documents or other onboarding
materials prepared for the new CEO on her appointment.

Journalist

Refused

03/10/2025

Section
15(1)(a)

2025-0163

30/09/2025

School bus route and contract providers servicing specified schools in Montenotte, Co.
Cork.

Member of the
Public

Transferred to
other FOI Body

02/10/2025

2025-0164

30/09/2025

[1.] All records documenting acts of violence committed against drivers on public
transport in the last year.

[2.] All documents regarding the times and locations of these attacks.

[3.] All documents including minutes of meetings surrounding this topic.

[4.] Any documents detailing complaints made from drivers and how these reports are
dealt with.

Member of the
Public

Non FOI

16/10/2025
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